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World Food Programme SAVING
Programme Alimentaire Mondial LIVES
Programa Mundial de Alimentos CHANGING
(el 23081 ali s LIVES

Request for Expression of Interest (EOI) for the provision of customs clearance and related
services for import and export operations in Ukraine

Date of Expression of Interest: 18.02.2026
Closing Date for Submission of Responses to this Expression of Interest: 03.03.2026

Ref.: WFP/UKR/RFQ/CUSTOMS/2026

Background:

The World Food Programme (WFP) is the world's largest humanitarian agency fighting hunger
worldwide, delivering food assistance in emergencies and working with communities to improve
nutrition and build resilience. Each year, WFP assists some 128 million people in around 120
countries.

Beginning in 2022, WFP expanded its operations in Ukraine to provide life-saving food assistance.
Support includes bread distribution, rapid response rations, 30-day food rations, infant cereal, and
institutional feeding. This in-kind assistance targets people living in hard-to-reach areas where
access to markets is severely constrained due to ongoing hostilities, damaged infrastructure,
landmine contamination, or limited electricity supply.

Scope of Service:

WEFP Ukraine Country Office wishes to invite interested parties and registered service providers
who meet the requirements below to express their interest in the provision of customs clearance
and related services.

The scope of services shall include, but not be limited to, the management of all customs formalities
required for the import and export of goods at airports, seaports, and border entry points; the
provision of professional advice on applicable customs laws, regulations, and compliance
requirements; and the declaration of goods under a valid customs brokerage permit issued by the
State Customs Service of Ukraine. The Contractor shall further facilitate inspections by customs
authorities and ensure the timely resolution of any issues arising during the customs clearance
process.

The resulting contract is anticipated to be awarded for an initial period of one (1) year, with the
possibility of extension for up to six (6) months, subject to satisfactory performance and operational
requirements. The Contractor’s performance shall be subject to quarterly evaluations. Contract
award shall be made on a best-value-for-money basis.

The Contractor shall treat all contract-related documents and information as strictly confidential
and shall not disclose such information to any third party without the prior written consent of WFP,
except where disclosure is required under applicable legislation of Ukraine or is necessary for the
proper execution of the contract, including but not limited to obtaining official permits, payment
of taxes, or compliance with other mandatory statutory obligations.
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Below are the minimum requirements:

1. Certificate of opening a bank account.

2. Completed WFP Transport and Logistics Services questionnaire.

*In the Questionnaire, please pay attention to sections 1, 3 and 8. All other sections need not be
taken into account.

3. Financial statements of the commercial organization for at least the last 2-3 years (2023, 2024
and 2025) or confirmation of providing such statements within one month (including bank
statements).

4. Certificate of state registration of a commercial organization.

5. Extract from the Unified Register of Legal Entities.

6. Certificate of registration of an enterprise that is a taxpayer (with VAT).

7. Certificate of payment of income tax for the last three years.

8. A valid business license.

9. Company charter.

10. Letters of recommendation from three existing clients.

Important Notice

Companies interested in participating in the EOI process should forward their documents to WFP
Ukraine Country Office: by email to ukraine.logisticscontracting@wfp.org and use the same for
any queries.

In responding to this EOI, submissions must be clearly labelled “Expression of Interest - Provision of
customs clearance services” and submitted no later than 18:00 on 03.03.2026.

WFP may decide to convene a meeting with selected companies/applicants to verify provided
information against the scope of the services required by WFP.

This EOI does not constitute a solicitation. WFP reserves the right to change or cancel the
requirements at any time during this EOIl. WFP also reserves the right to disregard an interested
company/applicant from further consideration if the company/applicant is not deemed to conform
to the above conditions. Thus, submitting a reply to this EOIl does not automatically guarantee that
the request will be considered for the roster of WFP service providers and be eligible to provide the
required logistics services.

Best regards,

ore b/
Mustafa Aydin

Head of Supply Chain
WFP Ukraine
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3anpolleHHA A0 BUABJIEHHA 3aLliKaB/IEHOCTI Y HaZaHHiI nocayr 3 MUTHOro opopm/eHHs Ta
CYNYTHiX NOCAYT ANA iMNOPTHO-eKCNOPTHUX onepaLiit B YKpaiHi

[ata BucnosneHHa 3auikasneHocri: 18.02.2026
KiHueBuit TepmiH nogaHHA Bignosigen Ha uei 3anut: 03.03.2026

NocunanHa: WFP/UKR/RFQ/CUSTOMS/2026

Onuc:

BcecBiTHA npoaoBonbya nporpama (BMM) € Halibinblwow rymaHiTapHOK oOpraHisauieto, fKka
60peTbCs 3 ro/1040M Y BCbOMY CBiTi, Ha4alouM NPOAOBO/IbYY AONOMOTY B HaA3BMYAMHMX CUTYALLIAX
i cniBnpaLtooym 3 rpoMagamu A MOKPALLEHHA YMOB Xap4yyBaHHA Ta GOPMYBAHHA CTiAKOCTI.
LLopoKy BMIM Hagae gonomory 6an3bKo 128 minbinoHam ntogeit y 120 KpaiHax CBiTy.

MoumnHatroum 3 2022 poky, BIIM po3wmnpmaa cBOK AiANbHICTb B YKPAiHi 3 MeTOK HagaHHA XUTTEBO
HeobxigHoi npogoBonbyoi gonomorun. MiaTpumka BKAtoYae 3abe3nedyeHHA xnibom, Habopamwu
LWBMAKOIO NPUroTyBaHHA, NPOAOBOAbYMMKM Habopamu Ha 30 AHIB, AUTAYMMM Kallamu, a TaKOXK
OpraHisaLito xapyyBaHHA B iHCTUTYLIMHMX 3aKkNagax. HagaHHA gonomorn B HaTypanbHit dopmi
CNPAMOBAHE Ha NiATPUMKY HaCeNeHHA, AKe NPOXKMBAE Y BAXKKOAOCTYMHUX pakoHax, Ae AoCTyn A0
PUHKIB € obmexeHMM abo BiACYTHIM YHACAiLOK aKTUMBHUX OOMOBUX AiN, MNOLWKOAKEHOI
iHppPACTPYKTYpPH, MiHHOT Hebe3nekn abo HecTabibHOro eHepronocTayaHHs.

MNepenik HeobXxigHMX nocayr:
Odic BIMM OOH B YKpaiHi 3anpoluye 3aLjikaB/ieHi CTOPOHM Ta 3aPEECTPOBAHMX MOCTavyasibHUKIB
NocCAyr, AKi BiANOBIAAOTb HABEAEHUM HUXKYE BUMOTam, HadaTh Nocayrn 3 MUTHOTO OpOpPMIEHHA
Ta NOB’A3aHMUX i3 LMM Nocnyr.

O6cAr nocnyr BK/IOYAE, ane He OOMEXKYETbCA, 3AIMCHEHHAM YCiX MWUTHUX GOpPMaNbHOCTEN,
HeobxigHUX Ana iMNOPTY Ta EeKCnopTy TOBApiB B AeponopTax, MOPCbKUX MOPTax Ta MyHKTax
NPONYCKYy Yepes AeprKaBHUIN KOPAOH; HaZaHHAM NpodecinHMX KOHCYAbTaLiM WoA0 3aCTOCOBHOIO
MWTHOTO 3aKOHOAABCTBA, HOPMATUBHUX BMMOT Ta NUTaHb AOTPMMAHHA 3aKOHOAABCTBA; A TAKOX
OEeKNapyBaHHAM TOBapiB HAa NiACTaBi YMHHOTO A03BONY Ha NPOBAAKEHHA MUTHO-BpPOKepCbKOi
OianbHOCTI, BUAaHoro [eprkaBHO MWUTHOW CayKbot YKpaiHu. MigpagHUK TaKoxK 3abesnedye
opraHisauito Ta Cynposig, MUTHWUX OrNAALIB i CBOEYaCHe BperyitoBaHHA OyAb-fKUX MWUTAHb, LLO
BMHWKAIOTb Y NPOLLECi MUTHOTO 0QOPMAEHHS.

OuiKyeTbCA, Lo A0roBip byae yKNaaeHO CTPOKOM Ha OAMH (1) piK 3 MOMK/IMBICTIO NPOAOBXKEHHSA Ha
CTPOK A0 wectn (6) micAuiB 3a YMOBU HaNeKHOro BUMKOHaHHA 3060B’A3aHb Ta 3 ypaxyBaHHAM
onepauiiHux noTpeb. AisabHicTb MNigpagHuKa nignaraTmme WOKBapTasbHIN ouiHUi. MpUcyarKeHHs
[0roBOpY 34iMCHIOBAaTUMETBLCA HAa OCHOBI MPUHLUMNY HAMKPaLWLOro CniBBiAHOWEHHA LiHM Ta SKOCTI.

MNigpsaaHuK 30608’a3aHNI 3a6e3neunTn cyBopy KOHDIAEHLIMHICTb YCiX AOKYMEHTIB Ta iHpopmallii,
nos’A3aHMX i3 AOroBOPOM, i HE po3roJsiolyBaTh X TpeTim ocobam 6e3 nonepeaHbLOI NMUCbLMOBOI
3roan WFP, 32 BUHATKOM BUMNaAKiB, KON TaKe PO3KPUTTA BUMAraeTbCA 3aKOHOA4,AaBCTBOM YKpaiHu
abo € HeobXigHUM ANA HaneKHOro BUKOHAHHA AOrOBOPY, BK/KOYAOUM, ane He OOMeKyHUuCh,
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oTpMMaHHAM 00iLiHUX A03BO/IB, CNAATO NOAATKIB Ta BUKOHAHHAM iHLWIMX 060B’A3KOBUX BUMOT
3aKOHOAaBCTBa.

HuyKue HaBegeHi MiHiManbHi BUMOTWY, WOA0 3aL,iKaB/NEeHOCTi:

1. [loBigKa Npo BiAKPUTTA PaxyHKY B BaHKy.

2. 3anoBHeHa aHKeTa WFP Transport and Logistics Services.

*B OnuTyBanbHUKY, Byab flacka, 3BEPHiTb yBary Ha cekuii 1, 3 Ta 8. Bci iHWi cekuii He NoTpibHO
6paTtu 4o yBaru.

3. ®iHaHcoBa 3BiTHICTb KOMepLiMHOT opraHisaLii NnpMHaliMHi 3a 2-3 ocTaHHi poku (2023, 2024 Ta
2025) abo niaTBepAKeHHs HaJaTW Taki 3BiTM NPOTArOM OA4HOro micaua (BKAtoYatounm BaHKiBCbKi
BUMUCKMK).

4. CBigoLTBO NPO AepKaBHY PEECTPALLit0 KOMEPLIMHOT opraHisaLii.

5. Bunucka 3 EAUHOIo peecTpy topuanyHux ocib.

6. CBigouTBO NPO B3ATTA Ha 061K NiANPUEMCTBA, WO € NAaTHUKOM noaaTkis (3 MAB).

7. [loBiaKa Npo cnnaTty NoAaTKy Ha NPMOYTOK 3@ OCTaHHI TPU POKM.

8. YnHHa niueHsia Ha NpoBaaKeHHA rocnoAapCbKoi AifAIbHOCTI.

9. CtaTyT KOMNaHii.

10. PekomeHAALiMHI INCTUM BiZ TPbOX iCHYOUYMX KNIEHTIB.

BakauBe NoBiAOMNEHHA:

KomnaHii, 3auikaBneHi B y4acTi, NoBMHHI Hagicnatu cBoi gokymeHTn go Odicy BIMNM OOH B YKpaiHi
€/1IeKTPOHHOO NOLWTO Ha aapecy ukraine.logisticscontracting@wfp.org i BuKkopucToByBaTH Nnwe
il pna 6yab-aKux 3anuTis.

Y BiANoBiAb Ha Ue BuABMEHHSA 3aLikaBNEHOCTIi, 3aNUT Ma€ BYTM YiTKO NO3HAYEHWUI AK «BuABIeHHA
3auikasneHocmi - HadaHHA nocny2 3 MUMHO20 OOpPMsaeHHA» Ta NOJAHO He ni3Hiwe 18:00
03.03.2026.

B pasi noTtpebu BMM moxe opraHisyBaT 3ycTpiy 3 06paHMMKM KOMNaHiAMW/3asABHUKamMK ANA
nepesipKu BignNoBigHOCTI KoMnNaHii woao obcary nocayr, HeobxiaHux ans BMM.

Lle BMsaBAEHHS 3aLiKaBAEHOCTI - ivwe 3anuT npono3uuii. BMM 3anunwae 3a cob6oto NpaBo 3MiHUTK
abo ckacyBaTu 3anuT B Byab-akui yac. BMNM Takox 3anMwae 3a coboto NpaBo He 6path [0 yBaru
3auikaBneHy KOMMaHilo/3adBHMKA A41A NOAANbLLIOTO PO3rAs4y, AKWO 6yae BM3HAHO, LWO
KOMMaHifA/3aABHUK He BiAnoBigace HaBeJeHUM BULLE BUMOram. TakMm YMHOM, NOAAHHA Bignosiai
Ha ue BumAaBneHHA 3aLliKaBNEHOCTI He rapaHTye po3rnafy 3anuTy ANA BKAOYEHHA KOMMaHii Ao
peecTpy nocTavanbHKKiB nocayr BN Ta oTpuMmaHHA NnpaBa HagasaTh HeobxigHi noricTuyHi nocayru.

3 nosaroto,

o= b/t
Mycrada AilguH

KepiBHUK 3 ynpaBAiHHA QHLIOrOM NOCTa4yaHHA
Odic BMM OOH B YKpaiHi
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