TexHiuHe 3aBAaHHSA Ha NOCNyru

1. OAncknenmep NpoeKkTy: [1pogpiHaHcoBaHO 3a niaTpumkm UK aid Big ypsay Benuvkoi
BputaHii, peanizyeteca O "[iB4aTa" B Mexxax HauioHasnbHOro kKoHcopuiymy PULSE 3a
KoopanHauii b® «NpaBo Ha 3axmcT». [1iATPMMKQA LbOro NMPOEKTY B YKPAIHI 3 6OKy ypsay
Bernukoi bpuTtaHii HQOQeTbca dYepe3 KoMMoHeHT SHARP vioro lNporpamu 3 ryMaHITAQpHOI
AOMNoOMOru, BigHOB/IEHHS TA 3AXUCTY.

2. HasBa nocnyru: [Jocriyra 3 rpoBefdeHHs AOOCAIMKeHHS o4O MEexXAHI3MIB
noriepemxeHHss Ta pearyBaHHS HQ AWCKPUMIHQAQLUIKO 30 O3HAKOK CTATI, CEKCyaslbHI
AOMQraHHS Ta HAQCKM/IbCTBO 34 O3HAKOK CTATI y cepi npaLi B YKpPQiHI.

3. AdeTanbHUM oOnNMUC nNocnyr: Y Mexax peani3auii rnpoekty nepeaba4yaerbcsa
npoBeneHHsa AOCIAXKEeHHS, CrPSMOBAHOMO0 HQA BUBYEHHS MEXAHI3MIB MonepeaxxeHHs 1a
pearyBaHHA HAQ ANCKPUMIHALIKO 30 O3HQKOK CTATI, CEKCYQslbHI JOMAraHHS TQ reHaepHo
3yYMOB/IEHE HACU/IbCTBO Yy chepi npaLi B YKPAIHI.

MeToro gocnigXeHHS € aHAAi3 gocsidy MpAUiBHUKIB | MPAUIBHULbL PI3HUMX CEKTOPIB
3QUMHATOCTI LWOAO PO3MI3HABAHHS, MEPEXXUBAHHS TA MOBIAOM/IEHHS PO BUMAAKM TAKUX
nopyLleHb, O TAKOXX OUIHKQ e@peKTMBHOCTI, AOCTYMHOCTI TQ 6e3rne4YHOCTI BHYTPILLIHIX |
30BHILLHIX MEXAHI3MIB pearyBaHHS. Ocob/mBa yBAra rnpuaigeETbCS TOMY, HACKIZIbKW HASBHI
IHCTPYMEHTW 3AXUCTY € 3PO3YMISTNMMU, AOCTYNHUMM TA TAKMMU, O 3a6e3rneyyoTb 6e3rneKy
MoCTPaXkaasinx ocié.

LocnimxkeHHa nepenbayae rnpoBeneHHs eMripnyHoOi (MosiboBOoI) YACTMHMW, BKIOYAKOYM 36ip
AKICHMX TA/a60 KINbKICHUX OAHUX Bif LINbOBUX rPyr, A TAKOX [igroToBKy 6A30B0Oro
QHQA/IITUYHOIO KOHTEKCTHOro orngay. pu LuboMy rmnMbGOoKuMA 1opuandHMM aHasli3 CyaoBoi
MPAKTUKM YKPQAiHW Ta npakTukm €CIJ1 He BXoguTb 4O OCHOBHOIo 06c¢cary pobiT BUKOHABLSA
TQ BUKOHYETbCH OKPEMO 3AMOBHMKOM.

BukoHaBeLb CAMOCTIVIHO [pO3p0ob/iIae METOAO/I0Or0 AOC/IAXKEHHS, BM3HAYAE BUGIPKY TA
IHCTPyMeHT 360py AaHMX, 3a6e3rnedyrodn X BigrnoBiAHICTb UM | 3ABOAHHAM
OOC/TiIKEHHS.

OuiKyBaHi pe3ynbratn: rigroToBka AHA/IITUYHOMO 3BIiTY 3Q PEe3y/1bTATAMM [AOC/IAXKEHHS,
npe3eHTALis K/TKYOBMX BMCHOBKIB, O TAKOX PO3PO6KA MPAKTUYHMX PEKOMEHAALIM LLoAOo
BOOCKOHQ/IEHHS MEeXAHI3MiB 3arnobirdHHS TA pPearyBAHHS HA BUMNAQAKW AWMCKPUMIHALI,
CEKCYQ/IbHWX AOMATrAHb | reHAePHO 3yMOB/IEHOIO HACM/ILCTBA Yy Chepi npaLii.



4. OCHOBHi 060B’I3KM:

1. Po3pobka metoaonorii gocnig>xeHHs BigrnoBigHO 4O METKM TA 3ABAAHb MPOEKTY.

2. DopmyBAHHSA BUOIPKK AOCIAXKEHHS 3 YPAXYBAHHSAM LIZIbOBMX rpyn (MPpALUiBHUKN TA
ApPALUIBHULI PI3HUX CEKTOPIB 3AMHSATOCTI).

3. Po3po6Ka [HCTPYMEHTIB 360pYy AAHUX (OMUTYBASIbBHUKY, raug A19 iHTeps'to Ta/a6o
doKyc-rpyn).

4. lNpoBeneHHs eMnipMYHOro (Mo/IbOBOro) eTany AOC/IAXKEHHS i3 3Q/TYYEHHSAM Li/TIbOBUX
pPEecroHOeHTIB.

5 36ip, cuctemaTnsaLlia 7Q NepBUHHA 06p06KA OTPUMAHUX AAHUX.

6. [MpoBeneHHS 6AQ30BOro KOHTEKCTHOIO QHANITUYHOIrO Origay

7. AHQ/1i3 OTPUMAHMX PE3Y/IBTATIB AOCIAXKEHHS TA POPMYyBAHHS BUCHOBKIB.

8. [igrotoBKQ QHAAITMYHOIO 3BITY 3Q PE3Yy/IbTATAMM AOC/TIAXKEHHS.

9. Po3pobka  MPAKTUYHUX  PeKOMeHAAUiv  Wodo  BAOOCKOHAQ/IEHHS  MeXAHIi3MIB

noriepemxKeHHs Ta pearyBaHHS HQ AUCKPUMIHALO, CeKCYyasibHI AOMAraHHS TQ reHaepHo
3yMOB/IEHE HACM/IbCTBO.

10. [ligroTtoBKa rpe3eHTaLli KITtoHYoBMX Pe3yIbTATIB AOC/IAXKEHHS.

1. [NMpencraBneHHs pPe3y/IbTaTIB AOC/IAXKEeHHS 3AMOBHUKY T4 y4ACTb B O6roBOpPEHHSIX
(3a notpebu).

12. 36epiraHHa KOH@IOeHLUiMHOCTI.

5. Lini i pesynbTaTtK: Hagasay nocsyr MAe 34IMCHUTU NPOBEAEHHS AOC/IAXKEHHS LLIOAO

MEXQHI3MIB MornepemxKeHHs Ta pearyBAHHS HQ AOAWCKPUMIHALIIO 34 O3HAKOK CTATI,
CeKCya/IbHi AOMQAraHHS TQ HACWIbCTBO 3Q O3HAKOK CTATI y cepi npali B YKPQiHI, O TAKOXX
nigroTyBATM QHA/TITUYHI MATepIiaam 3a pe3y/ibTATaMmM BUKOHAHOI poboTu.

LocnigxeHHs cripssMoBaHe HQ QHQA/1iI3 AOCBIAY NPALIBHUKIB i MPALIBHULb PI3HMX CEKTOPIB
3QUHATOCTI LWOAO PO3MI3BHABAHHS, MEPEXUBAHHS TA MOBIAOMJIEHHS PO BUMNAAKN TAKMX
nopyLieHb, Q TAKOX HQA OLIHKY e®eKTMBHOCTI, AOCTYrNHOCTI TQ 6e3MeYHOCTI BHYTPILLIHIX |
30BHILLIHIX MeXAHI3MIiB pearyBaAHHS. OKpeMy yBary nepeabayaeTbcs npuaginnTie TOMY,
HQCKITbKM ICHYIOY[ [HCTRYMEHTM 3AXUCTY € 3PO3YMISIUMUK, AOCTYMHUMUKW TA TAKUMM, O
3a6e3rneyyoTb 6e3rneKy rnoCTPAXXaasimx ocib.

LdocnigkeHHs BKAKYAE eMripuv4YHy (MosiboBYy) 4YACTMHY T4 6Q30BuMiA  QHATITUYHMNA
KOHTEKCTHMM ornaa. [pu UbOMy InGOKUM FOPUOANYHMA AHA1I3 CyAOoBOI MPAKTUKN YKPQiIHN
TQ E€ECI/1 BUKOHYETHCH OKPEMO 3AMOBHUKOM | HE BXOAWTb 4O OCHOBHOIo 06Ccsry 3aBAAHb
BukoHaBUS.

BukoHaBeLb CAMOCTIMIHO po3pob/ise METOAO/IOri0 AOC/IAKEHHS, GopMye BMOIPKY Ta
BU3HQYQE IHCTRPYMEHTM 360pYy AQHMX, 3a6e3rne4yyroymn ix BianoBiaHICTb LIiIAM i 3BOAHHAM
OOC/IOKeHHS.



OUIKY€eTbCS, O 3 pe3y/1IbTaTAMU BUKOHAHHS MOoC/yry 6yae nigrotoBieHO QHAIITUYHUM
3BIT, MPEe3eHTALIIO K/TIOYOBUX PE3Y/ILTATIB AOC/IAXKEHHS TAQ MPAKTUYHI peKOMeHAAL i LLoao
BOOCKOHQ/IEHHSA MEXAHI3MIB 3arobiradHHSa Ta pearyBAHHS HQ AUNCKPUMIHALLIK, CEKCYArlbHI
OOMQAraHHS TQ HACM/IbCTBO 3AQ O3HAKOK CTATI Yy cpepi npaLi.

6. O60B'a3koBi BMMOru (KpuTtepii AONYCKY A0 OUWIHIOBaHHA): YyacHuk/us mae
BignmoBigaTn BCiM HABEAEHWM BWUMOram. Y pa3i HeBiarnoBigHOCTI xo4ya 6 oAHIM 3 HUX,
Mpono3unLisa He 4orNyCKAeTbCH 40 MoAAQ/IbLLIOMO OLiHIOBAHHS.

1. Lep>xaBHa peecTpauia 3 BignoBiaHumMm KBE[lamu a60 roToOBHICTb 3QPEECTPYBATU U
dOr1.

2. BiACyTHICTb Yy CAHKUIMHWX Crinckax YkpaiHuw, €C, CLUA TaQ [HWMX MDKHAPOAHMX
O6MEXYBQA/IbHUX MEePEsTiKaX.

3. BiAcyTHICTb  BIAKPUTUX CYAOBUX [POBAOXKEHb, [MOB'A3AHUX (3 LIAXPAMCTBOM,
KOPYMUIMHWUMA MPABOMOPYLUEHHAMMN Q60 [HLLNMUN MOPYLUEHHAMM, LLIO MOXXYTb BI/IMHYTH HO
[JO6POYECHICTb MOCTAYATbHUKA/~LYI.

4. BigcyTHIiCcTb dakTiB 6QHKPYTCTBA a6o nepebyBaHHS B npoueci
NiKBigauii/meunuHeHHs 4ig/1bHOCTI.

5. [NepebyBaHHA Q60 rOTOBHICTb A0 rMOI3A0K Yy MEXAX BM3HAYEHUX TePUTOPIQSIbHNX
rpomag.

6. BinibHe BO/10AIHHS YKPAIHCbKOK MOBOIO.

7. Buiya ocsita (couianbHi HAYKW, COLIO/OrIi, rNCKMXos1orii, NpaBa, reHOAepHUxX CTyain,
€KOHOMIKN Q60 CYyMIXKHNX ANCLNIITTIH).

8. 30aTHICTb 3a6e3meynTi MPoBeAeHHS eMripMYHOro (Mo/ibOBOro) eTany AOC/TimKEHHS.
7. KBanigikauiHi BUMorn oo BUKoHaBUS (KpuUTepii TeXHIYHOI OWiHKW): BigrnoBigHicTb

UMM BUMOram 6yne oLiHBATUCSH 30 6A/TIbHOK CUCTEMOKO B MEXKAX TEXHIYHOI OLIIHKM.

1. LocBig npoBeneHHS COLIOAOMYHMX, AQHATITUYHMX A60 MPUKIAQAHWX AOC/IAXKEHb Y
coepi couianbHMX HAYK, MPAB JIIOANHN, FreHAEePHOI PIBHOCTI A60 CYyMIXKHUX TEM HE MeHLue 1
POKY.

2. [locBia po3pobky MeToAos1orii AOCAIAXKEeHb TA IHCTRYMEHTIB 360py AQHMX (QHKETH,
raviav ans iHteps’io Ta/a60 ¢pokyc-rpyn).

3. Jloceiag npoBeneHHs eMipn4YHMX (MOIbOBUX) AOCIAXKEHDb I3 BUKOPUCTAHHAM SKICHMX
TQ/a60 KiSIbKICHUX MeToAIB.

4. JocBig nigrotoBku QHAAITUYHUX 3BITIB, AOCIAHWNLBKMX MATEPIAAIB TA MPAKTUYHNX
pekomMeHAaLin.

5 HasaBHicTb ny6nikauivi, AO0CAIAHULBKUX T[POEKTIB abo cepTudikaTtiB y coepi
couiaIbHMX AOCAIAXKEeHb, FreHAEePHMX CTyAivt a60 NpaB /IK0ANHMN.



6. Po3yMIiHHS TEMATUKW reHAePHOI PIBHOCTI, HEAMCKPUMIHALL, CEKCYyQsIbHUX AOMATIAHb
TQ reHAepHO 3yMOB/IEHOIO HACKM/ILCTBA Yy chepi npaLyi.

8. TepMiHU BUKOHAHHA: YepBeHb- Jlnctorian 2026 pokKy.

9. Micue HapgaHHA nocnyr: [1oc/1yr HaAQrTbCS HA TepUTopIii YKPAiHM.

JocnimKeHHS Moske [MpoBOAUTHUCS Yy 3MilLAHOMY ¢opMaTi (OHAaH Ta/a6o0 ogaariH)
3Q/1e)KHO BiA 3QrpornoHOBAHOI BMKOHABLIEM METOLO/10ri, OCOB/MBOCTEM LiINIbOBUX Py,
6e3MeKoBOi CUTYaALlii TO HEOOXIAHOCTI 3a6€e3rneyeHHS HAIEXXHOI IKOCTIi 360py AAHMX.

10. dopMmaTt Ta napaMeTpuM HapaAHHA nocnyr: HagaHHS Moc/yr 34IMCHIOETbCH Y
3MilLAHOMY popMaTi (opnaviH Ta/a6o OHAALIH) 3A1EXXHO Bif rMoTpe6 MNpoeKTY, 6€3rneKoBoi
CUTYaUii TQ TEXHIYHUX MOXX/TMBOCTEN YYACHUKIB TQ HEOOXIAHOCTI 3a6e3reqyeHHS HAIEXHOI
aKoCTi 360py AOaHux. [1onboBuMv eTan AOC/IOXKEHHS MOXe BK/IKYATM SK OCO6UCTI
IHTepB'to/poKyc-rpyry, TaK [ OHAAMH-36ip AAHUX (3 BUKOPUCTAHHAM  LIMPPOBUX
IHCTPYMEHTIB.

Yci eTann 4ocnig>xeHHS BUKOHYIOTbCS BIAMOBIAHO 40O MOroAXXeHoro 3 3aMOBHMKOM M/1AHY T4
KaneHaapHoro rpagiky. BukoHaBeLlb 3a6e3riedye HAIeXXHY OpraHi3auito rnpouecy 36opy
OQHUX, BK/TIOYHO 3 KOMYHIKQALIIED 3 PeCroHOEeHTAMM, KOOPANHALIEKD MO/IbOBOro erary Ta
OOTPUMAHHSAM €TUYHNX CTAHAAPTIB POO6OTM 3 Yy T/IMBOK IHPOPMALJIEIO.

Pe3y/bTaTy MNoCcayr MOAQKTbCH Yy BUIISAI QHAITUYHOMO 3BITY, MPe3eHTALil K/I4YoBMX
pEe3y/IbTATIB TA MPAKTUYHMX PEKOMEHAALIM Y MOroOMKeHUX GOPMATAX (€1eKTPOHHWMI Ta/a60
npe3eHTauiviHui popmar).

1. dopMa HapaHHSA pe3ynbTaTiB: Pe3y/1bTaTK  MNOoC/yr HOAArTbCad Yy  BUMSAQI
QHQATIITUYHOIO 3BITY 3Q PEe3y/IbTATAMM LOC/IOXKEHHS, NPEe3eHTALl KTKYOBUX Pe3y/IbTaTIB, A
TAKOX MPAKTUYHMX peKoMeHaauiv. MaTepiasin nogarTbCs y NOorogXXeHomMy 3 3aQMOBHUMKOM
€/IEKTPOHHOMY POPMATI.

12. YMoBu onnatu: OriaTa  34IMCHIOETBCS HA OCHOBI MigrnucaHoro gorosopy 50%
nepenonnat Ta 50% nicasanaiaTv Ha NigcTasi KTy HAOQAHMX rOC/IyT.



§
A JiBuaTa

Terms of Reference for Services

1. Project Disclaimer: Funded with UK aid from the UK Government, implemented by NGO
“Girls” within the National PULSE Consortium, coordinated by the “Right to Protection”
Charitable Foundation. Support for this project in Ukraine from the UK Government is
provided through the SHARP component of its Humanitarian Aid, Recovery and Protection
Programme.

2. Service Title: Service for conducting a study on mechanisms for preventing and
responding to discrimination on the grounds of sex, sexual harassment, and gender-based
violence in the workplace in Ukraine.

3. Detailed Description of Services: Within the framework of the project, a study is
envisaged aimed at examining mechanisms for preventing and responding to
discrimination on the grounds of sex, sexual harassment, and gender-based violence in the
workplace in Ukraine.

The aim of the study is to analyze the experiences of employees across different sectors
regarding the recognition, experience, and reporting of such violations, as well as to assess
the effectiveness, accessibility, and safety of internal and external response mechanisms.
Special attention is paid to the extent to which existing protection tools are understandable,
accessible, and able to ensure the safety of affected persons.

The study includes an empirical (field) component, including the collection of qualitative
and/or quantitative data from target groups, as well as the preparation of a basic analytical
contextual review. In-depth legal analysis of Ukrainian court practice and case law of the
European Court of Human Rights is not included in the main scope of work of the contractor
and is carried out separately by the Client.

The contractor independently develops the research methodology, defines the sampling
strategy, and designs data collection tools, ensuring their relevance to the study objectives
and tasks.

Expected results: Preparation of an analytical report based on the study findings,
presentation of key conclusions, and development of practical recommendations for
improving mechanisms for preventing and responding to discrimination, sexual harassment,
and gender-based violence in the workplace.



4. Key Responsibilities:

1. Development of the research methodology in line with the project objectives and
tasks.

2. Design of the sampling framework considering target groups (employees across
various sectors).

3. Development of data collection tools (questionnaires, interview guides and/or focus
group guides).

4, Conducting the empirical (field) phase of the study involving target respondents.

5. Collection, systematization, and initial processing of data.

6. Conducting a basic contextual analytical review.

7. Analysis of research findings and formulation of conclusions.

8. Preparation of an analytical report.

9. Development of practical recommendations to improve prevention and response
mechanisms for discrimination, sexual harassment, and gender-based violence.

10. Preparation of a presentation of key research findings.

. Presentation of results to the Client and participation in discussions (if required).

12. Ensuring confidentiality.

5. Objectives and Expected Results: The service provider shall conduct a study on
mechanisms for preventing and responding to discrimination on the grounds of sex, sexual
harassment, and gender-based violence in the workplace in Ukraine, and prepare analytical
materials based on the results.

The study aims to analyze the experiences of employees across different sectors regarding
recognition, experience, and reporting of such violations, as well as to assess the
effectiveness, accessibility, and safety of internal and external response mechanisms. Special
attention is given to whether existing protection tools are understandable, accessible, and
ensure the safety of affected persons.

The study includes an empirical (field) component and a basic analytical contextual review.
In-depth legal analysis of court practice in Ukraine and the ECtHR is carried out separately by
the Client and is not part of the contractor’s scope.

The contractor independently develops the methodology, sampling strategy, and data
collection tools, ensuring alignment with the study objectives.

The expected deliverables include an analytical report, a presentation of key findings, and
practical recommendations for improving prevention and response mechanisms.



6. Mandatory Requirements (Eligibility Criteria): Applicants must meet all of the following
requirements. Failure to meet at least one requirement results in disqualification.

° State registration with relevant business activity codes (KVEDs) or willingness to
register as an individual entrepreneur (FOP).

° Not listed on sanctions lists of Ukraine, the EU, the USA, or other international
restrictive lists.

° No ongoing court proceedings related to fraud, corruption, or other offenses affecting
integrity.

° No bankruptcy or liquidation process.

° Availability or willingness to travel within designated territorial communities.

° Fluent Ukrainian language proficiency.

° Higher education (social sciences, sociology, psychology, law, gender studies,
economics, or related fields).

° Ability to conduct the empirical (field) phase of research.

7. Qualification Requirements (Technical Evaluation Criteria):

1. At least 1 year of experience in social, analytical, or applied research in social sciences,
human rights, gender equality, or related fields.

2. Experience in developing research methodologies and data collection tools.

3. Experience in conducting empirical (field) research using qualitative and/or
guantitative methods.

4, Experience in preparing analytical reports and practical recommendations.

5. Publications, research projects, or certificates in social research, gender studies, or
human rights are an advantage.

6. Understanding of gender equality, non-discrimination, sexual harassment, and

gender-based violence in the workplace.
8. Implementation Period: June - November 2026.

9. Place of Service Delivery: Services are provided within the territory of Ukraine.

The study may be conducted in a hybrid format (online and/or offline), depending on the
contractor's methodology, characteristics of target groups, security situation, and need to
ensure data quality.

10. Format and Service Parameters: Services are delivered in a mixed format (offline and/or
online) depending on project needs, security conditions, and participants’ technical
capabilities, ensuring high-quality data collection. The field phase may include in-person
interviews/focus groups as well as online data collection using digital tools.



All stages are implemented according to an agreed work plan and timeline. The contractor
ensures proper organization of data collection, including respondent communication,
fieldwork coordination, and adherence to ethical standards when working with sensitive
information.

Deliverables are submitted as an analytical report, presentation of key findings, and practical
recommendations in agreed electronic and/or presentation formats.

11. Deliverables: Deliverables include an analytical report, presentation of key findings, and
practical recommendations. Materials are submitted in electronic format agreed with the
Client.

12. Payment Terms: Payment is made based on a signed contract: 50% prepayment and
50% postpayment based on the certificate of services provided.
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