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TERMS OF REFERENCE / SPECIFICATIONS
	
TERMS OF REFERENCE AND TECHNICAL SPECIFICATIONS
	Assignment name
	Supply of technical devices for a medical institution

	Beneficiary
	Medical facility in Chernihiv region

	Country
	Ukraine



1. Background information
Expertise France is the French International Technical Cooperation Agency, with the status of public institution under the joint supervision of the Ministry of Europe and Foreign Affairs and the Ministries of Economics, Finance and Industrial and Digital Sovereignty. It is the second largest technical cooperation agency in Europe. Expertise France designs and implements projects that strengthen public policies over the long term in developing and emerging countries. As the French public agency for international technical cooperation, Expertise France operates in more than 100 countries, implementing more than 400 projects. The agency works in close collaboration with French public institutions, as well as with the European Union, to respond to the needs of partner countries that wish to improve public policies that tackle these challenges. In Ukraine the Agency has been regularly present since 2006 through series of technical assistance projects. 
Expertise France in Ukraine
The MEAE has financed in 2023 Expertise France with an envelope of €14.5 million to position French technical cooperation and respond to Ukraine’s short, medium and long-term needs. This facility, entitled mAIDan Ukraine, finances and co-finances technical assistance projects to support Ukrainian authorities in preparing for reconstruction and the European accession process. 
The ongoing other projects in Ukraine include: the EU-funded project Pravo-Justice which promotes greater rule of law in Ukraine, in line with European standards and comparative practices; the “Stiykist” (resilience) project aims to contribute to social transformation and resilience in Ukraine by strengthening the capacities of national, regional and local institutions in the field of vocational training and social services, with a particular focus on the social inclusion of the most vulnerable; the Technical Support of the State Audit Service project which aims to mobilize French and national technical expertise to help bringing Ukrainian legislation into line with the acquis Communautaire, particularly in terms of protecting the EU’s financial interests and supporting the SAS in its role of inspecting and monitoring the use of reconstruction funds.
Expertise France’s Health Programme 
As part of France’s strategy for reconstruction and aid in Ukraine focusing on the health sector The French Ministry of Europe and Foreign Affairs (MEAE)’s Crisis Center (CDCS) has financed €18 million over 36 months to the APPUI Santé project from 2024 to 2026. The project, implemented in partnership with Ministry of Health of Ukraine and other key stakeholders aims to improve Ukrainian populations’ access to essential healthcare services in times of crisis. The project focuses on enhancing hospital cooperation between France and Ukraine, mobilizing French expertise, financing implementing partners, financing national healthcare authorities’ resources and projects, reconstructing and modernizing healthcare infrastructure and donating medical equipment at the request of Ministry of Health of Ukraine. 
The REHAB project, funded by the French Development Agency (l’AFD) for €5 million over 24 months, from 2025 to 2026 aims overall supporting Ukraine in maintaining and strengthening its healthcare system to address the consequences of the conflict on the physical and mental health of Ukrainians. Activities are designed around enhancing mental health services and infrastructure in the Odesa region; strengthening physical rehabilitation efforts and infrastructure, while also emphasizing broader capacity-building initiatives across Ukraine with national and international partners; and identifying and conducting feasibility studies to prepare for concessional loan opportunities. 
2. Objectives of the assignment

Expertise France has been currently completing renovation works in medical institutions of the Chernihiv region to ensure comfortable environment for patients and staff in the framework of APPUI Santé project. The current tender aims to create conditions that ensure the safety of patients and improved conditions during their stay in the facility.
Following the completion of repair works in the premises and to ensure its full operational functionality, the premises requires essential technical appliances.
The provision of such equipment is necessary to support basic needs, including hygiene, and maintaining appropriate environmental conditions. 
In order to improve safety, functionality, patient-cantered care and comfortable conditions for the patients and the staff the furniture, technical appliances and medical beds for the designated areas of the renovated premises should be procured. Proper furniture (bed, chairs, tables etc.), will provide patients with the safe and comfortable environment during therapeutic sessions, consultation and other activities. Technical appliances (refrigerators, microwaves, kettles, etc.) will support patients’ dietary needs and compliance with hygiene standards. They are necessary to ensure safe preparation and storage of the meals for patients. Medical beds (functional beds) will improve patients’ comfort, safety and recovery.
Therefore, the requested supply of medical beds, technical appliances and furniture is critical to make the premises fully functional, safe, and compliant with minimum operational and sanitary standards, thereby strengthening the overall resilience of the healthcare facility.
3. Description of the assignment
The objective of this procurement is to ensure the operational readiness and functionality of the premises in the designated medical institution following the completion of repair works, through the provision of essential furniture, technical appliances and medical beds. The assignment includes the supply, delivery, and set-up (where applicable).
The specific objective of the assignment is to provide and install the required furniture, technical appliances, and medical equipment for the designated medical facility in order to ensure its continuous operation and effective performance of its activities.

The technical devices will be assigned to the healthcare institution, which will be communicated at a later stage to the selected provider. A detailed list of items and technical specifications is provided in Annex 2 – Financial Proposal.
Requirements for the Supplier
The Supplier must meet the following minimum qualifications:
● Product quality
− all items must be new, unused, free from defects and mechanical damage, and delivered in proper packaging;
− materials must be durable, easy to clean, and appropriate for use in healthcare facilities;
− the product packaging must ensure the preservation of the product’s quality and integrity; the packaging and labeling must comply with the requirements of Ukrainian law (supporting document – warranty certificate) and be complete in accordance with the manufacturer’s documentation.
● Authorized dealer or reseller status
− the Supplier must be an authorized dealer or official distributor of the proposed technical devices.
● Service and maintenance capacity
− the Supplier must ensure access to authorized service centers across Ukraine for all proposed technical devices;
− the Supplier must guarantee the availability of spare parts throughout the entire warranty period.
● Delivery
− the Supplier must provide delivery of the equipment to the designated medical institution.
● Warranty
− all supplied items must be covered by a minimum warranty of twelve (12) months, or longer where required by the technical nature of the equipment;
− the warranty must include free-of-charge repairs, spare parts, and maintenance throughout the warranty period, for issues not caused by the client.
● Certification and compliance
− all proposed technical devices must be officially certified in Ukraine and comply with relevant national regulatory standards;
− copies of all relevant certificates, registrations, manufacturer licenses, and Ukrainian conformity documents must be included in the tender submission, if any.

Requirements for the reflection in the Proposal
All proposals submitted by Suppliers must include the following:
● Detailed technical specifications: complete technical specifications for each item, including:
− Item description;
− Model and manufacturer;
− Country of origin;
− Functional characteristics;
− Any additional accessories or components included.
● The supply of equivalent products is allowed, provided that their technical, functional, and quality characteristics are not inferior to those specified in this technical specification.
● If a participant offers a model with superior characteristics, this shall not be grounds for rejection of the proposal, provided it meets the customer’s requirements.
● Delivery and installation timeline: the detailed timeline for delivery from the date of Contract signature.
● Warranty terms:
− clear statement of warranty duration for each item;
− information on maintenance conditions.
● Service network information: a list of authorized service centers available in Ukraine, including contact details.
● Relevant certifications: copies of all required Ukrainian certifications and manufacturer authorizations.
● All supporting documents, certificates, and technical materials must be submitted in Ukrainian and additionally in English. If issued in another language, certified translations must be provided.

4. Coordination

The assignment is expected to be completed by 15 May, 2026. All activities and implementation details must be coordinated and confirmed in advance with the designated focal point at Expertise France.
In addition to the contact person specified in the Agreement for contractual, financial, and administrative matters, close operational coordination must be established and maintained from the outset and throughout the duration of the Contract with the designated operational contact person: Hanna Niemtsova; hanna.niemtsova@expertisefrance.fr. 

5. Place, duration and terms of performance

Place: 		Ukraine;
End date:	15 May 2026;
Delivery terms: DDP; Incoterms 2020, Chernihiv region, Chernihiv district (up to 25 km from Chernihiv city; location will be specified in the specification for the selected supplier).

6. Eligibility, evaluation and selection criteria

This call is open for LLC companies registered as a legal entity in Ukraine or LLC international companies having official division(s) in Ukraine as well as Private Entrepreneur (FOP) persons, able to provide required services.

A procurement committee will evaluate all received proposals based on the specified criteria:
● Financial Offer – 40%
● Compliance with Technical Specifications – 30%
● Delivery and Timeline – 30%

The selected Service Provider will be notified promptly upon completion of the evaluation process.

7. Payment terms
Payment terms:
● The price of the goods must include: delivery of the equipment to the purchasers; where applicable: installation, commissioning of the equipment, and training of the Customer’s specialists (supporting document – letter of guarantee).
● The cost of the goods is fixed based on the National Bank of Ukraine (NBU) exchange rate (Euro to Hryvnia) as of the date of the price proposal submission. Should the national currency exchange rate fluctuate by more than 2% by the date of signing the specification, or by the date of delivery of goods, works, or services, the cost shall be recalculated in accordance with the NBU exchange rate (Euro to Hryvnia) as of the date of signing the Contract, the specification, the delivery note, or the acceptance certificate.
● The amounts of such payment may not exceed the value of the services, supplies or works performed by the Contractor and validated by Expertise France.
● This procurement is financed under an international technical assistance project implemented by Expertise France. In accordance with the applicable international agreements and Ukrainian legislation regulating international technical assistance, no taxes, VAT, duties, tariffs, or other mandatory charges may be financed under this Contract.
● Goods, works, and services procured within the framework of the Project are exempt from VAT. Expertise France will provide the selected Supplier with a certified copy of the APPUI Santé project registration card, issued by the Secretariat of the Cabinet of Ministers of Ukraine, confirming the VAT exemption.
● The Supplier must issue all invoices and tax documents clearly marked VAT exempted, indicating the project name, contract number, and the legal basis for the exemption. 
● All payment terms will be defined in the Contract in accordance with donor regulations and Ukrainian law.
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