Chemonics
Invitation to Tender (ITT)
Invitation to Tender No. PFRU2-2025-190

ITT name: Procurement of services for the provision,
deployment, and configuration of low-code software
and the development of the Technical Specification for
the “Obrii” MVP.

Issue date: 06.11.2025

Submission deadline: 21.11.2025 until
(UTC+3)

3:00 p.m.

Dear Tenderer,

Chemonics Group UK Limited which is implementing
the Partnership Fund for a Resilient Ukraine Phase
2 (PFRU-2) Project as part of international technical
assistance (hereinafter referred to as Chemonics)
invites you to submit a Tender for procurement of
services for the provision, deployment, and
configuration of low-code software and the
development of the Technical Specification for the
“Obrii” MVP.

In addition to this Letter of Invitation, the ITT Pack
includes:
Volume 1 - Key Procurement Information
Volume 2 - Instructions to Tenderers and Evaluation
Criteria
Volume 3 - Terms of Reference / Specification (included
as a separate Annex to this Invitation to Tender)
Volume 4 - Annexes

Annex 1 - Cover Letter (Declarations)

Annex 2 - Terms and Conditions of the Tender

Tenderers are required to read “Chemonics’ Ethical
and Business Conduct requirements” in Annex 2,
Section 1 and declare they have understood and
adhere to these conditions in the Cover Letter provided
in Annex 1.

This ITT does not obligate Chemonics to execute a
contract, nor does it commit Chemonics to pay any
costs incurred in the preparation and submission of the
proposals.

All inquiries or requests for clarifications relating to this
ITT must be made through the Procurement Point of
Contact (POC) listed in the Key Procurement
Information in Volume 1. Please contact the POC
immediately if any of the ITT documents are missing.

Sincerely, /
3 noBaroto,
Vitalii Taras / Vitalii Digitally signed by
Bitanin Tapac Vitalii Taras
p T Date: 2025.11.06
aras 14:14:12 +02'00'

ITT No. PFRU2-2025-190
CGUK ID #: 00058

3anpoleHHA fo y4acti B TeHaepi (ITT)

3anpoweHHsa Ao y4acti B TeHaepi (ITT) Ne PFRU2-2025-
190

Ha3zea TeHpepy: 3akyniBnsa nocnyr i3 HagaHHS,
pPO3ropTaHHs Ta HanawTyBaHHs nporpamHoro
3abe3neveHHa ansa low-code po3pobkm Ta poO3poOKu
TexXHiYHOro 3aBaaHHsa gna MVP cuctemn «O6piny.

Hata ny6nikauii: 06.11.2025

KiHueBu TepMiH nopgaHHA npono3uuii: 21.11.2025 go

15:00 (UTC+3)
LlaHOBHUI Y4acHuKy!

Komnanisa «KimoHike Mpyn HO. Kewn JlimiTen», wo peanisye
MpoekT «®PoHp «MapTHepcTBO 3a cUNbHY YKpaiHy» Pa3a
2 (PMNCY-2)» y pamkax MiXHapOAHOI TEXHIYHOI A4ONOMOrM
(Hapani — «KiMoHikc»), 3anpowwye Bac nogatn TeHAepHy
npono3uuito  WOoAO0 3akKyniBfii nocnyr i3 HaAaHHSA,
pPO3ropTaHHss Ta  HanawTyBaHHA nporpamMHoro
3abe3nevyeHHA ana low-code po3po6GKM Ta pPO3POOGKMU
TexHiyHoro 3aBaaHHsA ana MVP cuctemu «O6pin».

Kpim uboro Jlncra-sanpolleHHsa, TeHaepHa LOKyMeHTaLig
MiCTUTB:
Posgin 1. OcHoBHa iHdopMaLis Npo 3akyniBmnto
Po3gin 2. IHCTpyKUil AN y4YacHWKIB TeHaepy Ta KpuTepii
OLliHKM
Posgin 3. TexHiyHe 3aBgaHHa / Specification (okpemwui
[00aToK 40 3anpoLleHHs1 40 yvacTi B TeHAepi)
Posnin 4. Jopatkn
HopaTtok 1. CynpoBigHun nucT (aeknapadii)
Hopatok 2. YMoBu npoBeaeHHda TeHaepis KiMOHIKC

Y4yacHuKM TeHaepy MOBUHHI O3HAMOMUTUCA 3 BUMOramu
«Konekcy etukum Ta pinoBoi noseaiHkn KiMoHikc» y
posaini 1 gogaTka 2 Ta 3aceiguntv B CynpoBigHOMY NUCTI
(nogaTok 1), WO AOTPUMYBaTUMYTbLCS iX.

Lle ITT He 3060B’a3ye KiMOHiKC yknacTu yrogy Ta onnaTutiu
BUTPATK, MOHECEHi Y 3B’A3Ky 3 MiArOTOBKOK Ta NOAAHHAM
NPOMNO3uLiN.

YyacHWK/M NOBUHHI 3adaBaTu BCi NMUTaAHHA Ta OTpUMyBaTU
PO3’SAICHEHHSI CTOCOBHO Lboro ITT yepe3d KoHTakTHy ocoly 3
nutaHb 3akynieni (KO), 3asHadeHy B posgini 1 «OcHoBHa
iHdbopmaList Npo 3akyniBno». Y pasi BiaCyTHOCTi 6yab-s1koro
3 TeHOepHNX JOKYMEHTIB HeranHo 3BepHiTbcs Ao KO.

Procurement Director /
[OvpekTop i3 3akyniBenb
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Volume 1. Key Procurement Information

Po3gin 1 «OcHoBHa iH¢hopMaLis npo 3aKyniBnO»

ITT number / Homep ITT:

PFRU2-2025-190

Project Name/No.
HasBa npoekTy / Ne:

Partnership Fund for a Resilient Ukraine Phase 2 (PFRU-2) referred to as
“Project” | ®oHa «[MapTHepcTBO 3a cunbHy YkpaiHy» ®asza 2 (PI1CY-2), Hagani —
«[lMpoekT»

Authority/Chemonics Client / lepxaBHuin opraH
| knieHT KimoHikc:

Foreign, Commonwealth and Development Office (FCDO) | MiHicTepcTBo
3aKOpPAOHHMX cnpas, cnpaB CniBgpyXHOCTi Hauin i po3suTtky (M3C) Benukoi
Bputanii

Implemented by / BukoHaBeLb:

Chemonics Group UK Limited. | KimoHikc 'pyn FO. Kewn Jlimiteq

Description of Goods or services
/ Onuc ToBapis abo nocnyr:

Procurement of services for the provision, deployment, and configuration of
low-code software and the development of the Technical Specification for the
“Obrii” MVP | 3akyniBnsa nocnyr i3 HagaHHsi, PO3ropTaHHsA Ta HanalTyBaHHS
nporpamHoro 3abesneyeHHs Ans low-code po3pobku Ta po3pobkm
TexHiYyHoro 3aBaaHHa ansa MVP cuctemu «O6piny.

Issue date / laTa ny6nikauii:

06.11.2025

ITT clarifications deadline / KiHueBun Tepmin
noAaHHA 3anuTiB Ha po3’sacHeHHA ITT:

14.11.2025 until 5:00 p.m. (UTC+3) |
14.11.2025 po 17.00 (UTC+3)

Submission deadline
| KiHueBuU1 TepMiH NogaHHA NPONO3uLin:

21.11.2025 until 3:00 p.m. (UTC+3) |
21.11.2025 o 15:00 (UTC+3)

Email for electronic submissions
/| En.nowTa Ans nogaHHA eNeKTPOHHUX
nponosuyin

pfruprocurement@chemonics.com

Pricing methodology
| MeTogonorisi LiHOyTBOPEHHS:

Fixed Unit Price in GBP excluding VAT |
dikcoBaHa LiHa 3a oguHML0 B dyHTax cTepniHrie 6e3 M4B

Currency of offer
/ BanoTa npono3uuii

Fixed Price in GBP (the price should be calculated based on the exchange rate of
GBP to UAH, according to the OANDA rate (https://fxds-hcc.oanda.com/) on the
Friday immediately preceding the date on which the invoice was issued). |
dikcoBaHa LiHa y oyHTax CTepniHriB (LiiHa po3paxoBYyETbCA Ha OCHOBI KypcCy pyHTa
cTepniHriB Ao rpuBHi 3rigHo 3i ctaBkoto OANDA (https://fxds-hcc.oanda.com/) y
n'aTHULO, Wo 6e3nocepenHbO Nepeaye AaTi BUCTABMEHHSA paxyHKy-dakTypw).

The exchange rate for this ITT - 55.4666 UAH |
OB6MiHHWI kypc ansa uboro ITT - 55.4666 rpH.

Payment terms
/| YMoBu onnartu:

100% post-payment, NET within 30 calendar days |
100% nicnannata npotsrom 30 KaneHgapHWX gHIB

Proposal validity period / TepmiH gii npono3suuii:

60 days | 60 gHiB

Estimated period of Performance
| OpieHTOBHMI Nepioa BUKOHaHHSA yrogu

A purchase order is expected to be signed for a period of 13 months |
OuikyeTbCs yKMagaHHs JOroBopy Npo 3akynisfo cTpokoM Ha 13 micsauis

Anticipated date of award
/ OvikyBaHa gaTa yKnageHHs yroam:

1st decade of December 2025 |
1-wa gekaga rpygHsa 2025 poky

Country where Goods/Services will be delivered
| KpaiHa, ge HagawTbca ToBapu/llocnyru

Ukraine referred to as “Country of Performance” |
YkpaiHa (Hagani - «KpaiHa BUKOHaHHA yrogm»)

Procurement point of contact
| KoHTakTHa oco6a 3 nuTaHb 3aKyniBni:

Yaroslav Yaroshenko | fipocnae ApoLueHko

Procurement & Logistics Officer | @axiBeub Biaginy 3akyniBenb Ta foricTukx
M.: +380 (67) 154 45 90

referred to as “POC” / Hapgani — «KO»

Chemonics contact details for the Tenderer or
Tenderer Personnel to notify any potential
conflict of interest, safeguarding, anti-bribery
and corruption or any other compliance
concerns

| KoHTakTHi gaHi KimoHikc, 3a sikumMn Y4acHUK
TeHAepYy Y1 NOro nepcoHan MOXyTb NOBIAOMUTH
npo NOTEHUiAHUN KOHRIKT iHTepeciB,
nopyweHHss Yy cdepi OXOpOHU 340pOB’A,
Aob6pobyTy Ta npaB nwauHu (cewrdprapaiHr),
60poTb6M 3 xabGapHMUTBOM i KOpyMuiclo u4u
OyAb-AKi iHWi NMTaHHA B cdpepi KOMNNaeHcy.

Chemonics Office of Business Conduct

/ Ocpic ginoeoi noBeAiHkun KiMoHikc

Phone or voicemail: +1-888-955-6881
Email: BusinessConduct@Chemonics.com
WhatsApp & Telegram: +1-202-615-1084

By submitting a Tender in response to this ITT, the Tenderer represents that they have read, acknowledged, understood, agree to, and
will act in accordance with the terms set forth in this ITT, including the “Terms and Conditions of the Tender”, as may be modified from
time to time, which can be found in Annex 2, Section 3. /

Mogatoum TeHgepHy npono3uuito y BianoBiab Ha ue ITT, YyacHuk TeHaepy 3asBnse, Wo BiH 03HANOMMUBCS, 3p0O3YMiB, MOrOMKYETLCA AIATU
Ta fiaTMme 3rigHo 3 ymoBamu uUporo ITT, y Tomy uncni po3giny 3 «YmoBu TeHaepy» (4ogatok 2) 3 BignoBigHMMM 3MiHaMU, SKi MOXYTb

BHOCUTUCS Y BiANOBIAHWN MOMEHT 4acy.

ITT No. PFRU2-2025-190
CGUK ID #: 00058
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Volume 2: Instructions to Tenderers and Evaluation
Criteria

1.

Introduction:

The goal of the Partnership Fund for a Resilient
Ukraine Phase 2 (hereinafter referred to as Project)
is a multi-year, multi-donor-funded programme
managed by the UK’s Foreign, Commonwealth and
Development Office (FCDO). The aim of Partnership
Fund for a Resilient Ukraine Phase 2 is to strengthen
the resilience of the Ukrainian government, economy,
media, and the Ukrainian civil society by delivering
essential resilience project support to the relevant
partners.. The Goods or Services to be procured
under this ITT are required for the Project’s
implementation as further explained under Volume 3
-Terms of Reference. The Project reserves the right
to issue the following type of the contract as a result
of this ITT depending on the responses from the
vendors: Purchase Order (PO). Tenderers are
responsible for ensuring that their offers are received
by Chemonics in accordance with the instructions,
terms, and conditions described in this ITT.

Submission Procedure for Tenders:

Tenderers shall submit their tenders electronically by
the submission deadline and at the email address in
Volume 1- Key Procurement Information. The
Technical and the Commercial tender must be
submitted separately, and the technical proposal

Po3pgin 2. IHCTpyKuii ANA y4yacHuKIB TeHAaepy Ta
KpUTEpii OLliHKK

1.

Bctyn

®oHp «[lMapTHepcTBO 3a cunbHy YkpaiHy» dasa 2
(Hapani -  «[Mpoekt») — ue ©GaraTopiyHa,
BaratoCcTOpoOHHA AOHOPCBbKa nporpama, SIKOK Kepye
MinicTepcTBO 3aKOPAOHHNX cnpas, cnpas
CnisgpyxHocTi Hauin i possutky (M3C) Benukoi
BputaHii. ®oHp «[apTHEpPCTBO 3a CunbHY YKpaiHy»
daza 2 mae Ha MeTi MOCUINTK CTINKICTb YKpaiHCbKOro

ypsagy, ekoHomikn, 3MI Ta rpomagsHCbKOro
cycninbcTBa LLASAXOM HaJaHHS BigNOBIAHMM
napTHepaM KpUTMYHO BaXnMBOI  JONOMOMM B

peanisauii NpoeKTIB i3 NiABULLEHHS CTiNKOCTI. ToBapu
abo nocnyry, WO 3aKynoByKTbCA B paMmKax LibOro
Tenpepy, HeobxigHi ons peanisadii Mpoekty (6inbLu
fetanbHy iHopmauito avB. B po3aini 3 «TexHiyHe
3aBAaHHs»). B 3anexHocti  Big  Bignosigen
nocTavyanbHUKIB 3a pesynbTatamn Lboro TeHaepy
MpoexkT 3anuwae 3a cobow MpaBoO MNpPUCYANUTM
HacTynHun  Tun  gorosopy: J[oroBopy npo
s3akyniBno (O3). BignosiganbHicTb 3a HagaHHSA
KimoHikc npono3wuuii, Wo Bignosigae BkasiBKkam i
yMoOBaM Uboro TeHaepy, HeCcyTb Y4YacHUKN TeHaepy.

Mpoueanypa nogaHHa TeHAEePHUX NPONO3ULi

YyacHukn  TeHAepy nogawTb  npono3uuii B
€MEeKTPOHHIN PopMi 00 KiHLLEBOro TepMiHy NofaHHA
Npomno3uuii Ta Ha eneKkTPOHHY MOLUTY, 3a3HadeHi B
po3agini 1 «OcHoBHa iHbOpMaLis NpO 3aKyniBro».
TexHiyHa Ta KomepuinHa nponosuuii _nogarTbes

must not have any references to cost information.

Electronic submission of the tender must not exceed
3 attachments (5 MB limit) per email compatible with
MX Word, MS Excel, readable format, or Adobe
Portable Document (PDF) format in a Microsoft XP
environment. Tenderers must not submit zipped files.
Those pages requiring original manual signatures
should be scanned and sent in PDF format as an
email attachment.

The font size chosen for your tenders must not be
less than Arial font size 10.

Eligibility Requirements

a. The Tenderer must be an organisation
incorporated or legally organised under the laws of
its place of business and must have proper
licenses or registration to deliver the Goods or
Services in the Country of Performance.

ITT No. PFRU2-2025-190
CGUK ID #: 00058

OKpemo, npu uboMmy TexHi4Ha nponosuvuiga He
NOBWHHA MICTUTN >KOAHUX NOCUMAaHb Ha LIHOBY
iHopmauito.

lMogaHi B enekTpoHHIN hopMi TeHAepHi nponoaunuii
MOBUWHHI MICTUTK He BinbLue HiXX No 3 BKNageHHs (2o
5 MB) Ha enekTpoHHUM nuUcT, B 4uTabernbHOMY
dopmarTi, cymicHomy 3 MS Word, MS Excel a6bo
Adobe Portable Document Format (PDF) nig
Microsoft XP. lNogaBatu 3aapxiBoBaHi dannu He
nossonsietbcs. CTOPiHKK, WO MaTb 6yTU nignucaHi
Bil PYKM, CKaHYIOTbCA Ta HagacunawTbca y dopmari
PDF y BknageHHi JO enekTpoHHOro nucTa.

Poamip wpudTy TeHAepHWX MNpono3uuii NOBUHEH
OyTn He meHwwe Hix Arial 10.

3. [pUMAHATHICTb YYaCHUKIB

a. YyacHuK TeHOepy NOBUHEH OyTu opraHisauieto,
3apeecTpoBaHO0 YN 3aKOHHO 3acCHOBAHOW 3a
3aKoHaMK KpaiHu, B sIKii BOHa 3AINCHIOE CBOIO
JiSNbHICTb, | MaTy HanexHi niueHsii un B6yTtu
3apeecTpoBaHUM sl nocTavaHHa ToBapiB abo
HagaHHs MNocnyr y KpaiHi BUkoHaHHS yrogw.
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b. No Goods or services shall be eligible for payment

if provided by a vendor included on any list of
suspended, debarred, or ineligible bidders used by
the United Kingdom or the United States
Government.

Any and all items that are made by Huawei
Technology Company, ZTE Corporation, Hytera
Communications Corporation, Hangzhou
Hikivision Digital Technology Company, Dahua
Technology Company will not be accepted. If
tenders include items from these entities, please
note that they will be deemed not technically
responsive and excluded from competition.

Tenderer must submit the self-declarations and
representations included in Annex 1 and shall pass
Chemonics due diligence process.

The contract under which this procurement is
financed does not permit the financing of any
taxes, VAT, tariffs, duties, or other levies imposed
by any laws in effect in the Cooperating Country.
No such Cooperating Country taxes, VAT,
charges, tariffs, duties or levies will be paid under
a purchase order resulting from this ITT.
Therefore, Partnership Fund for a Resilient
Ukraine Phase 2 (PFRU-2) shall pay for the cost of
goods / services exclusive of VAT.

Goods or Services will be procured under this ITT with

funds provided by a technical assistance Project
and comply with the goods/service category
specified in the Project procurement plan.
Chemonics is implementing the Project in Ukraine
in accordance with the Memorandum of
Understanding between the Government of
Ukraine and the Government of the United
Kingdom of Great Britain and Northern Ireland on
technical assistance of February 10, 1993 and
Political, Free Trade and Strategic Partnership
Agreement between the United Kingdom of Great
Britain and Northern Ireland and Ukraine entered
into force on 31 December 2020 (the “Strategic
Partnership Agreement’). In accordance with
article 397 of the Strategic Partnership Agreement,
any technical assistance and humanitarian aid
provided and financed by the Government of the
UK is exempted from the payment of all duties,
fees, levies or any costs whatsoever, including
VAT.No taxes, VAT, charges, tariffs, duties or
levies shall be paid by Chemonics under this ITT
in Ukraine.

At the same time, notwithstanding the provisions of

paragraph two of this Clause above and/or any
legislative requirements of the Vendor’s country or
any other jurisdiction shall not preclude and limit

ITT No. PFRU2-2025-190
CGUK ID #: 00058

Onnati He nianAaraTb XOAHI TOBaApW YK NOCHyru,
nocTaBneHi 44  HajaHi  nocTayanbHUKOM,
BHECEHUM [0 6yab-sIKOro CNMUCKY BiACTOPOHEHMX,
3a060poHEHNX abo HEMNPUMHATHUX YYaCHMKIB, LLO
BYKOpUCTOBYETbCA  Benukoto  BputaHielo  um
Cnony4yeHumn WtaTtamm Amepuku.

He ponyckaiTbca XOOHI ToBapyu BUPOGHMLTBA
komnaHin Huawei Technology Company, ZTE
Corporation, Hytera Communications Corporation,
Hangzhou Hikivision Digital Technology
Company, Dahua Technology Company. 3BepHiTb
yBary, WO B pasi BKMYEHHS [0 TeHAepHMUX
npono3nuin  ToBapiB  LUMX  KOMMaHiA, BOHMU
BBaXXaTUMYTbCA TakMMW, LLO He BignosigaloTb
TeXHIYHUM BuUMOram, i OyayTb BUKIIOYEHI 3
TeHaepy.

YyacHuUK NOBUHEH HadaTu Aeknapadii Ta rapaHTii,
3as3HayeHi B gogatky 1, Ta nponTtu npoueaypy
HanexHoil nepeBipkn KiMOHiIKC.

[orosip, 3a 9kMM (piHaHCYETbCS LS 3aKyniBns, He
nepeabavae biHaHCyBaHHS Oyab-SIKMX MOAATKiB,
naoB, Tapudgis, ™MuT abo iHwWux 360pi.,
YCTaHOBMNEHUX OyAb-AKUMW YUHHMMMK 3aKOHaAMMU
Kpainn-naptHepa. XopgHi Taki nogatku, 0B,
Tapudu, muta um 36opu KpaiHu-napTHepa He
cnnayyBaTUMyTbCA  3a  [OroBopamu npo
3aKyniBno, yknageHummn B pesynbTaTi Lboro
TeHngepy. Tomy PoHA «[lapTHEpPCTBO 3a CUIbHY
YkpaiHy» ®asza 2 (PrCY-2) onnadye BapTiCTb
ToBapiB / nocnyr 6e3 NAB.

Toapu abo lMocnyrn 3a uum ITT 3akynoBylTbLCS 3a

paxyHOK KowTiB, HagaHux [1pOeKkToM TeXHiYHOI
jornomoru, Ta BignoBigatoTb KaTeropii
TOBapiB/MOCMyr, 3as3HadJeHi y nnaHi 3akyniBernb
MpoekTy. KimoHikc peanidye [lpoekt B YkpaiHi
BignoBigHO no MemopaHaymy npo
B3aEMOPO3YMiHHS MK  Ypsgom  YkpaiHn Ta
Ypagom CnonydeHoro KoponisctBa Benukoi
BputaHii Ta T[liBHIYHOT IpnaHaii nNpo TexHiuHy
ponomory Big 10 ntotoro 1993 poky Ta Yroam npo
noniTMyHe, BiNbHY TOPriBAO | CTpaTeridyHe
napTtHepctBo MiX CnonydeHum KoponiBcTBom
Benvkoi Bputanii  Ta TliBHiYHOT lpnangii i
YKpaiHoto, sika Habpana YnHHocTi 31 rpygHsa 2020
poky («Yroga npo cTpaTteriyHe NapTHEepCTBOY).
BignosigHo o ctatti 397 Yrogn npo cTpaTeridyHe
napTHepcTBO, Byab-sika TEXHIYHA Ta rymaHitapHa
gonomora, Wo HagaeTbcsd Ta piHaHCYeTbCA
Ypsgom Benukoi BpuTtaHii, 3BinbHAETbCA Big
cnnaTtu BCix MuT, 36opis, Nnartexis abo 6yab-akux
BuTpat, Bknovatoum MAOB. Y pamkax uboro ITT
KimoHikc He ByayTb cnnavyBaTUCs XOOHI NogaTku,
MAB, Tapudu, 360pn UM CTArHEHHS B YKpaiHi.

BopgHouac, nonoxeHHst Apyroro absaiy UbOro nyHKTy

Ta/abo Oyab-SkKi BUMOTH, BCTaHOBIIEHI
3aKOHOA4ABCTBOM KpaiHu NocTavanbHuka um 6yab-
KOl iHWOI  HOPUCANKLIT, HEe  3BINbHAIOTb
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Vendor’s obligations to pay all taxes, duties and
encumbrances pursuant to current legislation of
Ukraine except for the value-added tax exemption
from which has been granted by 197.11. of Article
197 of the Tax Code of Ukraine.

In accordance with the Procedure of engaging, using
and monitoring international technical assistance
approved by the Cabinet of Ministers of Ukraine
Resolution no.153 as of February 15, 2002, “On
creating a unified system for engaging, using and
monitoring international technical assistance”, the
Project shall provide the Vendor with a copy of the
registration card of the Project for purchasing the
goods, works and services, issued by the
Secretariat of the Cabinet of Ministers of Ukraine
and certified by the Project stamp, and a copy of
the Procurement plan or an extract from the
Procurement plan certified by the Project stamp.

The Vendor shall issue an invoice for goods (works,
services) completed in accordance with the procedure set
forth hereunder and marked “Without VAT”. The invoice
shall include the grounds for VAT exemption (Project
name, number and date of the relevant contract). The
Vendor shall submit the tax returns to the state tax
authority at its location taking into account the
abovementioned operations.

4. Evaluation and Award:

An award will be given to the Tenderer whose proposal is
determined to be responsive to this solicitation document
and represents value for money to the Project.

The Most Economically Advantageous Tender (MEAT)
approach will be used to determine best value in this
Tender. That means that each proposal will be evaluated
and scored against the evaluation criteria and evaluation
sub-criteria, which are stated in the table below.

Please note that if there are significant deficiencies
regarding responsiveness to the requirements of this ITT,
an offer may be deemed “non-responsive” and thereby
disqualified from consideration.

In evaluating proposals, Chemonics will use the
following evaluation criteria and sub-criteria:

ITT No. PFRU2-2025-190
CGUK ID #: 00058

MocTavanbHWKa Big 0BOB’A3KY Ta HE 0BMEXYITb
obos’askiB  lMocTavanbHuka cnnadvyBatu  BCi
nogatku, 360pu Ta CTATHEHHS 3riAHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHW, KpiM 3BiNbHEHHS BiA
cnnatv nogaTky Ha [odaHy BapTiCTb, $ke
Hapaetbea nN. 197.11 Crartti 197 [NogaTtkoBoro
Kopekcy YkpaiHu.

BignosigHo ao MNMopsaaky 3anyyYeHHs, BAKOPUCTaHHA Ta
MOHITOPUHIY MDKHaPOAHOT TeXHIYHOI A0MnoMOru,
3aTBepAKeHoro nocrtaHoBot KabGiHeTy MiHicTpiB
YkpaiHm Ne153 «[Mpo CTBOpPEHHSA €QMHOI cUcTeEMM
3anyyeHHs, BWKOPUCTAHHA Ta  MOHITOPUHrY
Mi>)XHApOAHOI TEXHIYHOI gonomMormy» Big 15 nioToro
2002 p., MNMpoekT noBuHeH HagaTu MNocTavyanbHUKY
konito PeecTpauiHOi KapTKM NPOeEKTy  Ans
3akynisni ToBapiB, pobiT i nocnyr, BuAaHy
Cekpetapiatom KabGiHeTy MiHicTpiB YkpaiHu Ta
3acBigyeHy nedatkow [1poekTy, a TakoX KOrito
MnaHy 3akynieni abo BuTAr i3 MNnaHy 3akynieni,
3acBigyeHi neyaTkoto MNpoekTy.

lMocTavyanbHMK BWUCTaBNAE paxyHKM 3a TOBapw
(poboTn, nocnyrv), BMKOHaAHI BiOAMOBIAHO OO
npoueaypu, BuknageHol B uboMy ITT 3 nomiTkoro
«bes MNAOB». Y paxyHKy BkasyeTbCca nigcrasa Ans
3BiNbHeHHs Big cnnatu OB (HasBa npoekTy,
Homep | pgata BignosigHOro  OOroBoOpYy).
MocTavanbHWMK  Mae nogaBaTM  NOOATKOBY
Jeknapauito y AepxXaBHUN NO4aTKOBUIK opraH 3a
Micuem peecTpauii, BpaxoByoUuM 3a3HayeHi BuLLe
onepadir.

4. OuiHKa npono3uuii i NpucyaXeHHs yroam

Yroga npucymxXyetbCa Y4YacHUKy, YM0 Nponosuuito 3a
pesynbratamy OUiHKM Oyae BU3HAHO Takow, LWO
BiQNOBiJae BMMOram LbOro TEHOEPHOro AOKYyMeHTa Ta
3abesneyye onTuUMarbHe CriBBigHOLUEHHS LiHN Ta SKOCTi
ans MNpoekTy.

[nsa Bu3HauyeHHsa Hankpalloi npono3sudii y ubomy TeHaepi
3acTocoByBaTUMETbCA Hanbinbll €KOHOMIYHO BwurigHa
nponosuuiss (MEAT) go nigxoay. Lle o3Hauae, Wwo koxHa
npornosuuiss  Oyge  ouiHBaTMCA Ta  paxyBaTucs
BiAMOBIAHO [0 KpwuTepiiB OUiHIOBaHHA Ta MigkpuTepiis
OL|iHIOBaHHSA, SIKi BKa3aHi B TabnuLi HUXYe.

3BepHiTb yBary, WO B pasi BUABMEHHS CYTTEBUX
HeBignoBigHocTen BumMoram uboro ITT npono3uuisa moxe
OyTn BM3HaHa Takoto, L0 He BiANOBiAae NOro BUMOraMm, i
TOMY BUKIIOYEHA 3 pO3rnsagy.

Mpn OUiHIOBaHHiI nponosuuin KimoHikc

BUKOPUCTOBYBaTUME HacCTynHi KpuTtepii Ta cyb6-
KpUTepii OLliHOBaHHA:
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Maximum

proposed delivery times (in calendar
days). As time is of the essence,
maximum score will be given to the tender
that proposes the shortest delivery time.
Chemonics reserves the right to eliminate
tenders which deem to have proposed an
unrealistic delivery schedule or
implementation plan.

The calculation will be made according to
the formula:

A/BxMS

A = Lowest Terms Offered
B = Estimated Terms

MS = Maximum Score

3anponoHOBAHMMW CTPOKaMK HagaHHs nocnyr (y
kaneHgapHux AHax). OCKiNbKM 4Yac € BaXMBUM
hakTopoM, MakcuMarnbHun 6an 6yae npucymakeHo
TEHAOEPHIN nponosanuii, o nepenbavae
HaWKOPOTLWLi CTPOKM HagaHHa nocnyr. KimMoHike
3anuuae 3a cobol NpaBO BIAXUNUTU TEHAEpPHI
nponosuuii, B SKUX, Ha AyMKY KOMMaHii,
3anponoHOBaHi HepeaniCTUYHI CTPOKM MOCTaBKM
abo nnaH peanisaduji.

Po3paxyHok Oyne 3giicHioBaTUCS 3a hopMyIio:

A/BxMBb

A = HanHwmxui cTpoku

B = OuiHo4Ha cTpoku

MB = MakcumanbHuin ban

Technical Evaluation Criteria / Score /
TexHiuHI KpuTepii ouiHKK MakcumanbHuin
6an
1| Technical Approach and TexHiyHul nNidxid i Memodonoezis:
Methodology: 30
a. Technical approach — The evaluation | a. TexHi4yHMK nigxin - OuiHoeTbes
assesses the soundness, clarity, and OOr'pyHTOBAHICTb, YiTKICTb | peaniCTUYHICTb
feasibility of the proposed technical 3anpornoHOBaHOro TeXHiYHOro Ta
and implementation approach. The iMmnnemeHTadiHoro nigxogy. MNponosuuis mae
proposal should present a coherent MiCTUTM  uUinicHy, [gobpe  CTPyKTypoBaHy
and well-structured concept aligned KOHUenuilo,  y3rompkeHy 3  uinamuM Ta
with the project objectives, scope, 3aBOaHHAMM MPOEKTY, HauioHanbHUMK |IKT-
national ICT standards, and the cTaHgapTamy Ta UUGPOBOD EKOCUCTEMOD
Government’s digital ecosystem. The Ypagy. Y mexax uboro nigxogy cnig onucatu
approach  should describe the 3anpornoHOBaHE MpoOrpamMHe PpilleHHs, WOro
proposed software solution and its apxiTekTypy, KOHQirypauito, iHTerpadio Ta
architecture, configuration, integration, 3axoan i3 3abesnevyeHHs cTanocTi, WO
and sustainability measures to ensure rapaHTyloTb [JOBroCTPOKOBE BOMOAIHHA Ta
government ownership and scalability. MacwTaboBaHICTb CUCTEMU OEPXKABOIO.
b. Implementation Methodology — A | b. MeTogonoria BnpoBamXeHHA - Mae
clear, realistic plan outlining how all BigoOpaxaTn 4iTKMA | peanicTU4HUA  nnaH
components will be implemented and peanizauii  BCiX KOMMOHEHTIB Ta IXHIO
coordinated. The methodology should Y3rogpKeHy KoopauHaLito. MeTogonoris
specify major phases and MOBMHHA BM3Ha4YaTM OCHOBHI eTann Ta
dependencies; explain quality 3anexHocTi, onucysatu nigxonm oo
assurance, risk-management, and 3abe3neyveHHs AKOCTi, ynpaBniHHSA pu3MKamu
data-security measures; and describe Ta 3axUCTy AaHWX, a TaKOX MNOSICHIOBATH, SK
how the Tenderer will ensure timely YyacHuk 3abesneynTb CcBOEYacHe n
and efficient delivery, and practical edeKkTMBHE BWKOHAHHA pPOBIT Ta NpPaKTUYHY
knowledge transfer to the Ministry’s nepegadyy sHaHb komaHgi MiHictepcTBa.
team.
2 | Delivery schedule: Fpaghik HadaHHs nocnye:
Tenders will be evaluated based on the | TeHaepHi nponoauuii  ouiHOBaTUMYTbCs  3a 15

ITT No. PFRU2-2025-190
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3

Corporate Capability and Key
Personnel:

Does the Tenderer have the corporate
capabilities, technical and administrative
capacity to perform the Work?

The proposal must include CVs of key
project staff demonstrating their expertise
and relevance to the project requirements.
The Tenderer may also include a brief
description of the organization’s corporate
capacity, structure, and available
technical and administrative resources
relevant to the assignment.

KopnopamueHi cnpomo)xHocmi ma kirovyoeul
nepcoHaisn:

Un mMae YyacHuK TeHOepy KopnopaTuBHI, TEXHIYHI
Ta aAMiHICTpaTMBHI CMPOMOXHOCTI ANs1 BUKOHAHHS
Pobit?

Mpono3uuiss NOBMHHA MICTUTU PEe3OME KIHYOBUX
npauiBHMKIB MPOEKTY, WO NiATBEPIKYIOTb IXHIO
eKcnepTusy Ta BiANOBIAHICTbL BUMOramM npoekKTy.
YyacHUK TeHOepy MOXe TakoX A04aTW KOPOTKMK
OMnC KOpNopaTUBHUX MOXITMBOCTEW OpraHisauii, 1i
CTPYKTYpM Ta HasiBHUX TEXHIYHUX i
afMiHICTpaTMBHNX pecypcis, o MarTb
BiJHOLLEHHS 0 BUKOHAHHS 3aBOaHHS.

15

Past Performance:

Does the Tenderer have previous
experience providing services of a similar
size and scope, particularly for
government projects?

Ideally, the proposal should include at
least five verified examples from the past
three years, at least three of which relate
to the development or modernization of
platforms that involved system
integrations and business process design
based on BPMN principles, including for
public sector clients. It is also required that
at least one example demonstrates a
contract (or stage thereof) related to the
development of a Technical Specification
(TS) that included integrations and
business process design based on BPMN
principles. Each example must include a
brief project description and contact
information of a relevant reference
person/organization.

lMonepedHi pesynsmamu po6omu.
Un mae YyacHuK nonepegHin [OCBi4 HadaHHSA
nocnyr aHanoriyHoro macwTtaby Ta obcsry,
30Kpema 4119 Aep>KaBHMX NPOEKTIB?

lneanbHo, AKLLO npono3suuis MicTUTUME
LoHarMeHLWwe M'ATb MepeBipeHux npuknagis 3a
OCTaHHi TPU pPOKKW, 3 SIKUX LIOHANMEHLLE TpU
noe’sizaHi 3 po3pobkoo abo MopepHisaliero
nnatcpopm, wWo nepeabavanu  peanisadito
iHTerpaudin Ta nobygoBy 6isHec-npoueciB 3a
npuHuunom BPMN, B TOMy u4ucni gns KrieHTis
OepXXaBHOro CcekTopy. Takox HeobxigHo, LwWwob
npuHanMMHI OOAWH nNpuKNag nigTBepaXysas, WO
poroBip (abo eTan [goroBopy) CTOCyBaBCS
po3pobkn  TexHiyHoro 3aBdaHHsa  (T3), 4ke
BKIOYano iHTerpadii Ta nobynosy 6i3Hec-npouecis
3a npuHumnom BPMN. KoxeH npuknag noBWHEH
MICTUTU KOPOTKWIA OMUC MPOEKTY Ta KOHTAKTHY
iHdbopmauito BignosigHoOT ocobw/opraHisauii, fka
MOXe MigTBepanTn Jocsia,.

25

Total Technical score
| 3aranbHUM TexHiYHKUK 6an

85%

Commercial Evaluation Criteria /
KomepuinHi kputepii oLiHKn

Maximum
Score /
MakcumanbHuin
6an

ITT No. PFRU2-2025-190
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5| The commercial proposal (Price): KomepuitHa nponosuuis (LjiHa):
15
The calculation will be made according to | Po3paxyHok Gyae 3giricHioBaTUCS 3a OPMYIIOH:
the formula:
A/BxMS A /B xMBb
A = Lowest Price Offered A = HanHmxya LiHa
B = Estimated Price B = OuiHo4yHa Lina
MS = Maximum Score MB = MakcumanbHun ban
Chemonics reserves the right to award to | KimoHikc 3anuwae 3a coboo npaBo BU3HATU
a higher priced Tenderer if a | nepemoxuem Y4yacHuKa TEHAEPY, Ynsi NPOMO3MLis
determination is made that the higher | maTume BuLLy UiHY, SKLWO BBaXXaTume, WO BULLIUIA
technical evaluation of that Tenderer | TexHiyHUM ©Gan npono3uuii UbOro YvyacHuka
merits the additional cost/price. TeHAepy 3acnyrosye BULLOT BapTOCTI/LLHW.
Total Commercial score 15%
| 3aranbHuit KomepuitHuii 6an 0

5. Tender details

The following is the information required to be
considered a responsive tender:

5.1 Cover letter: All tenders without exception must
include a cover letter using Annex 1 as a basis. The
cover letter includes the Vendor's/Subcontractor
declaration and must include all documentation
necessary for Chemonics to do its due diligence
process. The declaration must be signed by an
authorised representative of the company. Chemonics
reserves the right to request additional documentation
as part of its due diligence.

5.2. Technical Proposal. To be considered eligible for
this tender, the Vendors must submit a proposal
including the following sections:

a. Technical Approach and Methodology

The Tenderer must submit a document describing the
proposed technical and implementation approach for
delivering all components of the assignment. The
document should present a coherent and well-structured
technical concept consistent with the objectives and
scope of the Project, aligned with national ICT standards
and the Government’s digital ecosystem. It should
describe the proposed software solution, including its
architecture, configuration, integration, scalability, and
sustainability measures to ensure long-term government
ownership and independence from the vendor.

The document should also outline a realistic and feasible
implementation methodology that specifies key phases,

ITT No. PFRU2-2025-190
CGUK ID #: 00058

5. [letanbHa iHdopMaUia Npo nogaHHSA TeHAEPHUX
npono3uuin

TeHgepHa nponosuuia BBaXaTUMeTbCA O(OpPMIIEHO

HaneXHUM  YMHOM,  SKWO  MICTUTUME  HacTymHy
iHdbopmauito.
5.1. CynposiOHuli nucm. Yci 6e3 BWHATKY TeHOEpHi

nponosuuii  NOBWHHI  MICTUTM  CyNpPOBIOHWA  NUCT,
nigrotoBneHuMn 3a wabnoHom 'y pgopatky 1. Y
CynpoBigHOMy NUCTi mae 6yTu aeknapadida NoctavyanbHuka

Ta BCA [OOKyMeHTauid, HeobxigHa KiMmoHikc ans
NpoBeOEeHHS npoueaypu HanexXHoi nepeBsipKu.
Heknapauito  noBuHEH nignucatn  ynoBHOBaXXEHWUN

npeacTaBHMK koMnaHii. KiMoHike 3anuviwae 3a coboto npaBso
BMMAraTM HadaHHA [OAATKOBOI AOKyMeHTauil B pamkax
npoueaypu HanexHol nepeBipKu.

5.2. TexHiyHa npono3uyifa. Ana Toro wo6 BukoHaBLi
BBaXKanucs MpURHATHUMW ONSA yyacTi B LbOMY TeHaepi,
BOHW MOBWHHI nogaTtu nNponosuuil, Ski MaTuMyTb HacTymMHi
posainu:

a. TexHiyHuM nigxig i meTogonoris

Y4yacHUK NOBWMHEH NogaTu OOKYMEHT, y SIKOMY OMMcaHo
3anponoHOBaHUI TEXHIYHUIA Ta iMNNeMeHTauilnHMiA nigxia
[0 BUKOHAHHSA BCiX KOMMNOHEHTIB 3aBAaHHS. [JOKyMeHT Mae
MICTUTM UinicHYy Ta [obpe CTPYKTypoBaHy TEXHiYHy
KOHLUenujo, Wo Bignosigae uinam i 3aBgaHHAM [1poekTy,
y3rogxkeHa 3 HauioHanbHumu IKT-ctaHgaptamm Ta
LUUpPOBOID ekocucTeMO Ypady. Y HbOMy cnig onucatu
3anpornoHOBaHE MpPOrpamMHe pilleHHS, BKMKOYHO 3 MOro
apxiTekTypoto, KoHdpirypaLlieto, iHTerpadieto,
MacluTaboBaHICTIO Ta 3axo4amu i3 3abe3neyeHHs CTanocTi
ONS rapaHTyBaHHS JOBFOCTPOKOBOrO BOMNOAIHHA CUCTEMOLO
ypPAOoM Ta He3anexHOCTI Big nocTavanbHuKa.
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dependencies, and explains how the Tenderer will
ensure quality assurance, risk management, and data
security. The methodology should demonstrate a logical
and coordinated approach that enables timely and
efficient delivery and effective knowledge transfer to the
Ministry’s team. The proposal should focus on the
technical solution and approach, as corporate capacity
and past performance are evaluated separately.

Maximum length: 25 pages.

b. Service Delivery Timeline

The timeline for service delivery must be indicated in
Section 3 “Specifications and Technical Requirements”
(a separate annex to this Invitation to Tender). In
addition, the Tenderer may provide a supplementary
document — such as a Gantt chart or equivalent format
— outlining key phases, milestones, dependencies, and
completion dates for each task to demonstrate the
feasibility and realism of the proposed schedule.

c. Corporate Capability and Key Personnel
CVs of key project staff demonstrating their expertise
and relevance to the project requirements. The Tenderer
may also include a brief description of the organization’s
corporate capacity, structure, and available technical
and administrative resources relevant to the assignment.

d. Previous Performance
The proposal is encouraged to include at least five
verified examples from the past three years, preferably
with at least three related to the development or
modernization of platforms that involved integrations
and BPMN-based process design for public sector
clients. At least one example should demonstrate
experience in developing a Technical Specification (TS)
that included integrations and BPMN-based processes.
Each example must include the name and contact
information of a relevant reference person/organization.

5.3. Commercial Proposal

The Bidder shall submit the Bid by filling in “Specification
(Volume 3)” (separate Annex to this Invitation to Tender)
in PDF format with the signature of an authorised person.
All cost information must be expressed in the currency in
the Key Procurement Information in Volume 1.

The price of the Agreement to be awarded will be all-
inclusive price. No profit, taxes, or additional costs can
be added after award therefore these costs must be
included in the proposal budget. The cost proposal shall

ITT No. PFRU2-2025-190
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[OKyMEeHT TakoX Mae MiCTUTU peaniCTU4Hy Ta 34INCHEeHHY
METOOSOri0 BNPOBAAXEHHS, Y SIKih BU3HAYEHO OCHOBHI
eTanu, 3anexHOCTi, a TaKoX MOSICHEHO, $K Y4acHUK
3abe3neyunTb KOHTPONb SKOCTI, yNpaBmniHHSA pu3Mkamu Ta
3axucTt paHux. MeTogornoria noBWHHA [OEMOHCTpyBaTu
noriyHMn i ckoopauHoBaHMK nigxia, wWo 3abesneuye
cBoevyacHe M ed)eKTMBHE BUKOHAHHSA pOOIT Ta MpakTU4Hy
nepegadvy 3HaHb KomaHai MiHictepcTta. ponoaunuia mae
30CcepeKyBaTUCb Ha TEeXHIYHOMY pilleHHi Ta nigxoqi,
OCKiflbKM KOpnopaTMBHa CMNPOMOXHICTb | nonepegHin
[OCBIf OLHIOITBCSA OKPEMO.

MakcumanbsHui o6car: 25 CTOpiHOK.

b. Ctpoku HagaHHA nocnyr

CTpoku HagaHHs nocnyr matoTb ByTy 3a3HadeHi B Poagini
3 «Cneundikauii Ta TexHi4Hi BUMOrm» (oKpemuii ooaaTok
00 uboro 3anpolleHHs go yyacTi B TeHaepi). Kpim Toro,
Y4yacHUK TeHOepy MOXe HajaTu AO0OaTKOBWUWA LOKYMEHT,
Takun sk giarpama [aHTa abo ekBiBaneHT, i3 3a3Ha4YeHHAM
KNYOBUX eTaniB, NPOMDKHMX eTaniB, 3anexHocTen i gat
3aBEpLUEHHS ans KOXXHOTO 3aBAaHHs, wob
NPOOEMOHCTPYBATU  34INCHEHHICTb | peaniCTUYHICTb
3anponoHOBaHOro rpadika.

c. KopnopaTusHi cnpoMoxHoOCTi
Pestome KMHOYOBUX npauiBHUKIB NPOEKTY, o
nigTBEpAXYOTb IXHIO eKkcnepTudy Ta  BigNOBIOHICTb
BMMOraMm MpOEKTY. YYacHUK TeHOepy TakoX MOXe HagaaTtu
KOPOTKMI ONUC KOPNOopaTUBHOIO NOTEHLiany, CTPYKTypu Ta

HasBHUX TEeXHIYHUX | aAdMiIHICTpaTMBHMX  pecypciB
opraHisau,ii, WO CTOCYHTbCS 3aBAaHHS.

d. MonepepHin pgoceif
Mpono3unuis Mae MICTUTK LOHaNMEHLLE n'aTb

nigTBEepAXEHNX NPUKNaAiB 3a OCTaHHI TpM pokK, BaxxaHo 3
AKMX MNpUHaWMHI  TpU nos’aA3aHi 3 po3pobkoo abo
MOAepHisauieto nnatdopm, Wwo nepeadavanu iHTerpauii Ta
nobynosy 6isHec-npouecie 3a npuHuunom BPMN gns
KnieHTIB aepXkaBHOro cektopy. [NpuHaMHi oauH npuknag,
Ma€e [OEeMOHCTpyBaTU [OCBi4 pPO3pobKM  TEXHIYHOro
3aBaaHHa (T3), ake BkMwyano iHTerpauii Ta nobynosy
GisHec-npoueciB 3a npuHumnom BPMN. KoxeH npuknag
Ma€ MICTUTK iM'S Ta KOHTaKTHY iH(bopmaLito BignoBigHOI
ocobw/opraHisauii.

5.3. Komepuitina npono3uuyis

YyacHuK nogae KOMepUiHy MpOno3uLilo  3anoBHUBLUN
«Specification (Volume 3)» (okpemuin gogatok OO LbOro
3anpoweHHa fo ydacti B TeHaepi) y dopmati PDF 3
nignucomMm ynoBHOBaXeHoi ocobu. Yci uiHM nogatoTbea y
BantoTi, 3a3HaveHin y Po3gini 1 «OcHoBHa iHdhopmauis npo
3akynisnto».

LliHa npucypkeHoi Yrogu Bkntoyae Bei BuTpaTu. icnsa noro
MPUCYIXKEHHSA B UiHY He MOXHa Oyde BKMOYMUTK KOOHMX
npubyTKiB, nogaTkiB abo [oOaTKOBMX BUTpAT, a OTXKE L
BUTpPaTU NOBWUHHI ByTn BpaxoBaHi B BroxeTi nponosuLii.
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also include a budget narrative that explains the basis
for the estimate of every cost element or line item.
Supporting information must be provided in sufficient
detail to allow for a complete analysis of each cost
element or line item. Chemonics reserves the right to
request additional cost information if the evaluation
committee has concerns of the reasonableness, realism,
or completeness of a Tenderer’s proposed cost.

Under no circumstances may cost information be
included in the technical proposal.

5.4. Delay Penalties, Conditions: If the selected Vendor
fails to meet the delivery due date it specifies in its
proposal and is in the fully executed purchase order, a
penalty shall be assessed to the Vendor and Chemonics
will reduce payment by (1% to 5%) each business day,
Monday through Friday, of the total amount that is
delayed unless the delay falls within the criteria of
excusable delays, when non-performance is caused by
an occurrence beyond the reasonable control of the
Vendor and without its fault or negligence such as, acts
of God or the public enemy, acts of the Government in
either its sovereign or contractual capacity, fires, floods,
epidemics, quarantine restrictions. Vendors must
propose reasonable and accurate delivery timelines.

The withholding of a penalty does not entail changing the
price of goods/services.

In case of violation of delivery terms for more than 15
calendar days, Chemonics has the right to refuse further
acceptance and payment for the goods/services, as well
as to demand a refund of the amounts previously paid
for the goods/services, which the Vendor is obliged to
return within three banking days from the date of receipt
of notice by Chemonics, which is considered to be
received by the Vendor after three working days from the
date of its sending by Chemonics to the Vendor's e-mail
address specified in Contract.

5.5. Additional requirements: Provide a full package of
documents on the company's registration (Extract from
the EDRPOU, Charter, Certificate of registration of a
taxpayer, Certificate of state registration of a legal entity,
Extract from the register of taxpayers, Bank details, etc.)
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LliHoBa npono3uuis noBMHHA TakoX MICTUTU KOMEHTap 40
OlooXKeTy, SIKMA MOSACHIOE Ha SKiM OCHOBI po3paxoBaHa
BapTiCTb KOXHOro enemeHTy 6ropxety. [ina 3abesnedyeHHs
MOBHOMO aHanidy KOXHOro enemeHty abo crtaTTi BuTpaTt
HeobXiAHO HagaTW OOCTaTHLO AeTani3oBaHy CynpoBiOHY
iHcbopmauito. KimoHike 3anuwiae 3a coboro npaso BMMaraTtu
HagaHHS 0OAAaTKOBOI LiHOBOT iHdhopMaLil, AKLLO OLIHOYHUI
KOMITET MaTMMe 3aCTEPEXEHHS LWoAo obrpyHTOBAHOCTI,
peaniCTUYHOCTI Y4  MNOBHOTU  UiHW, 3anpOnOHOBaHOI
YyacHukom.

3a xoaHux obCcTaBuMH He LO3BONSAETLCA BKIOYATK LIHOBY
iHcbopMmaLito B TEXHIYHY NPONO3uLLito.

5.4. Ulmpagpu 3a 3ampumky, ymosu. FAkuwo obpaHun
MocTayanbHKK He NOCTaBUTb TOBapy / He HaAacTb NOCNYrK
B TEpMiHW, 3a3HayeHi B nNpono3uuii Ta B MNOBHICTIO
ocopmMIieHOMY [OroBopi Npo 3akynisnto, NocTtavyanbHUKY
HapaxoBYeTbCA WTpad, a koMnaHisa «KiMOHIKC» 3MeHLNTb
cymy omnatm Ha 1% - 5% Big 3aranmbHOi BapTOCTI
3aTpUMaHuX ToBapiB / MOCNyYr 3a KOXeH poboumnn aeHb (i3
noHeAdinka no N'ATHULIKD) 33 BMHATKOM BUMNAAKIB, Yy SIKUX
Taka 3aTpuMKa Bignosigae Kputepiam BunpasgaHol
3aTPUMKK, KOMW HEBUKOHAHHS 3000B'A3aHb CNpUYMHEHe
obcTtaBMHaMK, HesanexHuMn, B PO3YMHIN Mipi, BiA
MocTtavanbHuka, Wo crtanucsa 6e3 KWOro BUMHU 4K
HenbanocTi, TakMMK K CTUXIMHI Nuxa 4u A4il Bopora
cycninecTBa, Aii ypagy B AKOCTi CyBEPEHHOro cyb’ekTa yn
CTOPOHU [OroBOpY, NOXeXi, MOBEHi, eniaemii, KapaHTUHHI
obmexeHHs. [locTavanbHUKM MOBUHHI  3anpOrnoHyBaTu
PO3yMHO HeOoOXifHi, TOYHi CTpPOKM nocTaBku ToBapiB /
HafdaHHSA Nocnyr.

YTpuMaHHA cymu wTpady He o3Havae 3MiHy BapTOCTI
TOBapiB / mocnyr.

Y pasi nopyLUeHHs TepMiHiB NOCTaBKM TOBapiB / HaJaHHSA
nocnyr 6inbw HiX Ha 15 kaneHgapHux gHiB KiMoHikc mae
npaBo BIOMOBUTUCH Bi4 MOAAMbLIOrO MNPUAHATTA Takux
TOBapiB / nocnyr Ta onnaTtv 3a HUX, a TakoX BuMmaraTu
NMOBEPHEHHS paHille crnnavyeHux 3a Taki ToBapu / nocnyru
kowTiB, fAki [locTayanbHWK 3060B'A3aHWA  NOBEPHYTU
NPOTAroM TpbOX GaHKIBCbKMX OHIB 3 AaTW OTPUMaHHS Big,
KiMOHIKC NOBIAOMIIEHHS, WO BBaXaeTbCA OTPUMAHUM
MocTayanbHUKOM Micns 3aKiHYEHHS TPbOX POOOUNX OHIB 3
JaTn Knoro BignpaBneHHa komnaHieto «KiMOHIKC» Ha
eneKTpoHHy agpecy NocTavanbHWKa, BKasaHy B Yroai.

5.5. [odamkosi eumozu. HapgaHHs mMOBHOroO nakeTy
peecTpauiiHUX AOKYMEHTIB koMnaHii (Bunucka 3 €0PIOY,
cTaTyT, AOBidKa Npo B3ATTA Ha obnik nnaTtHuWka noaaTkis,
CBIOLTBO NPO AepXaBHY peecTpalilo puanyHoi ocobu,
BUTSAT i3 peecTpy NnaTHUKIB noaaTkiB, 6aHKIBCbKi PEKBi3UTH
TOLWO).
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Volume 3. Terms of Reference
1. BACKGROUND

The Partnership Fund for a Resilient Ukraine (PFRU-2) is
implementing the Economic Recovery and Employment
Opportunities (EREQ) Strategic Project, which focuses on
strengthening local economies, sustaining employment,
and fostering workforce development in frontline and
vulnerable communities. Within this framework, the
Ministry of Economy, Environment and Agriculture of
Ukraine (the “Ministry”) has identified the launch of the
Unified Information and Analytical System “Obrii” (the
“Obrii”) as a national priority under the Government’s
Programme of Activities and Priority Action Plan for 2025.

Obrii is envisioned as a flagship digital employment
platform that will provide citizens with streamlined access
to key employment processes such as unemployment
registration, provision of training grants, financial aid, and
job-matching services. It is designed as a unified,
interoperable system fully integrated with Diia and state
registries.

By reducing administrative barriers and improving
accessibility for underrepresented groups, Obrii
contributes directly to Ministry’s 2025 Priority Action Plan
— specifically Priority 5, “Investments in People and
Labour Productivity” — and aligns with Ukraine’s
Employment Strategy to 2030.

PFRU-2’s support for Obrii consists of two complementary
strands:
1. Targeted technical assistance through a grant to
a specialised NGO partner, providing
coordination, communication, and institutional
support to the Ministry of Economy and the State
Employment Service (SES). This component
focuses on ensuring that all procedural,
regulatory, and communication conditions are in
place for the effective rollout and adoption of Obrii
in frontline oblasts

2. Direct procurement of digital services (this
ToR): PFRU will procure the software, training,
and technical services required for the provision,
deployment, and configuration of a low-code
platform, the development of the Technical
Specification (TS), and the preparation for the
implementation of the Obrii Minimum Viable
Product (MVP) within the Government’s digital
ecosystem.
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Po3gin 3. TexHiyHe 3aBOaHHA
1. 3AlrANbHA IHOPOPMALUIA

Mporpama [NapTHepcTBO 3a curnbHy YkpaiHy (PrCY-2)
peanisye CtpaTeridyHui NpoekT «BigHOBNEHHS eKOHOMIKM
i PUHKY npaudi», SKMA 30CepemXeHUn Ha 3MiLHEeHHI
MiCLIEBOI €KOHOMIKW, MITPUMUI 3aMHATOCTI Ta CNPUSIHHI
PO3BUTKY POBOY0i Cunu y npudpoHTOBUX Ta BpasnmBMX
rpomMagax. Y Mexax uboro Hanpsamy MiHicTepcTBo
€KOHOMIKW, [OOBKINMAsS Ta CifbCbKOro rocnogapcraea
YkpaiHn («MiHicTepcTBO») BM3HaAYUMNO 3anyck €auHOI
iHpopmauiiHo-aHaniTu4HoI cuctemu «OBpin» («OBpin»)
K HauioHanbHWKA npioputeT y pamkax [lporpamu
fisnbHocTi Ypagy Ta MNnany npioputeTHux gin Ha 2025
PiK.

«O0pii» po3rnagaeTbcss sK  narmaHcbka LMdpoBa
nnatcgopma y cdepi 3anHATOCTI, Wo 3abesnedyBaTnve
rpoMagsHamM 3pydHUin SOCTYN A0 KIHYOBWUX MPOLECIB,
MnoB’sA3aHMX i3 MpaueBnawTyBaHHAM — Takux $K
peecTpaLis 6e3po0iTHMX, Ha4aHHS rPaHTIB HA HaBYaHHS,
iHaHCOBOI gonomorn Ta nocnyr i3 nigbopy poboTu.
Cuctema CTBOpPHOBATUMETbCS $SIK €4UHA, CYMiCHa Ta
iHTerpoBaHa 3 «[licto» Ta gepXaBHVMU peecTpamu.

3MeHLLyouM aaMiHicTpaTuBHi 6ap’epu Ta niaBuMLLYyOUN
OOCTYMHICTb ANS HeOOCTaTHbO MpeAcTaBreHux rpym,
«O6pin» Be3nocepenHbo cripuaTuMe peanisauii [naHy
npioputeTHmx ain MiHictepctea Ha 2025 pik — 3okpema
Mpioputety 5 «lHBecTUUii B nrogen Ta
NPOAYKTUBHICTb npaui» — Ta Y3rogKyerbcsa 3i
Crparterieto 3anHaTOCTi YkpaiHu go 2030 poky.

MigTpumka «O6pito» 3 Boky PICY-2 cknagaeTbcs 3 ABOX
B3aEMOLOMNOBHIOYUX HAMNPSAMIB:

1. UinboBa TexHi4yHa Jonomora yepes rpaHT
cneuianizoaHin HIO, ska 3abe3nevyysaTtume
KOOpAMHALNHY, KOMYHiKaLiAHY Ta iHCTUTYLINHY
nigTPUMKy MiHicTepcTBY EKOHOMIKM Ta
HepxaBHin cnyx6i sanHsTocTi (4 C3). Llen
KOMMOHEHT CnpsiMOBaHWI Ha 3abe3neyeHHst BCixX
HeoOXigHMX MpouedypHUX, HOPMATUBHKX Ta
KOMYHiKauiHMX YMOB A5 e(peKTUBHOro 3anycky
Ta BNpoBampKeHHs cucteMn «O6piny y
npundpoHTOBNX obnacTax.

2. Mpsma 3akynisna uudpoBux nocnyr (ue
TexHiyHe 3aBpaHHA pgana nocnyr): OMNCY
30iNCHUTDB 3aKkyniento nporpamMHoro
3abe3neyeHHs, HaBYanbHUX i TEXHIYHNX NOCHYT,
HeobXiAHMX ONs HadaHHsA, pPO3ropTaHHa Ta
HanawTyBaHHs low-code nnatdopmu, po3podku
TexHiyHoro 3aBpaHHsA (T3) Ta migrotoBkn A0
BrnpoBampkeHHss MVP cuctemn «O6pin» y mexax
LMdpoBoI ekocuctemMun Ypsay.

Page / ctop. 11 of / 3 27



2. SCOPE OF WORK

The Vendor will deliver a single, integrated scope
consisting of three related components:

1. Provision, deployment, and configuration of
low-code software for the development of
public services: transfer of ownership rights or
provision of a one-time license for the use of the
software to develop the Obrii MVP system,
together with services for its deployment and
configuration.

2. Training and mentoring services: structured
training, mentoring, and technical assistance for
the development team from the Ministry.

3. Services for developing Technical

Specifications (TS) for Obrii MVP: a complete,
standards-aligned Technical Specification (TS)
for Obrii's MVP workflows and integrations.
The Vendor is responsible for configuring,
deploying, and transferring the software for the
development of the Obrii MVP system to ensure
that the Ministry, using the platform, is able to
independently develop, implement, operate,
expand, and maintain Obrii MVP using internal
capacity and existing GoU toolchains.

and
the

Component 1 — Provision,
configuration of low-code
development of public services
The vendor will transfer into ownership or provide a one-
time, perpetual license for the use of low-code software
for the development of public services (hereinafter — the
Platform), along with services for its deployment and
configuration to support the development and
implementation of the Unified Information and Analytical
System “Obrii.”

deployment,
software for

The terms of use must ensure perpetual and unrestricted
use by the Government of Ukraine, free from vendor lock-
in, and enable the Ministry to independently configure,
modify, and expand the system after the commissioning
phase.

Minimum requirements for Terms of Use and the
Platform

Terms of Use
e Grant PFRU-2 ownership rights or a one-time
perpetual license to operate the platform in its
own environments (on-premise, cloud, or hybrid),
without ongoing usage or subscription fees, with
full administrative rights and unrestricted use of
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2. OBCHr | 3MICT POBIT

MocTtavanbHuk Mae 3abesnevunTu eanHUA IHTErpoBaHui
o06car pobiT, WO cknagaeTbCs 3 TPbOX B3aEMOMOB’A3aHNX
KOMMOHEHTIB:

1. Mepepayva, po3ropTaHHA Ta HanawTyBaHHS
nporpamMHoro 3abe3neyeHHsa Aansa low-code
poO3pobKM AepKaBHMX MNOCHyr: nepejaya
npaea BriacHOCTi abo O4HOPAa30BOI NiLeHsii Ha
BUKOPUCTaHHA NporpamMHoro 3abesneyeHHs ons
ctBopeHHss MVP cuctemu «OB6pini», pasom i3

nocnyramm 3 noro PO3ropTaHHA Ta
HanawTyBaHHA.

2. I'Iocnym 3 HaB4YaHHA, MEeHTOPUHrYy Ta
HapoOLleHHA ﬂOTeHLl,ia.ﬂy: CTPYKTypOBaHe

HaBYaHHS, MEHTOPMHI Ta TEXHiYHa niaTpUMKa
KOMaHaW po3pobHukiB Big MiHicTepcTBa.

3. 3arTBepaxeHe TexHiuHe 3aBpaHHA (T3) Ansa
MVP “O6pito”: noBHe T3, y3romkeHe 3i
cTaHgaptamu, pAgns pobounMx npoueciB i
iHTerpauin MVP «O6pito».
lMocTavanbHWK Hece  BiAMNOBIdamnbHICTL  3a
HanalwTyBaHHSA, pO3ropTaHHa Ta nepegady
CUCTEMU TaKUM YMHOM, o6 MiHicTepcTBO MOrno
CaMOCTIHO eKkcnnyaTyBaTu, po3lupioBatM Ta
CynpoBOOXYBaTU nnaTtcgopmy “Obpin”,
BUKOPWUCTOBYKOYM BracHi pecypcu Ta HasiBHI
IHCTPYMEHTH ypsay YKpaiHu.

KomnoHeHT 1 — HapaHHsA niueH3ii Ha low-code/BPMN
nnatcgopmMy Ta ii BBeAeHHA B eKcnnyarauilo
MocTtavanbHMk Mae nepegatm Yy  BRacHiCTb  abo
KOPUCTYBaHHS Ha YyMOBax OfHOpa3oBOi 6e3CTpokoBOl
niyeHsii nporpamHe 3abesneveHHs pans low-code
po3pobkun aepxaBHMX Nocnyr (aani - Nnargopma) pasom
i3 nocnyrammu 3 ii po3ropTaHHs Ta HanawTyBaHHA ANA
po3pobkn Ta BAPOBaKEHHA €auHOT iHopMauiiHO-
aHanituyHol cuctemm «OBpin».

YMoBu BMKOPUWCTaHHS MatoTb 3abesnevyBatu
Oe3cTpokoBe Ta HeOOMEXEeHe BUKOPUCTAHHA YpsiaoMm
YkpaiHn ©6e3 3anexHoCTi Big nocTadvarnbHWKa, a TakoX
3abesneunT MOXnuMBICTb MiHiCTEPCTBY CaMOCTINHO
3aicHoBaTH HanawTyBaHHS, MoaundikaLito Ta
PO3LUMPEHHA CUCTEMW MiCNA  3aBepLUeHHsa eTany
BBEEHHS B eKcnryaraLito.

MinimanbHi eumo2u 0o ymoe eukopucmaHHs ma
MMnamgpopmu

YMOBU BUKOpPUCTaHHA

e Hapgam OlNCY-2 npaBo BnacHocti abo
OflHOpa30BYy Ge3cTpokoBy  MiUeEH3il0 Ha
BMKOPUCTAHHS nnargopmu y BNacHMX
cepeposuwax  (on-premise, xmapHe abo
ribpugHe) 6e3 NOTOYHUX MiueHsinHMX abo
aboHEHTCbKNX nnarexis, i3 NOBHUMM
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all configured services and data after the
commissioning period.

Allow perpetual use of configured services and
data, even after expiry of vendor support.

Allow transfer of ownership or license rights to the
Government of Ukraine, represented by the
Ministry.

Allow the license holder or owner to
independently configure, modify, extend, and
administer the Platform and its services without
vendor dependency during further operation or
development.

Provide rights for multiple Ministry teams to work
in parallel, with no user or project limits that would
constrain system scaling.

Ensure full transparency and reusability of
configured Platform components and services,
including access to all source configurations,
workflows, and documentation required for
independent operation and further development.

Ensure that updates, security patches, and
technical support from the vendor are provided for
at least 12 months after deployment.

Architecture and core modules

Follow a service-oriented or microservice
architecture, deployed in containers with
orchestration (Kubernetes or equivalent).

Include a BPMN-class workflow engine that
enables the modelling, automation, and
modification of public service processes,
including  version control and rollback
functionality, with the ability to apply configuration
updates  without requiring  full  system
redeployment.

Provide user and staff portals (“electronic
cabinets”) supporting e-applications, queue
management, decision workflows, and multi-
signature processes with qualified electronic
signatures (KEI) in formats such as .p7s and
ASIC containers.

Include data management, analytics, and
reporting modules for structured datasets,
dashboards, and aggregated views.
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afMiHiCTpaTMBHUMKN MpaBamMu Ta HEOOMEXeHUM
BUKOPUCTaAHHAM YCiX HanalTOBaHUX CEpPBICiB i
JaHuX nicns 3aBeplUeHHs nepiosy BBeAEHHS B
ekcnnyaraduito.

Hossonutun BescTpokoBe BUKOPUCTaHHSA
HanawToBaHUX CepBIiCIB i AaHWX HaBiTb Nicns
3aBepLUEeHHS TEPMiHY NigTPUMKN Big
nocradanbHuKa.

[o3sonntn nepepady npaBa BriacHocTi abo
niueHsii Ypaay YkpaiHu B ocobi MiHicTepcTay.

Hossonutv BRacHuky niueHsii abo npaea
BJTACHOCTI CaMOCTINHO HanawToByBaTH,
MoAaundikysaTu, po3LunproBaTK Ta

agMiHicTpyBatu nnaTtdopmy Ta i cepsicn 6e3
3anexHocTi Big nocTadanbHWKa Yy npoueci
noJansLUoi ekcnnyaTauil Yn goonpaLoBaHb.
HapaTtu npaBa ons ogHo4yacHOI poBoTK KinbKox
komaHa MiHicTepctBa 6e3 obOMexeHb 3a
KINbKICTIO KOPUCTYBAYIB YM NPOEKTIB, WO MOorno 6
CTpUMyBaTK MacLUTabyBaHHSA CUCTEMMU.
3abes3neunT NOBHY MNPO30PICTb i MOXNUBICTb
MOBTOPHOTO  BMKOPUCTaHHA  HanawTOBaHWX
KOMMOHEHTIB i cepsiciB nnatopMu, BKMOYHO 3
[oCcTynoM [0 BCiX BuXigHWX KOHdirypadin,
pobounx npoueciB i AOKyMeHTaLii, HeobXigHuX
Ona HesanexHoi ekcnnyatauil Ta noganbLuoro
PO3BUTKY.

3abesneunt OHOBMEHHHA, naTtyi Oesnekn Ta
TEXHIYHY nNIATPUMKY Big4 nNocTayarbHUKa He
MeHLLE HiX 12 MicauiB nicnsa po3ropTaHHS.

ApXxiTeKkTypa Ta OCHOBHi Moayni

3abesneunTtun CEPBiICHO-OPIEHTOBAHY abo
MIKPOCEPBICHY apXiTeKTypy, 3 PO3rOpTaHHSAM Y
KOHTelnHepax 3 opkecTpauieto (Kubernetes abo
€KBiBarsieHT).

MaTtu BPMN-pywin  gns MOAENBaHHS,
aBToMaTmsauii Ta 3MiHM npoueciB  HadaHHS
nyoGniyHMX MNOCMyr, BK/MOYHO 3 MiATPUMKOK
BEpCiOHyBaHHSA, YHKUiElO Bigkaty 3MiH i
MOXMUBICTIO OHOBIIEHHHA  KOHdirypauin 6e3
NMOBHOIO MOBTOPHOrO PO3ropTaHHsS CUCTEMU.

3abesneuntn  KopucTyBaubki  Ta  CNyx6oBi
kabiHeTn («eneKTpOoHHi KabiHeTn»), o
NiATPUMYIOTb  €NEKTPOHHI  3asBK, KepyBaHHS
yepramu, Mpouecu MNPUAHATTS  pilleHb i
OaraTomignucHi  npouecn 3  BUKOPUCTAHHAM
KBanigikoBaHux enekTpoHHux nignucis (KEM) y
dopmartax .p7s i ASIC-koHTelnHepax.

BknounTn Moayni kepyBaHHS aHUMU, aHaNITUKK
Ta 3BITHOCTI 3 MNIATPUMKOK CTPYKTYPOBaHMX
HabopiB pgaHux, JawbopaiB i arperoBaHux
nepernsgis.
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Include secure file storage and document
management components for handling uploads,
signed artifacts, and generated outputs.

Include notification and alerting modules (email,
SMS, in-app) for wuser and administrator
communications and status updates.

Ensure role-based access control,
comprehensive logging, and audit tracking of all
actions.

Support morphological search and Ukrainian
language processing.

Ensure full Ukrainian-language localization of all
user and administrative interfaces (default
language: Ukrainian).

Accessibility and inclusivity

Ensure compliance with WCAG 2.1 AA and EN
301 549 accessibility standards.

Integration and interoperability

Support integration with Trembita/SEV OVV and
other state systems via REST/SOAP APIs.

Support ID.GOV.UA authentication and multiple
qualified e-signature key containers (.jks, .pfx,
.pk8, .zs2, .dat).

Enable asynchronous orchestration between
internal and external systems for data exchange
and applications status tracking.

Security, resilience, and compliance

Support two-factor authentication (2FA) for
administrative and user access, including support
for time-based one-time passwords (TOTP),
authenticator applications.

Provide audit logs compatible with ELK-class
stacks; and support external log aggregation.
Demonstrate hardening against OWASP Top 10
vulnerabilities; support penetration testing and
vulnerability scanning.

Provide high availability, automated failover, and
auto-scaling under load.

Include monitoring, alerting, and observability
dashboards.

Ensure backup/restore routines for all data and
configurations.

Comply with DSTZI (State Service for Special
Communications and Information Protection)
certification requirements at G2 security level and
with Government of Ukraine ICT standards.
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3abe3neunT HasiBHiCTb 6e3neyHoro cxosuuia

davnis i Moaoyns  OOKyMeHToobiry  Ans
3aBaHTaxeHHs, 3bepiraHHa Ta  06pobku
nignucaHux  apTtedaktis i ccopmoBaHMX
OOKYMEHTIB.

3abesneunTt Moayni CNoBIllEHb i OMOBILWEHHS
(email, SMS, y 3acTocyHKy) Onsi KOMyHikauii 3
KopucTyBayamu Ta agMiHicTpaTopamu, a Takox
Ons iHPOpMYBaHHS NPO CTaTyCW i OHOBINEHHS.
3abesneuntn ponboBy MogenNb OOCTYny, NOBHE
noryBaHHs Ta ayauT ycix gin.

MigTpymyBaT MOPGONOriYHUA NOLWYK | 06POOKY
yKpaiHCbKOT MOBM.

3abes3neunTn NOBHY YKpPAiHOMOBHY Jlokanisawito
BCIX  KOPUCTYyBaLbKUX i  aAMiHICTpaTUBHUX
iHTepdencie (MoBa 3a 3aMOBYYBaHHAM —
yKpaiHCbKa).

JocTynHicTb Ta iHKNO3UBHICTb

Bignosigatn craHgaptam WCAG 2.1 AA 1a EN
301 549.

IHTerpauii Ta cymicHicTb

MigTpymyBaTH iHTerpadito 3 CUCTEMOIO
Tpemb6iTa/CEB OBB Ta iHWMMKM pepxaBHUMMU
cuctemamm Yepes REST/SOAP API.
MigTpumyBaTK aBTeHTUiKaLito yepes
ID.GOV.UA Ta poboTy 3 KiflbkoMa KOHTENHEpamMm
KntoYiB kBanihikoBaHOro eneKkTpoHHOro nignucy
(-jks, .pfx, .pk8, .zs2, .dat).

MigTpymyBaTM aCUMHXPOHHY B3AEMOAII0  MiX
BHYTPIWHIMM Ta 30BHIWHIMKM cucTeMamu Ans
00OMiHy faHMMM Ta BiACTEXEHHS CcTaTyCiB 3asB.

Be3neka, cTinKicTb i BignoBigHiCTbL cTaHAapTam

MigTpumyBaTn ABOAKTOPHY aBTeHTUIKaL, o
(2FA) onga agMiHiCTpaTMBHOIO i KOPUCTYBALbKOrO
[ocTyny, y TOMy 4ncni Yepes ogHopa3oBi naponi
(TOTP), nopaTtku-ayTeHTMdikaTopu.

MaTu xypHanu ayauTy, cymicHi 3 ELK-ctekamn,
Ta NigTPMMKY 30BHILLHBLOT arperayii norie.

Byt 3axumweHowo Bigz, OWASP Top 10
BpasnuMBOCTEN; NiATPUMYBaTW TECTYyBaHHA Ha
NPOHUKHEHHS Ta CKaHyBaHHS Be3neku.
3abes3neunTu BUCOKY OOCTYMHICTb, aBTOMaTUYHe

BigHOBNEeHHss npu 3060i (failover) i aBTO-
MacLuTabyBaHHS Nig HaBaHTaXXEHHSIM.

BknioyaTu MOHITOPUHF, CMOBIWEHHA | naHeni
CMNOCTEPEXKEHHS.

MigTpumyBaTH pe3epBHe
KOnitoBaHHS/BiAHOBNEHHS BCiX JaHux i
KOHQpirypauin.

Bignosigatn Bumoram ceptudikauii  OCTS3I

(OepxaBHOi cnyx0u cneuianbHOro 3B's13Ky Ta
3axucTy iHdopmauii) Ha piBHi 6e3nekn G2,
ctaHgaptam IKT Ypsaay Ykpainu, .
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Performance and load
o Demonstrate capacity to handle at least 20,000

concurrent users, process 1,000,000+
documents per month, and scale to 10TB of
storage.

Additional platform capabilities
e Built-in CI/CD pipeline support (Git integration,
automated testing, versioning).

Required steps and processes for deployment and
configuration

Minimum Requirements for the Vendor:

e Ensure installation of the Platform and
configuration of the Stage and Production
environments on the Ministry’s infrastructure;
support migration of configurations between
these environments.

e Conduct load testing of the Platform prior to
deployment in the Production environment.

e Configure monitoring, logging, and

ensure accessibility compliance.

backup,

o Transfer to PFRU-2 the Platform’s source code,
creation of user accounts and administrative
access rights to the deployed environments
(Stage, Production) for designated PFRU-2
representatives, certificates confirming system
compliance with security requirements, and
complete technical documentation including
deployment, installation, and backup instructions,
administrator and user manuals, and other
relevant materials.

Component 2 — Training and Mentoring for the
Development Team from the Ministry

The vendor will provide structured training and mentoring
for the development team from the Ministry to ensure
independent configuration, extension, and operation of
the Obrii system for MVP launch. The program must
combine theoretical modules, practical exercises, and
structured mentoring support, with all materials delivered
in Ukrainian (with English reference versions if
requested).

The vendor must, at a minimum:

e Deliver a curricuum covering platform
architecture, environments, workflow modeling
(BPMN), data management, security,
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MpoAyKTUBHICTb | HABaHTaXeHHS
e 3abesnevyBaTty 3gaTHICTb NiATPMMYyBaTN poboTy
LLIOHaNMeHLLe 20 000 0 HOYaCHUX
KopuctyBayiB, obpobky noHag 1 000 000
AOKYMEHTIB Ha Micsub i macwTtabyBaHHsa go 10
TB paHux.

JopaTkoBi MoXnuBocTi nnatdopmu
e BoOygoBaHa nigtpumka CI/CD  nannnanny
(inTerpauia 3 Git, aBTomaTnsoBaHe TeCTyBaHHS,
BEPCIOHYBaHHS).

HeoOxigHi eTanu Ta npouecu AnA po3ropTaHHA Ta
HanawTyBaHHA

MinimanbHi BuMorun go lNMocravyanbHuKa:
e 3abesneuntn BCTaHoBNeHHa [lnatdopmu Ta
HanawTyBaTn cepegosuuia Stage Ta Production
Ha noTyxHocTax MinHictepcTBa; nigTpumyBaTu
MirpaLito KoHirypauinn Mk HUMMK.

e [lpoBecT TecTyBaHHA 3  HaBaHTaXEHHS
MnaTtdopmn nepen posropTaHHaM Yy Production
cepefoBuLLe.

e HanawTyBaTu MOHITOPUWHI, NTOryBaHHS, pe3epBHe
KONitoBaHHs Ta 3abe3neuynTy BiANOBIAHICTb
BMMOram OCTYMHOCTI.

o [lepegatn PrCY-2 suxigHun kog lMnatdopmu,
CTBOPEHHS akayHTiB Ta agMiHicTpaTMBHMUX MNpas
[OCTyny [0 PO3ropHyTux cepepoBuly (Stage,
Production) BnsHauyeHnm ocobam 3 6oky PriCY-
2, nepefadvy cepTtudikaTis, WO NiATBEPOKYIOTb
BiAMNOBiAHICTL cucTeMnM BuMoram Oeaneku Ta

nepegadvy TexHIYHOI [OOKyMeHTauii y cknagi
IHCTPYKLUIT 3 pO3ropTaHHHA, BCTAHOBMNEHHS Ta
pes3epBHOro KonitoBaHHS, iHCTpYyKUiT

afMiHicTpaTopa, iIHCTPYKLUii KopucTyBa4da ToLLO.

KomnoHeHT 2 — HaBYaHHAA Ta MEHTOPUHI KOMaHAU
po3pobHukiB Big MiHicTepcTBa

MocTayanbHUK Mae  3abe3neunt  CTPYKTYpOBaHy
nporpamy HaBYaHHA Ta MEHTOPUHIY Ans KoMaHawu
po3pobHuMkiB MiHicTepcTBa 3 MeTO 3abe3neYvYeHHs IXHbOT

CMPOMOXHOCTi CaMOCTIlHO HaralwToByBaTH,
poswuptoBath Ta ekcnnyatysatn cuctemy «O6pin» ans
zanycky MVP. [lporpama noBvHHa noO€egHYyBaTH

TEopeTUYHi MoAayri, NPaKTUYHI 3aHATTS Ta CTPYKTYpOBaHy
MEHTOPCbKY MiATPUMKY. YCi matepianu mawTb 6yTu
NigroToBneHi YKPaiHCbKOID MOBOK (3 aHrMOMOBHUMM
pedepeHCcHMMN BepcisMK 3a NoTpedn).

[NocTayanbHWK NOBUHEH LOHAWMEHLLE:
e Po3pobutn HaB4vanbHy nporpamy, L0 OXOMJoe

apxiTekTypy nnatdopmu, cepegoBuLla,
MOAENoBaHHA pobounx npouecis (BPMN),
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accessibility, and integration with ID.GOV.UA and
Trembita.

e Train 10-15 participants (low-code developers)
according to the training curriculum to ensure
their ability to develop the Obrii MVP using the
Platform.

e Provide at least two practical assignments with
mentoring support to ensure effective knowledge
application.

e Deliver a complete training materials package,
including manuals, lab guides, and recorded
sessions.

e Develop and deliver a Development and
Administration Handbook and an Integration
Handbook for further reference and use.

e Provide mentoring (“hypercare”) and helpdesk
support during the training phase and post-
training within the contract period.

e Submit a final report summarising training

completion, competencies gained, and
recommendations for sustaining in-house
capacity.

Required steps and processes for delivery
At a minimum, the vendor will:

e Develop and validate the curriculum with the
Ministry and prior to training delivery.

e Deliver training sessions in blended format
(online and/or in-person, as agreed).

e Provide access to training environment for all
participants.

e Conduct practical sessions in which participants
complete at least two practical assignments on
development using the Platform.

e Coordinate mentoring and helpdesk support
throughout the training and immediate post-
training period within the contract period.

Component 3 — Development of Technical
Specification (TS) for Obrii MVP

The vendor will develop a comprehensive Technical
Specification (TS) for the Obrii MVP, detailing all
functional and non-functional requirements aligned with
Ukrainian legislation, the requirements of the Cabinet of
Ministers Resolution No. 205 of February 21, 2025, ICT
standards, and international best practices. The Technical
Specification must be developed and delivered in
Ukrainian, with English reference versions provided if
requested by PFRU-2.
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ynpaBniHHA AaHumu, Gesneky, OOCTYMHICTb Ta
iHTerpauito 3 ID.GOV.UA i Tpembitoto.

e HaBuutn 10-15 yYacHUKIB (low-code
pPO3pO6HMKIB) 3riAHO 3 HaB4YaNbHOK MPOrpamMor
ons 3abesneyvyeHHst MOXIMBOCTI po3pobkn MVP
«O0pini» 3 BUKOpUCTaHHAM naTdopmu.

e Hagatm MiHIMyM 2 npakTW4Hi 3aBgaHHS 3
MEHTOPCBLKOK MNIATPUMKOK Ans 3abes3neyeHHs
3aCBOEHHA maTepiany.

e HapgaTn noBHMI nNakeT HaBYanbHUX Martepiani.,
nocibHukKn, nabopaTtopHi IHCTPYKUii, 3anucu
3aHATb.

e Po3pobutn Ta nepeaatu MNMocibHMK 3 po3pobku Ta
agMiHicTpyBaHHA i [MocibHUK 3 iHTerpauii ans
noaanbLIOoro BUKOPUCTAHHS.

e 3abesneunTtn MeHTOPUHT («hypercare») i cnyxoy
NiATPUMKM Nig 4Yac HaBYaHHA Ta nicns Knoro
3aBepLUEHHS B Mexax il 4OoroBopy.

e Hapatm diHanbHWA 3BIT NPO 3aBepLUEHHS
HaBYaHHs, HabyTi KOMNeTeHLil Ta pekomeHaauii
oo NigTPUMKKM CTanoro po3BUTKY KOMaHAw.

HeoO6xigHi eTanu Ta npouecu BUKOHaHHSA
[MocTayanbHWK NOBMHEH LWOHAMMEHLUE:

e Pos3pobutn Ta y3roauTu HaBYanbHy nporpamy 3
MiHicTepcTBOM OO0  novaTtky  nNpoBefeHHS
HaBYaHHS.

e [IpoBecTu HaB4vasnbHi cecil y 3miluaHomy dpopmari
(oHnarH Ta/abo ocpnanH — 3a JOMOBNEHICTIO).

e HapaTn BCiM y4acHuKam JOCTyn 4O HaBYarbHOro
cepefoBsuLLa.

e OpraHigyBaTu npakTU4Hi Cecii, nig 4ac sikux
YYACHWKN BUKOHYIOTb MIHIMYM 2 MpaKkTUYHI
3aBAaHHs 3 po3pobku Ha MNnatdopmi.

e 3abes3neunTn MEHTOPWHr i cnyxBy nNiATPUMKM
NPOTAromM HaB4YaHHSA Ta B nepiog 6e3nocepeaHbLO
nicnsa Noro 3aBepLUEHHA B Mexax Ail Jorosopy.

KomMmnoHeHT 3 — Po3po6Ka TexHi4Horo 3aBaaHHA (T3)
ansa MVP cuctemu «O6pin»

MocTavanbHMK MOBMHEH pPO3POBUTU MOBHE TEXHIYHE
3aBgaHHa (T3) ana MVP cuctemn «OB6piny», y Akomy
OyayTb pgetanbHO onucaHi  BCi  (PyHKUiOHanbHi  Ta
HepyHKUiOHanbHi BUMOrM BigNOBIAHO A0 YKPAiHCHKOro
3aKkoHodaBcTBa, BMMOr noctaHoBu KabiHeTy MiHicTpiB
Ykpainu Big 21 ntotoro 2025 poky Ne 205 "[esiki nuTaHHs

CTBOPEHHS, agMiHicTpyBaHHS  Ta  3abe3nevyeHHs
QYHKUiOHYBaHHA  3acoby  iHopmaTumaauii”, IKT-
CTaHOapTiB Ta MDKHApPOAHUX HaWKpawux nNpakTUk.

TexHiyHe 3aBOaHHA Mae OyTu nigroToBneHe Ta HagaHe
YKpaiHCbKOK MOBOI, 3 aHrIOMOBHO pedepeHCHO
Bepcieto Ha 3anuTt OrCY-2.
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Minimum requirements for technical specification:

Define system’s purpose, roles, and architecture.

Provide BPMN models for all MVP services
(including professional development grants,
automatic unemployment registration,
unemployment  benefit  applications, and
applications for termination of employment for
internally  displaced persons (IDPs) and
individuals unable to resign independently).
Document functional and  non-functional
requirements, including performance, scalability,
and accessibility.

Define data models, dataset schemas, and
dictionaries.

Describe integrations (Trembita,
qualified e-signature formats).

ID.GOV.UA,

Describe required APIs with technical schemas,
requests, and responses.

Include security requirements, testing strategies,
and CI/CD release management.

The final Technical Specification shall be
reviewed with the Ministry of Economy,
Environment and Agriculture of Ukraine, formally
approved by PFRU-2, and submitted in editable
(.docx) and PDF formats.

Required steps and processes for delivery

At a minimum, the vendor will:

Agree on the structure and workplan of the
Technical Specification (TS) with the Ministry and
PFRU-2, taking into account consultations with
the Ministry, a review of relevant regulatory and
legal acts, and consultations with stakeholders.
Develop BPMN process models for all MVP
services and draft functional and non-functional
specifications.

Compile data models and integration flows.

Describe required APIs with technical schemas,
requests, and responses.

Submit the draft TS for joint review with the
Ministry and PFRU-2 and incorporate feedback.

Deliver the final Technical Specification, reviewed
with the Ministry and formally approved by PFRU-
2, in editable (.docx) and PDF formats.
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MiHimanbHi suMo2u 0 mexHiYH020 3a80aHHs:

BusHauutn npusHadeHHs, poni Ta apxiTektypy
cucTemu.

Migrotysatn BPMN-mopeni ans Bcix MVP-
cepsiciB (rpaHTU Ha NpPOQECINHWUIA PO3BUTOK,
aBTOMaTU4YHY peecTpadito 6e3pobiTHoro, 3asaBy
Ha OTPUMaHHSA JONOMOrK No 6e3pobiTTo, a TakoX
3asBy Ha MPUNUHEHHS TPyOOBUX BIiQHOCWMH AN
BHYTpILWHLO nepemilieHnx ocib i nogen, sk He
MOXYTb CaMOCTINHO 3BiNbHUTUCA 3 poboTN).

[okymeHTyBaTH dYHKUiOHarnbHI Ta
HedYHKLiOHaNbHI BUMOTN, BKIMKOYHO 3
NPOAYKTUBHICTIO, MacLLTaboBaHICTIO Ta

OOCTYMHICTIO.
BusHauntn mogeni paHux, cxemu Habopie gaHnx
i CMOBHUKM.

Onucatu iHTerpauii  (Tpembita, ID.GOV.UA,
dopmaTn KkBanicikoBaHUX €neKTPOHHNX
nignucie).

Onucatu noTpidHi APl 3 TexHiYHUMK cxemamu,
3anuTamMu Ta BignNoBiaAMMn

Bkntountn  Bumorm o Geaneku, cTpaTerin
TecTyBaHHsA Ta ynpasniHHs Cl/CD-penizamu.
®iHanbHe T3 mMae OyTM  norogxeHum i3
MiHicTepcTBOM €KOHOMIKM, [JOBKInNnsa Ta
CinbCbKOro rocrnogapcrtea YkpaiHu, dpopMansHO
3atBepmkeHum  OrCY-2 i  HapgaHum  y
penaroBaHoMy (.docx) Ta PDF dopmaTax.

HeoO6xigHi eTanu Ta npouecu BUKOHaHHA

MocTavyanbHWK NOBMHEH LLOHANMEHLLE:

Y3roguTu CTPYKTypy Ta nnaH po3pobkm T3 i3
MinictepctBom i O®IICY-2 3 ypaxyBaHHAM
KOHCcynbTauin 3 MiHiCTepCTBOM, BMBYEHHAM
HOPMaTMBHO-NPAaBOBUX aKTiB Ta KOHCYSbTauin 3i
CTenkxongepamu.

Po3pobutn BPMN-mogeni npoueciB ans Bcix
MVP-cepsicis Ta nigrotyeatu NPOEKT
PYHKUiIOHANbHUX i HepyHKLiOHanbHUX
cneuudikauin.

CcopmyBatv Mopeni paHux Ta iHTerpauinHi
MOTOKN .

Onucatn noTpidHi APl 3 TexHiYHUMK cxemamu,
3anutamMmu Ta BignoBigsMu.

Mogatn npoekt T3 Ana cninbHOro poarnsgy 3
MinictepcTBom i PI1CY-2 Ta BpaxyBaT OTpUMaHi
3ayBaXXEHHS.

MigrotyBat iHanbHe T3, noromkeHe 3
MiHicTepcTBOM Ta dopmanbHO 3aTBepKeHe
®rCY-2, i Hagatn y peparoBaHomy (.docx) Ta
PDF dopmartax.
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3. DELIVERABLES DESCRIPTION

Deliverable No. 1: Delivered, deployed, and
configured software for low-code development of
public services

Deployed and configured software for low-code
development of public services, transferred under
ownership or a one-time perpetual license to PFRU-2 as
the contracting authority for subsequent transfer to the
Ministry of Economy, Environment, and Agriculture of
Ukraine to enable the development and implementation of
the Unified Information and Analytical System “Obrii”.

The deliverable must include:

1.1 Ownership rights or a one-time, perpetual
software license granting the Ministry full and
unrestricted rights to operate, configure, and
extend the platform independently and without
vendor lock-in, including updates, security
patches, and vendor technical support for at least
12 months after deployment.

1.2 Fully operational Stage and Production
environments, configured, deployed, accepted by
PFRU-2 and subsequently handed over to the
Ministry, ensuring the platform’s readiness for
further configuration of Obrii MVP services and
integration with state systems.

Configured monitoring, audit logging, security
control, backup/restore routines; confirmed
compliance with DSTZI (State Service for Special
Communications and Information Protection)
certification requirements at G2 level, with
Government of Ukraine ICT standards.

1.3

1.4 A complete package of technical documentation,
including deployment, installation, and backup
instructions, administrator and user manuals, etc.
1.5 A transfer package delivered to PFRU-2,
including the platform’s source code, creation of
accounts and administrative access rights to the
deployed environments (Stage, Production) for
designated PFRU-2 representatives, delivery of
certificates confirming compliance with security
requirements, and delivery of the technical
documentation package (deployment, installation,
and backup instructions, administrator and user
manuals, etc.).
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3. ONUC OYIKYBAHUX PE3YIIbTATIB

Pesynbtat Ne1: [lepepaHe, po3ropHyTe Ta
HanawToBaHe nporpamHe 3abe3ne4vyeHHA Aans low-
code po3po6ku gepxkaBHUX nocnyr

PosropHyTe Ta HanawToBaHe nporpaMHe 3abe3neyeHHs
ans low-code po3pobkn gepxxaBHUX NOCHyr, NnepeaaHe y
BNacHiCTb abo B KOPMUCTYBaHHSA Ha YMOBax OAHOPa30BOi
BesctpokoBoi niueHsii PrICY-2 gk 3aMOBHUKY AN
nogansLioi nepegadi MiHiCTepCcTBY €KOHOMIKK, AOBKINNA
Ta CiNnbCbKOro rocnogapctea YKkpaiHM 3 METOH
3abe3neyeHHs po3pobkuM Ta BNPOBaMXKEHHA €anHol
iHopMmauiiHo-aHaniTu4HoI cuctemm «O6pin».
PesynbTat mae BkntoyaTu:

1.1 TMpaBo BnacHocTi abo ogHOpa3oBYy MOCTINHY
niyeHsito Ha nporpamHe 3abe3neyeHHs, Lo
Hapae MiHicTepcTBY NOBHI Ta HEOOMEXeEHi NpaBa
Ha CaMOCTIilHE BMKOPUCTaHHS, HanalwwTyBaHHS Ta
po3wmnpeHHsa nnatgpopmm 6e3 3anexHoCTi Big
nocrayanbHuKa, BKIOYHO 3 OHOBIIEHHAMMU,
nat4yamm 6e3nekn Ta TEXHIYHOK MiATPMMKOIO Big
nocrtadanbHMKa He MeHLle HiXX Ha 12 micsauis
nicns po3ropTaHHs.

MoeHicTo dyHKUiOHaNbHI cepepoBuula Stage Ta
Production, HanawToBaHi, po3ropHyTi, NPUNHATI
®rCY-2 Tta srogom nepepaHi MiHictepcTBy, WO
3abe3nevyoTb FOTOBHICTb  Mnatgopmu Ao
noganbLuoi koHdirypauii MVP-cepgicie «O6pin»
Ta iHTerpauii 3 gep>XxaBHMMU CUCTEMaMU.
HanawTtoBaHi cucteMu MOHITOPUHIY, ayauTy,
KOHTPOIO be3neku, pe3epBHOro
KOMitOBaHHSA/BIAHOBMNEHHS AaHUX; MiOTBEPIKEHO
BianoBigHicTb BuMoram cepTudikauii  LCT3I
(depxaBHoi cnyx6u cneuianbHOro 3B'A3Ky Ta
3axucTy iHopMmalii) piBHa G2, ctaHgaptam IKT
Ypsay YkpaiHu.

[MoBHMI NakeT TEXHIYHOT JOKYMeHTauil, y cknagi
IHCTPYKLiT 3 poO3ropTaHHdA, BCTAHOBMIEHHSA Ta
pes3epBHOro KOMitoBaHHS, IHCTPYKL,iT
agMmiHicTpaTopa, iIHCTPYKLIi KOpUCTyBada TOLLO.
MakeT nepepadi npas BnacHocti PriCY-2, wo
BKNtovae BuxigHum kog MNMnatgopmn, CTBOPEHHS
akayHTiB Ta agMiHICTpaTMBHUX NpaB AOCTyny A0
posropHyTux cepeposuw, (Stage, Production)
BM3HayYeHnM ocobam 3 6oky OIrCY-2, nepenavy
cepTudikaTis, WO NiATBEPAXYIOTb BiANOBIOHICTL
cuctemmn  Bumoram  Gesnekm  Ta  nepepady
TEXHIYHOI OOKYMeHTaUuil y cknagi iHCTpyKuii 3
PO3ropTaHHs, BCTAHOBJIEHHA Ta pPe3epBHOrO
KOMitoBaHHS, IHCTPYKLiT agMmiHicTpaTopa,
IHCTPYKLiT KOpncTyBaya ToL.

1.2

1.3

1.4

1.5
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Deliverable No. 2: Training, Mentoring, and
Knowledge Transfer Package

A complete and implemented training and mentoring
program delivered for the designated development team
from the Ministry to ensure full in-house capacity to
independently operate, configure, and expand platform for
the launch of Obrii MVP system.

The deliverable must include:

2.1

22

2.3

24

25

2.6

2.7

Approved training curriculum and delivery plan,
covering platform architecture, environments,
workflow modelling (BPMN), data management,
security, accessibility, and integration with
ID.GOV.UA and Trembita.

Training Delivery Evidence. Attendance lists and
completion records confirming delivery of
structured training to 10-15 participants
designated by the Ministry (low-code developers).

Practical training results. At least two practical
assignments completed by participants as part of
the training program.

Training Materials Package. Comprehensive
training materials provided in Ukrainian (manuals,
lab guides, and recorded sessions), with English
reference versions if requested by PFRU-2.

Reference Documentation. Development and
Administration Handbook and Integration
Handbook for further use by the Ministry.
Mentoring and Support Records. Documentation
confirming provision of mentoring (“hypercare”)
and helpdesk support during and immediately
after the ftraining phase, including logs of
requests, sessions held, and issues resolved.

Final Training Report. A consolidated report
summarizing training completion, competencies
gained, and recommendations for sustaining in-
house capacity.
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PesynbTtart po6oTu Ne2: Maket HaB4YaHHA,
MEHTOPUHIY Ta nepeaadi 3HaHb

[MoBHIiCTIO peanizoBaHa nporpamMa HaB4YaHHA Ta
MEHTOPWUHIY AN BM3HAYEHOI KOMaHAW PO3pOBHUKIB BiA
MiHicTepcTBa, cnpsimoBaHa Ha 3abe3neyeHHs NOBHOI
BHYTPILWIHbLOT  CMIPOMOXHOCTI  CaMOCTIMHO  KepyBaTw,
HanawToByBaTM Ta poswwupioBaTy nnatdopmy Ans
3anycky MVP cuctemu «O6piin».

PeaynbTat mae BknoyaTu:

2.1 3arBepmkeHa HaB4yarbHa nporpama Ta nnaH
NPOBEAEHHHA, WO OXOMMKTb  apXiTEKTypy
nnatgopmu,  cepefoBulla,  MOLENIOBAHHS
poboumnx npouecis (BPMN), ynpaeniHHst AaHumu,
Oesneky, [OCTYNHiCTb Ta iHTerpadilo 3
ID.GOV.UA i TpembiToto.

2.2 TlligTBepaXxeHHa npoBeaeHHst HaBYaHHSA. Cnucku
BiABidyBaHHA Ta 3anuMcu nNpo MNPOXOMKEHHS
HaBYaHHS, WO MiATBEPAXYIOTb NPOBEAEHHS
cTpykTypoBaHoro kypcy ans 10-15 ydvacHwukis,

BU3HAYEHNX MiHicTepcTBOM (low-code
PO3pPOOHMKN).
2.3 Pesynbtatn NPakTU4YHOro HaBYaHHA.

LloHanmeHLWwe ABa NpaKTU4Hi 3aBOaHHS 3rigHo
nporpaMy HaB4YaHHS, BUKOHAHi y4aCHUKaMu.

2.4 TlakeT HaByanbHuMXx Matepianis. [loBHUK
KOMMNMAEKT HaB4YanbHUX MaTtepianis, HagaHui
YKpaiHCbKOKO MOBOK (MOCIGHUKM, nabopaTopHi
IHCTPYKUiT, 3anucaHi cecii), 3 aHrMoOMOBHOO
pedepeHcHo Bepcieto Ha 3anuT PrCY-2.

2.5 [osigkoBa gokymeHTauis. MNocibHMK 3 po3pobku
Ta agMiHicTpyBaHHs i MocibHKK 3 iHTerpauii gns
noganbLloro BUKOpUcTaHHS MiHicTepcTBOM.

2.6 [JokymeHTauis 3 MEHTOPUHry Ta MigTPUMKMW.
MigTBEpMXEeHHA HaJaHHSA MEHTOPCBLKOT
(“hypercare”) Ta ooBigKOBOI NIATPMMKK Mig Yac i
OesnocepenHbO MiCNs HaBYaHHS, BKIOYHO 3
XypHanamu 3anuTiB, NpoBedeHuX Ccecii Ta
BUPILLEHUX NMUTaHb.

2.7 TigcymkoBui 3BIT npo HaBYaHHA.
KoHconigoBaHun 3BT, o y3ararnbHIoe
pe3ynbTat¥ HaBdaHHs, HabyTi KomneTeHuii Ta
pekomMeHaauii 4na nigTpUMKKM CTanoro po3BuUTKY
KOMaHau.
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Deliverable No. 3: Approved Technical Specification
(TS) for Obrii MVP

A finalized and approved Technical Specification (TS) for
the Obrii Minimum Viable Product (MVP), describing all
MVP workflows, detailing all functional, technical, and
integration requirements in alignment with Ukrainian
legislation, the requirements of the Cabinet of Ministers
Resolution No. 205 of February 21, 2025, national ICT
standards, and international best practices. The
document must be approved in writing by both the Ministry
and PFRU-2, and delivered in Ukrainian (with English
reference versions if requested) in editable (.docx) and
PDF formats.

The deliverable must include:

3.1 Approved definition of system purpose, roles,
architecture, including key components of the
Obrii MVP.

BPMN models for all MVP services (including
professional development grants, automatic
unemployment  registration,  unemployment
benefit applications, and applications for
termination of employment for internally displaced
persons (IDPs) and individuals unable to resign
independently).

Documented functional and non-functional
requirements, including performance, scalability,
and accessibility.

3.2

3.3

3.4 Definition of data models, dataset schemas, and
dictionaries.
Integration specifications for Trembita/SEV OVV,

ID.GOV.UA, and qualified e-signature formats.

3.5

3.6 Description of required APIs with technical
schemas, requests, and responses.

Defined security requirements.

Documented testing strategies (including

performance, security, and accessibility testing).

3.7
3.8

3.9 Description of CI/CD release management and
version-control framework.

3.10 Signed approval forms from the Ministry and

PFRU-2, confirming that the Technical
Specification is complete and accepted.
3.11 Delivery of final consolidated Technical

Specification, approved by the Ministry and
PFRU-2, submitted in editable (.docx) and PDF
formats.

4. PRICING AND DELIVERABLE SCHEDULE:
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Pesynbtat po6otu Ne3: 3arBepoxeHe TexHiuHe
3aBaaHHA (T3) ana MVP cuctemn “O6pin”

diHanisoBaHe Ta 3aTBepAXeHe TexHiyHe 3aBaaHHsA (T3)
Ang  MiHiManbHO  xuTtTesgatHoro npoaykty  (MVP)
cuctemn “O6pin”, sike onucye BCi poboui npouecn MVP,
Jetanisye BCi oyHKUiOHAMbHI, TEXHIYHI Ta iHTerpauinHi
BMMOrM BIiQNOBIAHO OO YKPaAIHCBLKOro 3akoHO4aBCTBA,
Bumor MNMoctaHoBu KabiHeTy MiHicTpis Big 21 ntotoro 2025
poky Ne205, HauioHanbHux |IKT-cTaHgapTiB Ta
MiKHapPOAHMX HaMKpawux npakTuk. [JokyMmeHT mae OyTu
nMcbMoBO 3aTBepmpkeHun MiHictepctBom Ta OIICY-2 i
HaJaHWA  YKpalHCbKOK  MOBOK (3 aHINMOMOBHOMO
pethepeHCHOO Bepcielo 3a 3anuTtoM) y pedaroBaHOMY
(.docx) Ta PDF ¢opmaTax.

Pesyn bTaT Mae€ BKIO4aTuU:

3.1 3aTtBepaxeHe BU3HAYEHHS MPU3HAYEHHS, ponen,
apXiTEKTYpu CUCTEMM, BKIOYHO 3 KITIHOYOBMMMU
KomnoHeHTamu MVP “O6piin”.

BPMN-mogeni ansa Bcix MVP-cepsicie (rpaHTu

Ha npodecinHNn  pO3BUTOK, aBTOMaTUYHY

peecTtpalito 6e3pobiTHOro, 3asBy Ha OTPUMaHHS

ponomorn no 6e3pobiTTio, a TakoX 3asiBy Ha

NPUNUHEHHSI TPYyLO0BUX BiQHOCWH ans

BHYTPILIHLO NepemilleHux ocid i nogewn, sk He

MOXYTb CaMOCTINHO 3BiNbHUTUCA 3 poboTN).

3a40KyMEHTOBaHI PYHKLiOHanNbHI Ta

HedyHKLiOHaNbHI BUMOTN, BKIHOYHO 3

NPOAYKTUBHICTIO, MacLLTaboBaHICTIO Ta

OOCTYMHICTIO.

BusHauyeHHss mopenen pQaHux, Cxem Habopis

[aHUX i CITOBHUKIB.

IHTerpauivHi cneuwndikauii gna Tpembitn/CEB

OBB, ID.GOV.UA Ta dpopmaris kBanicpikoBaHoOro

€MeKTPOHHOrO Nignucy.

Onunc notpibHmx APl 3 TexHi4HUMM cxemamu,

3anutamMmu Ta BignoBigsMu.

BusHaueHi Bumorn o 6esneku.

3a00KyMEHTOBaHI cTparerii

(BKMWOYHO 3  TEeCcTyBaHHAM

Oe3nekn Ta OCTYMNHOCTI).

Onuc ynpaeniHHs Cl/CD-penisamu Ta cuctemm

KOHTPOJSIHO BEPCIM.

3.10 Mignncani dopmun 3aTBEPAKEHHS Big,
MinictepctBa Ta ®I1CY-2, Wwo nigTBEpAXYIOTb
NMOBHOTY Ta NPUAHATTHA TEXHIYHOIO 3aBAaHHS.

3.11 HapaHHs iHanbHOro KOHconMigoBaHoro
TEXHI4YHOro 3aBaHHS, 3aTBEpPAXKEHOro
MinictepctBom Ta O®IICY-2, y penaroBaHomy
(.docx) Ta PDF ¢opmaTax.

3.2

3.3

3.4

3.5

3.6

3.7

3.8 TeCTyBaHHS

NPOAYKTUBHOCTI,

3.9

4. UIHA I TPA®IK HAOAHHSA PE3YJIbTATIB POBOTMU:
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Chemonics will make each payment in accordance to and
as described in the table below, after Vendor’s completion
and Chemonics acceptance of the corresponding

deliverable as indicated.

KoxxeH nnatik KiMoHikc

NpUAMaHHN KomnaHieto

3aincHoBaTUME  3rigHO 3

Tabnuue Hwx4e, nicnss HagaHHA [locTayanbHUKOM i

KimoHikc BignosigHoOro

pesynbTaTty po6oTu, ik 3a3Ha4EHO.

Ne | Corresponding Deliverable Due date according to proposal | It is expected that the Due
Number(s) and Name(s) | date will not exceed |
Howmep(u) Ta Hasea(-u) BignoBigHoro [KiHueBui TepMiH 3rigHo 3 OuikyeTbCs, WO KiHLeBUn
PesynbTaty po60oTun nponosuuiero TEepMiH He NnepeBULUTL

1 Deliverable No. 1:

Delivered, deployed, and configured |Will be based on the results of the tender| 45 calendar days from the
software for low-code development of jand the Supplier's assessment. | date of signing the contract |
public services

PesynbTtat Ne 1:

MepenaHe, pO3ropHyTe Ta |byge BCTaHOBMEHO 3a pesynbTaTtamu| 45 kaneHgapHuX OHIB 3 OHS
HanawToBaHe nporpamMHe [TeHAepy Ta ouiHKK Bia MNocTadanbHMKa | NignMcaHHa oroBopy
3abe3neveHHsa ans low-code po3pobku

OepKaBHMX Nocnyr

2 Deliverable No. 2:

Training, Mentoring, and Knowledge |Will be based on the results of the tender| 45 calendar days from the
Transfer Package and the Supplier's assessment. | date of signing the contract |
PesynbTat Ne 2:

MakeT HaBYaHHS, MeEHTOPWHIYy Ta [byge BCTAHOBMEHO 3a pesynbTatamu| 45 kaneHOapHUX OHIB 3 OHS
nepegadi 3HaHb TeHaepy Ta ouiHku Big NocTavyanbHUKa | nignucaHHa OroBopy

3 Deliverable No. 3:

Approved Technical Specification (TS) |Will be based on the results of the tender] 70 calendar days from the
for Obrii MVP and the Supplier's assessment. | date of signing the contract |
PesynbTat Ne 3:

3aTBepoxeHe TexHiuHe 3aBaaHHs (T3) [byae BcTaHoBNeHo 3a pesynbTatamy| 70 kaneHgapHux OHIB 3 OHS
ana MVP cuctemun “O6pin” TeHOepy Ta ouiHkK Big MNocTavyanbHUKa | nignMcaHHa OroBopy

ITT No. PFRU2-2025-190
CGUK ID #: 00058
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Volume 4 — Annexes:

Annex 2 - Chemonics Tendering Conditions:

The following Ethical and Business Conduct
requirements, Definitions and Terms form a material part
of the ITT.

Section .1 Ethical and Business Conduct
Requirements

Chemonics is committed to integrity in procurement, and
only selects suppliers based on objective business criteria
such as price and technical merit. Chemonics expects
suppliers to comply with our Standards of Business

Conduct, and the FCDO Supplier Code of Conduct.

Chemonics does not tolerate fraud, collusion among
Tenderers, falsified proposals/bids, bribery, or kickbacks.
Any firm or individual violating these standards will be
disqualified from this procurement, barred from future
procurement opportunities, and may be reported to
Chemonics’ Client.

Tenderers will ensure they comply with all applicable laws
and regulations in force of the country in which the
Tenderers is registered and the country where the
services are to be wholly or partially performed, including,
but not limited to tax laws, environmental, legal and social
obligations, anti-corruption laws, anti-bribery laws and
anti-terrorism laws. The Tenderers also represents that
neither it, nor to the best of its knowledge any of its
personnel, servants or agents or any person acting on its
behalf, have at any time prior to and during the term of this
proposal appeared on the Home Office Proscribed
Terrorist Organisations List and/or the Consolidated
United Nations Security Council Sanctions List.

The Tenderers must certify that the Tenderers, or its
principals, is not debarred, suspended, or proposed for
debarment or declared ineligible for award by any UK
department or agency or by the U.S. OFAC (Office of
Foreign Assets Control List) of Specially Designated
Nationals and Blocked Persons.

Chemonics takes a zero-tolerance approach towards
human trafficking consistent with the United Kingdom
Government’s anti-trafficking and safeguarding efforts
guided by Safeguarding Vulnerable Groups Act 2006. The
Tenderers shall therefore comply with, all applicable anti-
slavery and human trafficking laws, statutes, regulations
and codes from time to time in force including the Modern
Slavery Act 2015.

ITT No. PFRU2-2025-190
CGUK ID #: 00058

Po3pin 4. JonaTku:

Dopnatok 2 — YmoBu npoBeaeHHA TeHAepiB KiMoHike
HaBepgeHi Hwk4ye Bumorn Kopekcy eTuknm Ta Ainosoi
noseAiHkK, BnusHayeHHs Ta YMOBU € iCTOTHOK YaCTUHOO
ITT.

Pozgin 1. Kogekc eTuku Ta ginoBoi noBediHKM

KiMOHiKC KepyeTbca npuHLMNOM AobpoyecHocTi y cdepi
3aKynisenb i 06Mpae nocTavanbHUKIB, 'PYHTYIOMUCE NnLLe
Ha OOG’€KTMBHMX AINOBUX KPUTEpPIAX, TakMx $K LiHa Ta
TexHiYHi nepesarn. KiMOHIKC odikye Big noctayanbHUKIB
poTtpumanHs CTaHOapTiB AiNoBoi NoBeAdiHkM Ta Koaekcy
noBeAiHku noctavansHuka M3C Benukoi bputanii.
KiMmoHikc He pgonyckae waxpancteBa, 3MOB cepefj
y4acHVKiB TeHAepiB, hanbcudikauii nponosunuin / 3asiBok,
xabapHuuTBa Ta BigkaTiB. [MopylleHHs UMX cTaHgapTiB
topuanyHoo abo disnyHo ocoboto npusseae Ao iXHbOT
Aucksanidikauii y Ui 3akynisni Ta 3a6OpoHN Ha y4acTb y
ManbyTHIX 3akyniBnsx, a iHdopmauia npo Take
nopyLeHHsa Mmoxe 6yTu nepegaHa KnieHty KiMoHikc.

YyacHuk Mae  3abesneuuMTun  OOTPMMAHHS  BCiX
3aCTOCOBHMX 3aKOHIB i HOPM, SIKi Oit0Tb Y KpaiHi peecTpadil
YyacHuka, a TakoxX y KpaiHi, B SIKill NOBHICTIO Y/ YaCTKOBO
HaJaBaTUMyTbCS MOCMYrK, B TOMY YUCHi (HE BUKITHOYHO)
NMoAaTKOBOrO 3aKOHOAABCTBA, EKOJOMNYHUX, OPUOUYHUX i
couianbHux 3060B’s13aHb, 3aKOHOOABCTBA NMPO 60OpoTLOY
3 Kopynuieto, xabapHUUTBOM, TEPOPU3MOM. YYacCHMK
TaKoX 3acBia4ye, LLO aHi BiH, aHi, HACKifbk1 NOMY BigOMO,
XOJeH i3 Moro npauiBHUKIB, Cnyx00BUiB, NpeACTaBHYUKIB
un Byab-skux Ocib, ki AiloTb Big MOro iMeHi, He OyB
BHECEHWU 00 4u nig yYac TepMiHy Aii uiel nponosuuii oo
Cnncky 3aBOpOHEHUX  TEepopUCTUYHMX  OpraHisadin
MiHicTepcTBa BHYTpILLHIX cnpaB Benukoi BpuTaHii Ta/abo
KoHconigoBaHoro cnucky caHkuii Pagn beanekn OOH.

YyacHuK TeHaepy Mae 3acBigyuuTu, Wo YYacHuK Ta Noro
KInOYOBi 0CO0M He HanexaTb Ao ocib, cniBnpaus 3 SKMMm
3ab0poHeHa, NpU3ynuUHEHa 4Yu i MPOMOHYETLCS
3abopoHnTH, abo sAkMM 3aBOPOHEHO nNpUCyIXyBaTU
[0roBopu 3rigHoO 3 pilleHHsaM Byab-aKkoro 6puTaHCbKoro
OEepXXaBHOro oOpraHy 4u yctaHoBu abo YnpaBniHHS 3
KOHTPONO 3a iHO3eMHMMM akTuBamu MiHicTepcTBa
diHaHciB CLUA (OFAC) (Cnucok cneuianbHO NO3HaYeHUX
rpomMagasiH i 3abnokoBaHMX ocib).

KimoHikc OOTPUMYETBCA nigxogy «HYNbOBOT
TONepaHTHOCTI» 40 TOPriBAi JIIOABMMU, LLO Y3rogKyeTbCs 3
3axogamn Ypsay Benukoi BpuTaHii, cnpamoBaHuMn Ha
NpOTKAII TOPriBNi NOAbMU Ta 3aXMCT Npae, 4O6pobyTy Ta
300pOB’A Ntoaen 3rigHo 3 3aKOHOM NPO 3aXUCT BPa3NuBUX
rpyn 2006 poky. Tomy Y4aCHVKM NOBUHHI JOTPUMYBaTUCS
BCiX 3aCTOCOBHWX 3aKOHiB, 3aKOHOAABYMX aKTiB, HOPM i
KOJEKCiB CTOCOBHO NpoTuAii pabCTBy Ta TopriBni nioabMu,
B TOMY 4umcni 3akoHy npo cy4vacHe pabctso 2015 poky.
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The Tenderers warrants that at the time of submitting this
proposal they are not aware of any present or future
matter that may give rise to any real or perceived conflict
of interest with this proposal and/or the Project. If a real or
perceived conflict of interest arise, the Tenderers will
notify Chemonics immediately in writing.

Employees and agents of Chemonics are strictly
prohibited from asking for or accepting any money, fee,
commission, credit, gift, gratuity, object of value or
compensation from current or potential vendors or
suppliers in exchange for or as a reward for business.
Employees and agents engaging in this conduct are
subject to termination and will be reported to Chemonics’
Client. In addition, Chemonics will inform its Client of any
supplier offers of money, fee, commission, credit, gift,
gratuity, object of value, or compensation to obtain
business.

Please contact the Point of Contact or Chemonics Office
of Business Conduct listed in the Key Procurement
Information with any questions or concerns regarding the
above information or to report any potential violations.

Section 2. ITT Definitions

The following definitions apply to Chemonics invitations to
tender as applicable:

a. “Agreement” refers to a contract that will be
executed as a result of this tendering process
between Chemonics (Buyer) and the selected
Tenderer (Seller). It can be a Subcontract, or a
Vendor Agreement as defined below.

b. “Anticipated date of award” is the date that
Chemonics expects to sign the Agreement with
the Vendor/Subcontractor.

c. “Anticipated date of mobilisation” is the date
Chemonics expects the Vendor/Subcontractor to
commence work.

d. “Authority or Chemonics Client” means an
entity that has contracted Chemonics to
implement the Project referenced on the cover
page.

e. “Chemonics” acting as the “Buyer” means
Chemonics Group UK Limited. or a branch or
subsidiary implementing the Project.

ITT No. PFRU2-2025-190
CGUK ID #: 00058

YYacHUKM rapaHTyloTh, LLO CTAHOM HA MOMEHT NOAAaHHS
nponosuuii iMm He BiAOMO NPO XOAHEe TenepilHe un
ManbyTHE MUTAHHSA, WO MOXEe CNPUYMHUTU peanbHUin
KOHGMIKT iHTepeciB CTOCOBHO Li€i npono3uii Ta/abo
Mpoekty abo woro BuAUMICTb. Y pasi BUHUKHEHHSA
peanbHOro Yn BMOAUMOrO KOHMIKTY iHTepeciB YyacHuk
NoBMHEH HeramHo noeigoMutn npo ue KiMOHIKC vy
NUCbMOBIN hopMi.

CniBpoOiTHMkam i npegctaBHukam KiMOHIkC cyBopo
3ab0OpOHEHO BUMaraTM 4Yu npurMaTtvM Oyab-sKi KOLWITH,
nnary, KOMICil, KpeauTu, nogapyHku, rPOLLUOBI
BMHaropoau, LiHHocTi abo komneHcadii Big NoTo4HUX abo
NOTEHUINHNX NOoCTadanbHUKiB B OOMIH Ha KOMEpUilHI
MOXNMBOCTI abo B SKOCTIi BuHaropoauM 3a Taki
MOXnMBoCTi. CniBpobiTHUKM Ta npeacTaBHUKM, LUO
BOAOTLCS A0 TakuMX Ain, nignsaraloTb 3BiNbHEHHIO, a
iHcbopmauis npo Hux nepegaeTbesa KnieHTty KiMoHike. Kpim
Toro, KimoOHikC 3000B’A3yeTbCsi MOBIAOMMIATU  CBOrO
KnienTta npo BCi BUNagKn NPOMNOHYBaHHS
noctayanbHMKaMW KOLWITIB, NfaTu, KOMICin, KpeguTy,
nodapyHKiB, TpOLIOBUX BWHAropof, LUiHHOCTen abo
KOMMNeHcauin 3a OTPUMaHHSA KOMEPLINHUX MOXINMBOCTEN.

CTOCOBHO BCiX MMTaHb LWIOAO HaBeOeHOol BuLle
iHpopmauii abo noe’dA3aHMx i3 Hew cuTyauin, Sk
BUKIMKAIOTb 3aHEMOKOEHHS, @ TakoX AN NOBiOOMITEHHS
npo Oyab-ski MOXIMMBI NOPYLUEHHA cnig 3BepTaTucsa Ao
KoHTakTHOT ocobu un Odpicy ainosoi noseAdiHkn KiMOHiKc,
3a3HavyeHux y po3gini «OcHoBHa iHGopMmauis npo
3aKyniBnoy.

Po3ain 2. BusHayeHHsa TepMmiHiB Yy ITT

Y 3anpoweHHAX f[o yyacTi B TeHaepax KiMOHIKC
3aCTOCOBYIOTbCSl HACTYMHI BU3HAYEHHS:

a. “Yropa® o03Hayae KOHTPaKT, yKnageHun 3a
pesynbTatamn Ui€i TeHOepHOI npouenypu Mix
Kimonikc (Mokyneup) i obpaHnm Y4yacHUKOM

TeHgepy (Mpopaseub). Le moxe  6yTu
Cy6nigpagHun  poroip abo  [Horosip i3
nocTavyanbHUKOM 3rigHO 3 HaBeAEHUMW HuK4Ye
BU3HAYEHHSIMMW.

b. “OuikyBaHa gaTa yknageHHs yrogn” — ue gaTa,
konn KimoHikc nnaHye nignucatm Yrogy 3
MoctavyanbHmkom / CyBnigpsigHMUKOM.

c. “OuikyBaHa garta nmoyaTtKy pobit” — ue pgarta,
konn KimoHikc ouikye Big [locTtavanbHuka /
Cy6nigpsgHuka noyaTky BUKOHaHHS pobiT.

d. “‘OepxaBHun opraH ab6o KnieHt KimoHike”
O3Hadae yctaHoBy, 3 4dkow KiMOHIkC yknaB
porosip npo peanisadito NMpoekTy, 3a3HadyeHOro
Ha TUTYNbHIN CTOPIHL.

e. “KimoHike” B sakocti “lMokynusa” o3Ha4vae
komnanito «Kimonikc Mpyn KO. Ken Jlimitea» abo
dinito UM OOYipHIO KOMMaHilo, WO peanisoBye
MpoexT.
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m.

“Country of Performance” means the
country(ies), identified in the Key Procurement
Information, where the Services are rendered
and/or Goods will be used.

“Eligible Vendor/Subcontractor” means an
entity that complies with the ITT eligibility
requirements and that has passed Chemonics
due diligence process.

“FCDO” means Foreign Commonwealth &
Development Office and includes any successor
departments of the U.K. Government.

“Framework Agreement” is a draw-down or
umbrella type agreement that establishes the
pricing, terms, and conditions for the as-needed
purchases. This agreement allows the Project to
issue specific purchase orders, on an as-needed
basis, for the procurement of Goods/Services
over the Period of Performance. Chemonics is
only obligated to pay for Goods/Services ordered
through purchase orders issued under this
agreement and delivered by the Vendor in
accordance with the terms & conditions. All unit
prices included in the Tender must remain fixed
for the initial Period of Performance of the
Framework.

“Goods” means the supplies or items set out in
Volume 3 and such other items as the parties may
agree in writing from time to time to be delivered
by the Vendor/Subcontractor.

“In-Person Presentations” means an invitation
for the best ranked Tenderers to present their
proposed technical proposal.

“ITT Clarifications” is the opportunity Tenderers
have to ask questions on the ITT. Questions or
clarifications shall only be sent to the Point of
Contact and no later than the date and time
specified in the Key Procurement Information. To
ensure equity, responses will be notified to all
Tenderers (where deemed appropriate by
Chemonics) without disclosure of the initiator.
Only written answers from Chemonics will be
considered official and carry weight in the
tendering process and subsequent evaluation.
Any answers received outside the official
channel, whether received verbally or in writing,
from employees or representatives of Chemonics
or any other party, will not be considered official
responses regarding this ITT.

“ITT Conference day” means a conference set
prior to the Submission deadline where

ITT No. PFRU2-2025-190
CGUK ID #: 00058

“‘KpaiHa BUKOHaHHA yroawn” o3Hayae kpaiHy(u),
3a3HaveHy(i) B posaini «OcHoBHa iHopmaLis
npo 3akyniBnio», B AKinN(Mx) HagatoTeca Nocnyru
Ta/abo BUKOPUCTOBYBATMMYTbCSA ToBapw.
“‘NMpunHaTHum NoctavanbHuk / CyonigpagHuk”
0O3Ha4ae cyb’ekTa rocnoaapcbKoi AiAnbHOCTI, Lo
Bignosigae BuMMoram npurHATHOCTI  ITT i
NPONLLIOB npouenypy HanexHoi nepeBipku
KimoHikc.

“M3C Benukoi BpuTaHii’ o3Ha4yae MiHicTepcTBO
3aKOpPAOHHMX cnpag, cnpas CniBapy»KHOCTI HaLin
i po3suTKy Benukoi BputaHnii Ta Bknto4yae BCi
OepXaBHi  opraHu-npaBoHACTyNHWKM  Ypagy
Benukol Bputanii.

“PamkoBa yroga” — Le napaconbkoBa yroaa, B
SKiA BM3HA4YalOTbCA LiHM Ta YMOBW 3aKyniBenb,
o 34incHIOBaTUMYThCA 3a noTpebu. Y pamkax
uiei yrogn [NpoekT MOXe, KOMW BUHMKHE Taka
notpeba, ocopmntioBaT OKpemi OOroBopu Mpo
3akyniento TosapiB / Mocnyr npotarom lNepiogy
BUKOHAHHSA paMKOBOI yrogu. KimoHikc
3000B'A3aHu onnadyBatu nuwe Ti ToBapu /
Mocnyrn, wo ©Oynu  3aMOBMEHi  LUISXOM
0hOPMIIEHHA LOroBOpPIB NPO 3aKyniBMNIO B paMkax
uiei yrogu Ta HagaHi lNoctavyanbHUKOM 3rigHo 3 i
ymoBaMmn. YCi UiHM 3a OOMHULIO, 3a3HadeHi B
TenpepHin nponosuuii, MNOBWHHI 3anuLiaTUCS
He3MiHHUMM npoTAroMm noyaTkoBoro [lepiogy
BMKOHAHHS paMKOBOI yroau.

“ToBapu” o03Ha4awTb MpegMeTM 4uM  peui,
3a3HayeHi B po3aini 3, a TakoX iHWi pedi, nNpo
OOCTaBKy AKNX MocTavyanbHUKOM /
Cy06nigpsagHMKOM  CTOPOHM  [OOMOBUIIMCS B
NUCbMOBI hopMi y BiANOBIAHWMIA MOMEHT Yacy.
“OcobucTi npeseHTauii” 03Hayae 3anpoLLEHHS
YyacHukiB, ski Habpanu Hambinbwe 6anis 3a
pesynbTaTtamu ouiHKK, ANs NpeAcTaBneHHs CBOIX
TEXHIYHMX NPONO3ULiN.

“3annTtn Ha po3’AcHeHHA ITT” — ue MOXNMBICTb
ansa YyacHukiB TeHaepy 3agaTu NMUTaHHA LWoao
ITT. NMutaHHa abo 3anMTK Ha PO3’SICHEHHSA chig,
HagcunaTtu Tinbkn KoHTakTHiM ocobi He nisHile
[atn Ta vacy, 3asHadveHux y posgini «OcHoBHa
iHbopmauist Npo 3akynisntox». [1na 3abe3neyeHHst
piBHMX YMOB Bignosidi NOBiAOMMSATUMYTbCS BCIiM
YyacHukam TeHgepy (skwo KimoHikc BBaxaTnme
ue JouinbHuMm) ©6e3 3as3HayeHHs iHiliaTopa
nutaHHs/3anuty. Jluwe nucbMoOBI  Bignosiai
KimoHikKC ~ BBaxaTumyTbCcs  odiuinHMMKM  Ta
MaTUMyTb 3HA4YeHHs1 Y TeHAepHin npoueaypi Ta
nodanbLUii OUiHUi TeHAepHWUX nponosuuin. Yci
BianoBigi, oTpumMaHi HeodiUiHUMK KaHanamu,
YCHO 4M MMCbMOBO, Big CniBpobiTHMKIB abo
npeacTaBHuKiB  KiMOHIKC 4M  Oyab-IKOi  iHLION
CTOPOHW, He BBaXaTUMyTbCA  OQILiNHMMM
BigMoBiAsAMN CTOCOBHOTO Uboro ITT.

. “Mata TeHAepHoOi KOHdepeHUii’ o03Havae

KoHdepeHuito nepen  KiHuesum  TepmiHOM
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Tenderers are invited to discuss the conditions of
the ITT and the Terms of Reference.

“Legal Services Agreement or LSA”
constitutes a contract issued to provide legal
advice for Project implementation on an as-
needed basis.

“Maximum Budget” is the maximum amount
available or authorised for the total procurement.
Tenders are expected to be below this amount
unless specified in the ITT.

“Plug Figure” is an amount of money that the
Project expects to be budgeted or reflected in the
proposed budget. i.e., travel costs for £25,000 or
a programmatic audit for £5,000.

“Proposal validity” means a period, expressed
in calendar days, in which proposed prices must
remain valid after the ITT deadline. If an
evaluation process is delayed, Chemonics
reserves the right to request extension of the offer
validity period.

“Project” is the project that Chemonics is
engaged to deliver pursuant to the provisions of
the Prime Contract.

“Purchase Order or PO” constitutes an
agreement issued which includes a description of
the Goods and/or Services and the Schedule of
Prices stipulated for the individual order.
“Services” means the services set out in Volume
3 to be delivered by the Vendor/ Subcontractor.
“Subcontract” means a contractual agreement
for services or facilities which are material for the
provision of services under the head contract with
the Authority.

“Subcontractor’ means the entity selected by
Chemonics to supply the Goods and/or Services
under a Subcontract resulting from this ITT.

“Time and Materials Vendor Services
Agreement or VSA” constitutes a contract
issued which includes a description of the
Services and the Workdays being Ordered. The
Schedule of Prices is expressed in Time (Gross
daily rates) and Materials (expenses).
“Transportation Services Agreement or TSA”
constitutes a contract issued to provide
transportation (car plus driver) for Project
implementation.

“Tenderer” means the entity submitting a tender
or bidding under this ITT.

ITT No. PFRU2-2025-190
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nodaHHs  nNponosuuin, Ha SKy  YYacHWKiB
3anpowyote Ans obroBopeHHs ymoB ITT i
TexHi4yHOro 3aBoaHHS.

“‘OoroBip Npo HagaHHA PUAWUYHUX NOCRyr
abo LSA” o3Hauyae p[oroBip nNpo HagaHHA
IOPUOUYHUX KOHCYNbTaLin CTOCOBHO peanisauii
MpoekTy B Mipy BUHUKHEHHSI NOTpebu.
“MakcumanbHUN 6rookeT” O3Havae
MakcMMmaribHa CyMa, HasiBHa 41 MorogeHa Ha
BCIO 3aKyniBnto. AKLWO iHWe He 3a3Ha4veHe B ITT,
OuiKyeTbCsl, WO TeHaepHi nponosuuii OyayTb
HWXYe Liel cymu.

“NMporHo3sHa cyma’ o3Hayae rpoLloBa cyma, aKy
3a odikyBaHHAMU [lpoekTy Byae 3aknageHo 4m
BigoOGpaxkeHO B 3anponoHoBaHOMY GrooKeTi,
Hanpuknag, 25000 cyHTIB cCTepniHriB Ha
TpaHcnopTHi BuTpatM abo 5000 dyHTIB
CTepAiHriB NporpamMHuim aygurT.

“TepMmiH Aii npono3uuii” 03Ha4ae KinbKiCTb
KaneHgapHux fHiB nicna  KiHUEeBOro CTPOKY
nogaHHs TeHOEepPHMX Mpono3uuii, NPOTAromM
SKOro NOBWHHI 36epiratu YMHHICTb
3anponoHoBaHi UiHW. Y pasi 3aTpuMoK Yy
npoteaypi ouiHky1 npono3uuin KiMmoHikc 3anuwae
3a coboto NpaBO MPOCUTU MOAOBXKEHHHA TEPMIHY
nii nponosunuii.

‘NMpoekT” o03Ha4Yae MpOEKT, SKUA MNOBUHEH
peanizyBatn KiMOHIKC 3rigHO 3 MOMNOXeHHAMU
OCHOBHOMO KOHTpaKTYy.

“OoroBip npo 3akyniBnw abo PO’ o3Hauae
[OroBip, skun MicTuTb onuc ToeapiB Ta/abo
Mocnyr i MNpenckypaHT Ha oKpemMe 3aMOBJIEHHS.
“Mocnyrn” o3Havae nocnyru, 3a3Ha4veHi B po3gini
3, AKi HagaBaTMme lNocTavyanbHuK /
Cy6nigpagHuk.

“CybnigpagHuMin aoroBip” o3Havae OOroBip Ha
HagaHHa nocnyr abo npegoMmeTiB, Gk €
icmomHuMu NS HagaHHA NOCMYr 3a OCHOBHUM
KOHTPaKTOM i3 [lep>xaBHMM OpraHom.
“CybnigpagHuk’ O3Ha4ae cyb’ekta
rocrnogapcbKoi OisinbHOCTI, 06pPaHOro KOMMNaHie
KimoHikc gns nocrtayaHHa Toapie Ta/abo
HagaHHsa lMocnyr 3a CybnigpsagHUM OOroBOPOM,
yKrnageHuM 3a pesynbTatamu uboro TeHgepy.
“0oroBip NpPo HagaHHA NMOCHYr i3 ONJaTor Ha
6asi BuTpaT yacy Ta matepianiB a6o VSA” — e
YKNageHun  KOHTPakT, WO  MIiCTUTb  Onuc
3amoBneHux [ocnyr i  Pobounx  gHiB.
MpenckypaHT BUpaxaeTbca B Yaci (AeHHi cTaBku
6pyTTO) Ta MaTtepianax (BuTpaTh).

“Yroga npo HapgaHHs TPaAHCMNOPTHUX nNocnyr
abo TSA” — ue KOHTpPaKT Ha 34iACHEHHS
nepeeseseHb  (aBTOMOGiNb  nfC  BOAIN),
yKnageHun ansa peanisauii MNpoexTy.

“YyacHuk  TeHpepy”’ O3Ha4vae cyb’ekta
rocrnoAapcbKol QisNIbHOCTI, KU HaZa€ TEHOEPHY
npono3uuito B pamkax uboro TeHaepy.
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aa.

bb.

CC.

dd.

“U.K.” means the United Kingdom including its
provinces, states and territories.

“U.S.” or “United States” means the United
States of America, including any State(s) of the
United States, the District of Columbia, and areas
of U.S.-associated sovereignty, including
commonwealths, territories and possessions.

“Value for Money or VFfM" is defined as the
“optimum combination of whole-life cost and
quality to meet requirements in a fully transparent
manner”. The concept of VfM also includes the “4
E”.

i. Economy: ensuring how teams will
gather up-to-date information on cost
drivers to deliver the most economical
approach.

ii. Efficiency: project learning exercises
reflect operational lessons to improve
efficiency of the delivery strategy.

iii. Effectiveness: present Key \Performance
Indicators (KPI) and project indicators
that show how the project is achieving
results.

iv. Equity: how the project is addressing
gender equality, disability, and leaving no
one behind.

“Vendor or Supplier” means the entity selected
by Chemonics to supply the Goods and/or
Services under a vendor agreement resulting
from this ITT. Examples of vendor agreements
are PO, VSA, TSA, LSA as defined herein.

“Vendor Agreement” means a contractual
agreement for ancillary services or Goods which
are not material for the provision of services
under the head contract.

ITT No. PFRU2-2025-190
CGUK ID #: 00058

aa.

bb.

CC.

dd.

‘Benuka bBpwutaHia® o3Havyae CnonyyeHe
KoponiBcTBO, BKMOYHO 3 WMOro MNPOBIHLUISAMM,
3eMnsaMu i TepuTopiamu.

“‘CIUA” abo “Cnonydeni LUWTatn® o3Havae
CnonydeHi WUtatn Amepukun, B ToMy vucni Byab-
akvi(i) wTtat(n) Cnonydenux LWraTie, Okpyr
Konymbis, a Takox 3anexHi teputopii CLUA, B
TOMY YuCRi  CRiBAPYXHOCTi, TepuTopii Ta
BOJOAIHHS.

“OnTumanbHe cniBBigHOLWEHHS LiHU Ta AKOCTI
abo VfM" — ue “onTumanbHa kombiHauisi NOBHOT
BapTOCTi 3a BeCb CTPOK Cryxbwm Ta HAKOCTI, WO
Bignosigae Bumoram i gocArHyta abCcontoTHO
npo3opum wnaxom”. o koHuenuii VM Takox
BX0oaATh “4 E”.

i. Economy - EkoHowmisa: 3abesnevyeHHs
300py cniBpoGiTHMKaMn  akTyanbHOI
iHbopmauil npo dakTopn opmyBaHHS
BApTOCTi AN [OCATHEHHA HanbinbL
€KOHOMHOrO nigxoay.

ii. Efficiency — EdekTuBHiCTb: nig 4ac
HaBYaHHS Ha OOCBIAi peanisadii NpoekTy

BPaxoBYKOTbCS  YPOKW, BUHECEHi 3
onepauinHoi  OisnbHOCTI, 3 METOo
niaBuLLEeHHss  edeKTMBHOCTI  cTparTerii
peanisauii NpoekTy.

iii. Effectiveness —  PesynbratusHicTb:
NOTOMHI KntoyoBi NOKa3HUKN
edektmBHocTi (KME) T1a iHgvkaTopun

NPOEKTY, WO OEMOHCTPYIOTb, SK NMPOEKT
pocsrae pesynbTariB.

iv. Equity — PiBHICTb: K Yy MpPOEKTI
BPaxoOBYIOTbCA  MUTAHHA  TFeHOEpPHOI
piBHOCTI, nogen i3 iHBanigHicTio Ta
iHKITHO3UBHOCTI.

‘NMoctavyanbHuK’ O3Havae cyb’ekta

rocrnoaapcbkoil AisnbHOCTI, 06paHoro KoMnaHieto
«KimoHikc» pgns noctadvaHHs ToapiB Ta/abo
HadaHHSA Mocnyr 3a [0roBOpoOMm i3
nocTtavyanbHUKOM, YKNadeHMM 3a pesynbTaTtamu
uboro TeHaepy. [lpuknagamu [JoroBopiB i3
noctavansHukom € PO, VSA, TSA, LSA (3rigHo 3
BU3HAYEHHAMM B Ubomy ITT).

“‘OoroBip i3 nocTayanbHUKOM”  O3Ha4ae
KOHTPaKT Ha AOMOMiXKHI mocnyriu abo ToBapwm, siki
He € icmomHuMU ANst HA4AaHHS NOCMYr Y pamMKax
rOfIOBHOrO KOHTPAKTY.
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Section 3. Terms and Conditions of the Tender

The following terms and Conditions apply to this ITT

a) This is an invitation to tender (ITT) only. Issuance of
this ITT does not in any way obligate Chemonics, the
Project, or Chemonics Client to make an award or nor
does it commit Chemonics to pay any costs incurred
in the preparation and submission of the proposals. *

b) Chemonics may cancel this ITT at any time.

c) Late tenders may be considered at the discretion of
Chemonics.

d) Chemonics reserves the right to reject any and all
offers, if such action is considered to be in the best
interest of Chemonics.

e) If there are significant deficiencies regarding
responsiveness to the requirements of this ITT, a
tender may be deemed “non-responsive” and thereby
disqualified from consideration. Chemonics reserves
the right to waive immaterial deficiencies at its
discretion.

f) Complaints/Appeals: The Tenderer agrees that any
complaint or appeal hereunder must be presented—in
writing with full explanations—to the Point of Contact
in the Key Procurement Information in Volume 1 for
consideration. Chemonics, at its sole discretion, will
make a final decision on the complaints/appeals for
this procurement. By submitting a Tender hereunder,
the Tenderer understands that the
Authority/Chemonics Client is not a party to this
solicitation and will not entertain appeals from
Vendors/Subcontractors. *

g) Tenders must provide their best offer. It is anticipated
that award will be made solely based on these original
offers. However, Chemonics reserves the right to
conduct negotiations with and/or request clarifications
from any Tenderer prior to award.

h) The Agreement issued by Chemonics will contain
provisions required by the Authority and will be subject
to Chemonics’ standard terms and conditions. A copy
of the full terms and conditions is available upon
request. *

i) An Agreement resulting from this ITT will only be
issued to the entity submitting the tender in response
to this ITT; payments for Goods or Services provided
under such will not be issued to a third party. *

i) Tenders are encouraged to view Chemonics Data
Privacy Policies to see how we process your
personal data. *

ITT No. PFRU2-2025-190
CGUK ID #: 00058

Pozgin 3. YmoBu TeHaepy

Y pamkax uboro TeHOepy 3acTOCOBYHTbCH HACTYMHi

YmoBu.

a) Llen QokyMeHT € nuviwe 3anpolleHHAM A0 yyacTi y
Tengepi (ITT). OnybnikysaHHsa uboro ITT He Haknagae
Ha KimoHikc, lNpoekt un KnieHta KimMOHiKC XogHuX
3000B’A3aHb L0400 YKNaAeHHs yroamn Ta He 3060B’A3ye
KimoHikc onnadyBaTtu 6yab-siki BATpATU, NOHECEHI Mig,
Yyac nigroToBKM Ta NOgaHHSA NPONO3ULLiN.

b) KiMOHIKC y OyaOb-sikuii MOMEHT MOXe cKacyBaTu Len
TeHaep.

c) TeHgepHi nponosuuii, nogaHi 3 3ani3HEeHHsIM,
posrnsgaTbesa Ha poscy KiMOoHIKC.

d) KimoHikc 3anvwae 3a coboto npaBo BioxunuTu Gyab-
AKy okpeMy abo BCi Npono3uuii, AKLLO BBaXXaTuMe, Lo
ue Bignosigae iHTepecam KiMoHiKc.

e) Y pasi BUABMNEHHA CYTTEBUX HEBIOMOBIOHOCTEN
BuMoram usoro ITT nponosuuis moxe 6yTn BU3HaHa
Takow, WO He Bignosigae BuMoram, i 4epes ue
BMKITtOYEeHa 3 po3rnsagy. KimoHikc 3anuwae 3a coboto
npaBO Ha BflAaCHWA po3cypn He 3BaXaTW Ha HeCyTTEBI
HEeBiIAMNOBIQHOCTI.

f) OckapXeHHs1. Y4YacHUK TeHOepy NOro4KyeTbCS, LLO BCi
ckapru 3a UMM TeHOepoM MOBUHHI HagcunaTtucsa (B
NMUCbMOBIN POPMi 3 yCiMa MOACHEHHAMMW) Ha po3rnsag
KoHTakTHi 0cobi, 3a3HayveHi y posaini 1 «OcHoBHa
iHdbopmauisa npo 3akyniBno». KiMOHIKC Ha cBin
BNAacHW po3cyn NpuiMae OCTaTouHe pilleHHs LWoao
ckapr 3a uieto 3akynisnet. [logaioun TeHaepHy
npono3suuito 3a umm ITT, YyacHuK TeHaepy po3yMie,
wo [epxaBHui opraH / KnieHT KiMOHikc He € noro
CTOPOHOI0 i He po3rnagaTtume ckapru lNoctadanbHUKIB
/ CybnigpsgHwukiB.*

g) YyacHuK TeHOepy MNOBMHEH HagaTM Hankpally
npono3uuito. OuikyeTbes, WO yrogy Oyae yknageHo
BMKMNIOYHO Ha MigcTaBi Uiel opuriHanbHOI Nponoauuil.
OpHak KiMmoHikC 3anuwae 3a cobow npaBo A0
yKNaJeHHs yroauM BecTu neperoBopu 3 Oyab-sKum
YyacHukom TeHgepy Ta/abo 3apgaBatu oMy
YTOYUHIOHOYI MUTAHHS.

h) Yroga, yknageHa 3 KiMOHIKC, MICTUTUME NOMNOXEHHS,
BKMtOYeHi Ha Bumory [lepXaBHOro oprady, i
perynoBaTMMeTbCs CTaHgapTHUMMU yMOBaMM
KimoHikc. Komisi nOBHOro TEKCTY YMOB HaJaeTbCa Ha
3anur. *

i) Yroga, yknageHa 3a pesynbratamu Lboro TeHaepy,
0popMMOETECA Nuwe 3 cyb’ekToM rocnogapcbkol
JisANbHOCTI, 9KMW noJaBaB TeHAEepHY Npono3uuilo y
Bignoeiab Ha ue ITT; onnarta TpeTiM CTOpoHaM 3a
Tosapu uum lMocnyru, HagaHi 3a Takow Yrogow, He
34incHIOBaTMMETbhCS. ©

j) YyacHvukam TeHOepy pekoMeHOyeTbCH 03HaNOMUTUCS
3 MNoniTnkoto koHdiaeHuinHocTi AaHnx KiMoHiIKe, B AKil
OnucaHo, K kKomMnaHis 06pobnsie nepcoHanbHi AaHi. *
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