Hilfe zur Selbsthilfe Help

Request for Proposal (Service Contract)/ 3anuT Ha npono3uuiro
(cepBiCHMM KOHTPAKT)

Date of request: / [laTa 3anuTy: January 20, 2026 / 20 ci4Hs 2026

REP no.:/ Homep RFP: PUKR-GLO-001-HL-25-26-S0-502

. Provision of training and mentoring services for MEAL
Contract title: / Ha3Ba koHTpakTy: system development / HagaHHs nocnyr 3 HaB4aHHA Ta
HacTaBHULUTBA AN PO3BUTKY cuctemu MEAL

Closing date: / KiHueBa gaTta: January 26, 2026 / 26 CiuHA 2026

Contracting Authority: /3amMOBHMK: NGO "Smart Osvita" / TO “CMAPT OCBITA”

8 Sim’i Khokhlovykh Street, Kyiv, 04119, Ukraine /
YkpaiHa, 04119, micto Knis, BYNVLIA CIM'T
XOXNOBWX, 6ygmHok 8

Olena Lysenko / OneHa JlnceHko

o.lysenko@smart-osvita.org

+38 068 695 68 31

NGO "Smart Osvita", within the implementation of the program ‘Help Localisation Facility’ (HLF), financially
supported by the German Federal Foreign Office (GFFO) and coordinated by Help — Hilfe zur Selbsthilfe, invites all
interested and qualified contractors to submit Bids for the Services, as specified in Terms of reference / O
“CMAPT OCBITA”, y wmexax peanisauii ‘[lporpamn nokanisauii Help (HLF), wo diHaHCcyeTbCA
degepanbHUM MIHICTEPCTBOM 3aKOPAOHHMX cnpaB HiMevunHu, Ta KOOpAMHYETbCA opraHisauieto Help —
Hilfe zur Selbsthilfe, 3anpoluye BCix 3aLikaBneHux Ta kBanigikoBaHux Hagasauis MNocnyr nogatn TeHAepHi
npono3uuii Ha MNocnyru, Sk 3a3Ha4eHo B TEXHIYHOMY 3aBAaHHI.

Please find enclosed the following documents, which constitute the Request for Proposal: / [Jo 3anuty gogaHo
HaACTYMHi JOKYMEHTU:

A — Instructions /IHCTpyKUii

Annex 1: Terms of Reference / [loaaTok 1: TexHiyHe 3aBOaHHA

Annex 2: Proposal Submission Form (to be completed by the Candidate)/ JogaTtok 2: ®opma nogaHHA
npono3uuii (3an0OBHKETLCA KAaHAUOATOM)

Annex 3: Confirmation of Compliance form / ®opma niaTBepaKeHHA BignoBigHOCTI

Annex 4: Financial Offer Form / [lopaTtok 4: ®opma ¢iHaHCOBOI npono3uuii

Documents, mentioned in Confirmation of Compliance form, namely General Terms and Conditions for Service
Contracts, Help Code of Conduct for Contractors, and Declaration for Tenderers, Candidates and Suppliers can be
found by the QR code / [lokymeHTH, 3a3HadeHi y opMi NiaTBEpMKEHHS BiONOBIAHOCTI, @ came 3aranbHi
NOSIOXKEHHS Ta YMOBM AN OOroBOpiB NpO HadaHHA nocnyr, Koaekc noBediHKW Afs KOHTpareHTiB, Ta
Heknapauig onsa ydacHukiB TeHAEpY Ta BUKOHABLB JOTOBOPIB, MOXHa 3HAWTU 3a NOCUMNAHHAM:
https://drive.google.com/drive/folders/1cbWiZbz859ZgyocnbxfzmWcfbyeCiVo8?usp=drive link
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A. Instructions/ IHCTpyKU,il

In submitting a proposal the Candidate accepts in full and without restriction the special and general conditions
including annexes governing this Contract as the sole basis of this procedure, whatever his own conditions of
services may be, which the Candidate hereby waives. The Candidates are expected to examine carefully and
comply with all instructions, forms, contract provisions and specifications contained in this Request for Proposal. /
MopaHHAM npono3uuii KaHgmaat noBHICTIO Ta 6e3 3acTepexxeHb NpuMae crnelianbHi Ta 3aranbHi ymoBwy,
BKIMIOYHO 3 JofaTKamu, WO peryniooTb Len [1orosip, ik eAnHy OCHOBY L€l NpoLeaypw, BigMOBSIOYMCH Bif
Oyob-sIkKMx BRMAcHUX YMOB HadaHHA nocnyr. Big kanHgupaaTiB  O4viKyeTbCs, WO BOHWM PETENBbHO
O3HaANOMIATLCA 3 yCiMa IHCTPYKUiAMK, dhopmMamMK, MOMOXKEHHAMWU OOrOBOPY Ta TEXHIYHMMW BUMOramu,
BVKIageHvMuy y LiboMy 3anuTi Ha Nponosuuito, i OTPMMYBaTUMYTbCS iX.

A.l. Scope of services / O6cAr nocnyr
The Services required by the Contracting Authority are described in the Terms of Reference in Annex 1./ IMocnyru,
HeoOxigHi 3aMoBHMKY, onucaHi y TexHiyHomy 3aBaaHHi (JogaTok 1).

The Candidate shall offer the totality of the Services described in the Terms of Reference. Candidates offering only
part of the required Services will be rejected. / KaHaMgaT noBvHEH 3anponoHyBaTy NOBHWUIM OOCAT NOCNYT,
3as3HaveHnx y TexHiyHOMy 3aBAaHHi. KaHgougaTtu, ski NPOMOHYHOThb Mnue YacTUHY HeoBXiaHMX MOCnyr,
OyoyTb BigxuneHi.

A.2. Cost of proposal / BapTicTb npono3auuii
The Candidate shall bear all costs associated with the preparation and submission of his/her proposal and the
Contracting Authority is not responsible or liable for these costs, regardless of the conduct or outcome of the

process. / KaHampaT Hece BCi BMTpaTu, MOB’A3aHi 3 NiArOTOBKOK Ta MNOAAHHAM CBOEI Mpono3uuil, i
3aMOBHMK He HeCe BiAMNOBIAANbHOCTI 3a Lii BUTpATK He3anexHo Big nepebiry uv pesynsraty npoueaypu.

A.3. Eligibility and qualification requirements / Bumoru oo npaBomipHocTi Ta KBanidikauii

Candidates are not eligible to participate in this procedure if they are in one of the situations listed in Article 33 of
the Help General Terms and Conditions for Service Contracts. / KaHangatn He MOXyTb Gpaty yvacTtb y Uin
npoleaypi, SKLWOo BoHM NepebyBatoTb y Oyab-sikil i3 cuTyauin, 3a3HadeHux y ctatTi 33 3aranbHux ymMoB Help
ON15 CepPBICHNX KOHTPAKTIB.

Candidates shall in the Proposal Submission Form attest that they meet the above eligibility criteria. If required by
the Contracting Authority, the Candidate whose proposal is accepted shall further provide evidence satisfactory to
the Contracting Authority of its eligibility. / KaHangatu nosuHHi y ®opmi nogaHHs npono3uii niaTBepanTy,
O BigMoBigalTb 3a3HadeHMM KputepisMm. 3a BMMOrow 3aMOBHMKA KaHAugaT, ynist npornosuuis byae
NPUAHATA, Mae HagaTu gokasw, WO NiATBEPOXKYOTb MOro BiANOBIAHICTE BUMOram.

As a rule, the submission of a proposal in due time is always the candidates responsibility. Late proposals refer to
any proposal arriving after the Closing date for submitting proposals, and any proposals arriving late due to a
delay, for example, in the delivery of mail or due to a technical problem related to electronic data transmission. /
Ak npaBuno, CcBOe4YacHe MOAaHHA NPOMNO3uUii € BMKMAKYHOK  BigNOBIiAanNbHICTIO KaHauaata.
MpocTpodeHMM BBaXAKOTbCA NPONO3unLii, O HAZIALWIIKM NiCns KiHLEeBOT aTh NogaHHs, Y TOMY Ymchi Yepes
3aTPMMKY MOLITU YW TEXHIYHI NPOBNemu 3 eNneKkTPOHHO Nepeaayero aHuX.

Candidates are also requested to certify that they comply with the Code of Conduct for Contractors. / Big
KaHOuOaTiB TakoX BMMaraeTbes NiaTBepanTun JoTpuMaHHAa Kogekcy noBefiHKu Anst KOHTpareHTiB.

A4, Exclusion from award of contracts / BincTopoHeHHs Big npucyaKeHHA KOHTPaKTIB
Contracts may not be awarded to Candidates who, during this procedure: / KOHTpakT He MOXyTb OyTu
NPUCYIPKEHI KaHauaaTam, sKi nig, vac uiel npoueaypu:

(a) are subject to conflict of interest / nepebyBatoTb y KOHMIKTi iHTepecis;
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(b) are guilty of misrepresentation in supplying the information required by the Contracting Authority as a
condition of participation in the Contract procedure or fail to supply this information / BUHHI y
HadaHHi HenpaBaMBoI iHpopMaLi, Ska BUMaraeTbca 3aMOBHUKOM K YMOBA y4acTi B npoLeaypi
yKnageHHs1 Joroeopy, abo He HaaatoTb Lo iHopmaLlito.

A.5. Documents comprising the Request for Proposal / [JOKymeHTH, WO cKnagalwTb 3anuT Ha
nponosuuito

The Candidate shall complete and submit the following documents with his proposal: / KaHanoat noBuHeH
3aMnoBHWTK Ta NOAATVN Pa3OM 3i CBOEKD MPOMO3ULEID Taki AOKYMEHTU:

a. Proposal Submission Form [Annex 2] duly completed and signed by the Candidate / ®opma nogaHHs
npono3uuii (JogaTok 2), HaneXxHMM YMHOM 3anoBHEHa Ta nignucaHa KaHanaartom.

b. Extract or statement from the Unified State Register of Legal Entities, Individual Entrepreneurs and Public
Organizations / Bunucka abo BUTAr 3 €QMHOIO AepPXKaBHOMO PEECTPY HOPUANYHUX OCIB, i3nyHMX
ocib-nignpmemMuiB Ta rpoMagCcbkux OpMyBaHb;

c. Certificate about opening of the bank account, into which payments should be made / [oBigka npo
BiOKPUTTS 6aHKIBCbKOIO paxyHKy, Ha ik 34iNCHIOBAaTUMYTbCS MnaTexi;

d. Terms of reference duly signed and sealed in PDF. / TexHi4He 3aBOaHHS HANEXHUM YNHOM NignucaHe
Ta cKkpinneHa neyartkoto y ¢oopmarti PDF

e. Certificates, diplomas, confirmation of training in MEAL, Monitoring & Evaluation, Results-Based
Management, Data for Decision Making, or related fields / CepTudikatu, AMNIoMu Npo BULLY OCBITY,
nigTBepOXEHHA NPOXOOXKEHHA HaByaHvb Yy cdpepi MEAL, Monitoring & Evaluation, Results-Based
Management, Data for Decision Making ab0 CyMiXXHUX Hanpsimis

f.  Copies of documents confirming experience in providing similar MEAL services: contracts, service delivery
reports, training or mentoring program reports or other relevant supporting documents / Konil
OOKYMEHTIB, LLO NiATBEPAXKYOTb AOCBIA HAaAaHHSA aHanoriyHMx MEAL-nocnyr: 4oroBopu, aktu abo
3BiTM MPO HagdaHi Mocnyrk, 3BiTU NMPO MPOBEAEHI TPEHIHIM YN MEHTOPCLKI nMporpamu abo iHLi
NiaATBEPAHI AOKYMEHTU

g. Duly filled in, signed and sealed Financial Offer Form (Annex 4) in PDF. / HanexHMm Y1HOM 3anoBHEHa,
nianucaHa, Ta 3asipeHa neyatkoro dopma diHaHcoBoT Npono3uuii (JoaaTok 4) y dopmarti PDF.

h. Signed and sealed Confirmation of Compliance form. / lignucaHa Ta 3aBipeHa nevatko Popma
niaTBEPAXEHHS BiANOBIQHOCTI.

i. At least one letter of recommendation from other partners who have been provided with similar MEAL
services. / [NpMHaNMHI OOMH pekoMeHAaUiMHUI NUCT BiA iHLWMX NapTHepIB, KOTpUM Byno HagaHo
aHanoriyHi MEAL-nocnyru.

In the case of failure to provide any of the documents listed above, the Customer reserves the right to reject the
candidate's proposal. / Y BunagKky HeHagaHHA OyAb-fIKOro i3 OOKYMEHTIB, nepenivyeHuUx Bulle,
3aMOBHMK 3anuiiace 3a co601o NpaBo BiAXUNUTU NPONO3ULIi0 KaHAKAaTa.

A.6. Validity / TepmiH gii npono3uuii
Proposals shall remain valid for 30 days after the closing date. / [Mpono3auuii 3anuwatTbCs YNHHUMW NPOTSITOM
30 gHiB nicns KiHUEBOI AaTy NogaHHS.

A7. Submission of proposals and closing date / [logaHHA Npono3unuin Ta KiHLeBU TepMiH

Proposals must be received at procurement@help-ukraine.org.ua not later than January 26, 2026. /I1pono3nu;i
NMOBMHHI OyTW OTpMMaHi Ha eneKkTPOHHY agpecy procurement@help-ukraine.org.ua, He Mi3Hile 26 Ci4HA
2025.

A.8. Evaluation of Proposals / OuiHka npono3uuin

Administrative Compliance / AgMiHicTpaTUBHa BignoBigHiCTb
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Administrative Compliance will be evaluated as follows: all required documents listed in the ToR and section A.5.
are available, duly completed and properly signed. /AgMiHiCTpaTBHa BiANOBIAHICTb OLIHIOETLCS 3a HASABHICTHO
BCiX 000B’A3KOBMX OOKYMEHTIB, BU3HAYEHNX y TeXHIYHOMY 3aBAaHHi Ta po3gini A.5., siki nogaHi y noBHOMY
06cA3si, HaneXxHMM YMHOM 3anoBHEHI Ta NignucaHi.

Technical evaluation / TexHi4Ha oLliHKa
For the evaluation the Contracting Authority shall take the following criteria into consideration: / [Ons

OLiHIOBaHHS 3aMOBHUK BpaxoBYeE Taki Kputepii:

1. Form of registration of entrepreneurial activity that allows the provision of services in accordance with
this ToR (private entrepreneur of the 3rd group) / Popma peecTpadii NiANPUEMHNLLKOT LiIANbHOCTI,
LLIO 403BOSiE HA4AaHHsA nocnyr BignosigHo Ao usoro 3anuty (POIT 3-0i rpynn).

2. Higher education and/or professional training in MEAL, Monitoring & Evaluation, Results-Based
Management, Data for Decision Making, or related fields. / HasgBHicTb BMLLOI NpOdinNbHOI OCBITU
Ta/abo npodeciiHOI NiaroToBKKU Y chepi MEAL, Monitoring & Evaluation, Results-Based Management,
Data for Decision Making abo CyMi>XHUX HanpsMiB.

3. Proven professional experience in the field of MEAL for at least 3 years, certified by relevant documents
(contracts, service reports, reports, etc.). /TliaTBepaXXeHU npodecinHMn Joceig pobotn y cdepi
MEAL He MeHLIe 3 pOKiB, 3acBigyeHui BignoBigHMMW OOKYMEHTaMMU (AOroBOpMW, akTM HagaHWUX
nocnyr, 3BiTM TOLLO).

Financial evaluation / ®iHaHCOBa OLliHKa

The purpose of the financial evaluation process is to identify the technically compliant candidate, who is offering
the lowest price. / MeToto npouecy hiHaHCOBOI OLiHKM € BU3HAYEHHS TEXHIYHO BiAMOBILHOIO y4acHWKa,
AKWUI 3aNPONOHYE HANHWXYY LLiHY.

Interviews / CniB6eciaun

The Contracting Authority reserves the right to call to interview the Candidates having submitted proposals
determined to be substantially responsive. / 3aMoBHMK 3anuvwae 3a coboto npaBo 3anpocutu Ha cnisbecigy
KaHguaaTie, YMi Mpono3uLii BU3HaHI TakKMMu, LLIO CYTTEBO BiAMOBI4aOTb BUMOraMm.

A.9. Negotiations / Neperosopu

The Contracting Authority reserves the right to contact the Candidates having submitted proposals determined to
be substantially and technically responsive, in order to propose a negotiation of the terms of such proposals.
Negotiations will not entail any substantial deviation to the terms and conditions of the Request for Proposal, but
shall have the purpose of obtaining from the Candidates better conditions in terms of technical quality,
implementation periods, payment conditions, etc. / 3aMOBHMK Ma€ nMpaBo 3B’sA3aTUCA 3 KaHAMZATaMM, Yui
npono3uLii BU3HaHi CyTTEBO Ta TEXHIYHO BiAMOBIOHMMM, LWOG 3anponoHyBaTV NEPEroBOpu LIOAO YMOB
Takux npono3uuin. MNeperoBopn He NOBWHHI MPU3BOAMTM OO CYTTEBMX BiAXWNEHb Big YyMOB 3anuTy Ha
nNpono3uLio, a MalTb Ha METi AOCATHEHHS KpaluuX YMOB LLOAO TEXHIYHOT AKOCTI, CTPOKIB BUKOHAHHS Ta
yMOB onnaTtu i 14.

Negotiations may however have the purpose of reducing the scope of the services or revising other terms of the
Contract in order to reduce the proposed remuneration when the proposed remunerations exceed the available
budget. / MNeperoBopu MOXyTb TakOXX MaTh Ha MeTi 3MeHLLEHHS obcary nocnyr abo nepernsag iHWKUX yMoB
OOroBOpY ANs 3HMWKEHHS 3anpornoHOBaHOI BUHAropoau, sIKLLO BOHA NEPEBULLYE HAsIBHUI BHOOKET.

A.10. Award Criteria / Kputepii npucyaxeHHs

The candidate whose proposal meets the requirements of the Request for Proposal and offers the most favourable
price shall be selected. / OBupaeTbCs y4acHUK, Yis NPOMo3uLis Bianosigae BumoraM 3anvTy Ha Npono3ulito
Ta MiCTUTb HaMBUTIGHILLY LiHY.

[SER 3-2] Version November 2020 Effective Date: 15.11.2020 Page 4 of 5



Help Procurement Manual — RFP (Service Contract) Hilfe zur Selbsthilfe Help

A.11.  Signature and entry into force of the Contract / lignucaHHsA Ta HaByTTa YMHHOCTI [loroBopy
Prior to the expiration of the period of the validity of the proposal, the Contracting Authority will inform the
successful Candidate in writing that its proposal has been accepted and inform the unsuccessful Candidates in
writing about the result of the evaluation process. / [10 3akiH4eHHs TepMiHy Aii npono3uuin 3aMOBHUK
NMCbLMOBO NoBigomMnse ycniwHoro KaHanaata npo NpUAHATTA MOro Nponosuuii Ta NMcbMoBO iHopMye
iHLIMX KaHAMAATIB NPO pe3ynbTaT OLiHKN.

Within 5 days of receipt of the Contract, not yet signed by the Contracting Authority, the successful Candidate
must sign and date the Contract and return it to the Contracting Authority. On signing the Contract, the successful
Candidate will become the Contractor and the Contract will enter into force once signed by the Contracting
Authority. / TlpoTsirom 5 gHiB nicns oTpumaHHa Jorosopy (Lie He nignucaHoro 3aMOBHUKOM) YCMiLLHWUIA
KanamgaT noBuHEH nignucatu Moro Ta noBepHyTH 3amoBHUKY. [icna nignvcaHHsa KoHTpakTy ycniwHun
Kangupat ctaHe lNigpagHukom, a KoHTpakT Habepe YMHHOCTI nicna nignucaHHsa Moro 3amMoBHUKOM.

If the successful Candidate fails to sign and return the Contract within the days stipulated, the Contracting
Authority may consider the acceptance of the proposal to be cancelled without prejudice to the Contracting
Authority's right to claim compensation or pursue any other remedy in respect of such failure, and the successful
Candidate will have no claim whatsoever on the Contracting Authority. / AKLO yCnilWHWA KaHAWAAT He nignuwe
Ta He MOBEpPHEe KOHTPAKT Y BCTAHOBMEHUI TEPMIiH, 3aMOBHMK MOXE BBaXaTu NponosuLito BiaxuneHow 6es
WKOOM ANdA npaBa 3aMOBHMKA BMMaratv KOMMeHcauilo abo BXuBaTU iHWKMX 3axO4iB LOAO TaKoro
HEBWKOHaHHS, a YCNiLWHWA KaHanaaT He MaTuMe XOOHUX NPETEH3i 40 3aMOBHUKA.

A.12. Cancellation of procedure / CkacyBaHHS npoueaypm

The Contracting Authority may for its own convenience and without charge or liability cancel the procedure at any
stage. / 3aMOBHMK MOXe 3a BriacHUM bBaxaHHsM i 6e3 Byab-aKux BUTPAT Yn BiANOBIgANbBHOCTI CkacyBaTu
npoueaypy Ha dyab-akomy etani.

A.13.  Appeals and Complaints / Anensuii Ta ckapru

Appeals or Complaints regarding the procurement procedure at hand shall be filed in writing to the to the head of
the organization, Ivanna Kobernyk under the following email-address: i.kobernyk@smart-osvita.org. Files
complaints or appeals shall be investigated and addressed within 15 working days. / Anensuii abo ckapru Wwoao
AaHoi npouenypu 3akynieni NogarTbCs B MUCbMOBIM (hopMi Ha iM'A KepiBHMKa oOpraHisauii IBaHHK
KoGepHuk 3a HacTymnHOK ereKTPOHHOK afapecoto: i.kobernyk@smart-osvita.org. Ckapru abo anensuii
pPO3rnsiAanTbCA Ta BUPILLYIOTLCS NPOTSAroM 15 poboumnx AHiB.
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