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TexHiuHe 3aBOaHHSA Ha nocnyrm

1. Ancknenmep npoekty: O “[iBuaTta” 3a niagTpuMkm Help — Hilfe zur Selbsthilfe e.V.
(ypaag HiMeudmHuM) posnodanu peanisauito NpoeKTy «CTIMKICTb pa3oM: 3MiLIHEHHS BPa3MBUX
rpomMapg y XapKiBCbkil Ta MMKoMaiBCbKiv 06nacTax»

2. HasBa nocnyrum: lNcuyxonor(mMHa) Ha 6a3i gMTa4oro NpocTopy
3. JleTanbHMUK onNuc Nocnyr:

MNpoekToM MepenbadeHo NIATPUMKY ICHYKUYUX OUNTAYMX MPOCTOPIB, aKi 3abe3nedyoTb
6e3neyHe Ta iHKMIO3MBHE cepenoBuLLe ONS BiAMOYMHKY, BiQHOBMNEHHSA Ta NMCUXOoCcOoLianbHOI
cTabinisauii gitew, NipAiTKIB, @ TAKOXK OCIB, AKi 30iMCHIOTb OOrNaa 3a HUMU.

Y Mexax peanisauii  3a3HayeHoOi aKTMBHOCTI nepenbadyaeTtbca MNpoBeaeHHS
iHOMBIOYaNbHUX Ta rPYMoBuX, oHNanH/ obnamH NCUXONOTIUHKMX Cecir Ang aiten Ta NigniTkis,
AKi MoCTparkdanu BHACNIOOK BiMHKM, 30KpemMa BHYTPIWWHbO MepeMilleHnx ocibé Ta
MpencTaBHUKIB BPA3NMBUX Fpyn HaceneHHs.

3axoam NpoBOAATbCA Ha 6a3i AUTAYMX MPOCTOPIB:

1.HoBo6y3bka rimMHasia N210 HoBo6y3bKoi MicbKoi paau MuKonaiBcbKoi o6nacTi
(MukonaiBcbkin 061, BalwTaHCbKUI p-H, MicTo HoBuw Byr, Byn.LLlyxeBunya PomaHa, 1)

2.0CBiTHbO-MOJIOAIKHUMN npocrTip "KpokK" KoMyHanbHoro nianpmuemcraea
KoMyHanbHoro 3aknagy "Cno6o)aHcbKui MicbKui Manau KynbTypu" Crno60)KaHCbKoi
MicbKoi paau YyryiscbKoro pamoHy XapKiBcbKoi o6nacTi (XapkiBcbKi 0611, YyryiBCbknin p-
H, MicTo CnoboyaHcbKe, By. Apocnasa Myaporo, 12)

B Meykax MpoeKTy MNaHyeTbCH 3any4YnT 2 NiopaaHUKIB ( Mo ogHOMY B XapKiBCbKiv obnacTi,
YyryiBCbKMIN p-H, MicTo CnoboykaHcbKke Ta MMKoMaiBCbKiM 06n1acTax, balTaHCbKUM p-H, MIiCTO
HoBww byr)

4. OCHOBHI 060B’A3KM:
e HapaHHA iHOMBIOYyanbHWX Ta rPYMOBMX MCUXONOMYHMX KOHCYNbTaLiM Ha 6a3i AUTAYOoro
npocTopy B odnamH Ta oHNamH dopmari;
e [NpoBeOeHHA MePBUHHOI OLLIHKM MCUXOEMOLLIMHOIO CTaHy Ta BU3HAaYeHHA aKTyalbHOro
3anuTy 6eHediuiapa/ku;
e HagaHHS KOPOTKOCTPOKOBOI Ta/abo cepeHbOCTPOKOBOI MCUXOMOTMYHOI MIATPUMKMU;
e Po60Ta i3 4iTbMUM Ta NigNiTKAMUK, @ TAKOX IXHIMW 6aTbKaMK
e CnpuaHHA ncuxocoLlianbHin cTabinizauii oiten, nigniTkiB Ta ix 6aTbKiB, 4Ki
MmocTpaXkganum BHACNIOOK BiMHKM, 30KpemMa BHYTPIWHbO MepeMilleHmx oci6 Ta
BPA3/IMBUX KAaTeropim HaceneHHs.
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e [lpoBedeHHA KOHCyMbTaUiM Yy Mewax npodecimHoi KoMneTeHuil; HagaHH4
ncmxoenykKallii Ta peKoMeHOaLiM LWoao caMonigTPUMKKM | BiQHOBEHHS peCcypCHOro CTaHy;
e 3a noTpebn — nepeHanpaBfeHHa [0 MNpodiNbHUX crheuianicTiB, MegudHuX,

MCUXiaTPUUHMX , COoLianbHUX CNYXKO Ta iHLIMKX,;

e BegeHHA KOHDIAEHLIMHOI AOKYMeHTalii BignoBigHO 00 CTaHOAPTIB 3aXMCTY AaHUX;
e BegeHHs 3BITHOCTI BiAMOBIAHO 40 BMMOI MPOEKTY Ta CUCTEMU MOHITOPUHIY | OLIHKMK

(MiO);

e 36epiraHHa KoHpioeHUinHoCTI BCix 6beHediliapiB;
e BiaoBioyBaHHA cymepBi3iv, MeToAMYHMX 3yCTpidyen Ta HaB4YalbHUX TPEHIHrB 44

NiaBULLEHHS KBaslidiKaLli;

e [loTprMaHHA BMMOI Ta NPUHLMMAIB eTnYHoro kogekcy MO “IisyaTa’;

e [cuxonor/mHa 3060B'd93aHUIN/3060B'A3aHa  OTPWMYBATU MUCbMOBY 3rofly 3aKOHHMX
NpencTaBHUKIB OUTUHK MNepef novaTkoM poboTu, a TaKoxK iHdopMOoBaHy 3rogy camoi
OUTVMHM Ha KOXXHOMY eTani B3aemopfii. Yca OianbHICTb 30iMCHIOETbCA 3 OOTPUMaHHAM
MPUHUMUMIB HaWKpaLWMX IHTepecCiB OUTUHU, «HE HalIKOAb», OOOPOBINbHOCTI y4dacTi Ta
KOHQIAEHLLIMHOCTI.

5. Uini i pesynbTaTth:
OuiKyBaHMMM pe3ynbTaTaMm HaJaHHA MOCNyr €:

e33be3neyeHo HafdaHHS IHOMBIOYanbHUX Ta/abo rPyrnoBMX KOHCYMbTaLil 3 MUTaHb
MeHTaNbHOro 300poB’'a 6beHediliapiB Ha 6a3i iCHYOYOro AMTAYOro NMPOCTopPY;

e[lpoBeeHO MepBUHHY OLLIHKY MCUXOEeMOoLiMHOro ctaHy 6eHediliapiBs Ta BM3HAYEHO
iXHi aKTyanbHi moTpebun i 3anuTK;

eHagaHO KOPOTKOCTPOKOBY Ta/abo cepedHbOCTPOKOBY MCUXOMOrMUHY MIOTPUMKY
beHediliapaMm;

e3abe3neyeHO nMncuxoedykalilo Ta HagaHO pekoMeHaalii wWwoao camMoniaTpUMKK,
cTabinizaLii eMoLUiMHOro cTaHy Ta BigHOBMEHHA pPecypcCiB;

e3abe3rneyeHo 3HWMKEHHA PIBHA MCUXOEMOLLIMHOrO HamMpyXXeHHs, MoKpalleHHS
eMOoLUiMHOI cTabiNbHOCTI Ta NOCUNEHHA adanTalUiMHMX pecypciB beHediuiapis,

oY BUMMaOKax BUABMEHHA creuianizoBaHMX MoTpeb 30iMCHEeHO nepeHanpaBneHHa a0
NpodiNbHUX cnewuianicTiB, MeaOnYHUX, MCUXiaTPUUYHMX abo coLianbHMX CNY>KO Ta iHL.,

e3abe3neyeHo BeOeHHa KOH@IOeHUIMHOI OOKYyMeHTalii Ta 3BIiTHOCTI Woao HagaHMx
mocnyr BiANoBIiAHO 0O BUMOT MPOEKTY.

6. O60B'A3KOBi BUMOIrM (KpuTepii 4ONYCKY A0 OUiHIOBaHHS):
YYacHUK/UuS MA€E BigrnoBiaaTH BCiM HaBeaeHM BUMOram. Y pasi HeBianoBigHoCTi xoya
6 O4HIN 3 HMX, MNPOMO3ULIIS HE AOMYCKAETLCSH 4O MOAQ/IbLIOIO OLiHIOBAHHS.

1. HepyxaBHa peectpauia @Ol 3 rpynu 3 KBEJamu, Lo BignoBigaroTb rnpeamety
3akynieai (86.90 IHWA [iS/1bHICTb Yy cpepi OXOpoHW 340poB'da, 86.90 IHLWA AIS/1bHICTb Y
cpepi 0XopoHM 340pP0B'7) ab6o roToBHICTb 3apeecTpyBaTii PO[].

2. BiacyTHICTb Y COQHKUINHWX CrIMCKAX YKkpaiHu, €C, CLLUA TQ [IHLNX MDKHAPOOHMUX
O6MEXKYBAIbHMX MNepeslikax.
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3. BiacyTHICTb BIAKPUTMX CYAOBUX MPOBAOXKEHb, MOB'A3QHMX 3 LLIAXPANCTBOM,
KOPYMLUIMHUMM MPABOMNOPRYLLIEHHSIMN Q60 IHLLIMMM MOPYLLIEHHSMM, O MOXYTb BIJIMHYTU HO
LO6POYECHICTb MOCTAYA/IbHUKA/-Li.

4, BigcyTtHicTb  @aKTiB  6QHKpYTCTBQ Qb0  rnepebyBAHHA B  rpoleci
NiKBIALii/MpunMHeHHs 4ig/1bHOCTI.
5. Buiya ocsita 3a crediasnbHicTio «[lcmxonoria» abo ogHiero 3i crieuianiaauivt y coepi

cuxosiorii (3o0Kkpema MNpaKTU4YHQA, KAIHIYHA, MeaudYHa Y crewiasibHA rCUXOo/0risg), Lo
nigTrBepaX<ye KBA/iQIKALtO MCHUXO/I0ra.

7. KBanidikauiHi BUMOru o BUKoOHaBUSA (KpUTepii TeXHIYHOI OLiHKM):

BigmoBigHicTb UMM BuMOram 6yae OLuiHIoBATUCS 3d 6A/IbHOK CUCTEMOK B MEeXax
TEXHIYHOI OLIHKU.
° Jocsig poboTu 3 fiTbMuM Ta/abo nignitkamum Big 1 poky.
° HaaBHicTb cepTmdikaTiB Npo A0OaTKOBE HaB4YaHHA y chdepi NMCcuMxiyHOro 340poB’'d Ta
rncuxocolianbHoi NiATPUMKKM (MHPSS): poboTa 3 nmocTpaxganmmum Big M3H, abo Kpr3oBoro
KOHCYNbTyBaHHS, abo nepLUoi MCUXoNoriyHoi gornomMorun, abo poboTr 3 TPaBMOIO.

8. TepMiHN BUKOHAHHSA:
JmneHb - rpyaeHb 2026 poky

9. Micue HapgaHHA nocnyr:

OdnanH:

1.HoBo6y3bka rimMHasia N°10 HoBo6y3bKoi MicbKoi paau MuKonaiBcbKoi o6nacti
(MukonaiBcbkin 06, BawTaHCbKUI p-H, MicTo HoBum Byr, Byn.LLlyxeBunuya PomaHa, 1)

2.0CBiTHbO-MOJIOAIKHUMN npocrTip "KpokK" KoMyHanbHoro nignpueMcTBa
KoMyHanbHoro 3aknagy "Cno6o)aHcbKui MicbkKui Manau KynbTypu" Cno60)KaHCbKoi
MicbKoi paau YyryiscbKoro pamoHy XapKiBcbKoi o6nacTi (XapkiBcbKi 0611, YyryiBCbknin p-
H, MicTo CnoboyaHcbKe, Byn. Apocnasa Myaporo, 12)

OHnamnH: 3a 3anmMToM beHediliapiB B LiNMbOBMX rPOMadax, y pasi HEMOXIMBOCTI abo
HeOoUibHOCTI NpoBeAeHHa 3axofiB odnanH, 3 ypaxyBaHHAM 6e3neKoBOi cUTyaulii, noTpeb
LLINbOBOI ayanTOpii Ta 3aTBepAyKeHOoro rpadika akTMBHOCTEN.

10. ®opMaT Ta NnapaMeTpu HagaHHS NOCNyr:
dopMaT: oHNanH/opnanH; iHaMBioyanbHi/rpynosi

OpIiEHTOBHA KiMbKIiCTb FOAMH Ha Micsaub: Big 40 0o 55 roguH rpynoBUx/iHOMBIOyanbHUX
KOHCYyMAbTaL,iN.

KinbkicTb oci6 B rpyni: Bio 3. Akwo rpyna 6inbwe Hix 10 oci6, 3a moTpebm — y napi i3
couianbHMM MNPaLUiBHUKOM.

11. DopMa HagaHHA pe3ynbTaTiB:
Pe3ynbTaTi pob60THU MAIOTb 6YTKM MNpPeacTaBieHi B QHAAITUMYHOMY 3BiTi, GOTO3BITI TA
CUCTEMATUYHMX 3BITAX, 30KPEMQA: PO KI/IbKICTb MPOBEeAEHMX KOHCYIbTALIN, O6/1iIK GAKTUYHO
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BiANpALbOBAHMX rOAMH, Yy3ArasibHeHy iHGOPMALtO OO0 TUMIB 3AMNUTIB (6€3 PO3KPUTTS
MepCcoHAIbHMX AAHMNX), IHPOPMALiIO MPO BUMNALKN NEPEHANPABIEHHS 40 IHLIMX CIIY)KO6, IHLLY
3BITHICTb BiAMoBigHO 4O BUMOI MPOEKTY

12. YMoBM onnaTtu:
Onnara 34IMCHI0ETBCS HQ OCHOBI MiAMMCAHOro JOroBOpY, PAXYHKIB TQ AQKTIB HOQAQHMX
rocnyr.

Terms of Reference for Services
1. Project Disclaimer:
NGO “Girls”, with the support of Help — Hilfe zur Selbsthilfe e.V. (Government of Germany),
has launched the project “Resilience Together: Strengthening Vulnerable Communities in
Kharkiv and Mykolaiv Regions.

2. Name of Service: Psychologist at a Child-Friendly Space

3. Detailed Description of Services

The project provides support to existing child-friendly spaces that ensure a safe and
inclusive environment for recreation, recovery, and psychosocial stabilization of children,
adolescents, as well as persons who care for them.

Within the framework of this activity, individual and group psychological sessions, both
online and offline, are planned for children and adolescents affected by the war, including
internally displaced persons and representatives of vulnerable population groups.

The activities will be carried out at the following child-friendly spaces:

1.Novobuzka Gymnasium No. 10 of Novyi Buh City Council, Mykolaiv Region
Address: 1 Romana Shukhevycha Street, Novyi Buh, Bashtanka District, Mykolaiv Region.
2. Educational and Youth Space “Krok” of the Municipal Enterprise of the
Municipal Institution “Slobozhanske City Palace of Culture” of Slobozhanske City Council,
Chuhuiv District, Kharkiv Region
Address: 12 Yaroslava Mudroho Street, Slobozhanske, Chuhuiv District, Kharkiv Region.

Within the project, it is planned to engage 2 contractors: one in Kharkiv Region, Chuhuiv
District, Slobozhanske, and one in Mykolaiv Region, Bashtanka District, Novyi Buh.

4. Main Responsibilities

e Providing individual and group psychological consultations at the child-friendly space in
offline and online formats;
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e Conducting an initial assessment of the psycho-emotional state and identifying the
current request of the beneficiary;

e Providing short-term and/or medium-term psychological support;

e Working with children and adolescents, as well as their parents;

e Supporting psychosocial stabilization of children, adolescents, and their parents who have
been affected by the war, including internally displaced persons and vulnerable population
groups;

e Providing consultations within the scope of professional competence; providing
psychoeducation and recommendations on self-support and restoration of resources;

e Referring beneficiaries, when necessary, to specialized professionals, medical, psychiatric,
social, and other services;

e Maintaining confidential documentation in accordance with data protection standards;

e Maintaining reporting in accordance with project requirements and the monitoring and
evaluation system (M&E);

e Ensuring the confidentiality of all beneficiaries;

e Attending supervision sessions, methodological meetings, and training sessions for
professional development;

e Complying with the requirements and principles of the Code of Ethics of NGO “Girls".

The psychologist is required to obtain written consent from the child's legal
representatives before starting work, as well as the informed assent/consent of the child at
each stage of interaction. All activities shall be carried out in compliance with the principles
of the best interests of the child, “do no harm,” voluntary participation, and confidentiality.

5. Objectives and Expected Results

e The expected results of the services are as follows:

eIndividual and/or group consultations on beneficiaries’ mental health issues are
provided at the existing child-friendly space;

e An initial assessment of the psycho-emotional state of beneficiaries is conducted, and
their current needs and requests are identified,

e Short-term and/or medium-term psychological support is provided to beneficiaries;

e Psychoeducation is provided, along with recommmendations on self-support, emotional
stabilization, and restoration of resources;

e The level of psycho-emotional tension is reduced, emotional stability is improved, and
beneficiaries’ adaptive resources are strengthened,;

e|n cases where specialized needs are identified, referrals are made to specialized
professionals, medical, psychiatric, or social services, etc,

e Confidential documentation and reporting on the services provided are maintained in
accordance with project requirements.

6. Mandatory Requirements

Eligibility Criteria for Evaluation
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The participant must meet all the requirements listed below. In case of non-
compliance with at least one of them, the proposal shall not be admitted to further
evaluation.

State registration as a Group 3 Individual Entrepreneur (ElI) with KVED codes
corresponding to the subject of procurement, including 86.90 — Other human health
activities;., or readiness to register as an Individual Entrepreneur.

Absence from sanctions lists of Ukraine, the EU, the USA, and other international
restrictive lists.

Absence of open court proceedings related to fraud, corruption offenses, or other
violations that may affect the integrity of the supplier.

Absence of bankruptcy or liquidation/termination proceedings.

Higher education in Psychology or one of the psychology specializations (including
Practical Psychology, Clinical Psychology, Medical Psychology, or Special Psychology),
with a qualification as a psychologist.

7. Qualification Requirements for the Contractor

Technical Evaluation Criteria

At least 1 year of experience working with children and/or adolescents.
Certificates confirming additional training in the field of Mental Health and
Psychosocial Support (MHPSS), including training in working with survivors of
GBYV (Gender-Based Violence), crisis counselling, Psychological First Aid (PFA),
and/or trauma-informed care.

References (submission of at least one positive reference is strongly
recommended).

8. Implementation Period

July-December 2026.

9. Place of Service Provision

Offline:

1.

Novobuzka Gymnasium No. 10 of Novyi Buh City Council, Mykolaiv Region

Address: 1 Romana Shukhevycha Street, Novyi Buh, Bashtanka District, Mykolaiv Region.

2.

Munic

Educational and Youth Space “Krok” of the Municipal Enterprise of the
ipal Institution “Slobozhanske City Palace of Culture” of Slobozhanske City Council,

Chuhuiv District, Kharkiv Region
Address: 12 Yaroslava Mudroho Street, Slobozhanske, Chuhuiv District, Kharkiv Region.

Online:

At the

request of beneficiaries in the target communities, in cases where offline activities are
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impossible or inappropriate, taking into account the security situation, the needs of the target
audience, and the approved schedule of activities.

10. Format and Parameters of Service Provision
Format: online/offline; individual/group.

Estimated number of hours per month: from 40 to 55 hours of group and/or individual
consultations.

Group size: 3 or more people. For groups larger than 10 people, a social worker may join as a
co-facilitator if necessary.

11. Form of Deliverables

The results of the work must be presented in an analytical report, a photo report, and
systematic reports, including information on the number of consultations conducted, records
of actual hours worked, generalized information on the types of requests received without
disclosing personal data, information on referral cases to other services, and other reporting
documents in accordance with project requirements.

12. Payment Terms

Payment shall be made on the basis of a signed agreement, invoices, and service
acceptance acts.
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