Hilfe zur Selbsthilfe Help

Request for Proposal (Service Contract)/
3anuT Ha NPono3uLito (cepBicHUIA KOHTPAKT)

Date of request: / flata 3anuTy: February 13, 2026 / 13 ntotoro 2026

PUKR-GLO-001-HL-26-SOH-S-025 LOT 1-3
RFP no.:/ Homep RFP:

Provision of Conference Facilities, Catering and
Accommodation for Forum Participants/HagaHHa nocayr
3 OpeHaun KoHdepeHL-3ay, XapyyBaHHA Ta NPOXKUBAHHA
[ONA yd4acHukis Popymy

Contract title: / HasBa KoHTpaKTy:

Closing date: / KiHueBa paTa: February 18, 2026 / 18 ntotoro 2026
Contracting Authority: /3amoBHuUK: NGO “Spring of Hope UKRAINE” / TO” dskepeno Hagaji
YKpaiHun”

21009, Vinnytsia region, Vinnytsia, Stetsenka St., 48 /
21009, BiHHMUBKa 06.., M. BiHHMUSA, ByA. CTeueHKa, 48

Kateryna Balshanek / KatepuHa banbluaHek

Email: kbalshanek@soh.ua
Tel +38 068 425 00 70

NGO “Spring of Hope UKRAINE” , within the implementation of the program ‘Help Localisation Facility’ (HLF),
financially supported by the German Federal Foreign Office (GFFO) and coordinated by Help — Hilfe zur Selbsthilfe,
invites all interested and qualified contractors to submit Bids for the Services, as specified in Terms of reference /
ro”Oxepeno Hagii YKpaiHn”, y mexax peanisauii ‘Mporpamu nokanisauii Help (HLF), wo ¢iHaHcyeTbcA
depnepanbHUM MiHICTEPCTBOM 3aKOPA0HHUX cnpaB HimeuunHu, Ta KoopamHyeTbea opraHisauieto Help — Hilfe zur
Selbsthilfe, 3anpouwye scix 3auikasneHunx Ta kBanidikosaHnx Hagasauis Mocayr nogaTtv TeHAePHI NPono3unu;i Ha

Mocnyru, AK 3a3HAYEHO B TEXHIYHOMY 3aBAaHHI.

Please find enclosed the following documents, which constitute the Request for Proposal: / [lo 3anuty goaaHo

HaCTYMNHi AOKYMEHTMH:

A - Instructions /IHcTpyKu,ii

Annex 1: Terms of Reference / flogaTtok 1: TexHiuHe 3aBAaHHA

Annex 2: Proposal Submission Form (to be completed by the Candidate)/ Oopatok 2: ®opma nopgaHHA
npono3uuii (3anoBHIOETbCA KaHAUAATOM)

Annex 3: Confirmation of Compliance form / ®opma nigreepaskeHHs BignosigHoCTi

Annex 4: Financial Offer Form / loaaTokK 4: ®opma ¢iHaHCOBOT npono3uuii

Documents, mentioned in Confirmation of Compliance form, namely General Terms and Conditions for Service
Contracts, Help Code of Conduct for Contractors, and Declaration for Tenderers, Candidates and Suppliers can be
found by the QR code / JokymeHTH, 3a3HaueHi y Popmi NiaTBEpAMKEHHSA BiANOBIAHOCTI, a came 3aranbHi NONOMKEHHSA
Ta YMOBM 419 AOrOBOPIB NPO HagaHHA nocnyr, KogeKkc noBeaiHKM oA KOHTpareHTis, Ta Jeknapauia 4Na y4acHUKIB
TeHAepy Ta BUKOHABL,iB 4OroBOpPiB, MOXHA 3HANTWN 32 NOCUIAHHAM:
https://drive.google.com/drive/folders/1cbWjZbz859ZgyocnbxfzmWcfbyeCjVo8?usp=drive link
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A. Instructions/ IHcTpyKuii

In submitting a proposal the Candidate accepts in full and without restriction the special and general conditions
including annexes governing this Contract as the sole basis of this procedure, whatever his own conditions of
services may be, which the Candidate hereby waives. The Candidates are expected to examine carefully and comply
with all instructions, forms, contract provisions and specifications contained in this Request for Proposal. /
MopgaHHAM npono3uii KaHamMaaT NoBHICTIO Ta 6e3 3acTeperkeHb NPUIMMAE crneLliasbHi Ta 3aranbHi YMOBU, BKIOYHO
3 JoAaTKamMu, WO perynwotoTb uei [lorosip, SIK €4AMHY OCHOBY L€l Npoueaypw, BiAMOBAAKOYNUCH Bif, Byab-AKuUX
BJIACHUX YMOB HagaHHA nocnyr. Big KaHAMAaATiB OYiKYETbCA, WO BOHM PETe/IbHO O3HAWOMAATBCA 3 yCima
iHCTpYKUiAMK, PopMammM, MONIONKEHHAMM AOTOBOPY Ta TEXHIYHMMM BUMOTamu, BUKNAAEHMMM Y LUbOMY 3anuTi Ha
NPONO3uL;ito, i AOTPUMYBATUMYTLCA iX.

A.l. Scope of services / O6car nocayr
The Services required by the Contracting Authority are described in the Terms of References (LOT1-LOT3) in Annex
1. / Nocnyru, HeobxiaHi 3aMOBHUKY, onucaHi y TexHiyHux 3asaaHHax (I0T1-N10T3) (JoaaTok 1).

The Candidate shall offer the totality of the Services described in each Terms of Reference. Candidates offering only
part of the required Services will be rejected. / KaHanaaT nosBuHeH 3anponoHyBaTW MoBHMIA o6car mocayr,
3a3HaYeHUX y KOXKHOMY TexHiYHOMY 3aBAaHHi. KaHanaaTtu, AKi NPOMNOHYOTL ANWE YacTUHY HeobXigHWUX nocayr,
6yayTb BiAXnNeHi.

A.2. Cost of proposal / Baptictb nponosuuii

The Candidate shall bear all costs associated with the preparation and submission of his/her proposal and the
Contracting Authority is not responsible or liable for these costs, regardless of the conduct or outcome of the
process. / KaHanaat Hece BCi BUTPaTW, NOB’A3aHi 3 NiAroTOBKOK Ta MOAaHHAM CBOEI MPONO3uLLii, i 3aMOBHUK He
Hece BiANOBI4abHOCTI 3a Ui BUTPATM HE3a/IEXKHO Big nepebiry un pesynbraTty npoueaypu.

A.3. Eligibility and qualification requirements / Bumoru go npasomipHocTi Ta KBanidikauii

Candidates are not eligible to participate in this procedure if they are in one of the situations listed in Article 33 of
the Help General Terms and Conditions for Service Contracts. / KaHamMaati He moXyTb 6paTu y4acTb y Ll
npoueaypi, AKWO BOHU nepebyBatoTb y byab-AKil i3 cMTyaLill, 3a3HaveHmx y cTaTTi 33 3aranbHux ymos Help ans
CEepBICHMX KOHTPAKTIB.

Candidates shall in the Proposal Submission Form attest that they meet the above eligibility criteria. If required by
the Contracting Authority, the Candidate whose proposal is accepted shall further provide evidence satisfactory to
the Contracting Authority of its eligibility. / KananaaTi nosuHHi y ®opmi nogaHHA npono3uuii NigTBepAnTH, LLO
BiAMNOBigalOTb 3a3Ha4YEHUM KpuTepiam. 3a BUMOroto 3aMOBHMKA KaHANAAT, Ynsa nponosuuis byae npuiHATa, Mae
HaZaTu [oKasu, Wo NiaATBepAKYOTb MOro BiANOBIAHICTbL BUMOram.

As a rule, the submission of a proposal in due time is always the candidates responsibility. Late proposals refer to
any proposal arriving after the Closing date for submitting proposals, and any proposals arriving late due to a delay,
for example, in the delivery of mail or due to a technical problem related to electronic data transmission. / Ak

NpPaBuNo, CBOEYACHE NOAAHHA NPONO3MULIii € BMKAKOYHOK BiANOBIAANLHICTIO KaHaugaTa. [lpocTpoyeHmun
BBAXKalOTbCA NMPONO3ML;i, WO Ha4iiwan nicns KiHUeBOol AaTW NOAAHHS, Y TOMY YMCAi Yepe3 3aTPMMKY MOLWTU YK

TEXHIYHI Npo61eMU 3 eIEKTPOHHO Nepeaayero AaHUX.

Candidates are also requested to certify that they comply with the Code of Conduct for Contractors. / Big
KaHAMAATIB TaKOX BUMAraeTbCs NiaTBEPAUTN AOTPUMAHHA KogeKcy NoBeAiHKM A5 KOHTPareHTiB.

A.4. Exclusion from award of contracts / BigcropoHeHHs Big npucyaKeHHA KOHTPaKTiB
Contracts may not be awarded to Candidates who, during this procedure: / KOHTpaKT1 He MOXYTb ByTV NpucyaXKeHi
KaHOuAaTam, aKi nig vac uiei npouenypu:

(a) are subject to conflict of interest / nepebysatoTb y KOHMAIKTI iHTEpeECiB;
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(b) are guilty of misrepresentation in supplying the information required by the Contracting Authority as a
condition of participation in the Contract procedure or fail to supply this information / BUHHi y HagaHHi
HenpasAaMBol iHGOpMaLil, AKa BMMAraeTbcA 3aMOBHMKOM AIK YMOBA y4yacTi B Mpoueaypi YKNageHHs
porosopy, abo He HagawTb Lo iHbopmalito.

A.5. Documents comprising the Request for Proposal / lokymeHTH, Wo cKNa[aloTb 3anuT Ha NPono3unLilo
The Candidate shall complete and submit the following documents with his proposal: / KaHangaT nosuHeH
3anNOBHUTW Ta NOAATM PA30OM 3i CBOEID MPONO3ULLIEID TaKi LOKYMEHTH:

a. Proposal Submission Form (Annex 2) duly completed and signed by the Candidate / ®opma nogaHHA
npono3uuii (JoaaToK 2), HaNeXHUM YMHOM 3anoBHeHa Ta nignncaHa KaHgmaaTom;

b. Extract or statement from the Unified State Register of Legal Entities, Individual Entrepreneurs and Public
Organizations / Bunucka abo BUTAr 3 EANMHOrO AEPKaBHOr0 PEECTPY IOPUANYHUX 0Cib, di3nyHMX ocib-
NiANPUEMLLIB Ta FPOMAACBbKUX GOPMYBaHb;

c. Certificate about opening of the bank account, into which payments should be made / [osiaka npo
BiAKPUTTA BAHKIBCbKOrO PaxyHKY, Ha AKUI 34iNCHIOBAaTUMYTbCA NAATEXi;

d. Terms of reference/s duly signed and sealed in PDF. / TexHiuHe/Hi 3aBAaHHA HaNeXKHUM YMHOM MianucaHe
Ta CKpinneHa neyaTtkoto y popmari PDF;

e. Copies of one or more of the following documents confirming experience in providing similar services:
contracts, acts or reports on services provided or other documents confirming the provision of services; /
Konii oaHoro abo Kinbkox i3 HaBegeHWUX HUMKYe AOKYMEHTIB, WO NiATBEepPAKYOTb A0CBi4 HaZdaHHA
aHasNoriYHUX MOCAyr: AOroBOpW, akTM abo 3BiTM Npo HagaHi nocayrn abo iHWiI AOKYMEHTM, AKi
NiATBEPAKYIOTb Ha4aHHA NOCAYT;

f.  Duly filled in, signed and sealed Financial Offer Form/s (Annex 4) in PDF; / Hane»H1Um 4YMHOM 3anoBHeHa,
nignucaHa, Ta 3asipeHa neyatkoto ®opma/u piHaHcosoi npono3uuii (JoaaTtok 4) y dopmarti PDF;

g. Signed and sealed Confirmation of Compliance form; / MignucaHa Ta 3asipeHa neuatkolo dopma
niaTsepArKeHHA BiANOBIAHOCTI;

In the case of failure to provide any of the documents listed above, the Customer reserves the right to reject the
candidate's proposal. / Y BunagKy HeHagaHHA 6yab-AKOro i3 AOKYMEHTIB, nepeniueHuUx Buuie, 3aMOBHUK
3anuwae 3a co6oto NpaBo BiAXMAUTU NPONO3ULLII0 KaHAMUAATA.

A.6. Validity / TepmiH gii nponosuu,ii
Proposals shall remain valid for 30 days after the closing date. / Mpono3uuii 3aanwatoTbca YNHHUMMU npoTarom 30
[OHiB Nicns KiHUeBOT faTn NOAAHHA.

A.7. Submission of proposals and closing date / MogaHHa npono3uuiit Ta KiHUEBMIA TEpMiH
Proposals must be received by mail procurement@help-ukraine.org.ua not later than February 18, 2026. /

Mpono3uuii NoBUHHI 6yTK HagicnaHi Ha procurement@help-ukraine.org.ua , He nisHiwe 18 noToro 2026.

A.8. Evaluation of Proposals / OuiHka npono3suuii
Administrative Compliance / AgmiHictpaTuBHa BignosigHicTb

Administrative Compliance will be evaluated as follows: all required documents listed in the ToR and section A.5.
are available, duly completed and properly signed. /AamiHicTpaTMBHa BiANOBIAHICTb OLLIHIOETLCA 3@ HAABHICTIO BCIX
060B’A3KOBUX OOKYMEHTIB, BU3HAYeHUX y TexHiYHOMYy 3aBAaHHi Ta po3aini A.5., AKki nogaHi y noBHoMy o06csasi,
HaNeXHMM YNHOM 3anOBHeHI Ta NignucaHi.

Technical evaluation / TexHiuHa ouiHKa
For the evaluation the Contracting Authority shall take the following criteria into consideration: / 1na oujiH0BaHHA

3aMOBHUMK BpPaxXOBYE TaKi Kputepii:
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1. Form of registration of entrepreneurial activity that allows the provision of services in accordance with this
ToR (LLC, private entrepreneur of the 3rd group) / ®opma peecTtpauii NigNPUEMHMULLKOI AiANbHOCTI, WO
[03BO/IAIE HAA@HHA NOCAYr BignNoBigHO A0 uboro 3anuTy (TOB, ®ON 3-oi rpynu).

2. Confirmed experience in providing similar services: contracts, acts or reports on services provided or other
documents confirming the provision of services; / MNiaTBepAKeHNn A0CBIA HagaHHA aHANOTIYHMX NOCAYT:

[0roBopu, akTu abo 3BiTM NPO HagaHi nocayrv abo iHWI AOKYMEHTH, AKi NiATBEPANKYIOTb HaZaHHA MOCAYT.
Financial evaluation / ®iHaHcoBa ouiHKa

The purpose of the financial evaluation process is to identify the technically compliant candidate, who is offering
the lowest price. / MeToto npouecy ¢iHaHCOBOI OLIHKM € BM3HAYEHHA TEXHIYHO BiANOBIAHOrO yyacHMKa, AKUIN

3anpOonOHYE HaMHMKYY LiHY.

A.9. Negotiations / MNeperosopu

The Contracting Authority reserves the right to contact the Candidates having submitted proposals determined to
be substantially and technically responsive, in order to propose a negotiation of the terms of such proposals.
Negotiations will not entail any substantial deviation to the terms and conditions of the Request for Proposal, but
shall have the purpose of obtaining from the Candidates better conditions in terms of technical quality,
implementation periods, payment conditions, etc. / 3amoBHUK Mae npaBo 3B’A3aTMCA 3 KaHAMAATAMM, YMi
Npono3uLii BU3HaHI CyTTEBO Ta TEXHIYHO BiANOBIAHMMM, WOO 3anpPOMoOHyBaTU MEPEroBoOpM LWOAO YMOB TaKMX
npono3uuiii. MeperoBopy He NOBUHHI NPU3BOAUTM A0 CYTTEBUX BiAXWUNEHb Bid yMOB 3anuTy Ha Nponosuuito, a
MaOTb Ha MeTi OCATHEHHA KpaLlMX YMOB LWOA0 TEXHIYHOI AKOCTI, CTPOKIB BUKOHAHHA Ta YMOB OniaTh i TA.

Negotiations may however have the purpose of reducing the scope of the services or revising other terms of the
Contract in order to reduce the proposed remuneration when the proposed remunerations exceed the available
budget. / NeperoBopn MOXKYTb TaKOXK MaTU Ha MeTi 3MeHLLeHHA obcary nociyr abo nepernaj, iHWnxX YyMOB A0roBopy
ONA 3HUKEHHSA 3aNPONOHOBAHOT BUHAropoau, AKLLO BOHa NepeBULLYE HAafBHUI BIOaKeT.

A.10. Award Criteria / Kputepii npucyaxeHHa

The candidate whose proposal meets the requirements of the Request for Proposal and offers the most favourable
price shall be selected. / O6upaeTbca yyacHMK, 4MA NPOMNO3ULA BiaNOBiAaE BMMOram 3anuTy Ha NPoOMo3unLiio Ta
MiCTUTb HaMBUIigHILWY LiHY.

A.11.  Signature and entry into force of the Contract / NianucaHHa Ta HabyTTA YuMHHOCTI florosopy

Prior to the expiration of the period of the validity of the proposal, the Contracting Authority will inform the
successful Candidate in writing that its proposal has been accepted and inform the unsuccessful Candidates in
writing about the result of the evaluation process. / [1o 3aKkiHUeHHA TepMmiHy Ajl Npono3uLii 3aMOBHMUK NMUCbMOBO
nosigomnse ycniwHoro KaHangarta npo NpUXHATTA MOro Nponosunu,ii Ta NMcbMoBO iIHPOPMYE iHLLIMX KaHANAATIB NPO
pe3ynbTaTu OLHKM.

Within 5 days of receipt of the Contract, not yet signed by the Contracting Authority, the successful Candidate must
sign and date the Contract and return it to the Contracting Authority. On signing the Contract, the successful
Candidate will become the Contractor and the Contract will enter into force once signed by the Contracting
Authority. / NpoTtarom 5 aHiB nicna oTpumaHHa Jorosopy (Wwe He nignmMcaHoro 3aMoBHUKOM) ycnilHWi KaHgnaat
MOBMHEH NignucaTn Moro Ta noBepHyTM 3amoBHUMKY. [icna nmianucaHHa KoHTpaKTty ycniwHui KaHampat cTaHe
NiapaaHUKom, a KOHTpaKT Habepe YMHHOCTI NicnA NiANUCAHHA MOro 3aMOBHUKOM.

If the successful Candidate fails to sign and return the Contract within the days stipulated, the Contracting Authority
may consider the acceptance of the proposal to be cancelled without prejudice to the Contracting Authority's right
to claim compensation or pursue any other remedy in respect of such failure, and the successful Candidate will have
no claim whatsoever on the Contracting Authority. / AKLLO0 ycniwHWA KaHANAAT He NiAnNuvLLEe Ta He MOBEPHE KOHTPAKT
Y BCTQHOBNEHWUIN TEPMIH, 3aMOBHUK MOXe BBAXKaTW MPOMO3ULLi0 BiaxnaeHoto 6e3 WKoaAM ANA NpaBa 3aMOBHMKA
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BMMaraTu KOMMeHcaLito abo BXKMBATM iHLLMX 3aX0AiB LLOAO TaKOro HEBUKOHAHHSA, @ YCNiWHWA KaHAMAAT He MaTUMe
KOOHWUX NPeTeHsili 4,0 3aMOBHMKA.

A.12. Cancellation of procedure / CkacyBaHHA npoueaypu

The Contracting Authority may for its own convenience and without charge or liability cancel the procedure at any
stage. / 3aMOBHUMK MOXKe 3a BnacHUM BarkaHHAM i 6e3 Byab-aKMX BUTPAT Y BifNoBifanbHOCTI CKacyBaTu npoueaypy
Ha bygb-akomy eTani.

A.13. Appeals and Complaints / Anensuii Ta ckapru

Appeals or Complaints regarding the procurement procedure at hand shall be filed in writing to the head of the
organization, Alla Studilko under the following mail-address: kbalshanek@soh.ua. Files complaints or appeals shall
be investigated and addressed within 15 working days. / Anensuii abo ckapru woA0 AaHoi npoueaypu 3akynisni
noaaloTbCs B NMUCbMOBIN dopmi Ha im's KepiBHMKA opraHisauii Anna CTyainKo 3a HacTymHOW MOLWTOBOMO
agpecoto: kbalshanek@soh.ua. Ckapru abo anensu,ii po3rnagatoTbca Ta BUPILLYIOTbCA NPOTArom 15 poboumx AHiB.
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