NiByaTa

TexHiYHe 3aBAaHHA Ha nocnyrum

1. Aucknenmep nNpoekTy: [1pogpiHaHcoBaHO 3a niaTpumkm UK aid Big ypsaay Benuvkoi
BpuTtaHii, peanizyerbca O "[iByaTa" B Mexxax HauioHasibHOro KoHcopuiymy PULSE 3a
koopauHauii B® «[MpaBo Ha 3axmcT». [1iATPUMKA LbOro NMPOEKTY B YKPQiHI 3 60Ky ypsaay
Benukoi bputaHii HoQA€eTbCca Yepe3 KomMrnoHeHT SHARP vioro lNporpamm 3 ryMaAHITAPHOI
OOrMOMOru, BigHOB/IEHHS TA 3AXUCTY.

2. HasBa nocnyru: lNocnyru 3 npoBegeHHa NMOCTMOHITOPUMHIOBUX OMUTYBaHb (PDM)

3. AeTanbHUM OMUC NOCNyr: Y Mexax MPOEKTY MPOMaacCbka opraHisauia «[iByaTa»
LWyKae cneujanicta/ky 3 MOCTMOHITOpUWHrY (Post-Distribution Monitoring Officer) ons
HadaHHS MOCMyr 3 OLUiIHKM OTPMMAHHS [POLIOBOI OOMOMOrM Ta PO3MOBCIOOXKEHHS
ririeHiYHMX HabopiB y Nepion YepBeHb-6epe3eHb 2026 POoKy.

Mocnyrn HagatoTbCa B OHNaMH-popMari.

Y MeXax NPOoeEKTY NepenbadacTbCca OXOMIeHHS:

1. He MeHLe 196 6eHediuiapiB/oK, aKki OTPVManN rpoLLOBY AOMOMOTY;

2. He MeHLe 234 6eHediuiapiB/oK, AKi oTpUManu ririeHiYHi Habopw.

4 OCHOBHIi 060B’A3KM:

1. Po3po6ka Ta agantauia aHKeTu (3a TpuBaicTio iHTepB’l0) BignosigHoO Ao

0CO6/IMBOCTEN NMPOEKTY:

AHkeTa 0o 5 xB (¢ 10-15 nuTaHb)

AHKeTa 6-10 xB (* 16-25 NnTaHb, Kinbka YMOBHWMX 6/10KiIB)

AHkeTa 11-15 xB (* 26-40 nuTaHb, CKIaaHiLla norika)

AHKeTa 16-20 xB / Mofgy/bHa

Mepeknan/osoMoBHa aHkeTa (UA/EN)
. HanucaHHa ckpunta aHketv / nporpamMyBaHHS nig CATI:
° nigrotoBka aHketu y Burnani CATI-ckpunTta (norika, nepexoau, KBOTU/MepeBipKu),
MPUOATHOro A9 3aBaHTaXeHHA/BUKopucTaHHa B CATI-cucTeMi nigpagHuka (abo y dopmari,
Y3rog)KeHoMy i3 3aMOBHUKOM Ta NigpaaHMKOM).
. Po3paxyHOK BU6IpKU Ta AN3aiiH BUGIPKU:

Ba3oBuI po3paxyHOK (MpocTui, 6e3 cTpaTndikauii)

CtpaTtudikoBaHa BMbipKa (Hanpwknaa, o6nacTb x TN OOMOMOoru)

CknagHa BUbBipKa (3+ cTpaT/KBOTW, MpaBusia 3aMiHU, BaryBaHHS)

HanalwTyBaHHA MpasBuWi 3aMiHU/KOHTPOMb BigXMNeHb Mig Yac nons
. IHcTpykTaX)k CATI-nigpsaAaHUKA Ta cynpoBig noss:

MigroToBKka IHCTPyKUii/rangy mona  iHTeps'toepiB  (OpieHTOBHO 2-4 cTop. abo
eKBiBaneHT).
° MNpoBeOeHHA OHNAMH-IHCTPYKTaXKy (00 2 rog abo 3a y3roaXXeHHaMm).
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° HopnaTtkoBa cecia Q&A (3a noTpebun).

° CynpoBig nong: KOHCyNbTalii Ta KOHTPOMb JOTiB/AKOCTI  (MepioguyHicTb —
Y3roaXXyeTbca).

5. 3piricHeHHs1 TesiIepOHHUX IHTEPB’I0 3a 3aTBEPAXKEHO AHKETOIO.

6. AHQJ1i3 AgaHUX TA 3BITHICTb (3a piBHeM geranizauii):

° KopoTkuni 3BIT (1-2 cTop.)

° CTaHO@pTHUM 3BIT (3—4 cTop. + rpadikn)

° PoswnpeHmnm OOHOPCbKMI 3BIT (6-8+ CTOp. + 00OaTKN)

° ®opMyBaHHA OQHOMIPHUX TabNMLb

° JonaTkoBi 3pisu/nesarperadii (KoxeH 0OOaTKOBUM 3pi3) — 3a noTpebun

° MigrotoBka “OOHOPCBHKUX BUTAriB” nig wabnodHn (Hanp., indicator table) — 3a
noTpeoémn

° AHMiNCbKa BepcCisa 3BIiTy

5. Lini i pesynbratn: 3a6e3neyeHHA dKIiCHOro Ta CBOEYACHOro MpoBedeHHSs

MOCTMOHITOPUHIOBOrO OMUTYBaHHA 6GeHediliapiB/ok (TenedoHHUM dopMaT) 3 METoK
OUIHKM OTPUMaHHSA AOMOMOIM Ta PiBHA 3a40BOIEHOCTI.

6. O60B'A3KkoBi BMMOrn (Kputepii AOMNYCKY A0 OWIHIOBaHHSA): YyacHuk/us mae
BigMoBigaT BCIM HABeOEHWM BUMOram. Y pasi HeBiarnoBigHOCTI xodya 6 OAHIM 3 HUX,
Mporo3unLisa He 4oMyCKAETbLCH 4O MOAAIbLIOMO OLiHIOBAHHS.

° Lep>xaBHa peecTpauis 3 BignosigHumm KBELJamiu a60 roTOBHICTb 3APEECTPYBATU U
dOTr1.

° BigcyTHICTb y CAHKUIMHMX Ccrivckax YkpaiHun, €C, CLUIA TQ [HLWMX MDKHQPOAHMWX
OOMEXKYBQ/TbHMX Mepeslikax.

° BiacyTHICTb BIAKPUTUX CyOOBMX [POBAMKEHDb, MOB'A3AQHMX [3 LUAXPANCTBOM,
KOPYMLUIMHUMKM MPABOMOPYLLIEHHAMMKN Q60 iHLUNMKM MOPYLLIEHHAMM, O MOXXYTb BIM/INHYTU
HA JO6POYECHICTb MOCTAYAIbHUKA/-Li.

° BigcyTHicTb daKTiB 6QHKPYTCTBA a6o nepebyBAHHS B npowueci
NiKBIgAUil/IonMnnMHEeHHS 4iS/1bHOCTI.

° BonoaiHHSA yKpQiHCbKOK MOBOK, IPAMOTHA MOBQA CIi/IKYBAHHS 3 JTKOAbMMU.

° Locaig po6otu 3 Microsoft Office Ta Google Workspace.

° [OTOBHICTb MPALIKOBATH 3 BPA3/TUBUMUN rPYNAMMK TA 36epiratit HEUMTPAIbHICTb.

° Buuya ocsita.

7. KBanidpikauinHi BuMOrM p[o BUKOHaBUA (KpuTepii TexHiYHOI OLiIHKM):
BignoBigHIicTb LM BUMOram 6yae oLiHBATMCH 3Q 6A/1bHOK CUCTEMOK B MEXKAX TEXHIYHOI
OLIHKMN.

° [MpakTmn4HMM gocBig poboTn y chepi CoLioNOriyHMX AOCIAXKEHb.

° MinTBepmkeHWy pocsig nposBeneHHs: CATI/TenneOHHUX OnuTyBAHb (6AXKAHO Yy
ryMaHITApHiv/couianbHiv cgpepi).
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° Jocsig y M&E/MEAL/coLionorii/aocnioXeHHsIX LWoHAMMeHLLe 3 POKM.

° docBig po3pobkuM QHKeT | CyrnpoBoAYy KIJIbKICHUX  AOCAIQXKeHb  (6a)KaHO
CATI/onuTyBaHHS 6eHediviapis).

o ocsig y rymaHitapHomy cexktopi (Cash/NFI/Protection/GBV ToLL0).

8. TepMiHU BUKOHAHHSA: YepBeHb - bepeseHb 2026 POKy.
9. Micue HapaHHSA nocnyr: [1ocnyrt HaAABATUMYTbCS OHJIAMH.

10. dopmMaTt Ta napaMeTpu HapAaHHA nocnyr: BrikoHaBelb 3abe3nevye OOCArHEHHA
TaKMX MIHIMaNbHMX KiNIbKICHUX MOKA3HWKIB OXOM/EHHA B MeXax MOCTMOHITOPWMHIOBOIO
ONMUTYBaHHA:

° He MeHLe 196 6eHediliapiB/oK, SKi OTPVMaNM rPOLLOBY 4OMOMOTY;

° He MeHLLe 234 6eHediliapiB/oK, SKi OTpUManM ririeHiuHi Habopw.

Pe3ynbrat po6oTK MNOOAtOTbCA Y BUMMAMi y3aranbHeHOoi 3BeeHOi 3BITHOCTI, WO BK/IOYAE
CTPYKTYPOBaHI, 3BefeHi Tabnuui Ta aHaniTM4HOro 3BiTy (3@ MOrodXXeHHAM i3 MPOEKTHOO
KOMaHaot0).

1. dopMa HapaHHS pe3ynbTaTiB. Pe3y/1bTaTii PO60THM MAKOTb 6yTv NpeacTaBieH y
3BITHOCTI MOHITOPUHTY.

12. YMoBu onnatu: MNepenonnata 50% 30iMCHIOETLCA Ha OCHOBI MiAMMCAHOro OOrOBOPY,
nicnannata 50% Ha nNigcTaBi akTy HadaHMX NOCAYT Ta BiAMNOBIAHOI 3BITHOCTI.
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Terms of Reference for Services

1. Project Disclaimer: Funded by UK aid from the UK government and implemented
by the NGO "Girls" within the National Consortium PULSE, coordinated by the Charitable
Fund "Right to Protection." The UK government's support for this project in Ukraine is
provided through the SHARP component of its Humanitarian Assistance, Resilience, and
Protection Programme.

2. Service Title: Post-Distribution Monitoring (PDM) Survey Services

3. Detailed Description of Services: Within the scope of the project, the NGO "Girls" is
seeking a Post-Distribution Monitoring Officer to provide services for assessing the receipt
of cash assistance and the distribution of hygiene kits during the period from June to
March 2026.

Services are provided in an online format.

The project is expected to reach:
° At least 196 beneficiaries who received cash assistance;
° At least 234 beneficiaries who received hygiene Kits.

4. Key Responsibilities

1. Questionnaire Development and Adaptation (by interview duration) according to
project specifics:

Questionnaire up to 5 min (¢ 10-15 questions)

Questionnaire 6-10 min (* 16-25 questions, several conditional blocks)

Questionnaire 11-15 min (* 26-40 questions, more complex logic)

Questionnaire 16-20 min / modular

Translation/bilingual questionnaire (UA/EN)

2. Questionnaire Scripting / CATI Programming:

° Preparation of the questionnaire as a CATI script (logic, skips, quotas/validations)
suitable for upload/use in the contractor's CATI system (or in a format agreed upon with the
Client and the contractor).

3. Sampling Calculation and Sampling Design:

° Basic calculation (simple, non-stratified)

° Stratified sampling (e.g., region x type of assistance)

° Complex sampling (3+ strata/quotas, replacement rules, weighting)

° Setting replacement rules / monitoring fieldwork deviations

4. CATI Contractor Briefing and Fieldwork Support:

° Preparation of instructions/guidelines for interviewers (approx. 2-4 pages or
equivalent).

° Conducting an online briefing session (up to 2 hours or as agreed).



° Additional Q&A session (as needed).

° Fieldwork support: consultations and log/quality control (frequency to be agreed
upon).

Conducting telephone interviews based on the approved questionnaire.

Data Analysis and Reporting (by level of detail):

Short report (1-2 pages)

Standard report (3—-4 pages + charts)

Extended donor report (6-8+ pages + annexes)

Generation of univariate tables

Additional cross-tabulations/disaggregations (each additional cross-tabulation) — as
needed
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° Preparation of "donor extracts" for templates (e.g., indicator table) — as needed
° English version of the report
5. Objectives and Deliverables: Ensuring high-quality and timely execution of the

post-distribution monitoring survey of beneficiaries (telephone format) to assess the
delivery of assistance and satisfaction levels.

6. Mandatory Requirements (Eligibility Criteria for Evaluation): The participant must
meet all the requirements listed below. In case of non-compliance with at least one of
them, the proposal will be disqualified from further evaluation.

° State registration with relevant NACE codes (KVED) or readiness to register as an
Individual Entrepreneur (FOP).

° Absence from the sanction lists of Ukraine, the EU, the US, and other international
restrictive lists.

° Absence of open legal proceedings related to fraud, corruption offenses, or other
violations that could affect the integrity of the provider.

° Absence of bankruptcy facts or not being in the process of liquidation/termination of
activities.

° Proficiency in the Ukrainian language, fluent and polite communication skills.

° Experience working with Microsoft Office and Google Workspace.

° Readiness to work with vulnerable groups and maintain neutrality.

° Higher education.

7. Qualification Requirements for the Contractor (Technical Evaluation Criteria):
Compliance with these requirements will be assessed using a scoring system within the
technical evaluation.

° Practical experience in the field of sociological research.

° Proven experience in conducting CATl/telephone surveys (preferably in the
humanitarian/social sector).

o At least 3 years of experience in M&E/MEAL/sociology/research.



° Experience in questionnaire development and supporting quantitative research
(preferably CATI/beneficiary surveys).

° Experience in the humanitarian sector (Cash/NFI/Protection/GBV, etc.).
8. Implementation Timeline: June — March 2026.
9. Place of Service Provision: Services will be provided online.

10. Format and Parameters of Service Provision: The Contractor ensures the
achievement of the following minimum quantitative target coverage indicators within the
post-distribution monitoring survey:

° At least 196 beneficiaries received cash assistance;

° At least 234 beneficiaries received hygiene kits.

The results of the work are submitted in the form of consolidated summary reporting,
including structured summary tables and an analytical report (as agreed with the project
team).

1. Form of Submission: The results of the work must be presented in the monitoring
reporting.

12. Payment Terms: A 50% prepayment is made based on the signed contract, and a
50% postpayment is made based on the certificate of services provided and relevant
reporting.
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