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Honartok 4

KOJEKC ITIOBEAIHKHA
noctayaabanka [POMAJICBKOI OPTAHIBALIL « IECSATE KBITHS»

1. Cpepa 3acTtocyBaHHS: Yy TMOJOXKEHHSX 1boro Kojekcy TOBENIHKH TOCTa4adbHUKA
'POMAJICBKOI OPTAHIBALII «JECSTE KBITHSI» (mami - Komekc MoBeIiHKH) BHKJIAACHI
sumor T POMAJICbKOI OPTAHIBALIIT « IECSITE KBITHS» (ckopoueHe HaiimenysanHs — I'O
«JIECATE KBITHS»), sskux noBuHH1 1oTpumMyBatucs Bei mocradanbHuku 'O «IECATE KBITHS».
'O «IECATE KBITHS» ouikye, 110 i IpUHIMIN OyAyTh 3aCTOCOBYBATHUCS /10 MIOCTAYaIbHUKIB Ta
iXHBOTO IEPCOHAITY, MATEPUHCHKHUX 1 IOUipHIX KoMMaHii abo ¢imiit i cyominpsanukis. 'O «JECATE
KBITHS» ouikye, 1m0 mocTa4aabHUKA TOI0AOTH MPO Te, MO0 JoBecTH 3MicT mporo Komekcy
MTOBE/IIHKH JIO BiJIOMa CBOIX MPAIIBHUKIB, MATEPUHCHKHX 1 JOUIPHIX KOMIaHIK 1 (piTiid, a TAKOK BCIX
CYOMiPSTHUKIB, 1 IO I1e Oy/Ie 3pO0JICHO MICIICBOO MOBOIO B HAHOUIBI JOCTYITHIN JUTS BCiX (hOpMi.
s toro, mo0 3apeecTpyBaTH NocTadanbHUKa B 0a3i nanux nocradansHukiB ['O «ECSATE
KBITHSI», abo matu B3aemoBigHocuuu 3 'O «JIECATE KBITHS», nocrtadaibHuK 3000B'sI3aHUI
MpouyuTaTu Ta npuitHaTH, mo 1e Konxekc moBeminku 3abe3neuye MiHIMalbHI CTaHAApPTH, SKi
ouikytoTbes Bin nmocradanbHUKiB 'O « IECATE KBITHS». Kpim Toro, mocradaibHUKH TTOBHHHI
PO3yMITH, IO JesKi MonoxkeHHs 1boro Kojaekcy moBeainku OyayTh 00OB'SI3KOBUMH /ISl BUKOHAHHS
MOCTAYAIbHUKOM Yy BWIIAJIKY, SKIIO ToctadaibHUK ykimane norosip 3 'O «JAECATE KBITHS»
BIJIMOBIAHO 10 YMOB OY/Ib-SIKOT'O TAKOT'0 KOHTPaKTy. HegoTprMaHHs IEBHUX MOJIOKEHb TAKOXK MOXKE
MEepelKOAUTH rocTavanbHukam orpumartu gorosip 3 'O « IECATE KBITH».

2. IocriiiHe BIOCKOHAJEHHSA: Y MOJOXKEHHIX 11boro Kojekcy moBeniHKM BUKJIAAEHI MIHIMaJbHI
CTaHJapTH, JOTPUMAHHI AKUX oviKyeThcs Bl moctavabHuKiB ['O «IECATE KBITHS». 'O
«JECATE KBITHS» ouikye, 1110 nocTadajlbHUKH OYAyTh PAarHyTH NEPEBEPIINTH HAalKpallll 3pa3ku
AK MbKHapoaHoi, Tak 1 ramyszeBoi mpaktuku. ['O «IECSATE KBITHS» ouikye Takox, IO
MOCTaYaJIbHUKH Oy1yTh BECTU pOOOTY 31 CBOIMH BJIACHUMH ITOCTavyaIbHUKAMH Ta CyOIiApsTHUKaMH,
3aKJIMKAI0YM X 70 TOro, 100 BOHM TAaKOX MparHysu AOTPUMYBATHCS NpUHIMIIB 1boro Konekcy
noseainku. 'O «AECATE KBITHS» ycBimommioe, 1o JAOTpUMaHHS JESKUX CTaHJApPTIB,
BUKJIaJIeHUX y 11boMy Kozekci MOBeAiHKH, € CKOpille JUHAMIYHUM, HI)K CTaTHUYHUM IPOLECOM 1
3aKJIMKA€ MOCTaYaIbHUKIB OCTIHHO BJAOCKOHAJIIOBATH YMOBH Ipalll BIATIOBITHUM YHHOM.

3. YnpaBiainus, koHTpoab i oninka: 'O « IECATE KBITH» cnioniBaeThbes, 1m0 MOCTavyalIbHUKH,
SK MIHIMYM, TOCTaBWJIM YITKI LIl HAa HUIAXY A0 JOTPUMAaHHS CTaHJApTIB, BUKIAJACHHUX Y LIbOMY
Konekci moseninku. 'O «IECATE KBITHS» odikye, 1m0 mOCTa4albHUKH CTBOPSTH 1
MIATPUMYBaTUMYTh HaJIEKHI CUCTEMM YIPaBIiHHA, cdepa 3aCTOCYBaHHS AKUX OyJe BIAMOBIJIATH
3micty 1poro Kojekcy MoBemiHKM 1 110 BOHM OYyIyTh akTHBHO aHali3yBaTH, KOHTPOJIOBATH 1
BHUJI0O3MIHIOBATH CBOI MPOIIECH YIIPABIIHHS 1 TOCIOIAPChKI onepallii 3 TUM, 100 3a0e3MeYUTH IXHIO
BIJIMIOBITHICTh MPUHIUIIAM, BUKJIAJIEHUM Yy 1IboMy KoJekci moBeiHKu.

TPYOBI BIJTHOCHUHHA

4. CBobona acouiamiii i ykinagenns kojgektuBHux 10roopis: 'O «IECATE KBITHS» ouikye,
[0 MOCTa4daJlbHUKU OyJIyTh BHU3HABaTH BUIbHE 3[1HCHEHHS IpaBa Mpalioouux 0e3 OyIb-SKoro
po3MexyBaHHS 00'€IHyBaTUCS B OpraHi3allii, BiJICTOIOBATH 1 3aXHILATH CBOI IHTEPECH 1 yKIJIaJAaTh
KOJIEKTHBHI JJOTOBOPH, a TaKOXX 3a0e3MeuyBaTH 3aXHCT CBOIX MpAaIliBHUKIB BiJ OyIb-IKUX Al a00
1HIIKX GOPM TMCKPHUMIHAILi1, TOB'A3aHO] 13 31IHCHEHHAM iIXHBOTO IIpaBa 00'€AHyBaTHCA B OpraHizariii,
OpaTu y4acTh y JiSTIbHOCTI MPO(ECIHHMX CIUIOK Ta YKJIaJaTH KOJIEKTHBHI JJOTOBOPH.

5. llpumycoBa 4yu o6oB's3koBa npamnsi: 'O «IECATE KBITHA» ouikye, mio ii mocTayaqbHUKH
3a00pOHSATH 3aCTOCYBAaHH IPHUMYCOBOT UM 00OB'SI3KOBOT Mparli y BCix i1 popmax.



6. Mursaua npaus: 'O « IECATE KBITHS» ouikye, 1o ii moctayanbHuKH HE Oy1yTh HaliMaTH:

® JIiTei, SIKi He JOCATIIM MiHIMAJIBbHOTO BiKy MpUOMY Ha poOOTy, 110 BKJIIOYAE: JiTeH BikoM 10 14
pOKiB; miTed crapmie 14 pokiB, aje HE MOJOJIIE MIHIMAIBHOTO BIKYy HaiiMy Ha poOOTYy Yy
BIJIMOBITHOCTI 13 3aKOHOM KpaiHu a0o KpaiH, Jie MOBHICTIO a00 YaCTKOBO 31HMCHIOETHCS BUKOHAHHS
po060YOro KOHTPAKTY; 1 MITEH MOJIOIIE BIKY 3aBEPIICHHS 000B'I3KOBOI IKUJILHOT OCBITH;

e oci0 monomme 18 pokiB /Ui BUKOHAHHS poOOTH, SKa 3a CBOIM XapakTepoM abo 3a yMOBaMH
BUKOHAHHS MOXE 3aBJIaTH IIKOJU 30POB'T0, Oe3Ielli Yu MOpaIbHOCTI TaKuX 0CiO.

7. Muckpuminanis: 'O «/IECATE KBITHS» ouikye, 1o nocradaabHUKH OyAyTh 3a0e3neuyBaTu
PIBHICTH MOXIJIMBOCTEH 1 PIBHONPABHICTh y Traiy3i Mpaui Ta poay MisulbHOCTI 0e3 Oyap sKOi
JUCKPUMIHAIIIT 3a 03HAKOI pacH, KOJbOPY HIKIpH, CTATi, BIPOCTIOBIAAHHS, MOJMITHYHUX TOTJISIIB,
HaI[lOHAIBHOTO a00 COIIAILHOTO MOXO/KEHHS a00 3a OyIb-SKOI0 1HIIOK 03HAKOIO, SIKa MOXKe OyTH
nependadeHa y HalllOHAJILHOMY 3aKOHOAABCTBI KpaiHM a0o KpaiH, € MOBHICTIO ab0 4YacTKOBO
3nificHioeTbest BUukoHaHHst goroBopy. 'O «IECATE KBITHS» ouikye, mo ii mocradaabHHUKH
BXKMBAaTUMYTh yCiX HaJICKHHUX 3aXOMIB JUIsl TOTO, 1100 Hi BOHU cami, Hi TXHI MaTepUHCHKI 1 JOUipHI
KoMmmaHii Ta (QuTH, a TaKoX CYOMiIPSIHUKKA HE TOMYCKAJM TE€HICPHO-3YMOBICHHX YM IHIIHX
TUCKPUMIHAIIIMHUX TPAKTHK TMpaleBIallTyBaHHS, BKJIIOYAIOYM THUX, IO CTOCYIOTbCA HaiMy,
IIIBUIIICHHS HA TI0CA[Ti, HABYAHHS, OILIATH Iparli Ta OOHYCIB.

8. 3apo0iTHa nuara, po6ouuii yac Ta inmi ymoBu npaui: 'O « IECATE KBITHS» ouikye, m1o
nocradyalbHUKM OyIyTh 3a0e3ledyBaTH BHIUIATYy 3apoOITHOI IJIATH 3aKOHHUMHU IUIATLKHUMMU
3aco0amu yepe3 piBHI MPOMIXKKH 4acy, 10 HE NEPEBUILYIOTh OJHOTO MICAIS, Y TIOBHOMY 00Cs3i i
0e31ocepeIHbO BiIMOBITHUM IpalliBHUKaM. [locTadaabHUKY OBMHHI BECTH HAJCKHUI 00K TaKHX
Bumiar. BinpaxyBaHHs 13 3apoOITHOI MaTH JOMYCKAaIOThCS TUIBKW NpPU JOTPUMaHHI YMOB 1 B
po3Mipax, 3ampolOHOBAaHUX 3aCTOCOBHUM 3aKOHOM, IMpaBWJIaMH 1, a00 KOJEKTUBHOIO YToJOH0 i
MOCTaYaJIbHUKU TOBHHHI 1H(GOpPMYBaTH BIANOBIIHUX MPAILIBHUKIB MPO Takl BIApaxyBaHHsS MpuU
KOXKHIA BHIUIATI 3apo0iTHOI IutaTu. 3apoOiTHa miaTa, poOOYMil 4ac Ta iHIII YMOBM Mparli, IO
HAJal0ThCsl MMOCTaYaJIbHUKaMH, HE MOBHUHHI OYyTH MEHII BUTIAHMMM Yy TOPIBHSHHI 3 HalKpalluMH
YMOBaMH, 5IK1 IEpeBakatoTh y KOHKPETHII MiCLIEBOCTI, TOOTO YMOBaMH, epe10aueHIMHU:

® KOJIEKTUBHUMHU yTO/IaMH, SIKI OXOIUTIOIOTh 3HAYHY YacTKy poOOTO/IaBLIB 1 MTpalliBHUKIB;

® apOITpaXHUMHU PIILICHHSIMU;

® 33aCTOCOBHMMHU 3aKOHaMHM a00 TMpaBWIaMH WIOJ0 POOOTH aHAIOTIYHOTO XapakTepy, M0
BUKOHYE€TbCS y BIANOBIAHIN mpodeciiiHiii cdepi abo ramysi, y ToMmMy paiioHi, ae 1 poboTa
31HACHIOETHCA.

9. 3nopoB's Ta Oe3smexka: 'O «JJECSATE KBITHS» ouikye, mo nocradyanbHUKA OyIyThb
3a0e3mevdyBaTH, HACKIJIBKH 11€ MPAKTUYHO MOKIIMBO Yy MEKax JOUUIBHOCTI:

® HajiifHICcTh 1 O6e3neky poOOUMX MICIb, MAlIMH, O0JIaJJHAHHS Ta MPOLECIB, sKi MepeOyBaroTh MiJ
iXHIM KOHTpOJIEM;

® (e3MeKy /IS 37I0POB's, 32 YMOBHU 3aCTOCYBaHHS HAJICXKHUX 3aXMCHHUX 3aX0/11B, XIMIYHUX, (PI3UIHUX
1 610JI0TTYHHUX PEYOBHH 1 ar€HTIB, 10 3HAXOATHCSA M1 IXHIM KOHTPOJIEM;

® HaJaHHA, y pa3i HeoOXiIHOCTI, HAJIEKHOTO 3aXMCHOTO OJATY 1 3aXHCHOTO CIIOPSKEHHS IS
3armo0iraHHs, HACKUIbKM I1€ NMPaKTHYHO MOXKJIHMBO y MEXaxX JIOLIUIBHOCTI, PU3MKY BHHUKHEHHS
HEIIACHUX BUTIAJKIB 400 HECTIPUATIMBUX HACIIJIKIB I 30POB’SI.

INPABA JIIOIWUHHA

10. IIpaBa mogunu: 'O «/IECATE KBITHS» odikye Bix CBOiX NMOCTadadbHUKIB MIATPUMKH 1
JOTPUMaHHS MPOTOJOUICHUX HAa MIXKHAPOIHOMY PiBHI MpaB JIOAMHHU, @ TAKOXK TapaHTiil TOro, 110
BOHHU HE OEpyTh y4acTi y HOPYIICHHI MPaB JIFOIMHH.

11. IlepecainyBaHHs, xopcTOKe 260 Hesmoacbke noBoxkeHHs1: ['O «/IECSATE KBITHS» ouikye,
10 MOCTAYJIBHUKU CTBOPSATH 1 OYIyTh MIATPUMYBAaTH OOCTaBUHU, B KX BCIM MpalliBHUKAM



rapantyerbes rigHicTh 1 nmoBara. 'O «/IECATE KBITHS» ouikye, mo ii moctayanbHUKH, iXHI
MaTEepPUHCHKI 1 Jo4ipHiI KommaHii Ta (umii, a TakoX CyOHiAPSIHUKKA HE BIABaTUMYThCS Ta HE
OpaTUMyTh Y4acTh 1 HE J03BOJIITUMYTh CBOIM IpalliBHUKAM YH 1HIIUM 3JIy4€HUM HUMH 0COOaM
3aCTOCOBYBaTM uu OpaTH ydacTh Yy OyAb-SIKMX: 3arpo3ax HacWJIbCTBA, BepOAIbHOMY 4H
MICUXOJIOTIYHOMY 3aJIIKyBaHHI 4YHM 3JIOBXKHBaHHI Ta / ab0 CeKCyalbHHX 3JIOBKHBAHHAX Ta
excruryartanii. CekcyanbHa eKCIUTyaTallisi Ta 3JIOBXXKMBAaHHS MOPYIIYIOTh 3arajlbHOBHU3HAHI
MDKHApO/IHI TPaBOBI HOPMH Ta CTAHAAPTH 1 € HEMPUIHATHOO Ta 3a00POHEHOI0 MOBEeAIHKOI0 17151 ['O
«JIECATE KBITHSA». Ilepen yxnagenusm norosopy 3 'O «IECATE KBITHS» nocravanbHuku
1HPOPMYIOTBCS TPO CTaHAAPTH TOBEIIHKM MO0 3a00pOHM CEKCyalbHOI eKCIUTyaramii Ta
37I0BKHMBaHb. Taki CTaHAAPTH BKJIIOYAIOTH B ce0e, ajie He 0OMEKYIOThCS IIUM:

® 3a00poHa Oy/b-SKOI CEKCyaIbHOI JISTIBHOCTI 3 OY/b-IKOK 0c00010, sika He mocsria 18 pokis,
HE3aJIEKHO BiJl 3aKOHIB 110 BU3HAYAIOTH MMOBHOJITTS Y HAJIaHHS 3T0/IU;

e O0MiHy TpollleH, MpaleBIalTyBaHHs, TOBAPiB, MOCIYT YM iHIIMX LIHHOCTEH Ha cekc Ta / abo
3ayueHHs 10 OyAb-sKOi CeKCyallbHO1 AisNTBHOCTI, SIKa eKCITyaTye ad0 MPUHMKYE T1IHICTD JIFOAUHU.

'O «IECATE KBITHS» ouikye, 1m0 ii moCcTauaIbHUKN BXXUBATUMYTh YCiX HAJIE)KHUX 3aXOZiB, 100
3a00pPOHUTH CBOIM TIpAIliBHUKAM YH CyOIipsTHUKAM BIIABATHCSA O CEKCYaJbHOI eKCIUTyaTamii Ta
snoBxkuBaHHs. ['O «/IECATE KBITHS» Takox od4ikye BiJ CBOiX MOCTayajdbHHUKIB CTBOPEHHS Ta
MiATPUMAHHS CEPEOBHUIIA, IO 3arnodirae cekcyalbHil eKCIuTyaranii Ta 3J0BXKUBaHHIM. BinMoBa
nocravyajibHUKa BXKMBATHU 3allO0DKHUX 3aXOJIB MPOTU CEKCYallbHOI eKCIUTyaTalii YM KOPCTOKOIro
MOBOJKEHHSI, PO3CIIIIyBaTH 3BUHYBAa4YCHHS Y LIbOMY Y BXKHBATH KOPUTYBAJIBHUX 3aXOMIB y pasi
CEKCYaJIbHOI eKCIUTyaTallii Yd >KOPCTOKOIO MOBO/KEHHS € MiJICTaBOO Ul NPUIIMHEHHS OYIb-sKOi
yrogu 3 'O «/JIECATE KBITHS». binsmie Toro, He IOMYCKAEThCS OyIb-KEe MKOPCTOKE abo
HEJTI0JIChKE TIOBOJKEHHS, MPUMYC a00 TII€CHI MOKapaHHs 1 3arpo3a TaKOro MOBOYKEHHS.

12. Minn: I'O «IECATE KBITHS» ouikye, 1110 nocTayalbHUKU HE OpaTUMYTh y4acTi y IpOJaxy
a00 BUPOOHMIITBI MPOTUIIXOTHUX MiH a00 KOMIIOHEHTIB, SIKI BUKOPHCTOBYIOTHCS Y BHPOOHMIITBI
MPOTUMIXOTHUX MiH.

JOBKIJIJIA

13. HaBkoaummne cepeaoBuite: 'O «JECATE KBITHS» cnogiBaeTbes, 1Mo 11 MOCTavyalbHUKA
JNOTPUMYIOThCSI €(PEKTUBHOI MPUPOJOOXOPOHHOI MOJITHUKU 1, IO BOHU OYyIyTh JOTPUMYBaTHUCA
YMHHOT'O 3aKOHO/IaBCTBA Ta HOPM I110/I0 OXOPOHHM HABKOJIMIIHBOIO cepenoBuia. Komu e MoxxInuBo
MOCTayaJlbHUKaM CJiJI 3aCTOCOBYBaTH MOINEPEIKYBAIbHUNA TMIAX1J [0 €KOJOTIYHHUX IHUTaHb,
3MIMCHIOBATH  1HIIIaTHBH, 10 CHOPHUSAIOTH MIJBUINEHHIO €KOJOTIYHOI  BiAMOBIJAIBHOCTI,
BIIPOBA/KYBATH TEXHOJIOTil, IO CHIPHUSIOTh 30€pPEKEHHIO HABKOJHUIIHHOTO CEPENOBHINA Ta
3aCTOCOBYBATH palliOHAIbHI METOAM peaii3allii >KUTT€BOTO LUKITY IPOAYKII.

14. Ximiuni Ta HeOe3nmeuyHi MaTepiaju: XiMiuHI MaTepialy Ta iHII MaTepiayiv, sSKi CTaHOBIATH
Hebe3neKy JUIsli HaBKOJHIIHBOIO CEepeloBUIA, HEOOXIAHO 11eHTU(IKYBATH 1 YHpPaBIATH IXHIM
3aCTOCYBAaHHAM, 3 TUM 1100 3a0e3MeunT iXxHe Oe3reyHe BUKOPUCTAHHS, IEPEMILLICHHS], TepepooKy,
BTOpPUHHE BUKOPUCTAHHSA 1 yTUJII3aLliI0.

15. Criuni Boam i TBepai Biaxoam: CTiYHI BOAM 1 TBEP/l BIAXOAHU, SIKI € MOXITHUMH OMEpAaIliid,
MIPOMHUCJIOBUX TMPOLECIB 1 [ISJIBHOCTI OYHMCHUX CHOPYJ, MIANATaloTh HArjiasay, KOHTPOIO 1
BIJNOBITHIHM 00poOIIi epe]] CKUIaHHAM a00 3HUILIEHHSM.

16. 3aOpyaHeHHsI NOBITPS: BUKUAM B aTMOC(EPyY JIETKUX OPTaHIYHUX XIMIYHUX CIIOIYK, a€pO30JIiB,
KOPOJYIOUHX PEYOBHH, TBEPIUX YACTHHOK, 10 BHCHAKYIOTh O30HOBHH HIap, XIMIYHUX PEUOBHH i
MOOIYHUX MPOIYKTIB TOPIHHA, SKI € HACHIAKOM ONepalliid, MiANAraroTh Kiacuikaiii, Harismy,
KOHTPOJIIO Ta BIAMOBIAHIM 00poOI11i Iepes] eMiciero abo 3HUIIICHHSIM.

17. Minimi3zamis BinxoaiB, MakcuMaJbHAa YTHJIi3allisi: BIIX0IM BCIX BUIIB, Y TOMY YHCII BOJHI Ta
€HEepreTHyHI, MiJUIAraloTh CKOPOUSHHIO a00 JKBigalii y Jpkeperi abo 3a JOMOMOT0I0 TaKUX METO/IB,



K Monu(ikaris BUpOOHHUIITBA, MPOIIECIB MATePiaIbHO-TEXHIYHOTO 3a0€3MeUeHHs Ta eKCILTyaTarlii
00'ekTiB, 3aMiHa MaTepialliB, €KOHOMHE BHKOPHCTaHHS PECYypCiB, yTHII3allid Ta BTOPUHHE
BUKOPUCTaHHS MaTepiaib.

MPO®ECIMHA ETUKA

18. Kopynuisi: 'O «IECATE KBITHS» ouikye, mo mocTadyaJbHUKA OyAyTh AOTPUMYBATUCH
HAWBUIIMX CTAH/AAPTIB MOBEAIHKH B MOPAJIbHOMY Ta €TUYHOMY IUIaHi, JOTPUMYBATHCS MiCIIEBUX
3aKOHIB 1 HE BAABATUMYTHCS A0 OyIb-IKUX (JOpM KOpPYMIii, y TOMY YHCIli, BAMAaraHHs, MIaxpancTsa
a00 MiJIKyITy.

19. Kouduaikr intepeciB: Ilepenbauaerscs, mo mnocradansHukun [0 «AECSITE KBITHS»
cnoBimatumyts 'O «AECATE KBITHSf» mpo Bci curyarii, siki MOXyTb OyTH MOB’s3aHi 3
KoHuikToM iHTepeciB, iHpopmyBatu ['O «/IECATE KBITHS», axmo Oyab-skuil CHiBpOOITHUK,
qiied ['O «JIECATE KBITHA», unen Kepisaoi pagu 'O «AECATE KBITHS», BononTep abo
Hamasad nocayr 'O «IECSATE KBITHS», moxxe matu Oyab-ski €KOHOMIYHI 3B’S3KH a00 iHIITY
3alliKaBIIEHICTh TIOB’s13aHy 3 JISUTbHICTIO MMOCTaYaIbHHUKA.

20. IMomapynku Ta roctudHicTh: 'O « IECATE KBITH» noTpuMye€eThCs MOMITHKH a0COTIOTHOL
HETePIUMOCTI 1 He mpuiiMae OyAb-IKOT0 pOAy MOAAPYHKIB Ta MPOMO3ULINA rocTHHHOCTI. ['O
«JECATE KBITHS» nHe mnpwuiimMae 3ampolieHb Ha CHOPTHBHI Ta KyJbTYpHI 3axonu abo iHmIi
PO3BaKaNbHI TMOI3IKH, 3ampomieHs Ha o0ix abo Beuepro. 'O «JECATE KBITHS» ouikye, mo
MOCTa4YaIbHUKH HE TPOMOHYBATUMYTh Oy Ib-SIKUX IMLJIBT, TAKUX K O€3KOIITOBHI TOBapH a00 IMOCIYTH,
MOJKJIMBOCTI IpalneBiamTyBaHHs a0o 31iHCHEHHS MPOJaxKiB, CIiBPOOITHUKAM, ITOCAIOBUM 0COOaM
a6o namaBayam mocnyr 'O «AECATE KBITHS» 3 metoro monermieHHs: BeneHHs crpaB 3 ['O
«JIECATE KBITHS».

21. O0Me:keHHsI 110 3aKiHYeHHi TPY/10BOi 200 10roBipHOI TiILHOCTIi: OOMEKEHHSI 10 3aKiHUEHHI1
TpYZ0BOi ab0 AOrOBIpHOI AISUIBHOCTI MOXYTh 3aCTOCOBYBATHCSl JI0 JIIIOUMX CHIBPOOITHHKIB abo
HazgasauiB nocayr ['O «IECATE KBITHS» 1 no konumHix cniBpoOITHUKIB a00 HaJaBaviB MOCIYT
'O «IECATE KBITH1», sixi Opanu yyacTb B IpOILEC] 3aKyMiBelb, SKIIO TaKi CHIBPOOITHUKU a0
HajaBadi MOCHYr paHimie Manu npodeciiiHi 3B’A3KM 3 mocTadanbHUKaMu. O4YiKyeTbes, IO
nocrayanbHUku ['O «JECATE KBITHS» OynyTh yTpumyBaTHCs Bii HpaleBlIalITYBaHHS TaKUX
CHiBpOOITHUKIB a00 Ha/laBaviB MOCIYT MPOTATOM OJJHOTO POKY MiCis 3aKiHUEHHS] HUMHU JOTOBIPHUX
BigHocuH 3 'O « IECSTE KBITHSI».

O3HallOMJIEHUH:

Mara:

[1Ib, mianuc ynmoBHOBaXeHOi 0COOM MOCTavYaIbHUKA

[Tewartka (3a HassBHOCTI)
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Annex 4

CODE OF CONDUCT

for Suppliers of the CIVIC ORGANIZATION “THE TENTH OF APRIL”
1. Scope of Application: The provisions of this Code of Conduct for Suppliers of the CIVIC
ORGANIZATION “The Tenth of April” (hereinafter referred to as the “Code of Conduct”) set forth
the requirements of the CIVIC ORGANIZATION “ The Tenth of April” (abbreviated as CO “The
Tenth of April”), which all suppliers of CO “The Tenth of April” must comply with. CO “The Tenth
of April” expects these principles to apply to suppliers and their personnel, as well as to parent
companies, subsidiaries, branches, and subcontractors. The CO “The Tenth of April” expects suppliers
to ensure that the contents of this Code of Conduct are communicated to their employees, parent and
subsidiary companies, and branches, as well as to all subcontractors, and that this is done in the local
language in the most accessible form for everyone. In order to register as a supplier in the CO “The
Tenth of April” supplier database or to do business with the CO “The Tenth of April”, the supplier
must read and acknowledge that this Code of Conduct sets forth the minimum standards expected of
suppliers to the CO “The Tenth of April”. In addition, suppliers must understand that certain provisions
of this Code of Conduct will be binding on the supplier if the supplier enters into a contract with the
CO “The Tenth of April” in accordance with the terms of any such contract. Failure to comply with
certain provisions may also prevent suppliers from obtaining a contract with the CO “The Tenth of
April”.
2. Continuous Improvement: The provisions of this Code of Conduct set forth the minimum standards
that suppliers to the CO “The Tenth of April” are expected to meet. The CO “The Tenth of April”
expects suppliers to strive to exceed the best examples of both international and industry best practices.
The CO “The Tenth of April” also expects suppliers to work with their own suppliers and
subcontractors, encouraging them to strive to adhere to the principles of this Code of Conduct as well.
The CO “The Tenth of April” recognizes that compliance with some of the standards set forth in this
Code of Conduct is a dynamic rather than a static process and calls on suppliers to continuously
improve working conditions accordingly.
3. Management, Monitoring, and Evaluation: The CO “The Tenth of April” expects suppliers to, at
a minimum, set clear goals toward compliance with the standards set forth in this Code of Conduct.
The CO “The Tenth of April” expects suppliers to establish and maintain appropriate management
systems, whose scope of application corresponds to the content of this Code of Conduct, and that they
will actively analyze, monitor, and adapt their management processes and business operations to ensure
their compliance with the principles set forth in this Code of Conduct.

LABOR RELATIONS

4. Freedom of Association and Collective Bargaining: The CO “The Tenth of April” expects
suppliers to recognize the free exercise of workers’ right, without any distinction, to organize,
advocate for and defend their interests, and enter into collective bargaining agreements, as well as
ensure the protection of their employees from any actions or other forms of discrimination related to
the exercise of their right to form organizations, participate in trade union activities, and enter into
collective bargaining agreements.

5. Forced or Compulsory Labor: The CO “The Tenth of April” expects its suppliers to prohibit the
use of forced or compulsory labor in all its forms.

6. Child labor: The CO “The Tenth of April” expects its suppliers not to employ:

° children who have not reached the minimum age for employment, which includes: children
under the age of 14; children over the age of 14 but not younger than the minimum age for
employment in accordance with the law of the country or countries where the employment contract
is fully or partially performed; and children younger than the age at which compulsory schooling
ends;



e persons under the age of 18 to perform work that, by its nature or the conditions under which it
is performed, may harm the health, safety, or morals of such persons.

7. Discrimination: The CO “The Tenth of April” expects suppliers to ensure equal opportunities and
equal treatment in the workplace and in all areas of activity, without any discrimination based on
race, skin color, gender, religion, political views, national or social origin, or any other grounds that
may be provided for in the national legislation of the country or countries where the contract is
performed in whole or in part. The CO “The Tenth of April” expects its suppliers to take all
appropriate measures to ensure that neither they themselves nor their parent companies, subsidiaries,
affiliates, or subcontractors engage in gender-based or other discriminatory employment practices,
including those related to hiring, promotion, training, wages, and bonuses.

8. Wages, Working Hours, and Other Working Conditions: The CO “The Tenth of April” expects
suppliers to ensure that wages are paid in lawful forms of payment at regular intervals not exceeding
one month, in full, and directly to the employees concerned. Suppliers must maintain proper records
of such payments. Deductions from wages are permitted only in accordance with the conditions and
amounts prescribed by applicable law, regulations, and/or collective bargaining agreements, and
suppliers must inform the relevant employees of such deductions with each wage payment. Wages,
working hours, and other working conditions provided by suppliers must not be less favorable than
the best conditions prevailing in the specific locality, that is, the conditions provided for by:

e collective bargaining agreements covering a significant proportion of employers and employees;
e arbitration awards;

e applicable laws or regulations governing work of a similar nature performed in the relevant
professional field or industry in the area where the work is carried out.

9. Health and Safety: The CO “The Tenth of April” expects suppliers to ensure, to the extent
practicable and reasonable:

° the reliability and safety of workplaces, machinery, equipment, and processes under their
control,

e health and safety, provided that appropriate protective measures are in place, regarding chemical,
physical, and biological substances and agents under their control;

e the provision, where necessary, of appropriate protective clothing and equipment to prevent, to
the extent practicable and reasonable, the risk of accidents or adverse health effects.

HUMAN RIGHTS

10. Human Rights: The CO “The Tenth of April” expects its suppliers to support and uphold
internationally recognized human rights, as well as to ensure that they do not participate in human
rights violations.

11. Persecution, cruel or inhumane treatment: The CO “The Tenth of April” expects its suppliers to
create and maintain an environment in which all employees are guaranteed dignity and respect. The
CO “The Tenth of April” expects its suppliers, their parent and subsidiary companies and affiliates, as
well as subcontractors, not to engage in, participate in, or permit their employees or other persons
involved with them to engage in or participate in any: threats of violence, verbal or psychological
intimidation or abuse, and/or sexual abuse and exploitation. Sexual exploitation and abuse violate
universally recognized international legal norms and standards and constitute unacceptable and
prohibited conduct for the CO “The Tenth of April”. Before entering into a contract with the CO “The
Tenth of April” suppliers are informed of the standards of conduct regarding the prohibition of sexual
exploitation and abuse. These standards include, but are not limited to:

e a prohibition on any sexual activity with any person under the age of 18, regardless of laws defining
the age of majority or consent;



e the exchange of money, employment, goods, services, or other valuables for sex and/or involvement
in any sexual activity that exploits or degrades human dignity.

The CO “The Tenth of April” expects its suppliers to take all necessary measures to prohibit their
employees or subcontractors from engaging in sexual exploitation and abuse. The CO “The Tenth of
April” also expects its suppliers to create and maintain an environment that prevents sexual exploitation
and abuse. A supplier’s failure to take preventive measures against sexual exploitation or abuse, to
investigate allegations thereof, or to take corrective action in the event of sexual exploitation or abuse
constitutes grounds for termination of any agreement with the NGO “10th of April.” Furthermore, any
cruel or inhumane treatment, coercion, or corporal punishment—as well as the threat of such
treatment—is prohibited.

12. Landmines: The CO “The Tenth of April” expects suppliers not to participate in the sale or
production of anti-personnel landmines or components used in the production of anti-personnel
landmines.

ENVIRONMENT

13. Environment: The CO “The Tenth of April” expects its suppliers to adhere to an effective
environmental protection policy and to comply with applicable environmental laws and regulations.
Whenever possible, suppliers should adopt a precautionary approach to environmental issues,
implement initiatives that promote environmental responsibility, adopt technologies that contribute to
environmental conservation, and apply sound product life-cycle management practices.

14. Chemical and Hazardous Materials: Chemical materials and other materials that pose a hazard
to the environment must be identified, and their use must be managed to ensure their safe use, transport,
recycling, reuse, and disposal.

15. Wastewater and Solid Waste: Wastewater and solid waste generated by operations, industrial
processes, and treatment facilities must be monitored, controlled, and appropriately treated prior to
discharge or disposal.

16. Air pollution: Emissions into the atmosphere of volatile organic compounds, aerosols, corrosive
substances, particulate matter that depletes the ozone layer, chemicals, and combustion byproducts
resulting from operations shall be classified, monitored, controlled, and appropriately treated prior to
emission or disposal.

17. Waste minimization, maximum recovery: Waste of all types, including water and energy waste,
must be reduced or eliminated at the source or through methods such as modifying production,
logistics, and facility operations; substituting materials; conserving resources; and recycling and
reusing materials.

PROFESSIONAL ETHICS

18. Corruption: The CO “The Tenth of April” expects suppliers to adhere to the highest standards of
moral and ethical conduct, comply with local laws, and refrain from engaging in any form of
corruption, including extortion, fraud, or bribery.

19. Conflict of Interest: Suppliers to the CO “The Tenth of April” are expected to notify the CO “The
Tenth of April” of any situations that may involve a conflict of interest and to inform the CO “The Tenth
of April” if any any employee, member of the CO “The Tenth of April” member of the CO “The Tenth of
April” Governing Board, volunteer, or service provider to the CO “The Tenth of April” may have any
financial ties or other interests related to the supplier’s activities.

20. Gifts and Hospitality: The CO “The Tenth of April” adheres to a policy of zero tolerance and does
not accept gifts or offers of hospitality of any kind. The CO “The Tenth of April” does not accept



invitations to sporting or cultural events or other recreational trips, nor does it accept invitations to
lunch or dinner. The CO “The Tenth of April” expects suppliers not to offer any benefits, such as free
goods or services, employment opportunities, or sales opportunities to employees, officers, or service
providers of the CO “The Tenth of April” for the purpose of facilitating business dealings with the CO
“The Tenth of April”.

21. Restrictions upon Termination of Employment or Contractual Relations: post-employment or
post-contract restrictions may apply to current employees or service providers of the CO “The Tenth of
April” and to former employees or service providers of the CO “The Tenth of April” who participated in
the procurement process, if such employees or service providers previously had professional ties with
suppliers. Suppliers of the CO “The Tenth of April” are expected to refrain from hiring such employees
or service providers for a period of one year following the termination of their contractual relationship
with the CO “The Tenth of April”.

Acknowledged:
Date:
Full Name, Signature of the Supplier’s Authorized

Representative Seal (if applicable)



