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TexHiuHe 3aBOaHHSA Ha nocnyrm

1. OucknenmMep npoekty: O “[iByaTa” 3a niaTpnMkm Help — Hilfe zur Selbsthilfe
eV. (ypso HiMeuwdnHun) posnodanum peanizauito NpoekTy «CTiIMKICTb pa3oM: 3MillHEeHHA
BPa3MBUX rpoMaa y XapKiBCbKiv Ta MuKonaiBcbKin obnacrax»

2. HasBa nocnyru: Nocnyru couianbHoro/i cneuianicta/kn gUTAYoro npocropy
3. leTanbHMM onNuc Nocnyr:

MNpoekToM MNepenbadeHo NIATPUMKY ICHYKUYMX OUNTAYMX MPOCTOpPIB, aKi 3abe3nedytoTb
6e3neyHe Ta IHKMIO3MBHE cepenoBULLEe ON9 BiAMOYMHKY, BiAHOBMEHHS Ta MCUXOCOLLiaNbHOI
cTabinisauii giten, NioniTKiB, @ TAKOX OCib, 9Ki 30iMCHIOKTbL O0rN9a 38 HUMW.

Y Mewax peanizauii  3a3HadyeHoOi aKTMBHOCTI MNepenbadaeTbca MNpoBeaeHHs
CTPYKTYpPOBaHMX CecCiln colianbHOi peabiniTauii giten, NioniTkie, aki MocTpa)ganuv BHACNIO0OK
BiMHW, @ TaKOXX OCi6, AKi 3OiMCHIOTb A0rNaa 338 HUMK (30KPEMA, BHYTPILLHbO NepeMilleHmnx
ocCib Ta NpeacTaBHUKIB BPas3IMBUX rpyn HaceneHHs).

3axoaum NpoBoAATbCA Ha 6a3i AUTAYMX MPOCTOPIB:

1.HoBo6y3bka rimMHasia N210 HoBo6y3bKoi MicbKoi paau MuKonaiBcbKoi o6nacti
(MuKonaiBcbKin 061, BaluTaHCbKMK p-H, MicTo HoBumi Byr, Byn.LLlyxeBuya PomaHa, 1)

2.0CBiTHbO-MONOAIKHUA npocrTip "Kpok" KoMyHanbHoro nignpueMcrTBa
KoMyHanbHoro 3aknagy "Cno6o)aHcbKui Micbkui Manau KynbTypu" Cno6o)KaHCbKoi
MicbKoi paau YyryiscbKoro pamoHy XapKiBcbKoi o6nacTi (XapkiBcbKi 0651., YyryiBCbknin p-
H, MicTo CnoboyaHcbKe, Byn. Apocnasa Myaporo, 12)

B Mexax MPOoEKTY MNaHYETbCA 3any4YnTn 4 nigpanHuka (no aBa B XapKiBCbkin obnacTi,
YyryiBCbKMIN P-H, MicTo CnoboykaHcbKe Ta MMKoMaiBCbKiM 06nacTax, ballTaHCbKUM p-H, MIiCTO
Hoswuw byr)

4. OCHOBHI 060B'A3KMU:

e OpraHizauig Ta NpoBedeHHS perynsapHMX rpynoBMX 3axodiB and giten Ta nignitkie y
6e3neyHoMy ANTAYOMY MPOCTOPI;

e [lpoBefeHHA PO3BMBaANbHWX, TBOPYMX, IFPOBUX, CMOPTUBHKMX, OCBITHIX Ta
MCMXoCoUianbHUX akKTUBHOCTEWM A4 OiTeN Pi3HUX BIKOBMX KaTeropin;

e [lpoBeOeHHs ManCTep-KIaciB, iIHTEPAKTUBHMX 3aHATb, TEMAaTUYHMX 3yCTpiYen, irop Ta
iHLIMX 3axofdiB, CMpPSAMOBaHMX Ha eMoLlinHe BiOHOBIEHHS, coliani3alito Ta poO3BUTOK
aiTewn;

e CnpuaHHAa ncuxocouianbHin cTabinizauii giterm Ta nigniTkie, dKi  NocTpa)kganu
BHACNIOOK BiMHU;

e CTBOpEeHHA 6e3MeYyHoro, [OPYXXHbOro, IHKMIO3MBHOIO Ta  MIATPWMMYBA/bHOIO
cepenoBuLLa ONa giTen, NigNiTKiB Ta ocib, aKi AornaaatoTb 33 HUMU,
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e BuasneHHa 6a3oBux NMoTpeb AiTen Ta MIONITKIB Nig Yac NpoBeaeHHA akTUBHOCTEW, a
TaKOX iIHPOPMYBaHHA BigNoBIOHMX daxiBLIB MPO BUABMNEHI NoTpebun abo pu3nKu;

e CrpUAaHHSA PO3BUTKY KOMYHIKAaTMBHMX HaBWMYOK, €MOLLIMHOI CTIMKOCTI, aganTauii Ta
couianbHOI iHTerpauii giten i NigniTKiB;

e [lpoBeOeHHA 3axofiB, CMPAMOBAHWX Ha colianbHy peabinitaluito, 3HUXKEHHA PIiBHSA
CTpecy, ModonaHHA HacnigkiB TpaBMaTUMYHOro [OOCBiQY, PO3BUTOK HABWYOK
camMoperynauii Ta B3aemMopii 3 ogHoNITKaMu;

e 3anydeHHd AiTen Ta NianiTkiB 00 aKTMBHOI y4acTi y 3axodax MpoCTopy 3 ypaXyBaHHAM
iXHbOIO BiKY, iHTEpeciB, NOTPeb Ta PIBHA PO3BUTKY;

e CniBMnpausa 3 MCUXOTOrOM Ta YleHaMKM KOMaHOW MPOEKTY;

e KoOMyHiKaUlia 3 6aTbKaMm, onikyHaMm abo ocobaMu, aki AornanatoTb 3a AiTbMU, Y Mexax
CBOEI KOMMEeTeHLLi;

e 36ip gaHux Ta iHpopMaLii aonga NiaAroToBKM NOTOYHOI MPOEKTHOI 3BITHOCTI BignoBiaAHO A0
BMMOT MPOEKTY Ta CUCTEMU MOHITOPUHTIY i OUiHKK (MiO);

e BepeHHs HeobxioHOI OOKYMeHTaUil Woao NpoBeaeHmX 3axo4iB, KifTbKOCTI YYaCHMKIB,
TeMaTUKKM aKTUBHOCTEN Ta BUABNEHMX MOTPED;

e 3abe3nedeHHsa KOHIOeHUiMHOCTI iHbopMalii Npo aiten, NigniTKiB Ta iXHi CiM'T;

e [lOTPMMaAHHA MPUHLUMMIB HEeOMUCKPWUMIHALII, iIHKMIO3MBHOCTI, ©6e3mekus, noBarun Oo
FiAHOCTI AUTUMHWM Ta Nigxoay, OPIEHTOBAHOIMO Ha HAaWKpPaLLi iIHTepecu OUTUHWK;

e BinBioyBaHHA cyrnepBi3in, METOANYHUX 3YCTPIYEN, HABYANIbHUX TPEHIHMB Ta iHLIMX
3axoniB Ang NiaBUMLLEHHS KBanidikauii;

e [loTpMMaHHSA BMMOT Ta MPUHLMMIB eTuYHOoro kogekcy O “MdisuaTta”.

CoujanbHUM peabinitonor 3060B'a3aHUiN/3060B’'A3aHa OTPUMYBaATU NMUCbMOBY 3roay
3aKOHHUX NpPeacTaBHUKIB AUTUHM nepen NoYaTKOM po6oTH, a TakoXK iIHPOPMOBaHY 3roay
caMoi AUTUHKM Ha KOXXHOMY eTani B3aeMofii. Yca OiaMbHICTb 34iNCHIOETbCH 3 OOTPMMAHHAM
MPUHUMMIB HaMKPALWMX [HTepeciB OUTUHU, «HEe HalKodb», OOOPOBINbHOCTI y4dyacTi Ta
KOHQIAEHLIMHOCTI.

5. Uini i pesynbTati:
OuikyBaHMMU pe3ynbTaTaMM HafaHHSA NOCYT €:

e 3abe3nedyeHo PYHKLIOHYBaHHA 6e3MeyHoro, iHkI3MBHOMO Ta OPYXXHbOro 0o Aiten
cepenoBuLLa A9 BiAMOUYMHKY, PO3BUTKY, Coliianisalii Ta mcuxocoLianbHoi cTabinizauii;

e [lioBMLIEHO piBeHb 3any4YeHOoCTi AaiTer Ta nigniTkiB oo 6e3nedYyHux rpyrnoBux
aKTMBHOCTEN, WO CMNPUAIDTb PO3BUTKY KOMYHIiKaLi, B3aEMOMIOTPMMKM Ta HABMYOK
B3aeMofii 3 ogHoNITKaMu;

e 3abe3nedyeHo NIOTPUMKY OiTen y NpoLeci aganTallii 4O HOBUMX YMOB XXUTTHA, 3HMKEHHSA
piBHA cTpecy Ta opMyBaHHA BAa30BUX HABMYOK eMOLLIMHOI caMoperynauii;

e BugBneHo 6a30Bi NoTpebu OiTer Ta NIANITKIB Nig Yac NpoBedeHHs 3axoniB Ta, y pas3i
HeobXxiaHOCTI, NepenaHo iHpopMaLio BigNoOBIOAHUM daxiBUAM KOMaHOWM MPOEKTY AN
noaanblUOro pearyBaHHS;

e 33 pe3ynbTaTaMM MpoBedeHUX 3axofiB MiAroToBAeHO MOTOYHY 3BIiTHICTb i3
3a3HAYEeHHSAM KifTbKOCTI YY4aCHWKIB, TEMaTUKM 3aX0AiB, TUMiB MpPOBeAeHUX aKTUBHOCTEWN,
BUABNEHMX MNoTpeb Ta iHWoi iHpopMalLii BignoBiAHO A0 BMMOI MPOEKTY Ta CUCTEMMU
MOHITOPUHTY i oUiHKK (MIO).
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6. O60B'a3KOBi BUMOru (KpuTtepii AonycKy A0 ouiHIoBaHHA):
Y4acHuUK/US Mae BignosigaTyi BCiM HaBeOeHUM BMMOram. Y pasi HeBiAmoBigHOCTI Xo4d
6 OOHIN 3 HMX, MNPOMNO3uLIiS He JOMYCKAETLCH A0 MNOAA/IbLIOO OLiIHOBAHHS.

1. HdepkaBHa peecTtpauis ®OIM 3 rpynun 3 KBEamu, o BignoBigAKOTb rnpeameTty
3akynieni (88.99 HagaHHSA iHLWIOI couiasibHOI JornomMorm 6e3 3a6e3rnedyeHHs MPOXXUBAHHS,
H.B.L.y. 88.91 deHHun gornad 3a Aitemu 8559 [|HWwi BuAmM OCBITW, H.B.LY.) d60 rOTOBHICTb
3apeectpyBat QO[T

2. BiAacyTHICTb Y COQHKUINHWX CrIMCKAxX YkpaiHu, €C, CLLUA TQ IHLWNX MDKHAPOLOHMX
06MeXKYyBA/TbHUX MNepesTiKax.
3. BiacyTHICTb BIAKPUTMX CYAOBMX MPOBAOXKEHb, MOB'G3QHMX i3 LIAXPAMCTBOM,

KOPYMUIMHUMIK MPABOMNOPYLLIEHHAMMN Q60 iHLLINMM MOPYLLUEHHSIMMU, O MOXXYTb BIJIMHYTU HQ
[O06p0YECHICTb MOCTAYAIbHUKA/-LI.

4., BigcyTHicTb  @aKTiB  6aHKpyTCTBQ Qb0  repebyBAHHS B rpoueci
Niksigauii/nponnmHeHHs gisibHOCTI.
5. Buya ocBita y coepi couianbHOI poboT abo CYMiKHMX CreLuiaibHOCTeN, 30KpeMa:

couianbHQA Negarorika, NCmMxos1oris, NPAKTUYHA MCUXO/I0rd, Meaarorika, crewuiaabHa ocBITa,
couiosnoris, ny6aidHe yrnpasaiHHA Ta aAMIHICTRYBAHHS (30 HASSBHOCTI A4OCBIAY Y COLIQ/IbHIN
coepi), NpaBo (y cepi coLiaribHOro 3axmMcTy), MPOMaACbKe 340POB'A, peabiniTauis.

7. KBanidikauinHi BUMorn oo BUKoHaBUA (KpuTepii TeXHIYHOI OLiHKMU):
BigmoBigHicTb UMM BuMoOram 6yne OuUiHIoBATUCS 3a 6Q/IbHOK CUCTEMOK B MeEXXax
TeXHIYHOI OLjiHKM.

° PeneBaHTHMM AOCBIA MPAKTUYHOI POO6OTM HE MEHLLIE 1 POKY.

° [ocBig poboTn 3 OiTbMU, NIONITKAMK, @ TaKOX ocobaMu, FKi 3OiIMCHIOKTb Oornan 3a
HUMMW.

° OcBITHA KBanidikaLuia 3a peneBaHTHO CreLlianbHICTIo.

° HaaBHICTb cepTUdIKaTIB NPO MPOXOOXKEHHS HaBYaHHS i MigBMLLEHHA KBasnidikaLii 3a

BiOMOBIOHMM HaMpPSMOM AiaIbHOCTI.
e PekoMeHpaUii (HanonernMBo PeKOMeHOYETbCA HaaaTh MPUHAWMMHI 1 MO3UTUBHY
peKkomMeHaaL,ito).

8. TepMiHM BUKOHaHHSA:
nneHb - rpygeHb 2026 poky

9. Micue HapaHHA nocnyr:

1.HoBo6y3bka rimMHasia N210 HoBo6y3bKoi MicbKoi paau MuKonaiBcbKoi o6nacti
(MuKonaiBcbKin 061, BaluTaHCbKMK p-H, MicTo HoBumii Byr, Byn.LLlyxeBuya PomaHa, 1)

2.0CBiTHbO-MONOAIKHUA npocrTip "Kpok" KoMyHanbHoro nignpueMcrTBa
KoMyHanbHoro 3aknagy "Cno6o)kaHCcbKuMM MicbKumn Manay KynbTypu" Cno6o)kaHCbKoi
MicbKoi paaun YyryiscbKoro pamoHy XapKiBcbKoi o6nacTi (XapkiBcbKi 0651., YyryiBCbknin p-
H, MicTo CnoboyaHcbKe, Byn. Apocnasa Myaporo, 12)
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10. dopmMaT Ta napaMeTpu HagaHHS NOCNyr:
OpieHTOBHA KifIbKICTb roAuH HA Micsub: Bid 30 40 45 roguH.
KinbkicTb 0ci6 B rpyni: Big 3. AKL4o rpyrna 6inbLue Hixx 10 oci6, 3a/1y4QeTbCS ABA CreLianicTu.

11. DopMa HapgaHHA pe3ynbTaTiB:
Pe3yribTatit poboTK MQOTb 6YyTW MpeAcTaBsieHi B AHA1ITMYHOMY 3BIiTi, POTO3BITI TA
CUCTEMATUYHMX 3BITAX, iHLLY 3BITHICTb BiAMNOBIAHO 4O BUMOI MNPOEKTY.

12. YMoBM onnaTtu:
Onnara 34IMCHI0ETBCS HQ OCHOBI MiANMMCAHOro JOroBOpY, PAXYHKIB TQ AQKTIB HOQAQHMX
mocryr.
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Terms of Reference for Services

1. Project Disclaimer:

NGO “Divchata”, with the support of Help — Hilfe zur Selbsthilfe e.V. (Government of
Germany), has launched the project “Resilience Together: Strengthening Vulnerable
Communities in Kharkiv and Mykolaiv Region.”

2. Name of Service: Services of a Social care of the Space

3. Detailed Description of Services

The project provides support to existing child-friendly spaces that ensure a safe and
inclusive environment for recreation, recovery, and psychosocial stabilization of
children, adolescents, as well as persons who care for them.

Within the framework of this activity, structured social rehabilitation sessions are
planned for children and adolescents affected by the war, as well as persons who care
for them, including internally displaced persons and representatives of vulnerable
population groups.

The activities will be carried out at the following child-friendly spaces:

1.Novobuzka Gymnasium No. 10 of Novyi Buh City Council, Mykolaiv Region
Address: 1 Romana Shukhevycha Street, Novyi Buh, Bashtanka District, Mykolaiv

Region.

2. Educational and Youth Space “Krok” of the Municipal Enterprise of the
Municipal Institution “Slobozhanske City Palace of Culture” of Slobozhanske City
Council, Chuhuiv District, Kharkiv Region

Address: 12 Yaroslava Mudroho Street, Slobozhanske, Chuhuiv District, Kharkiv Region.

Within the project, it is planned to engage 4 contractors: two in Kharkiv Region,
Chuhuiv District, Slobozhanske, and two in Mykolaiv Region, Bashtanka District, Novyi
Buh.

4. Main Responsibilities

e Organizing and conducting regular group activities for children and adolescentsin a

safe child-friendly space;
e Conducting developmental, creative, play-based, sports, educational, and
psychosocial activities for children of different age groups;

e Conducting workshops, interactive sessions, thematic meetings, games, and other
activities aimed at emotional recovery, socialization, and child development;
e Supporting psychosocial stabilization of children and adolescents affected by the war;
e Creating a safe, friendly, inclusive, and supportive environment for children,
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adolescents, and persons who care for them;
e |dentifying the basic needs of children and adolescents during activities, as well as
informing relevant specialists about identified needs or risks;
e Supporting the development of communication skills, emotional resilience,
adaptation, and social integration of children and adolescents;
e Conducting activities aimed at social rehabilitation, stress reduction, overcoming the
conseqguences of traumatic experiences, developing self-regulation skills, and
interaction with peers;
e Engaging children and adolescents in active participation in the space’s activities,
taking into account their age, interests, needs, and level of development;
e Cooperating with the psychologist and members of the project team;
e Communicating with parents, guardians, or persons who care for children within the
scope of the specialist’s competence;
e Collecting data and information for the preparation of current project reporting in
accordance with the project requirements and the monitoring and evaluation system
(M&E);

e Maintaining the necessary documentation on conducted activities, the number of
participants, topics of activities, and identified needs;
e Ensuring the confidentiality of information about children, adolescents, and their
families;

e Adhering to the principles of non-discrimination, inclusiveness, safety, respect for the
dignity of the child, and a child-centered approach based on the best interests of the
child;

e Attending supervisions, methodological meetings, training sessions, and other
activities aimed at professional development;
e Complying with the requirements and principles of the Code of Ethics of NGO “Girls”.

The social rehabilitation specialist is required to obtain written consent from the child’s

legal representatives before starting work, as well as the informed assent/consent of the
child at each stage of interaction. All activities shall be carried out in compliance with the
principles of the best interests of the child, “do no harm,” voluntary participation, and
confidentiality.

5. Objectives and Expected Results
The expected results of the services are as follows:

A safe, inclusive, and child-friendly environment for recreation, development,
socialization, and psychosocial stabilization is ensured;

The level of engagement of children and adolescents in safe group activities that
promote communication, mutual support, and peer interaction skills is increased;
Children are supported in the process of adapting to new living conditions, reducing
stress levels, and developing basic emotional self-regulation skills;

The basic needs of children and adolescents are identified during the activities and,
where necessary, information is transferred to relevant project team specialists for
further response;
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Based on the conducted activities, current reporting is prepared, indicating the
number of participants, topics of activities, types of activities conducted, identified
needs, and other information in accordance with the project requirements and the
monitoring and evaluation system (M&E).

6. Mandatory Requirements

Eligibility Criteria for Evaluation

The participant must meet all the requirements listed below. In case of non-
compliance with at least one of them, the proposal shall not be admitted to further
evaluation.

State registration as a Group 3 Individual Entrepreneur (IE) with KVED codes
corresponding to the subject of procurement, including 88.99 — Other social work
activities without accommodation n.e.c; 88.91 — Child day-care activities; 8559 —
Other education n.e.c,, or readiness to register as an Individual Entrepreneur (lE).
Absence from sanctions lists of Ukraine, the EU, the USA, and other international
restrictive lists.

Absence of open court proceedings related to fraud, corruption offenses, or other
violations that may affect the integrity of the supplier.

Absence of bankruptcy or liquidation/termination proceedings.

Higher education in the field of social work or related specialties, including: Social
Pedagogy, Psychology, Practical Psychology, Pedagogy, Special Education, Sociology,
Public Administration (provided the candidate has experience in the social sector),
Law (with a focus on social protection), Public Health, or Rehabilitation.

7. Qualification Requirements for the Contractor

Technical Evaluation Criteria

At least 1 year of relevant practical work experience.

Experience working with children, adolescents, and persons providing care
for them.

Educational qualification in a relevant field.

Availability of certificates confirming completion of relevant training and
professional development.

References (submission of at least one positive reference is strongly
recommended).

8. Implementation Period

July-December 2026.

9. Place of Service Provision
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1.Novobuzka Gymnasium No. 10 of Novyi Buh City Council, Mykolaiv Region
Address: 1 Romana Shukhevycha Street, Novyi Buh, Bashtanka District, Mykolaiv

Region.

2. Educational and Youth Space “Krok” of the Municipal Enterprise of the
Municipal Institution “Slobozhanske City Palace of Culture” of Slobozhanske City
Council, Chuhuiv District, Kharkiv Region

Address: 12 Yaroslava Mudroho Street, Slobozhanske, Chuhuiv District, Kharkiv Region.

10. Format and Parameters of Service Provision
Estimated number of hours per month: from 30 to 45 hours.

Group size: minimum of 3 participants. If a group exceeds 10 participants, two specialists will
be assigned to facilitate the sessions.

11. Form of Deliverables

The results of the work must be presented in an analytical report, a photo report,
systematic reports, and other reporting documents in accordance with the project
requirements.

12. Payment Terms

Payment shall be made on the basis of a signed agreement, invoices, and service
acceptance acts.
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