3AMNUT NPONO3ULII / REQUEST FOR PROPOSAL

[ara Buaaui / Date of 11.09.2025

issue:

Homep / Reference no.: 25 SER 1

HaiimeHyBaHHs Mowyk KOHCyNbTaHTa, AKU NpoBeAe NiNoTHy ¢ha3y 3anycKy AoaaTky Ans
Aoroeopy / Contract NCUXONOriYHOro KOHCYNbTYBaHHSA 3a y4acTio cnewianicTiB i3 ncuxiyHoro
title: 300pPOB’A Ta opraHisauii B YKpaiHi, 3a AUCTaHLiINHOT NiATPUMKN

po3po6HuKiB nopaTtky ans / Search for a consultant to conduct the pilot phase
of launching a psychological counseling app involving mental health specialists
and organizations in Ukraine, with remote support from the app developers

MowToBa ckpuHbLKa Ans
HagaHHA npono3uuin \

Mailbox for submitting ua-procurement@dca.dk
suggestions

TepwmiH / Closing date: 23.09.2025 ( 15:00)
OpraHi3auis-3aMmoBHUK | MpeacTaBHuyTBO JaH4YbopyEig B YkpaiHi /

Contracting Authority: iHAeHTMdiKaLiliHWIl Kop 26579664

BaHKiBCbKi peKBi3uTH
PaxyHok N2 UA393005280000026001000026643
B AT «OTIN BAHK» B M. Knie, M®0: 300528

DanChurchAid Representative Office in Ukraine /
ID 26579664
Bank details
Account No. UA393005280000026001000026643
in JSC "OTP BANK" in Kyiv, MFO: 300528

KoHTakTHa ocoba: OnekcaHap MNonoBHsAk / Contact person: Popovniak
Oleksandr
Tel: 0671076739
Email: ua-procurement@dca.dk

NPEOCTABHULITBO OAHUYbLOPYEIL 3AMNPOLLYE KAHOMOATIB HAOCUNATHU
nPoNo3uuii AN HAQAHHS MOCNYI KOHCYNbTAHTA, AKUA NPOBELE
NINOTHY ®A3Y 3ANYCKY AOOATKY ANA NCUXONONYHOro KOHCYNbTYBAHHSA
3A YUYACTIO CMELJANICTIB I3 NCUXIYHOIO 300POB’A TA OPFAHI3ALIN B
YKPAIHI, 3A OUCTAHLIAHOI NIGTPUMKM PO3POBHUKIB OOOATKY ANA / THE
DANCHURCHAID REPRESENTATION INVITES CANDIDATES TO SUBMIT
PROPOSALS FOR THE PROVISION OF CONSULTANCY SERVICES TO CONDUCT
THE PILOT PHASE OF LAUNCHING AN APPLICATION FOR PSYCHOLOGICAL
COUNSELING INVOLVING MENTAL HEALTH SPECIALISTS AND ORGANIZATIONS IN
UKRAINE, WITH REMOTE SUPPORT FROM THE APPLICATION DEVELOPERS.

LLlaHoBHi naHoBe / Dear SirfMadam,

Ona npoekty - KomnnekcHi mocnyru 3axucty AN LUBINbHOrO HacereHHs, nocTpaxaanoro Bif
KoHdnikTy y MukonaiBcbkinn obnacTi, NOTpiGHi Taki nocnyrun. Y 4oAaTKy BU MOXETe 3HaWTW Taki JOKYMEHTH,
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o crtaHoBnATb 3anuT npono3suii / For the project - Comprehensive services for the protection of civilians
affected by the conflict in Mykolaiv region, the following services are required. In the appendix you can find the
following documents that constitute the request for proposal

A. IHcTpyKuii / A — Instructions
B. MpoekT Oorosopy 3 aogatkamu / B — Draft Contract including annexes
Dopatok 1. TexHiuHe 3aBaaHHA / Annex 1: Terms of Reference

DopaTok 2: BnaHk npono3uuii (3anosHeTbCs Kananaatom) / Annex 2: Proposal Submission Form
(to be completed by the Candidate)

DopaTtok 3 OpraHi3auis Ta meToponoris (3anosHoeTbest Kangnaatom) / Annex 3: Organisation and
Methodology (to be completed by the Candidate)

DopaTok 4: 3aranbHi yMOBM A0OroBOpiB NPo HagaHHA nocnyr — Bepcia 3, 2020 p. / Annex 4:
General Terms and Conditions for Service Contracts — Ver3 2020

HDopaTok 5: Kopekc noseainku MigpaaHukie / Annex 5: Code of Conduct for Contractors

Byoemo BAsYHI 3a NOBIAOMMEHHSA €MeKTPOHHOI NOLLTO NPO Ball Hamip nogaTtu nponosudito / We would be
grateful if you inform us by email of your intention to submit a proposal.
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A. IHCTPYKLUII / INSTRUCTIONS

Hapcunaroun nponosuuito, KaHanaaTt noBHicTIO Ta 63 0OMexeHb NOroAXy€eTbcs i3 0COONMUBUMHM Ta
3aranbHUMXU yMOBaMU, 30KpeMa BUKNageHUMU B AoaaTtkax Ao uboro [loroBopy, ik €eAUHY niactaBy
AnA uiei npoueaypu He3anexHo Big noro/ii yMoB HagaHHA nocnyr, Big skux Kanaupar, y cuny uboro
OOKYMeHTy, BigmoBnsieTbcs. KaHoMaatTm noBUHHI yBaXHO O3HAMOMWUTUCL 3 YCima iHCTpPyKLUifiMu,
cdopmamn, ymoBamu poroBopy Ta cneuudikauismu, WO CKNapawwTb YacTMHY Uboro 3anurty
npono3uuii, Ta goTpumyBaTuch ix / In submitting a proposal, the Candidate accepts in full and without
restriction the special and general conditions including annexes governing this Contract as the sole
basis of this procedure, whatever his own conditions of services may be, which the Candidate hereby
waives. The Candidates are expected to examine carefully and comply with all instructions, forms,
contract provisions and specifications contained in this Request for Proposal.

AA. O6car nocnyr / Scope of services
Mocnyru, wo 3anutytoTbesa OpraHi3auieto-3aMOBHMKOM, BUKNaAeHo B TEXHIYHOMY 3aBaaHHi B JogaTky 1/ The
Services required by the Contracting Authority are described in the Terms of Reference in Annex 1.

KaHgnpat Hagae nocnyru, BUKNaZaeHi B TEXHIYHOMY 3aBAaHHi, y noBHOMY o6casi. KaHamaaTy, Wo nponoHye
BMKOHaHHS NuLLe YacTuHW 3anuTyBaHux nocnyr, 0yae siamosneHo / The Candidate shall offer the totality of
the Services described in the Terms of Reference. Candidates offering only part of the required Services will
be rejected.

A.2, BaprTicTtb npono3ulii / Cost of proposal
Kangmngat Hece BCi BUTpaTK, NOB’A3aHi 3 NiAroTOBKOK Ta NO4aHHSAM CBOET npono3uuii, a OpraHrisauis-3amMoBHUK
He Hece BiQNOBIAanNbLHOCTI 3a Ui KOLITK, He3anexHo Big nepebiry npouecy / The Candidate shall bear all costs
associated with the preparation and submission of his proposal and the Contracting Authority is not responsible
or liable for these costs, regardless of the conduct or outcome of the process.

A21 BizoBa Ta norictnyHa niarpumka \ Visa and Logistical Suppor

CTtopoHa, Wwo Hagae nocnyrn, CamoCTiNHO BignoBigae 3a opraxisadito Ta MOKpUTTS BCiX BATPAT, NOB’A3aHNX 3
Bi30OBOIO NIATPMMKOI, MOi3gKamMKn, MPOXMBAHHAM, XapyyBaHHAM Ta iHWWMK FMOFCTUYHMMMK acnekTamu,
HeoOXigHUMM ONs BUKOHaHHS 3000B’'si3aHb 3a UMM [JoroBopom. 3aMOBHWK He Hece BiAnoBiganbHOCTI 3a
opraHi3auito um chiHaHcyBaHHA Oyab-akux Takmx 3axogis. \ "The Service Provider shall be solely responsible
for organizing and covering all expenses related to visa support, travel, accommodation, meals, and other
logistical aspects necessary for the fulfillment of obligations under this Agreement. The Client shall bear no
responsibility for the organization or funding of any such arrangements

A.3. Bumoru po y4acrTi Ta kBanidikauii / Eligibility and qualification requirements
KaHonpat He gonyckaeTbCs 40 y4acTi B Ui npoueaypi 3a HasaBHOCTI Oyab-aKOi i3 cuTyauin, Wo HaBeadeH: B
ctatTi 44 3aranbHux ymoB Ans [oroBopiB npo HagaHHA nocnyr — Bepcia 3, 2020 p / Candidates are not
eligible to participate in this procedure if they are in one of the situations listed in article 33 of the General
Terms and Conditions for Service Contracts — Ver3 2020.

Y 6naHky nponosuuii KaHongaTt noBuHeH niagTBepavTy, WO BignoBigae BCiM BuleHa3BaHMM Bumoram. Ha
Bumory OpraHisadii-samoBHuka Kangugart, 4vio nponosuuito nNpuirHATO, Hagae OpraHrisauii-3aMOBHUKY
NiATBEPIPKEHHS TOroO, WO BiH Bignosigae uim sumoram / Candidates shall in the Proposal Submission Form
attest that they meet the above eligibility criteria. If required by the Contracting Authority, the Candidate whose
proposal is accepted shall further provide evidence satisfactory to the Contracting Authority of its eligibility.

Ak npaBuno, BYacHa nogada npono3uuii Ao OpraHisauii-3aamoBHMKa € BignosiganbHicTio Kananparta.
Mponosuuii, oTpumaHi nicna TepmiHy nogadi Npono3uuin, He3anexHo Big NPUYNHN, BBAXaOTbCs 3ani3HINMMm
Ta BigxunsitoTecs / As a rule, the timely arrival of a proposal with the Contracting Authority is the Candidate’s
responsibility. Irrespective of the reason, proposals arriving after the deadline for the submission of proposals,
will be considered late and thus rejected.
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KaHgmnpgat Takox NoBUHeH nigTBepauTy, wo gotpumyetbca Kogekcy noseainku MNigpsaHukis / Candidates are
also requested to certify that they comply with the Code of Conduct for Contractors.

A4, Hemoxnueictb npucBoeHHA aoroeopy / Exclusion from award of contracts
Horosip He Mmoxe byae yknageHo 3 Kangugatom, siknii y xoai npouenypwm / Contracts may not be awarded to
Candidates who, during this procedure:

(a) mae koHNIKT iHTepeciB / are subject to conflict of interest;

(b) HapaB OpraHi3auii-3amMOBHUKY HeAOCTOBIpHY iHdopMaLito, wo 6yna yMOBOK y4acTi B npoueaypi
yKnageHHs1 goroeopy, abo Taky iHdopmauito He Hagae / are guilty of misrepresentation in supplying
the information required by the Contracting Authority as a condition of participation in the Contract
procedure or fail to supply this information.

A.5. [okymeHTH, Wo noparTbes kaHgupaTtom / Documents submitted by the candidate

KaHgnpoat 3anoBHIOE Ta Nofae pa3om 3i CBOEK npono3uieto Taki aokymeHTn / The Candidate shall complete
and submit the following documents with this proposal:
a. bnaHk nponosuuii (JogaTok 2 ), HaneXxH1M Y HOM 3anoBHeHWI Ta nignucanun Kangugatom / Proposal
Submission Form (Annex 2) duly completed and signed by the Candidate
b. [Hopatok 3 Opranisauis Ta metogonoris / Annex 3: Organisation and Methodology
c. Pestome abo onuc gocsiay i3 3a3HaYeHHAM:
- OCBITM Y cbepi NCUXONOTii, KIiHIYHOI couianbHOi po6oTH, NCMXIYHOrO 300POB’'st ab0 CyMiIXKHUX
ranyssx;
- poceigy Kangngarta B NCMXONOriYHOMY KOHCYMbTYBaHHi, peanisadii nporpam y cdpepi ncuxivyHoro
340poB’a abo cyMidkHMX ccpepax, GaxaHo B rymaHiTapHOMY YM KOHNIKTHOMY KOHTEKCTI;
- CMNiNbHOMY NMPOEKTYBAHHI, MiNOTyBaHHI ab0 LLlOHaNMEHLLE BUKOPUCTaHHI LnMpoBmx
iHCTpyMeHTIB/cepBiciB y cdepi NCUXIYHOro 300poB’s;
- po3pobLi Ta NpoBeAEHHS AKICHUX i KiNbKICHUX AOCHigKeHb, BKIHOYao4m 36ip Ta aHania 3BOPOTHOMO
3B’A3KY,
- PO3YMiHHS YKPaiHCbKOro KOHTEKCTY NCUXIYHOro 340pO0B’S, 30Kpema BNAvBY KOHMNIKTY Ha
ncuxonoriyHe Grnarononyyus;
- HaBM4KkM chacunitauii, KOMyHikauii Ta opraHisauii;
- 30aTHICTb NpaLtoBaTh SIK CaMOCTINHO, TakK i B KOMaHAj;
- BONOAiHHS aHrMiNCbKO MOBOIO;
- BONOAiHHSA YKPAiHCbKOK MOBOIO.
/
CV or description of experience highlighting the Candidate’s:
- degree in psychology, clinical social work, mental health, or related fields;
- experience in psychological counseling, implementation of programs in the field of mental health or
related fields, preferably in a humanitarian or conflict context;
- co-designing, piloting, or at minimum using digital tools/services in the field of mental health;
- designing and conducting qualitative and quantitative research, including user feedback collection and
analysis;
- understanding of the Ukrainian mental health context, including the impact of conflict on psychological
well-being;
- facilitation, communication, and organizational skills;
- ability to work both independently and collaboratively;
- professional proficiency in English;
- fluency in Ukrainian

d. Haropoawm, cBigouTtBa, gnnnomu 3a HasiBHocTi / Awards, certificates, diplomas if any,
e. PekomeHgauinHi nuctun 3a HaasHocTi \ Letters of recommendation if any.
f. TonepegHbO BMKOHAHI foOroBopu 3a HasBHOCTI / Previously executed contracts if any.

Mpono3suuia Ta BCA KOPECMOHAEHLiA W OOKYMEHTW, SiKi CTOCYIOTbCA 3anuTy npono3uuii Ta obMmiH skumu

BinbyBca Mk Kanamgatom Ta OpraHisauieto-3aMOBHMKOM, MOBWHHI ByT MoOBOK npoueaypu, ToO6TO
aHrnivicekoto / The proposal and all correspondence and documents related to the Request for Proposal
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exchanged by the Candidate and the Contracting Authority must be written in the language of the procedure,
which is English.

A.6. ®diHaHcoBa nponoa3uldis / Financial proposal
diHaHcoBa nponosuuis QOPMYIETLCS K CyMa Yy AMepuKkaHCbKOMy gonapi y 6naHky nponosuuii, wo
mictutbcs B [loaatky 2. BuHaropoga Kangnpata 3a [JoroBopom BusHavaeTbes B Takuii cnoci6 / The financial
proposal is formulated as an amount in US dollars in the proposal form contained in Appendix 2. The
Candidate's remuneration under the Contract is determined as follows:

Kangngat Bkasye y CBOil Mpono3uuii 3aranbHy CyMy BUHaropoam 3a HagaHHs nocnyr. KaHgunaaTt BBaxaeTbcs
Takum, WO BBaXa€ CBOK 3anponoHOBaHy 3aranbHy LiHYy OOCTaTHbOK Ta Takow, WO BKA4yae norofii
BMHAropody, 30KpeMa HaknagHi BuTpaTtu, npubyTok, Yci Knorof/ii 3060B’s3aHHsA, nikapHsaHi, poboTy B
NoHagHOPMOBWIA Yac Ta BUNNAaTK Nig Yac BignNyCcTkW, nofaTku, couianbHi nnaTexi TOLWOo, a TakoxX yci BUTpaTu
(Hanpuknag, Ha TPaHCMOPT, XMTMO, Xap4yBaHHHA, NPUMILLEHHS Towo), Wwo 6yayTb NOHeceHi Ha BUKOHaHHS
[Horosopy. 3anponoHoBaHa 3aranbHa LiHa nokpueae Bci 3060B’A3aHHA obpaHoro KaHanpaTa 3a [lorosopom
(He3anexHo Big Yacy, BUTpa4yeHoro Ha 3aBaHHs) Ta BCi MaTepiany Ta npegMeTn, HeobxiaHi ANs HaneXxHoro
Ta MOBHOIO HaJaHHSA NOCNYT, a TAKOX YCyHEHHs Byab-akux ix Hegonikie / The Candidate shall indicate in his/her
proposal his/her proposed global remuneration for the performance of the Services. The Candidate shall be
deemed to have satisfied himself as to the sufficiency of his/her proposed global remuneration, to cover both
his/her fee rate, including overhead, profit, all his/her obligations, sick leave, overtime and holiday pay, taxes,
social charges, etc. and all expenses (such as transport, accommodation, food, office, etc.) to be incurred for
the performance of the Contract. The proposed global remuneration shall cover all obligations of the successful
Candidate under the Contract (without depending on actual time spent on the assignment) and all matters and
things necessary for the proper execution and completion of the Services and the remedying of any
deficiencies therein.

A.7. DincHicTb / Validity
Mpono3suuii 36epiratoTb cuny Ta 3anULIAKTLCA BIAKPUTUMKU aNnga NpuinHaTTs npotarom 30 gHiB nicnsa
3akKiH4YeHHs TepMmiHy / Proposals shall remain valid and open for acceptance for 30 days after the closing
date.

A.8. MopaHHA npono3udin Ta TepmiHu / Submission of proposals and closing date
Mponosuuii noBMHHI ByTn HanpaeneHi Ha agpecy, 3a3HadyeHy Ha 06KNaaWHLi, eNEeKTPOHHO He NisHile
TepMiHy Ta 4acy, BKazaHoro Ha obknaguHui / Proposals must be received at the address mentioned on the
front page by email not later than the closing date and time specified on the front page.

A.9. OuiHka npono3uuin / Evaluation of Proposals
MeTop, ouiHkM nepenbadvae Biabip Ha OCHOBI SIKOCTi Ta BUTpaT. [ns OuiHKKM NpONo3uLii BUKOPUCTOBYETLCS
ABOCTyneHeBa npoueaypa: TeXHiYHa ouiHka Ta diHaHcoBa ouiHka / The evaluation method will be the quality
and cost-based selection. A two-stage procedure shall be utilised in evaluating the Proposals; a technical
evaluation and a financial evaluation.

Mpono3uuii paHxytoTbCs BIANOBIAHO 40 KOMBIHOBAHOro NokasHuKa TexHiYHoi (St) Ta diHaHCcoBOi (Sf) ouiHkK
3 BaroBuMm koediuieHTom y 75% Ans TexHivHoi npono3uuii Ta 25% [na 3anponoHoBaHoi LiHW. OTxe,
3aranbHuin 6an ans KoxHoi npono3uii cknagae: St X 75% + Sf X 25% / Proposals will be ranked according
to their combined technical (St) and financial (Sf) scores using the weights of 75% for the Technical
Proposal; and 25% for the offered price. Each proposal’s overall score shall therefore be: St X 75% + Sf X
25%.

TexHiuHa ouiHka / Technical evaluation

Ons ouiHkn TexHiyHnx npono3unuii OpraHi3auis-3aMOBHUK BPaxoBYyeE Taki KpuTepii Ta 3HayeHHs / For the
evaluation of the technical proposals, the Contracting Authority shall take the below criteria and weights into
consideration.
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OpraHi3aLisi-3aMOBHUK Ma€e NpaBo BiACIATU 3asBKM i3 NOKA3HWKOM TEXHiYHOI ouiHkn Hux4ve 80 Ganis / The
Contracting Authority reserves the right to discard offers below a technical score of 80 points.

Makcumym

TexHiuHa ouiHka / Technical evaluation Ganla /
Maximum

Points

Ocsita: Buwa ocsiTta y ccepi ncuxonorii, KniHi4yHoi couianbHoOI 10
po6oTH, ncnxiyHoro 3gopoB’st abo cyMmiKHUX ranyssax. /

Education: Advanced degree in psychology, clinical social work, mental
health, or related fields.

2 MpodpecinHnm poceia: LLloHanmeHwe 5 pokiB gocBigy B
NcuUxosioriYHOMy KOHCYNbTYBaHHi, peanisauii nporpam y cdepi 20
ncuxiyHoro 3gopoB’st abo cymixkHuX cchpepax, 6axxaHo B
rymaHiTapHOMy 4y KOH(pNIKTHOMY KOHTEKCTi /

Professional experience:

At least 5 years of experience in psychological counseling, implementation
of programs in the field of mental health or related fields, preferably in a
humanitarian or conflict context

3 TexHiuHa ekcnepTusa: [locsia y cninbHOMY NPOEKTYBaHHi,
ninotyBaHHi goaaTtkiB y cchepi ncuxiyHoro 3gopos’s. / 20
Technical Expertise:

Experience in co-designing and piloting apps in the field of mental health

4 DocnipxeHHs Ta ouiHka: [locBig po3po6ku Ta NnpoBeAeHHs SIKICHUX |
KinbKiCHUX gocnigXeHb, BKNOYak4m 36ip Ta aHanis 3BOpoOTHOro 20
3B’A3Ky./

Research and Evaluation:

Experience in designing and conducting qualitative and quantitative
research, including user feedback collection and analysis.

5 KoHTekcTyanbHa o6i3HaHicTb: FMnboke po3yMiHHA yKpaiHCbKOro
KOHTEKCTY NCUXi4YHOro 340pPOB’s, 30KpeMa BNnuBy KOH(NIKTY Ha 10
ncuxonoriyHe 6narononyyuys /

Contextual Knowledge:

In-depth understanding of the Ukrainian mental health context, including
the impact of conflict on psychological well-being

6 HaBuukun: BigmiHHi HaBMYkKu dacunitauii, KOMyHikauii Ta opraHisauii;
3AaTHICTb NpauoBaTh IK CaMOCTINHO, TakK | B KOMaHAi / 10
Soft Skills:

Excellent facilitation, communication, and organizational skills; ability to
work both independently and collaboratively

7 BinbHe BonoAiHHA aHrnincbkoro Mmoot / Full professional proficiency 5
in English
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8 BinbHe BonoaiHHA yKkpaiHcbKoto MoBoto / Fluency in Ukrainian 5

Ycboro 6aniB TexHi4Hoi ouiHku / Total Technical Score 100

CniBbeciau / Interviews

OpraHi3auisi-3aMOBHMK 3anuiiae 3a coboto Nnpaeo 3anpocutu Ha cnisbecigy KaHamnaaris, ski noganm
nponoswii, BU3HaHi TakmmMu, LWo BignosigaTb BuMoram / The Contracting Authority reserves the right to call
to interview the Candidates having submitted proposals determined to be substantially responsive.

diHaHcoBa ouiHKka / Financial evaluation

KoxHin nponosuuini npuceotoeTsca 6an piHaHCcoBOI ouiHkKN. HariHwxkyin diHaHcoBi nponoaudii (Fm)
npucBoIETLCA hiHaHcoBa ouiHka (Sf) y 100 6anis. Popmyna Ans BU3HaveHHsA 6aniB iHaHCOBOT OLiHKM €
Takoto / Each proposal shall be given a financial score. The lowest Financial Proposal (Fm) will be given a
financial score (Sf) of 100 points. The formula for determining the financial scores shall be the following:

Sf =100 x Fm/F, ne / Sf = 100 x Fm/F, in which

Sf € 6anamu diHaHcoBoi ouiHkK / Sf is the financial score

Fm e HanHmx4oto uiHoto, Ta / Fm is the lowest price and

F € uiHoto ouiHoBaHoi npono3suuii / F is the price of the proposal under evaluation

MeperoBopu / Negotiations

OpraHi3auisi-3amMoBHKK 3anuvwae 3a coboro npaBo 3B’A3aTucs 3 KaHaugatamu, WO noganu nponosuuii, siki
BiQNOBIAATUMYTb 3anuTy MO CYTi Ta 3 TEXHIYHOI TOYKM 30pYy, Ta 3anpornoHyBaTW Meperosopu LWo[o YyMOB
npono3uuin. MeperoBopu He nepeabavaTMyTb CYyTTEBOrO BiAXWMNEHHS BiA YMOB 3anuTy nponoaudii, i 6yayTb
crnpsMoBaHi Ha ofepxaHHsa Big KaHauaaTis Kpawux YMOB Y NMUTaHHI TEXHIYHOI SIKOCTi, CTPOKIB BMKOHAaHHS,
ymoB onnatu Towo / The Contracting Authority reserves the right to contact the Candidates having submitted
proposals determined to be substantially and technically responsive, to propose a negotiation of the terms of
such proposals. Negotiations will not entail any substantial deviation to the terms and conditions of the Request
for Proposal, but shall have the purpose of obtaining from the Candidates better conditions in terms of technical
quality, implementation periods, payment conditions, etc.

Pasom 3 TuM, neperoBopu MOXyTb ByTH CNpsSIMOBaHi Ha 3MeHLLeHHs1 ob6cary nocnyr abo nepernsz iHWux yMoB
[oroBopy NS 3MeHLLEHHS 3anponoHOBAHO| CyMU BUHAropoau, KOnun 3anponoHoBaHa BUHaropoga nepesuLLye
HasiBHUM GrogxeT / Negotiations may however have the purpose of reducing the scope of the services or
revising other terms of the Contract to reduce the proposed remuneration when the proposed remunerations
exceed the available budget.

A2, KpuTepii npucBoeHHs Jorosopy / Award criteria
OpraHisauisi-3amoBHVK npuceotoe [Jorosip Tomy KaHoupaty, umsa nponosuuis Oyna Bu3HaHa Takow, Lo
BigNoBiAae no cyTi BUMoram Lporo 3anuTy Npono3uLin Ta ska ofep)kana HamBuwmin 3aranbHuin 6an / The
Contracting Authority will award the Contract to the Candidate whose proposal has been determined to be
substantially responsive to the documents of the Request for Proposal and which has obtained the highest
overall score.

A13. MianncaHHsa Ta Bctyn floroBopy B cuny / Signature and entry into force of the Contract
[o 3akiH4eHHs cTpoky Aii npono3suuii OpraHisaLis-3amMOBHMK NMMCbMOBO MOBIAOMUTL BifibpaHoro KaHanaaTa
npo Te, WO MOro Mpono3uuilo MPUAHATO, @ TakoX NMUCbMOBO MOBIAOMUTL Tux KanHampaTis, sikux He Oyno
BigibpaHo, nNpo pe3ynbTaTt npouecy ouiHioBaHHA / Prior to the expiration of the period of the validity of the
proposal, the Contracting Authority will inform the successful Candidate in writing that its proposal has been
accepted and inform the unsuccessful Candidates in writing about the result of the evaluation process.
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MpoTarom 5 gHIB 3 MOMeEHTy oTpumaHHs [oroBopy, we He nignucaHoro OpraHi3auieto-3aMOBHMKOM,
BigibpaHun Kangupat nosumHeH nignucatu [orosip, moctaButu gaTy Ta noBepHyTu horo OpraHisauii-
3amoBHuKy. [licna nignucanHs [orosopy BigibpaHun Kangwmpat ctae [lligpsgHukom, a [Joroeip HabyBae
YMHHOCTI nicnst noro nignucanHs OpraHisauieto-3amosHukom / Within 5 days of receipt of the Contract, not yet
signed by the Contracting Authority, the successful Candidate must sign and date the Contract and return it to
the Contracting Authority. On signing the Contract, the successful Candidate will become the Contractor and
the Contract will enter into force once signed by the Contracting Authority.

Axwo BigibpaHun KananaaTt He nianucye Ta He nosepTae [Jorosip NpoTsirom BusHayeHoro Yacy, OpraHisauis-
3aMOBHMK MOXE BBaXkaTW MPUIHATTA nponosuuii ckacoBaHuM 6e3 wkoan npay OpraHidadii-3aMOBHUKA
BMMaratu KomneHcaujii abo 6yab-Akoro iHWOro BiALWKOAYBaHHS LOAO Takoro HemMianucaHHs, a BigibpaHun
KaHgngat He maTume xogHux npeTeHsii 4o Opranisadii-samoBHuka / If the successful Candidate fails to sign
and return the Contract within the days stipulated, the Contracting Authority may consider the acceptance of
the proposal to be cancelled without prejudice to the Contracting Authority's right to claim compensation or
pursue any other remedy in respect of such failure, and the successful Candidate will have no claim
whatsoever on the Contracting Authority.

A.14. CkacyBaHHA B ogHOCTOpOHHLOMY nopsaky / Cancellation for convenience
OpraHi3auig-3aMOBHUK MOXe, Ha BnacHuWiA po3cyn Ta 6e3 BMHUKHEHHs NigcTaB Ans BigLKOOYBaHHSA 4w
BiANOBIAANbLHOCTI, ckacyBaTu npoueaypy Ha byab-akomy etani / The Contracting Authority may for its own
convenience and without charge or liability cancel the procedure at any stage.
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B. MPOEKT AOIrOBOPY (NMOCIYI) / DRAFT CONTRACT (SERVICE)

HAWMEHYBAHHSA JOrOBOPY
Mocnyrmn KOHCyNbTaHTa, IKMMA NpoBeAe NiNoTHy ¢ha3y 3anycKy AoAaTKy AN NCUXONOriYyHoro
KOHCYJIbTYBaHHA 3a y4acTro cneuianicTiB i3 ncuxiyHoOro 340poB’sA Ta opraHi3auin B YkpaiHi, 3a
AUCTaHLIMHOI NiATPUMKM po3poOHUKIB aopatky ans / Services for a consultant to conduct the pilot phase
of launching a psychological counseling app involving mental health specialists and organizations in Ukraine,
with remote support from the app developers

Howmep: 25 SER 1/ Reference no.: 25 SER 1

IHCTpYKUii ANA kaHAMAATIB: Ha Uik cTadii 3anuTy Nnpono3uuin Len AOKYMEHT HafaeTbLCA ANs CnpaBKu
Ta Ma€ Ha MeTi 03HaNOMUTM Bac i3 nonoxeHHAMU JoroBopy. IHbopmauif, skoi 6pakye B LboMy
DOKYMeHTi, 6yae 3anoBHeHa nicns Bia6opy MinpaaHvka, a npoekT [loroBopy cTa€ 0CTaTOYHOKO
Bepcieto [loroBopy mix OpraHisauiero-3amoBHUKOM Ta BigiopaHum MigpsagHukom / Instructions to
candidates: At this stage of the Request for Proposals this document is for your information and intended to
make you aware of the contractual provisions. The information missing in this document will be filled in when
a Contractor has been selected, and the “draft” Contract will then become the “final” Contract” between the
Contracting Authority and the successful Contractor.

MpepctaBHuuyTBO JaHYbopyEig B YkpaiHi /
iHgeHTudikauiiHnin ko 26579664

BaHKiBCbKi peKkBi3uTu

PaxyHok N2 UA393005280000026001000026643
B AT «OTIN BAHK» B M. Knie, M®0: 300528

DanChurchAid Representative Office in Ukraine /
ID 26579664

Bank details

Account No. UA393005280000026001000026643
in JSC "OTP BANK" in Kyiv, MFO: 300528

KoHTakTHa ocoba: OnekcaHap NonoBHsk
Contact person: Popovniak Oleksandr
Tel: 067107673

Email: ua-procurement@dca.dk

(«Opranisauig-samoBHuk») / ("The Contracting Authority"),

3 ogHoro 60ky / of the one part,
Ta/and

<IM’'st Ta agpeca kaHamgaTa> / <Name and address of candidate>
(«Migpaghuk») / (“The Contractor”)

3 iHworo 6oky / of the other part,

AOMOBUIUCL NPO BUKNageHe B goaaTky / have agreed as stipulated in the attached document:
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Ller Jorosip yknageHo aHrnincbKO MOBOI B ABOX NpUMipHUMKax, Ana OpraHisauii-samoBHMKa Ta 0gHOro ans
MigpsiaHuka / The Contract is done in English in two originals, originals being for the Contracting Authority and
one original being for the Contractor.

NiapsagHuk / For the Contractor OpraHisauif-samoBHuK / For the Contracting
Authority

IMm'a / Name: IM’a / Name:

Mocapa / Title: Mocapa / Title:

Mignuc / Signature: Mignuc / Signature:

Hata / Date: Hata / Date:

MigpsiaHuk ctaBuTb Ha LboMy [loroBopi cBil mignuc i nevaTtky Ta nosepTae noro MNpeacTaBHULTBY
HanYbopuyEia B YkpaiHi 3a agpecoto m.Kuis ; Byn. borgaHa XmenbHuubkoro 50 6 npotsrom n’atv po6o4mx
AHiB 3 gaTtn otpumanHs / he Contractor puts his signature and seal on this Agreement and returns it to the
Representation of DanChiorcheid V Ukpain at the address of Kyiv; St. Bohdan Khmelnytskyi 50 b within five
working days from the date of receipt

Oco6nusi ymoBu / Special conditions
B.1. O6csr nocnyr / Scope of services

MpeameTom [OrOBOpY € HAJAaHHS TOCITYT KOHCYJBTaHTAa 13 MUIOTHOTO 3aIyCKy Ta CIUIBHOTO

MPOEKTYBAHHS 3aCTOCYHKY JUTSl TICUXOJIOTIYHOTO KOHCYJIBTYBaHHS Ha 0a3i IITYYHOTO 1HTEICKTY Ans
MpegctasHuyTtBa OaHYbopyEig B YkpaiHi , micto Kuis \ The subject of the Agreement is the provision of
Consultant services for the pilot launch and joint design of an application for psychological counseling based
on artificial intelligence for the DanChurchAid Representative Office in Ukraine, Kyiv city

B.2. [ata noyatky / Commencement Date
Horosip BcTynae B cuny nicnsa noro nignucanHa o6oma ctopoHamu \ The Contract shall commence after
signature of this Contract by both parties.

B.3. Mepioa BukoHaHHsA / Period of implementation
Mepiog HagaHHA nocnyr € nepiogom TpuBanicTio 5 micsuis 3 aatm noyvatky \ The service period is a period of
5 months from the start date

B.4. MocTtavyaHHsA nocnyr / Delivery of Services
MigpsaHuk norogxyetbcsa HagasaTu OpraHisauii-3aMOBHMKY NOCNyru BiaNoBiAHO A0 uboro [lorosopy y
BiANOBIAHOCTI 4O TEXHIYHOro 3aBaaHHs, [logaTok 1Ta WiHK, Bka3aHoi B LboMy [loroBopi

Y pasi JOpyYeHHs1 BUKOHATK OOroBip, sakvi IMigpsaHuk, Ha Moro oyMKy, He MOXe BUKOHaTW 3 ornsaay Ha G6pak
nepcoHarny abo HEMOXIUBICTb BUKOHAHHS TEXHIYHOrO 3aBaaHHS, MigpagHvk, nepeq TMM, K po3novaTu
YyacTKoBe nocTayaHHsi nocnyr, mae 3anutaty B OpraHisadii-saMmoBHMKa noganbLli NMCbMOBI iHCTPYKLUii / In the
event of the Contracting Authority placing a contract, which the Contractor considers it cannot substantially
meet because of unavailability of staff or inability to meet the Terms of References, before proceeding to
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make a partial delivery of the services, the Contractor shall seek further written instructions from the
Contracting Authority.

MigpsiaHWK NoKpMBae BCi BUTPATK, NOB’A3aHi i3 BUNPaBnNeHHAM SKOCTi NOCIYT, WO € HeNnpuAHATHUMK / The
Contractor shall cover all costs related to the remedy of an unacceptable Service.

MigpsigHuK Bignosiaae 3a 3abe3neyeHHs NpauiBHMKamn, obnagHaHHAM, MaTepianamm Ta CUPOBMHOLO, a
TaKOX opraHisawjito BCix acrnekTiB, NOB’A3aHMX i3 BUKOHaHHSIM 1Moro 3060B’sa3aHb 3a uum Jorosopom / The
Contractor shall be responsible for providing all the necessary personnel, equipment, materials and supplies
and for making all necessary arrangement for the performance of its obligations under this Contract.

B.5. BuHaropopga / Remuneration

3aranbHa BapTicTb / Global Price

3a HapgaHH4 ceoix nocnyr MiapagHUMK oTpumMye 3aransHy BuHaropogdy. Lis saraneHa cyma Bkntoyae BuHaropoay
MigpsgHuka, 30Kpema HaknagHi BuTpaTu, MNpubyToK, YcCi norof/ii 3060B’A3aHHsA, nikapHsAHi, poboTy B
NnoHagHOPMOBWUIA Yac Ta BUNNaTW Nig 4ac BignNycTkW, nNodaTky, couiarnbHi BHECKM TOWO Ta BCi BUTpaATU
(Hanpuknag, Ha TPaHCMOoPT, XMTNO, Xap4yBaHHS, NPUMILLEHHS Towo), Wwo 6yayTb NOHeceHi Ha BUKOHaHHS
HoroBopy. 3aranbHa UiHa NokpuBae BCi 3060B’s13aHHA [ligpagHuka 3a [JoroBopom (HesanexHo Big vacy,
BUTPAYEHOrO Ha 3aBAaHHs) Ta BCi MaTepiany Ta npegMeTu, HeobxigHi Ana HaneXHoro Ta NOBHOIMO HagaHHSA
Nnocnyr, a TakoX ycyHeHHs Oyab-skux ix Hegonikie / The Contractor receives a general reward for providing his
services. This total includes the Contractor's remuneration, in particular overheads, profits, all his/her liabilities,
sick leave, overtime work and holiday payments, taxes, social contributions, etc. and all expenses (for
example, for transport, accommodation, food, premises, etc.) to be incurred in the performance of the
Agreement. The total price covers all the Contractor's obligations under the Contract (regardless of the time
spent on the task) and all materials and items necessary for the proper and complete provision of services, as
well as the elimination of any of their deficiencies

B 5.1 Bi3zoBa Ta norictnyHa nigrpumka \ Visa and Logistical Suppor

CTtopoHa, Wwo Hagae nocnyrn, CamocCTiNHO BignoBigae 3a opraHisadito Ta MOKPUTTS BCiX BATPAT, NOB’A3aHUX 3
Bi30OBOIO NIATPMMKOI, MOi3gKamMun, MPOXMBAHHAM, XapyyBaHHAM Ta iHWWMK MOMCTUYHMMMK acnekTamu,
HeoOXigHUMM ONs BUKOHaHHS 3000B’si3aHb 3a UMM [JoroBopom. 3aMOBHWMK HEe Hece BiAMnoBiganbHOCTI 3a
opraHisauito um chiHaHcyBaHHA Oyab-akux Takmx 3axogis. \ "The Service Provider shall be solely responsible
for organizing and covering all expenses related to visa support, travel, accommodation, meals, and other
logistical aspects necessary for the fulfillment of obligations under this Agreement. The Client shall bear no
responsibility for the organization or funding of any such arrangements

B.6. 3BiTyBaHHA /Reporting
MigpsaHWK nogae 3BiTU NPO BUKOHAHHSA MPOEKTY BiAMNOBIAHO A0 TEXHIYHOro 3aBaaHHsA, Joaatok 1. MNMigpsagHuk
perynsapHo iHopmye OpraHi3auito-3aMmoBHMKa Npo Xig BukoHaHHs [Oorosopy / The Contractor shall submit
reports as specified in the Terms of Reference, Annex 1. The Contractor shall keep the Contracting Authority
updated on contract progress on a regular basis

B.7. Po3paxyHku / Payment
PospaxyHku npoBoaaTbCca Yy rpuBHI 3a KypcoM HBY Ha MOMEHT OTpuMMaHHSA Ta MiANUCAHHS akTy HagaHux
nocnyr LWNSxXoMm 34iMcHeHHSA GaHKiBCbKOro nepekasy Ha Takui paxyHok / Payments are made in hryvnia at the
NBU exchange rate at the time of receipt and signing of the act of services rendered by making a bank transfer
to the following account

Homep paxyHky / Account Number:
HavimeHyBaHHA 6aHKy / Name of Bank:
Appeca 6aHky / Address of Bank:
HalnmeHyBaHHA paxyHky / Account name:
Kog SWIFT / Swift Code:
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PospaxyHkn 3gincHiooTbes  OpraHisauieto-3aMOBHMKOM  YNPOAOBX S [HIB i3 MOMEHTY 3aTBepaXeHHS
OpraHi3auieto-3aMOBHMKOM Ta MiANMCAHHAM akTy HagaHux nocnyr ( ogepxkaHHs paxyHky [ligpagHuka )/
Settlements are made by the Customer Organization within 5 days from the moment of approval by the
Customer Organization and signing the act of services provided (receipt of the Contractor's account)

MopaTku Ta couianbHi BHECKMU

OpraHi3auisi-3aMOBHUK HEe Mae 3000B'A3aHb YW BigNOBIAANbHOCTI WOAO noaaTkiB abo nnatexis, ki
nigngaratoTe cnnarti [NigpsaHnkoMm y kpaiHi noro peectpadii abo B kpaiHi-peuunieHTi, y 3B'A3Ky i3 Moro
poboToto 3a floroBopom \ The Contracting Authority shall have no obligation or responsibility in connection
with taxes or levies payable by the Contractor in its country of establishment or in the beneficiary country in
connection with its performance of this Contract.

B.8. MocnipgoBHicTb AorosipHoi AokymeHTauii / Order of precedence of contract documents
[Jorosip cknagaeTbes i3 Takmx AOKyMeHTIB y Takin nocnigosHocTi / The Contract is made up of the following
documents, in order of precedence:

Llen Oorosip / This Contract

TexHiuHe 3aBaaHHs (Jogatok 1) / Terms of Reference (Annex 1)

Pestome lMigpsgHuka Ta/abo ocHoBHoro ekcnepTal/ekcneptis / CV. of Contractor and/or key expert(s)
BnaHk 3asBku nponosuuin (Qogatok 2) / Proposal Submission Form (Annex 2 )

Opratisauisa Ta metogonoria (JogaTok 3) / Organisation and Methodology (Annex 3)

3aranbHi ymMoBUM JOroBopiB Npo HagaHHsA nocnyr Bepcia 3, 2020 p. (JopaTtok 4 ) / General Terms and
Conditions for Service Contracts - Ver3 2020 (Annex 4)

7. Kopekc nosegiHku MigpsaaHukis (Qoaatok 5) / Code of Conduct for Contractors (Annex 5)

oghwh=

Yci OOKYMEHTW, WO CTaHOBNSATbL coboto uen [orosip, BBaXaloTbCA B3aEMOAOMNOBHIOWYUMK. Y pasi
HeBM3HA4YeHOCTi abo po3biKHOCTI BOHM MignsralTb NPOYUTaAHHIO B 3a3HadeHii Buwe nocnigoBHocTi / The
various documents making up the Contract shall be deemed to be mutually explanatory; in cases of ambiguity
or divergence, they should be read in the order in which they appear above.

B.9. MoBa / Language
Mosoto uboro [loroBopy Ta BCi€i MTMCbMOBOI KOMYHiKauii Mixx MigpsaHukom Ta OpraHizaLieto-3aMOBHUKOM €
aHrnincbka Ta ykpaiHcbka / The language of this Contract, and of all written communications between the
Contractor and the Contracting Authority shall be English and Ukrainian.

B.10. BcTyn y cuny Ta TpuBanicTb fii / Entry into force and duration
Llen Oorosip HabyBae cunu nicnsa nignucaHHs uboro [joroBopy oboma ctopoHamu. Liew JoroBip 3anuwaeTscs
B CUNi A0 KiHUSA CTPOKY MaTepianbHOT BiAnoBigansHOCTI, WO BU3HAYeHWI Yy 3aranbHnx ymosax [oroeopis npo
HagaHHsa nocnyr — Bepcia 3, 2020 p / The Contract shall enter into force and effect after signature by both
parties of this Contract. The Contract shall remain into force and effect until the end of the liability period as
defined in the General Terms and Conditions for Service Contracts - Ver3 2020.

B.11. CnosiweHHa / Notices
Yci NCbMOBI MOBIAOMITIEHHS, NOB’A3aHi i3 UMM [loroBopoM, Mix OpraHisauieto-3aMoBHUKOM Ta [MigpsagHuKom
NMOBUHHI MICTUTU HaWMeHyBaHHA Ta Homep [orosopy W OyTn HagicnaHi nowTor, ¢akcoM, ernekTPOHHO
nowTo abo Hapo4yHO Ha agpecy, BkasaHy B LboMy [orosopi / Any written communication relating to this
contract between the Contracting Authority and the Contractor must state the Contract title and Contract
number, and must be sent by post, fax, email or by hand to the addresses identified in this Contract.

3axuct gaHux \ Data Protection

Axwo DanChurchAid, CVR Ne 36980214, 36epirac Ta obpobnse ocobucti gaHi (imeHa, agpecu, agpecu
€NEeKTPOHHOI MOoLITK, HOMepU TenedoHiB Ta pe3tome), Us iHpopmaLis 0bpobNAeTbLCH BUKNIOYHO ANd Uinen
ynpaeniHHA Ta Harnsgy 3a BUKOHAHHAM npono3wdii Ta Joroopy OpraHisaui€eto-3amMOBHMKOM 6e3 LKoau
MOXIMBIN Mepegadi opraHam, WO BignoBigaloTb 3a Harnsg abo MOHITOPUHT Yy KOHTEKCTI 3acTOCYyBaHHS
3akoHogascTBa €C. Kpim Toro, akwo [orosip crocyetbest pobotu OpraHisauii-samoBHMKa no3a mexamu €C,
nepcoHarnbHi aHi MOXyTb NepeaaBaTuch A0 KpaiH no3a mexamu €C BUKMOYHO 3 METOLO BTIMIEHHA npoLeaypu
3akynisernb Ta BUKoOHaHHSA [JoroBopy. BignosigHo no pernameHTty €C npo 3axuct gaHux, Kangungart mae npaea,
noB’sidaHi i3 iHpopmauieto, Aky obpobnse OpraHisauis-zamoBHuK. [oknagHa iHopmauia wono obpobku
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nepcoHarnbHUX JaHunx MigpagHuka Ta noro npasa JocTynHa 3a NMOCUNMaHHAM
https://www.danchurchaid.org/privacy-policy / If DanChurchAid CVR No. 36980214 is recording and
processing personal data (such as names, addresses, emails, telephone number and CVs), the data will be
processed solely for the purposes of the management and monitoring of the Quotation and the Contract by
the Contracting Authority without prejudice to possible transmission to the bodies in charge of monitoring or
inspection tasks in application of EU law. In addition, as and when the contract relates to the Contracting
Authority’s work outside the EU, transmission of personal data may occur to countries outside of the EU, solely
for the purpose of implementing the procurement procedure and the Contract. According to the EU data
protection regulation the Candidate has rights related to the information the Contracting Authority processes.
Details concerning processing of the Contractor’s personal data and rights are available in the Privacy Policy
on https://www.danchurchaid.org/privacy-policy
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AOAATOK 1. TEXHIYHE 3ABOAHHA / ANNEX 1: TERMS OF REFERENCE

1. IlepenymoBu

3pocTarouunii TOMUT Ha JOCTYIHI MOCIYTH MCUXIYHOTO 3/I0POB’ S TIPU3BIB JI0 pO3POOKH 3aCTOCYHKY
JUTSI TICUXOJIOTYHOTO KOHCYJIBTYBaHHS Ha 0a3i MTYYHOTO iHTEJIEKTY, SIKUH MOKITUKaHUHT
MiATPUMYBATH KOPUCTYBAUiB 3a JOIIOMOTOIO JOKAa30BUX, ETHYHUX Ta OPI€HTOBAHHUX HA
KOpHUCTyBada BTpy4aHb. Ha TaHWi MOMEHT 11l 3aCTOCYHOK 1€ HE aAalTOBAHUN 10 YKPATHCBKOTO
KOHTEKCTY, B SIKOMY KOH(QTIKT € BU3HAYaJIbHUM (DaKTOPOM 3POCTAHHS MOTPEOH B ICHXOJIOT1UHII
migrpumili. 1106 3a6e3nednTy BiANOBIAHICTS 3aCTOCYHKY ITIATBEPKEHUM (MK ))HAIIOHAIEHUM
CTaHAapTaM Ta 3pOOUTH HOTO 3pYYHHUM I KOPUCTYBauiB B YKpaiHi i ykpaiHCchko0 MoBO0, DCA-
NCA mrykae KOHCYJIbTaHTa, SKUI MpoBee MIOTHY a3y 3a yuacTro ¢axiBIiB 13 ICUXIYHOTO
3JI0pOB’sl Ta opranizaiiii B YKpaiHi 3a BigganeHoi miATpUMKH PO3pOOHHUKIB 3acTOCYHKY. L5 daza
OyJie 30cepelKeHa Ha CITUTbHOMY MTPOEKTYBaHHI CTPYKTYPH Ta CEPBiCiB 3aCTOCYHKY, TECTyBaHH1
Horo QyHKIIOHAIBHOCTI Ta OIiHIl e()eKTHUBHOCTI.

2. Mera

KoHCysbTaHT KepyBaTHME MIJIOTHAM 3aITyCKOM IUISIXOM:

* CTBOpEHHS MepeKi OpraHizallii i3 ICHXOJIOTTYHOI0 EKCIIEPTH30I0.

* 3aiy4eHHs CIiBpOOITHUKIB 13 IICUXOJIOTIYHOIO OCBITOIO B 1[I0 MEPEKY ISl Y4ACTi B TIOTI.

* CripusiHHS IXHBOMY BHECKY Y I3aliH Ta CTPYKTYPY 3aCTOCYHKY.

* 30upaHHs Ta aHaJi3y 3BOPOTHOTO 3B’ SI3KY MIOAO 3PYYIHOCTI BAKOPHCTAHHS 3aCTOCYHKY Ta HOTO
TepaneBTHYHOI €PEKTHBHOCTI.

3. OuikyBaHi pe3yibTaTH

Koncynbrant Mae 3a0e3meunTr HACTYIIHI Pe3yJIbTaTH 3a BiAIIeHOI MIATPUMKH PO3POOHUKIB
3aCTOCYHKY:

* Mepexy monaiimene 3 5—10 mapTHepChKUX OpraHi3ailiii, TOTOBUX OpaTH y4acTb y MiJIOTI.

* Koroprty 3 30-50 kBamniikoBaHWX YYaCHUKIB (HAMPHUKIIA[, TICUXOJIOTIB, KOHCYJIbTAHTIB,
TEpameBTiB), TOTOBUX KOPUCTYBATHUCS 3aCTOCYHKOM.

* MaiicTepHIo 31 CiJILHOTO MPOEKTYBaHHS abo cepito ceciit 171 300py AYMOK IIOA0 CTPYKTYPH Ta
CEPBICIB 3aCTOCYHKY.

» KomrnekcHuU 3BIT 13 BiilTyKaM# MI0JI0 KOPUCTYBAILKOTO TOCBiAY, KIIHIYHOT pEIeBAaHTHOCTI Ta
cdep U1 BAOCKOHAJICHHS.

* Pekomenarii mo10 yJJ0CKOHaJICHHS 3aCTOCYHKY Ha OCHOBI BHECKY YYaCHHKIB.

4. MeTopoJaoris

KoncynbranT pa3om i3 po3poOHUKaMH 3aCTOCYHKY Oye:

* [Tix kepiBHUIITBOM KOHCYJbTAHTA: BU3HAYATH Ta 3aJIy4YaTH BiJIMIOBIIHI opraHi3alii B Ykpaini
(HampwuKIa:, KIiHIKH, TOCTaYaIbHUKIB COIIAILHUX TOCTYT, yHiBepcuTeTH, HYO).

o Ilig kepiBHUITBOM KOHCYJIbTAaHTA: PO3POOJISATH Ta BIPOBAKYBATH CTPATETII0 HAOOPY Ta
ajanTalii y9acHHKIB.

* I1in kepiBHUIITBOM KOHCYJIBTAHTA: IPOBOUTH CTPYKTYPOBaHI cecii 31 CIJILHOTO
MPOEKTYBaHHS (BipTyaabHO a00 OYHO).

* Ilin kepiBHNITBOM PO3POOHUKIB 3aCTOCYHKY: HAaJIlaBaTH yYaCHUKaM JOCTYII O 3aCTOCYHKY Ta
THCTPYKIIiT 070 HOr0 BUKOPUCTAHHSI.

* CnijIbHO: PO3pOOJIATH Ta MPOBOAUTH IHCTPYMEHTH 300py BiATYKiB (HAIIPUKIIA/A, OMUTYBAHHS,
IHTEPB’10, (HOKYC-TPYIIH).
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* CnisibHO: aHaJI3yBaTH AKICHI Ta KUTbKICHI JJaHi 715 OIiHKK €()eKTUBHOCTI Ta 3pyYHOCTI
3aCTOCYHKY.

* CnintbHO: 3a0e3nevyBaTi JOTPUMAHHS €THYHUX CTaH/AAPTiB, BKIIOYHO 3 OTPUMAHHIM
YCBIJIOMJIEHOT 3r0/I1 Ta KOH(D1IEHI[IHHICTIO TaHUX.

5. Hapani pecypen

Koncynbrant orpumae:

* JlocTyn 1o icHyr040i Bepcii 3aCTOCYHKY Ta TEXHIUYHOI JOKYMEHTAIII1.

* TexHiYHY MITPUMKY BiJl pO3POOHUKIB 3aCTOCYHKY TPOTITOM YChOTO MPOIIECy.

* UepHETKH MaTepiaiiB AJIg ajjanTailii y9acHUKIB.

* UepHeTKH 11a0JI0HIB AJIs1 CHUIBHOTO MPOEKTYBAaHHS Ta 300pY BiAT'YKiB.

* [linTpuMKy KOMIaHii-pO3pOOHUKA 3aCTOCYHKY JUIsl TEXHIYHOT Ta JOTICTHYHOI KOOpAUHAII].

» KonraktHy ocoby B DCA-NCA VYkpaina i niATpUMKH, KOHCYJIbTAIIIH Ta TOBIJOK.

* PoGoue miciie Ta mpumMitieHHst Juist rpynoBux ceciit (make. 20 oci6) B odici DCA-NCA y Kuesi 3a
noTpeou.

6. Tepminn

Koncynpraris tpuBatume 20 THXHIB 3 TAKUMH €TallaMu:

* Twxnens 1: Aganraiist 1o 3aBJaHHS Ta MOJAJIbIIE IPOEKTYBaHHS 3aBJaHHS

* Twxni 2—4: KapTyBaHHS 3a1liKaBJICHUX CTOPIH Ta 3aIy4eHHs opranizaiiii® Tuxai 5—8: Habip Ta
ajianTailis y4acHUKIB

* Twxni 10—12: IIpoBeneHHs ceciif 31 CHUIBHOTO MPOEKTYBAHHS

* Twxni 13—16: BukopuctanHs 3aCTOCYHKY yYaCHUKaMU Ta 30ip BIATYKiB

* Twxni 17-18: AHami3 1aHuX Ta MiArOTOBKA 3BITY

* Tuxni 19-20: [lomanus ¢iHaIbHOTO 3BITY Ta PEKOMEH AT

7. Bumoru no kBaJigikanii

IneanbHuil KOHCYIBTAHT BINOBIJATUME TAKUM KPUTEPIsAM:

* OcBiTa: BUIIA OCBiTa B Tally3i TICHXOJIOTI, KJIHIYHOT COIiadbHOI POOOTH, ICUXIYHOTO 370POB’ 5
abo cymixkHuX chep.

* [Tpodgeciitnuii qocBia: MiHIMYM 5 pOKiB JOCBily Y TICHXOJIOTIYHOMY KOHCYJIBTYBaHHI, peatizaii
Mporpam 3 ICUXIYHOTO 3/I0pOB’s 200 cyMikHHX cdepax, 0akaHO Y TyMaHITapHUX a00 KOH(MIIKTHUX
yMOBax.

* JlocJiilzkeHHs Ta OWiHKA: JTOCBi/I PO3pOOKH Ta MPOBEICHHS SKICHUX Ta KUJTBKICHUX TOCII/IKEHb,
BKJTIOYHO 31 300pOM Ta aHaIli30M BiAT'YKiB KOPHUCTYBAaUiB.

* KonTekcTHi 3HaHHA: rTUOOKE PO3yMIHHS YKPATHCHKOTO JaHAMAPTY MCUXIYHOTO 310POB’S,
BKJTIOYHO 3 BIUTMBOM KOH(JIIKTY Ha MCUXOJIOTIYHUH CTaH.

* M’siki HABHYKM: CHJIbHI HaBUYKY (acuiTallii, KOMyHiKaIlii Ta opranizariii; 31aTHICTh
MpaIOBAaTH CaMOCTIIHO Ta B KOMaH/I.

* BostoginHsi MOBaMM: BiJIbHE BOJIOJIHHSI YKPAiHCHKOIO Ta aHIJIIHCHKOIO, MTMCBMOBO Ta YCHO.

1. Background

The increasing demand for accessible mental health services has led to the development of an Al-
powered psychological counseling app designed to support users with evidence-based, ethical,
and user-centered interventions. This app is currently not yet adapted to the Ukrainian context in
which conflict is a determining factor in the increasing demand for psychological support. To
ensure the app meets validated (inter)national standards and is user-friendly in the Ukrainian
context and language, DCA-NCA is looking for a consultant who will conduct a pilot phase
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involving mental health professionals and organizations in Ukraine, with the remote support of the
App developers. This phase will focus on co-designing the app’s structure and services, testing its
functionality, and evaluating its effectiveness.

2. Objective
The consultant will lead the pilot rollout by:

Establishing a network of organizations with psychological expertise.

Recruiting staff members with a psychological background within this network to participate
in the pilot.

Facilitating their contribution to the app’s design and structure.

Gathering and analyzing feedback on the app’s usability and therapeutic effectiveness.

3. Expected Results
The consultant is expected to deliver with remote support of the App developers:

A network of at least 5-10 partner organizations willing to participate in the pilot.

A cohort of 30-50 qualified participants (e.g., psychologists, counselors, therapists) who
are willing to use the app.

A co-design workshop or series of sessions to gather input on app structure and services.

A comprehensive feedback report on user experience, clinical relevance, and areas for
improvement.

Recommendations for refining the app based on participant insights.

4. Methodology
The consultant, together with the App developers, will:

Consultant-led: Identify and engage relevant organizations in Ukraine (e.g., clinics, social
service providers, universities, NGOs).

Consultant-led: Develop and implement an enroliment and onboarding strategy for
participants.

Consultant-led: Facilitate structured co-design sessions (virtual or in-person).

App developer-led: Provide participants with access to the app and usage guidelines.
Jointly: Design and administer feedback tools (e.g., surveys, interviews, focus groups).
Jointly: Analyze qualitative and quantitative data to assess app effectiveness and usability.

Jointly: Ensure ethical standards, including informed consent and data confidentiality, are
upheld.

5. Resources Provided
The consultant will receive:

Access to the existing version of the app and technical documentation.

Technical support from the App developers throughout the process.
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e Draft onboarding materials for participants.

o Draft templates for co-design and feedback collection.

e Support from the app development company for technical and logistical coordination.
e A focal point in DCA-NCA Ukraine for support, guidance and reference.

e A works space and space for group sessions (max. 20 persons) in the DCA-NCA office in
Kyiv, as needed.

6. Timeline
The consultancy will span 20 weeks, with the following milestones:
e Week 1: Onboarding to and further designing of the assignment

e Week 2—4: Stakeholder mapping and outreach to organizations
e Week 5-8: Recruitment and onboarding of participants

e Week 10-12: Facilitation of co-design sessions

¢ Weeks 13-16: Participant app usage and feedback collection

o Week 17-18: Data analysis and report drafting

o Week 19-20: Submission of final report and recommendations

7. Qualification Requirements
The ideal consultant will meet the following criteria:
o Educational Background: Advanced degree in psychology, clinical social work, mental
health, or a related field.

e Professional Experience: Minimum of 5 years of experience in psychological counseling,
mental health program implementation, or related fields, preferably in humanitarian or
conflict-affected settings.

¢ Research and Evaluation: Experience in designing and conducting qualitative and
quantitative research, including user feedback collection and analysis.

e« Contextual Knowledge: Strong understanding of the Ukrainian mental health landscape,
including the impact of conflict on psychological well-being.

e Soft Skills: Strong facilitation, communication, and organizational skills; ability to work
independently and collaboratively.

e Language Proficiency: Fluency in Ukrainian and English, both written and spoken.
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OOOATOK 2: BJTAHK NMPOMNO3ULIi / ANNEX 2: PROPOSAL SUBMISSION FORM
Mos diHaHcoBa npono3uuis 3a moi nocnyru / My financial proposal for my services is as follows:

3aranbHa BaprticTb / Global price

BantoTta / YacoBumn Cyma / Amount
Onuc nocnyru \ Service description Currency NPOMIiXOK /
Time period
TXAeHb/ week
O3HaoOMNEeHHSA 3 NPOEKTOM i JoonpaLoBaHHA usD

nnaHy po6otu / Familiarization with the project and
finalization of the work plan

KapTorpadyBaHHs 3aulikaBneHUX CTOpiH Ta usD
KOMYHiKaLif 3 opraHisauiamwm / Stakeholder
mapping and communication with organizations

Hab6ip i aganTauis yyacHukiB / Recruitment and usD
adaptation of participants

lNMpoBeaeHHsA cecin 3i cninbHoro npoektyBaHHa / | USD
Conducting collaborative design sessions

BukopucTaHHA 3aCTOCYHKY y4acHuUKamu Ta 36ip usD
3BOpOTHOro 3B’A3Ky / Participant usage of the
application and feedback collection

AHani3 gaHux i nigroroBka 3BiTy / Data analysis UsD
and report preparation
MopaHHA diHanbHOro 3BiTY Ta pekomeHaauin / uUsD

Submission of final report and recommendations

Ycboro, Bkn. 3 nogatkamm / Total price incl. taxes | USD

IHOPOPMALIA NMPO KAHOWOATA ABEO KOMIMAHIKO / CANDIDATE OR COMPANY INFORMATION

KomnaHis (topmamyHa Hasea) / Company
(legal name):

HasBa Ta Homep Bynuui / Street name
and no.:

Micto / City:

MowToBui iHaekc / Postal code:

Kpaina / Country:

Homep TenedoHy / Phone no.:

EnektpoHHa nowrta / Email:

Beb6caiit / Website:

OupekTop (im’s) / Director (name):

3asHauTe JoknagHy iHgopMalito Npo AOCBIA | BUKOHAHHSA nonepeaHix nogibHMX JOroBopiB 3@ OCTaHHI M'ATb
pOKiB, a TaKoX iHhopmaLito 3a iHLIMMM NOTOYHMMM AoroBopamMm Ta/abo ManbyTHIMM 3060B’I3aHHSIMM,
30KpeMa geTani Woao NOTOYHOI Ta (PakTUYHOI yyacTi B KOXXHOMY 3 TakMx AOroBOpiB, ONUC 3aBAaHb
Kangupata v nepiog po6otu 3a Humu. 1o opmMu BULLE MOXYTb BYTK AOMNYYEHi 4OOATKOBI JOKYMEHTM /
Include details of the experience and past performance on contracts of a similar nature within the past five
years and information on other contracts in hand and/or future commitments including details of the actual
and effective participation in each of such contracts, description of the Candidate’s assignments and periods
of engagement. Additional documents can be attached to the above form.

Mponosuuis giicHa npotarom 30 gHiB Nicnsa 3akiHYeHHst TepMiHy BignosigHo Ao cratTi A.9 . [incHictb / The
proposal is valid for a period of 30 days after the closing date in accordance with the article A.9..\alidity.
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Micnsa o3HanomneHHs i3 3anutom npono3udii Ne 25 SER 1 gnsa - KoHcynbTaHT i3 NifioTHOro 3anycky Ta
ChifbHOrO NPOEKTYBAHHSA 3aCTOCYHKY A MCUXONOMNYHOro KOHCYNbTyBaHHSA Ha 6a3i LUTYYHOrO iHTenekTy -
,9/M1 NPOMOHYIO/NPONOHYEMO HadaHHS NOCAyr y NoBHOMY 06CA3i BianoBIiAHO A0 BCiX yMOB, BUKIMaAeHNX y
3anuTi nponosuii, Ha cyMy, 3a3Ha4yeHy B Halli diHaHcoBi npono3auii \ Having reviewed Request for
Proposal No. 25 SER 1 for - Consultant for pilot launch and co-design of an application for psychological
counseling based on artificial intelligence -, I/we offer/offer to provide the services in full accordance with all
the terms and conditions set out in the Request for Proposal, for the amount indicated in our financial
proposal

Kpim Toro, umm s/mu / Further, I/we hereby:

Mpurimato/npuimaemo, 6e3 3acTepexeHb, YCi NoNoxeHHA 3anuTy Npono3uii, 3okpema 3aranbHi
npasuna goroeBopy npo HagaHHs nocnyr — Bepcisa 3, 2020 p. Ta npoekTy [JoroBopy Npo HagaHHs
nocnyr i3 gogatkamu / Accept, without restrictions, all the provisions in the Request for Proposal
including the General Terms and Conditions for Service Contracts - Ver3 2020 and the draft Service
Contract including all annexes.

3acsigyyto, WO He NiaTpUMy/He NiATPUMYEMO TEPOPUCTIB ab0 TEPOPUCTUYHY AIANbHICTL Ta HE
noTypato/He noTypaemo 3actocyBaHHs Tepopuamy / Certify that |/we do not support terrorists or
terrorism activities, and do not condone the use of terrorism

3a ymoBM npucBoeHHst OpraHisaLieto-3aMOBHUKOM A0roBopy, s/mMmu Lum 6epy/6epemo Ha cebe
3060B’A3aHHA HagaTy BCi NOCNyry, 3a3HayeHi B TexHIYHOMY 3aBaaHHi, Jloaatky 1 / Provided that a
contract is issued by the Contracting Authority I/we hereby commit to perform all services described
in the Terms of Reference, Annex 1

MigTBEpOKEHHA OOTPMMaHHS YMOB y4dacTi B obopi BignosigHo Ao cratTi 33 3aranbHux ymos
[O0roBopiB Ha BUKOHaHHSA nocnyr — Bepcia 3, 2020 p / Certify and attest compliance with eligibility
criteria of article 33 of the General Terms and Conditions for Service - Ver3 2020.

MigTBEpOKeHHS OOTPMMaHHS Kodekcy noseAiHku MigpsigHukis, BuknageHomy B [logaTky 4 / Certify
and attest compliance with the Code of Conduct for Contractors in Annex 4.

HaBsepgeHi BuLLe 3a8BM CTAHOBUTUMYTb HEBIA' €MHY YacTuHY [lJoroBopy, i HaBeAeHHsI He4OCTOBIPHOT
iHdbopMmaLil BBaxxaTumeTbCsa NigcTaBoro And rnoro posipeaHHs / The above declarations will become an
integrated part of the Contract and misrepresentation will be regarded as grounds for termination.

Mignuc i nevatka / Signature and stamp:

[arta ta nignuc / Date and signed by:

Kangunpat / The Candidate

Ha3sea komnanii / Name of the company

Appeca / Address

Homep TenedoHy / Telephone no.

EnektpoHHa nowTa / Email

IM’'ss koHTakTHOI 0cobu / Name of contact person
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AOOATOK 3 «OPIAHI3ALIA TA METOLOOJIONA / ANNEX 3: ORGANISATION AND

METHODOLOGY)

3anoBHOETLCA KaHaMaaTom BignosiaHo Ao Aoaatok 1. TexHivyHe 3aBaaHHA / To be filled in by the
candidates, in compliance with the Annex 1: Terms of Reference

O6rpyHTyBaHH#A / Rationale

Byab-siki kOMEHTapi 4O TEXHIYHOrO 3aBAaHHS, O € CYTTEBUMM NS YCMILWHOT AiSNbHOCTI, AOCATHEHHSA NOro
Linen Ta ovikyBaHUX pe3ynbTaTiB Ta B Takui cnocid BUSIBNSAOTb CTyMNiHb po3yMiHHS Jorosopy. [oknagHun
nepenik pecypcis, 3axogis i pe3ynbTaTiB. Byab-siki KOMEHTaPpi, WO cynepevaTtb TEXHIYHOMY 3aBAaHHI0 abo
BMXOOATb 3@ MOro Mexi, He MiAnaArarTb BKMYEHHIO 40 OCTaTOYHOI Bepcii goroBopy / Any comments on
the Terms of Reference of importance for the successful execution of activities, its objectives and expected
results, thus demonstrating the degree of understanding of the Contract. Detailed list of inputs, activities
and outputs. Any comments contradicting the Terms of Reference or falling outside their scope will not form
part of the final Contract.

[yMka woa0 OCHOBHMX Npobnem, NoB’a3aHnX i3 AOCArHEHHAM uinen [JoroBopy Ta o4ikyBaHWUX pe3ynbTaTiB
/ An opinion on the key issues related to the achievement of the Contract objectives and expected results
ByAb-Ake NOSCHEHHS PU3NKKIB Ta NPUMYLLEHb, O BNNNBaOTbL HA BUKOHAHHS gorosopy) / An explanation of
the risks and assumptions affecting the execution of the contract

Crtpareris / Strategy

Buknag nigxody, KM NponoHyeTbCcHa Ans BUKoHaHHs gorosopy / An outline of the approach proposed for
contract implementation.

Mepenik NPONOHOBaHUX 3aX0AiB, L0 BBAXAKTbCA HEOOXIAHMMU Ana 4OCATHEHHS uinen gorosopy / A list of
the proposed activities considered to be necessary to achieve the contract objectives.

Mos’a3aHi pecypcu Ta pesynbTatu / The related inputs and outputs.

Y pasi 3anydeHHs rpynu ekcrnepTiB 3a3HauuTy nNigTpuMmKy (3 OOKy komaHnau), siky rpyna ekcneprisB
oTpumyBaTume Big Kangugarta nig yac BukoHaHHa Jorosopy/ If a team of experts: A description of the
support facilities (back-stopping) that the team of experts will have from the Candidate during the execution
of the Contract

Posknapg 3axoaiB / Timetable of activities

BuaHaueHHs Ta YacoBi MeXi OCHOBHUX eTaniB BUKOHaHHS [JoroBopy, y TOMy Yncni BioOpaXKeHHs iXHbOro
OOCSITHEHHSN Y 3BiTax, 30Kpema Tux, Wwo nepeabayeHi TexHivHnM 3aBgaHHAM / The identification and timing
of major milestones in execution of the Contract, including an indication of how the achievement of these
would be reflected in any reports particularly those stipulated in the Terms of Reference.

BkntouiTe nporpamy / Include a programme.

Mignuc i nevatka / Signature and stamp:

[arta ta nignuc / Date and signed by:

Kangunpat / The Candidate

Hassa komnaHii / Name of the company
Appeca / Address

Homep TenedoHy / Telephone no.
EnektpoHHa nowTa / Email

IM’1 koHTakTHOT ocobu / Name of contact person
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AONATOK 4. 3ATrAJlbHI YMOBU OOroBOPIB NPO HAOAHHA

Nnocnyr — BEPCIA 3, 2020 P.

1. BABHAYEHHA

Y uux 3aranbHUX yMOBaXx:

a) «[0roBip» € yrofoto, yknaaeHoto Mix OpraHisaLieto-3aMoOBHUKOM Ta
MigpsagHukoM ONs HagaHHA MOCMyr, OMMCaHUX Y TEeXHiYHOMY
3aBfaHHi, [0 SKWX 3aCTOCOBYIOTbCS Lji 3aranbHi yMOBW; [OroBip
CKnafjaeTbCsl i3 JOKYMEHTIB, nepenivyeHux y [JoroBopi Ha HagaHHs
nocnyr;

b)  «napTHepamu» OpraHisauii-3amMoBHVKa € opraHisauii, 3 SKuMK
OpraHizauis-3amMoBHUWK NoB’si3aHa Ym adiniioBaHa;

C)  «npauiBHUK» € Byab-sikoto ocoboto, sikin MNigpsagHuK Aopyyae HagaHHs
nocnyr abo 6yab-sKoi X YacTUHM Ha ymoOBax npaueBnalTyBaHHS,
cybnigpagy abo Ha niactasi OyAp-AKOI iHWOI yrogm; «OCHOBHWMMU
eKkcrneptTaMmmy € npauiBHUKKU, y4acTb SKUX BBaXAETbCA HEBIAQ EMHOO
ONs OCATHEHHs Linen foroBopy;

d)  «kpaiHa-6eHediuiap» € kpaiHolo, e HagaBaTUMyTbCs nocnyrn abo
[ie po3TaLlOBaHO NPOEKT, IKOro CTOCYOTLCS NOCMYTY.

2. BINHOCUHU MIDK CTOPOHAMU

Hiwo B LbOMYy AOroBOpi HE MOXE TIYMauMTUCh SIK Take, L0 BCTaHOBMIOE
Mix OpraHisauieto-3aMmoBHVKOM Ta [igpsiaHUKoM BiZHOCUMHM poGoToaaBus
Ta npauiBHuka abo nopyunTens Ta npeAcTaBHMKA. FAKLIO B [OroBoOpi He
3a3HayeHo iHwe, [MigpsSAHWMK 3a XXOAHWX YMOB HE MOXe BUCTynaTtu
npencraBHukoM OpraHisauii-samoBHUKa abo Aistu B Takui cnocib, wob
BMKNWUKATW BPaXKEHHs, WO WoMy Oyno HagaHo Taki MOBHOBAXEHHS.
MigpsgHUK NOBHICTIO BiANOBiAA€ 3a NpauiBHWKIB Ta MNOCMYrK, sIKi BOHU
HapawTb.

3. OBCAr nocnyr

O6car nocnyr, 3okpema MeToau Ta 3acobu, $Ki 3acTOCOBYIOTbCS
MigpsgHukom, pesynbTaTy, siki MaloTb OyTW AOCArHYTI HUM Ta NMOKa3HUKMU,
Wo MoxyTb OyTV nepeBipeHi, BU3HAYalOTbCH B TEXHIYHOMY 3aBAaHHI.
MigpsagHuK Hece BiANOBIAanNbHICTb 3a BCi acMeKTW, MOB'A3aHi i3 HagaHHAM
nocnyr, siki nepegbayeHi 4oroBopom abo BBaXaloTbCA HEBiA'EMHUMU ANst
LMX NOCAYT i3 iHWKMX NiaCcTaB.

4. QOTPUMAHHSA 3AKOHIB | MOBATA 10 TPAOULIN

MippsagHuk 3060B’A3aHWI OOTPUMYBATUCS 3aKOHIB | NpaBwun, WO AiloTb Y
KpaiHi-6eHediliapi, Ta BUKOHyBaTH iX, @ TAKOX rapaHTyBaTW JOTPMMaHHS 1
BMKOHaHHS LMX 3aKOHIB Ta npaBun 3 6oKy 1Moro npauiBHUKIB, YTPUMyBaHMX
HMMK oci6 Ta MmicueBuM nepcoHanom. MigpsaHuk rapanTye OpraHisauii-
3aMOBHUMKY BigWwkoAyBaHHA Oyab-siKOi LWKOAW, IO BUHUKAE 4epes
nopyweHHs MiapsAHUKOM, Oro npauiBHUKaMM Ta yTPUMYBaHUMU HUMMW
ocobamu Takux 3aKoHiB i NpaBun.

MigpsagHuK, #oro npauiBHUKM W yTpUMyBaHi HUMW 0Ocobu 3060B’A3aHi
noBaxaTty npasa MIOAMHU Ta He MopyLlyBaTW MOMITWUYHI, KynbTypHi Ta
peniriiHi NpakTukK, WO nepeBaxatoTb y kpaiHi-6eHediuiapi.

5. KOOEKC NOBEAIHKU

MippsagHuk 3060B’A3aHWI 3aBXAM BiAAaHO N HeynepemkeHo BWUCTynaTh
HadiiHuMm  pagHukom  OpraHisauii-samMoBHMKa Ta HagaBaTu  NOCRyru
HanexHUM YMHOM, edeKTMBHO Ta 06aynuBo, BiAMNOBIAHO A0 HaMKpaLmx
nNpodeCiNHNX NPaKTKK.

6. OBAUNIUBICTb TA KOH®IOEHLIMHICTb

MiopsagHuk 3060B’A3aHuMi BBaxkat Oyab-siki JOKYMEHTU Ta iHdopmauito,
ofepxaHi y 3B’s3Ky i3 [OroBOPOM, NpMBaTHUMWU Ta KOHMIiAEHUINHUMM i
3060B’3y€eTbCS, 3@ BUHATKOM MOB’I3aHNX i3 BUKOHAHHSIM JOrOBOpPY Linemn,
He onpunogHioBat OGyab-siki  getani  goroBopy 6e3  nonepeaHbol
nucbmoBoi  3rogn  OpraHisadii-samoBHuka.  3okpema,  MigpsigHuk
3060B’3aHuWit yTpumyBaTHCs Bif 6yab-skmx Ny6niyHMX 3asB LWoO0 NPOEKTY
abo nocnyr 6e3 nonepegHboro norogxeHHs OpraHisauieto-3aMOBHUKOM.

7. KOH®NIKT IHTEPECIB

MippsagHuk 3060B’A3yeTbca yTpuMyBaTUCA Bid Oyab-sikoi AiSNbHOCTI, WO
cynepeunTb oro [orosipHMM 3060B’s3aHHsSIM  nepep  OpraHisauieto-
3aMOBHUKOM.

MiopsagHuk  3060B’'A3YETbCA  BXMBATW BCiX HeobxigHux 3axogiB  Ans
nonepepkeHHs Y NPUNUHEHHs! Byab-saKoi cuTyauii, Lo MOoXe nocTaBuTh
nig CymHiB HeynepemxeHe Ta 06’'eKkTMBHe BuUKOHaHHSI [doroBopy. Takuii

KOHNIKT iHTEpeCiB MOXe BUHUKHYTMW, 30Kpema, BHacifoK €KOHOMIYHOro
iHTepecy, MOMNITUYHOI YW HaUiOHANbHOI NPUHANEXHOCTi, CIMENHUX uun
eMOLIiiHMX 3B’A3kiB ab0 6yAb-SKMX HLWIMX BiANOBIAHMX 3B’A3KIB Y1 CiNbHUX
iHTepeciB. lMpo Oyab-sikMin KOHMNIKT iHTEpeciB, WO BUMHMKAE B Mexax
BMKOHaHHS [loroBopy, Mae 6yT1 NMCbMOBO Ta HEBIAKNAAHO MOBIAOMIIEHO
OpraHi3auji-3amoBHuKy. [ligpsgHuk 3060B’'A3yeTbcsl HeravHo Ta 6e3
komneHcauii 3 6oky OpraHisaLii-3amMoBHMKa 3aMiHUTK ByOb-SIKOro 3i CBOIX
NpauiBHUKIB, LLO € Y4aCHUKOM TaKoi cuTyalulii.

8. KOPYNUINHA OIANbHICTb

MiapsaHvK Ta Moro nNpauiBHUKM 3060B’sI3aHI YTPUMYBATUCH Bif 34INCHEHHS
Oyab-AKOi  KOPYMUIAHOI,  LuaxpancbKoi, 3MOBHULbKOI AisnbHOCTI  abo
NpakTUKW 3aCTOCYBaHHS CUNOBKX METOAIB, NOTYPaHHs! iM abo X NPUIAHATTS,
He3anexHo Bif TOro, Mae Taka AisnbHiCTb abo NpakTuka miclie y 38’s3Ky i3
BMKOHaHHAM goroBopy 4u Hi. «KopynuiiHa AisnbHICTb»  O3Havae
6e3nocepeaHe YM onocepeakoBaHe NPONOHYBaHHS, Nepeaavy, OTPUMaHHS
OyAb-5IKOT LHHOCTI SIK 3a0X0YEHHS Y/ BUHAropoau 3a BUMHEHHS Byab-SKunx
aii abo yTpuMaHHa Big HUX y 3B'A3KY i3 UMM UM ByOb-SKUM iHLWIMM
poroBopoMm i3 OpraHi3auieto-3aMOBHMKOM abo MposiB MPUXMIBHOCTI YK 1T
BiAcyTHOCTI A0 6yab-sikoi ocobu y 3B’A3Ky i3 uuM abo Oyab-sakuM iHLWIKMM
poroBopomM i3 OpraHisaLieto-3aMOBHUKOM.

PospaxyHku i3 MigpsaHukoM BignoBigHO 4O AOroBOpY MakTb CTaHOBUTU
eavHUIA poxin abo eanHy nepesary, siky BiH MOXe OepXXyBaTu y 3B’si3Ky i3
[oroBopom, i Hi MigpsigHWK, Hi MOro NpauiBHUKM HEe NMOBWHHI OAepXKyBaTh
6yOb-SIKy KOMICitO, 3HWXKKY, NpsIMi UM HenpsiMi BUNnaty abo Byab-sky iHLY
BMHAropoAy y 3B’si3Ky i3 3060B’s13aHHAMM 3a LM AoroBopoM abo nig yac ix
BUKOHaHHS.

BrkOHaHHS UbOrO [OrOBOPY HE MOBUMHHO CMPWUYMHSATUA  HE3BUYAHMX
KOMepUinHMX BUTpaT. He3BnyanHi komepuiliHi BATpaT CTaHOBNATbL COGO0
KOMICilo, sika He 3a3HayeHa B 4OroBopi abo He I'PYHTYETLCS Ha B HANEXHWUIA
cnoci6 yknageHoMy [OroBopi Yy 3B’si3Ky i3 LMM [JOroBOPOM, KOMICIsi, Lo
BMMNaYyloTbCst B OOMiH He Ha (haKTUYHO HafaHi Ta 3aKOHHI Mocnyru,
KOMicisi, Lo nepeBoaMTbCS A0 6e3nodaTkoBMX HOPUCAMKLIN, KOMICis, Lo
BUMNAYyeTbCA OTPUMYBAYY, KU HE € YiTKO BU3HaYeHUM, abo komicis, Lo
BMNNAYyETbCA KOMNaHii, ika 3a BCiMa 03HaKaMu BUrnsaae sk gikTveHa.

MiapsAHMK TakoX rapaHTye, WO BiH He MPOMOHYBaB i He NPOMOHyBaTUME
XOZHi nocanosi ocobi OpraHisauii-3amoBHyKka Ta/abo ii napTHepy npsimoi
4K ornocepeaKoBaHOT BUroam y 3B’A3Ky i3 LM [JoroBopom.

9. CMINbHE NIANPUEMCTBO ABO KOHCOPLIYM

Akwo NigpsaHWK € cninbHUM NigNpYeMcTBOM abo KOHCOpLIYyMOM ABOX abo
Oinbwe topuanyHuMx ocib, yci Taki ocobu € CcninbHO Ta OKPemo
3000B’13aHUMN  BUKOHYBaTW yMOBM Lboro pgoroopy. Ocoba, ska
npusHayeHa CninbHUM NigNPUEMCTBOM abo KOHCOPLiyMOM $iK  WOro
NpeacTaBHUK ANs Winel LbOro AOroBOpY, BBAXAETLCA Takow, LIO
yrnoBHOBaXeHa bpaTu 3060B’13aHHS Bif iMeHi cninbHOro nignpvemcrea abo
KOHCOpLiyMmy.

Ons uinein BWKOHaHHS LBLOro AOrOBOPY, CrinbHe nignpuemctBo a6o
KOHCOpLiyM AiloTb SIk ofHa ocoba Ta BBaXaloTbCsl TakKUMK, WO Ail0Tb K
opnHa ocoba, Ta, 30kpema, MOBUHHI MaTn GaHKIBCbKMI paxyHOK Ha CBOE iM's,
nopy4atucs nepep OpraHisaLieto-3aMOBHUKOM sik o4Ha ocoba Ta noaaeaTh
paxyHKu Ta 3BiTK Big iMEHi OfHie0 ocobu.

Cknag cninbHoro nignpuvemctea abo koHcopuiymy Moxe 6yTu 3miHeHo
nuLle 3a nornepeaHboi NcbMoBOi 3roan OpraHisauii-3aMoBHWMKa.

10. CNELM®IKALITI TA MPOEKTHA AOKYMEHTALISA

MigpsgHuk  roTye Bci  cneuudikauii Ta NPOEKTHY [AOKyMeHTauilo i3
BUKOPUCTAHHAM MPWAHATUX Ta 3aranbHO BW3HAHMX CUCTEM, LWWO €
npuiHATHUMK Ana OpraHisauii-3amMoBHMKa, 3 ypaxyBaHHAM HaNHOBILLMX
KpUTEpIiB NPOEKTYBaHHSA.

11. IHOOPMAUIA

MippsgHvk nopae Opranisauii-samoBHUKY abo Oyab-sikii yNOBHOBaXeHin
Heto ocobi Byap-aKy iHOpMmaLilo, NoB’s3aHy i3 nocnyramm Ta NPOEKTOM
BignoBiaHo Ao 3anuty OpraHisauii-3aMoBHMKa.
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12. 3BITH
YacToTa, TepmiHu, opmarT i 3MICT 3BITiB, AKi roTye MNMiagpsaHWK y 3B’A3KY i3
BMKOHAHHS 4OTOBOPY, BU3HAYaOTLCA B TEXHIYHOMY 3aBAaHHI.

13. NPALIBHUKU NIOPAOHUKA

13.1. TigpagHuK HaMmae Ta 3anyyae Takmx KBanigikoBaHUX i 4OCBIAYEHNX
npauiBHYKIB, siki € HeoOXiOHMMW [ns HaJaHHS MOChyr, a TakoX Hece
BiAMOBIAANbHICTb 32 AKICTb 3arny4YeHoro wrary.

IMeHa, odikyBaHi pe3ynbTaTi, 060B’A3KM Ta pe3toMe OCHOBHUX €KCNepTiB, a
TaKoX Mocaau, onnc dyHKUioHanbHMX OBOB’sI3KIB, OYiKyBaHUIA nepioa
3anyyYyeHHs OO0 HafaHHSA MOCMYr KOXHOro i3 MpauiBHWMKIB Ta OCHOBHWUX
ekcrnepTiB  BUKNagaloTbcsl B po3dini  goroeopy «OpraHisauis  Ta
meTtogonorisi». MiapsgHuk noBuHeH nosigomnsTn OpraHisauii-3aMOBHUKY
npo Oyab-skMX MpauiBHUKIB, LIO He € eKkcrnepTaMmu, SiKMX BiH NnaHye
3anyyaty Ans BUKOHaHHs foroBopy. OpraHisauisi-3aMOBHUK Mae npaBo
3anepeyvnTy NpoTu BUGOPY npauiBHukiB MigpsaHnkom.

13.2. byab-siki 3MiHM B cknagi wrtaty MoXyTb OyTu BTiMeHi Tinbku 3a
nonepefHboi  3rogn  Opranisauii-samoBHuka.  [MigpsgHUK  3aMiHOE
npaujiBHVKa Ha TaKoro, Lo Mae NpUHaNMHi Taky camy keanidikaLito 11 4ocBig,
Ta € npunHATHUM ans OpraHisauii-3aMoBHYMKa:

a) y Bunagky cmepTi, xBopoby abo HellacHoro BUNagky Y HEMOXNMBOCTI
NPOJOBXEHHS HalaHHSI MOCNYTr OAHUM i3 NpaLiBHUKIB;

6) skwo OpraHisauisi-3amMOBHUK BBaxae Oyab-sKoro i3 npauiBHMKIB
HEKOMMNETEHTHUM ANsi BUMKOHAHHS Moro obos’s3kiB 3a [oroBopom abo
TakuMm, L0 He MiAXoanTb ANs iX BUKOHaHHS,

B) AKWO 3 OyAb-sikKMX NpWYMH, WO nepebyBalTb No3a KOHTpOnem
MigpsaHuka, BUHWMKAE HEOBXIOHICTb 3aMiHUTU By Ab-sIKOro i3 NpaLuiBHUKIB.

3anuT npo 3amiHy mae 6yTu nodaHui y NUCbMOBIA hopMi Ta MICTUTK
nNpUYMHW Takoi 3amiHn. MiapsaHUK HEeBIAKNAAHO NPUCTYNAE A0 BUKOHAHHS
3anuTy Ta NPOMOHYE 3aMiHy i3 NPMHANMHI TaKUM CaMuM piBHeM kBanidikauii
Ta gocsigy. BuHaropopaa, Wwo niansrae cnnati npauiBHUKy, NPM3Ha4YeHoMy B
pesynbTaTi 3aMiHK, He MOXe NePeBULLYBaTW BUHArOpoAay, siKy OAEpXKyBaB
npauiBHYK, SiKoro 6yno 3amiHeHo.

HespgaTthicTb MigpsigHvka 3anponoHyBaty 3amiHy Gyab-KOro i3 OCHOBHMX
ekcneprTiB, sika 6 3agoBonbHsANa OpraHisauito-3amoBHUKa, Aae OpraHisauii-
3aMOBHMKY NpaBo po3ipBaTn AOroBip.

[opaTtkosi BUTpaTK, NOB’A3aHi i3 3aMiHOK NpauiBHWKA, NOKNaaarTbCA Ha
MiopsgHuka.

13.3. Poboui roguHu

Oxi Ta roguHn pobotn lMigpsgHvka Ta/abo Moro npauiBHWKIB y KpaiHi-
GeHediuiapi BM3HaYalOTbCH, BUXOOSYM i3 3aKOHIB, MpaBwWn Ta 3BUYaiB
KpaiHn-6eHediuiapa Ta BignoBigHO 4O BUMOT MOCNYT.

13.4. MMpaBo Ha BianycTky
MpauiBHWMKM MOXYTb ©GpaTu BIANYCTKY BMPOAOBX Nepiody BWKOHaHHS
[0roBopy Ha ToW Yac, sikuin 6yno cxsaneHo OpraHisaLieto-3aMOBHUKOM.

OnnaTta po60TM B MOHaQHOPMOBMWI 4ac, MikapHsHi Ta onnata Ha 4ac
BiANYCTKW BBaXalOTbCsi TakMMW, O MOKPMBAKTLCA  BMHAropono
MigpsgHuka.

14. cyenigrPaa

KoHcynbTaHT He MOXxe 3any4aTv Ha ymoBax cybnigpsigy abo iHwmnx ymoBax
iHLWKX He3anexHwux MiapaaHvKiB Ana HagaHHs Beix abo YacTuHu nocnyr 6e3
nonepeaHboi NcbMoBoi 3roan OpraHisauii-samoBHuka.  CyonigpsgHuku
NOBUHHI BiAMNOBIAAaTM BMMOram y4acTi y Biabopi, WO 3acTOCOBYOTLCA [0
npoueaypy NPUCBOEHHSI JOFOBOPY.

OpraHizauis-nigpsgHMK He MaTUMe KOOHWX [OrOBipHMX BIiOHOCUH i3
cy6nigpsaHukamu. MonoxeHHs 4OroBopYy, y TOMY YACHI Ui 3aranbHi yMoBHU,
3okpema cTatTsi 13.2, 3acToCoBYETHCS, Ae Lie AOoUiINbHO, A0 cybniapsaaHukis
Ta iXHiX NpauiBHMKIB.

15. BIONOBIOANBHICTb

MigpsagHuk 3a  BnacHWin  kowT rapaHTye OpraHisauii-3amMoBHUKY, i
npegcTaBHMKaM Ta npauiBHUKaM 3BiflbHEHHS Bif BigNOBiAaNbHOCTI, @ TaKoX
3axuwae ix Big OyAb-SiKMX NO30BiB, NMpeTeHsi, 36utkiB abo wkoan, Lo
BMHMKalOTb Yepe3 gito abo GesgisnbHicTb ligpsagHuka nig yac HagaHHs
nocnyr, 3okpema nopyLleHHs1 6yab-siKUX MOMoXeHb 3akoHoaascTBa abo

npaB TPEeTiX CTOPIH Yy NUTaHHSIX NaTEHTIB, TOProBENbHMUX Mapok abo iHWmx
BWAIB iHTeNeKTyanbHOi BNAacHOCTI, HaNpuknaz, aBTOPCbLKOro npasa.

CxBaneHHs1 OpraHisauieto-nigpsiagHvkom 3BiTiB lMigpsaHvka Ta Buaaya akty
npuiomy-nepeaadi He 3BinbHsae lMigpsaHvKa Big MOro BiANOBIAANbLHOCTI Ta
He NepeLLKoaKae 3asiBNEeHHI0 NpeTeHsii 3 6oky OpraHisaLii-3amMmoBHMKa.

MippsaHvK NpoaoBXye HecTu BiAnoBiAanbHICTb 3a Oyab-ske MOpyLUEHHs
1noro 3060B’s13aHb 3a LOrOBOPOM NPOTArOM MPOMiXKY Yacy NiCns 3aKkiH4eHHst
HaJaHHs1 Nocnyr, SiKMA BU3HA4YEHO 3aKOHOAABCTBOM, LLO 3aCTOCOBYETbCS
[0 JoroBopy («CTpoOK BignoeiganbHOCTi»). OgHak, uei nepioa 4acy He
3aCTOCOBYETHCS Y BMMaAKy LWIKOAW, WO BWHMKNMA B pe3ynbTaTi rpy6oi
HeobepexHocTi abo yMucHoro nopylieHHs 3 6oky lMigpsiaHvka.

MippsagHVK NOBMHEH MPOTArOM CTPOKY BiANOBiAanbHOCTI abo skomora
CKOpiLLe, HaCKiNbKW Lie MOXNMBO, NiCNA MOro 3aKiHYeHHS, 3a BNaCHUIA KOLUT
i 3a BkasiBkoto OpraHisauii-3amoBHMKa BUNPaBUT Byap-AKi ynyLleHHs B
HagaHux nocnyrax. Y Bunagky HesgaTHocTi [MiapsaHuka BUKOHATW Taki
BKkasiBku, OpraHidauisi-3aMOBHUK Mae NpaBO HaMHATU iHLWIOro MiapsiaHvKa
Ans iX BUKOHaHHA 3a paxyHok NigpsagHuka.

16. CTPAXYBAHHA

MippsgHvk 3060B’s3aHMiA npoTsarom 20-TW AHIB i3 MOMEHTY MignucaHHs
[oroBopy npuabatu, 3a BRacHWiA KOWT, CTPaxoBWW MOMIC i3 MOBHUM
NOKPUTTSAIM MOro NpodecinHoi BignoBiaanbHOCTI 3a 4OrOBOPOM Ta CTaTTetd
15 BuLe, BiA AaTh NoYaTKy OO 3aKiHYEHHSA CTPOKY BiAMOBIiAANbHOCTI.

MigpsgHuk 3060B’'A3aHuin npotarom 20-TM OHIB i3 MOMEHTY MignvcaHHst
poroBopy npuabaTti, 3a BRACHWIA KOLIT, CTPaxoBWI MOMIC Ha Cymy, LO
nepeBuLLYE MakcumanbHy Cymy, nepeabayeHy 3aKkoHOAABCTBOM KpaiHu
OpraHisauii-3aMoBHWUKa, Ta cymy, nepeabavyeHy 3akoHOAABCTBOM KpaiHu, y
Akin MigpsagHMK mMae ronoBHMA oddic, | MOKPMBAE, MPOTATOM CTPOKY
BMKOHaHHS [JOrOBOpY, Taki pU3nKu:

a) BTPaTy abo MOLUKOAXXEHHS MaiiHa, NpuabaHoro Ha KOLWTW, HafaHi
B Mexax AoroBopy, abo BurotoeneHoro ligpsaHvkom;

0) BTpaTy abo nowkomkeHHs obnagHaHHs, MaTepianis Ta oicHOro
npumilLeHHs, HagaHoro MigpsaaHuky OpraHisaLieto-3aMOBHUKOM;

B) UMBINbHY BiOMOBIAANbHICTL 3a HEeWacHi BUMagku i3 TpeTimu

CTOpOHaMu Yepes Aji, BYMHeHi [MiapsaHukom, noro npauiBHnkaMmmn
Ta yTpUMyBaHUMU HUMK ocobamu;

r) BignoBiganbHicTb poboToaaBusi Ta BWHaropogy npauiBHUKaM,
BMNNaTM B pasi XBopobW, HellacHOro BWMaAKy UM CMepTi
npauiBHMKa Ta YTpUMyBaHWX HUM OCiO, 30KpemMa BWTpaTh i3
penarpiauii i3 MeauyHnX NpUYnH;

r') iHLWi cTpaxosi BUNagku Bi4NOBIAHO A0 3aKOHOAABCTBA, YUHHOTO B
KpaiHi-6eHediuiapi.

MinpsgHuk Hapae OpraHisauii-3aMOBHWKY, 40 AaTy novaTtky, 4oKasw Toro,
o TaKky cTpaxoBky Oyno npwuabaHo. [MpoTsrom cTpoky Aii gorosopy
MigpsaHuk, y pasi BignosigHux 3anuTiB, Hagae OpraHisauii-3aMOBHMKY Komii
CTPaxoBUX MOMICiB Ta paxyHkKiB ANS cnnaTh Npemin.

17. NPABA IHTENEKTYAINbHOI TA MPOMUCIOBOI BIIACHOCTI

Yci 3BiTM ¥ AaHi, Hanpuknag, KapTh, CXeMu, KpecneHHs, cneumdikauii,
nnaHu, CTaTUCTUKa, po3paxyHku, 6asv aaHux, nporpaMHe 3abesneveHHs Ta
popaTtkoBi 3anucu um matepianu, ski MigpsgHuk Habys, cknaB abo
nigrotyBaB nifg Yac BWKOHAHHA [OTOBOPY, € BWKIOYHOI ManHOBOK
BrnacHicTio  OpraHisauji-samoBHuKa. [licnsi  3aBeplUEHHs  BUKOHAHHS
porosopy lligpsagHuk nepepae BCi Taki AOKyMeHTM W gadi Opraisadii-
3aMOBHWUKY. [MiapsaHMK He ynoBHOBaXeHW 3anuwatn B cebe Konii Takux
OOKYMEHTIB i AaHWX Ta He MOBUHEH BMKOPWCTOBYBATW iX ANS Uinewn, He
noB’si3aHuX i3 gorosopom, 6e3 nonepeaHLoi NMCbMOBOI 3roan OpraHisauii-
3aMOBHWUKa.

MippsagHvk He nybnikyBaTuMe cTaTel, MOB’A3aHUX i3 mocrnyramu, Ta He
nocunaTMMeTbCsl Ha HKX Ni4 Yac HagaHHs Byab-skMX Nocnyr ANs iHWMX
ocib, a TakoXk He posronowyBaTume iHdopMmaLilo, odepxXaHy Bif
OpraHisauii-saMmoBHUKa 6e3 nonepeaHboi nuMcbmoBoi 3rogn OpraHisauii
3aMoBHMUKa.

18. OBNIK

MiopsaHWK Bege okpeMuid, TOMHWI Ta perynsipHuii obnik nocnyr y popmi 1a
3i cTyneHeMm aeTanisadii, Lo NpUAHATI Y BiANOBIAHIN cdepi Ta € gocTaTHIMK
[ONsi TOYHOrO BU3HAYEHHS KiNbKOCTi poboymx AHIB Ta hbakTUYHUX BUTPAT, LLO
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niansraloTs  BiALKOAYBaHHIO, L0 3a3HavalTbCs B paxyHKy/paxyHkax
MigpsigHuka sk Taki, Wwo 6ynu noHeceHi 3 METOK HagaHHS MoCHyr.

Y Mexax [JoroBopiB, LWO TPYHTYOTbCA Ha DIKCOBaHi BuUHaropoai,
MigpsagHuk Bepe Tabeni ob6niky 4Yacy i3 3a3HaYeHHs M KinbKOCTi AHiB,
BignpauboBaHux npauiBHukamu [igpsigHuka. Tabeni obniky vacy
niansraloTs cxBaneHHio OpraHisauieo-3amMoBHUKOM abo YNOBHOBaXEHO
Helo 0cobot0 Ha LLOMICAYHIN ocHoBi. Cymu, Wwo 3assneHi MNigpsaHukoM y
paxyHKax, MalTb Yy3rofxyBaTuCb i3 Tabensmm obniky 4Yacy. Y pasi
3any4eHHs eKkcrnepTiB Ha [OBrOCTPOKOBI OCHOBI Taki Tabeni obniky vacy
MalTb MICTUTW KinbKiCTb BignpaupOBaHUX AHIB. Y pasi 3anyvyeHHs
eKcrnepTiB Ha KOPOTKOCTPOKOBI OCHOBI Taki Tabeni obniky 4acy MatoTb
MiCTUTK KiNbKICTb BiANpaubOBaHUX rogvH. Yac, BUTpaYeHWin BUKMIOYHO Ha
BMKOHaHHS [loroBopy Ta noTpibHMiA Ans uboro, moxe OyTu BianoBigHO
BiOGpaxeHUi y KinbKocTi AHIB a0 rogunH.

Taka 3BiTHICTb Mignarae 36epiraHHIO NPOTArOM CEMUPIYHOTO nepiody nicns
3[INCHEHHA OCTaTOYHUX pPO3paxyHkiB 3a pgorosopom. Lli gokymeHTu
BKMIOYAlOTb Oyab-sIky OOKyMEHTaUilo LoAO0 OOXOAIB i BATpaAT, a Takox
maTepianbHi 3acobu, HeobxiaHi ANs nepesipkuM CynpoBiAHUX [OKYMEHTIB,
3okpema Tabeni obniky Yacy, KBUTKW Ha MiTak Ta iHWi BUAW TPaHCMNOPTY,
BiJOMOCTi NP0 PO3paxyHKW 3 eKkcrnepTaMu Ta paxyHKu 1 Yeku 3a BUTpaTu,
Lo nignsraloTb BigwKoayBaHHIO. HeapgaTtHicTe 3abe3neuntun 36epexxeHHs
Li€ei 3BITHOCTI € NOPYLLUEHHAM AOroBOpy Ta NpU3BOAMTL 0 MOro po3ipBaHHS.

19. 3060B’A3AHHSA OPIAHI3ALII-3AMOBHUKA

19.1. OpraHi3auisi-3aMOBHWK sikoMora paHile Hagae MigpsaHuky byap-sky
iHopmauiito Ta/abo JoKyMeHTaLito, iKYy Mae B pO3NOPSKEHHI Ta sika MOXe
6yTV AOPEYHOLO AN BUKOHAHHS AOTOBOPY.

OpraHizauis-3amMOBHUK iHPOPMYE NPO CBOE PilleHHS 3 ByAb-SKUX NUTaHb,
HanpaBneHux Ao Hei B nucbMoBoMy Burnsdi MigpsaHukom, y Takuin cnocib,
o6 He 3aTpMMyBaTK HaAAHHS NOCMYr Ta B PO3yMHUI Nepioa Yacy.

19.2. Y poroBopi 3asHayaeTbcs, 4uM Hagae OpraHisauisi-3aMOBHUK
obrnafHaHHs, pecypcu, MepcoHan napTHepa Yv KOHKPETHYy Aoromory
MippsaaHuKy Ta 3a SIKUX YMOB. SIKLLO HaAaHHS Takoro nepcoHany napTHepa,
obnagHaHHsA, pecypciB Ta AONOMOru 3aTpumyeTbest abo He BigbyBaeTbes,
MippsgHnk noBuHeH cnpobyeaTn HagaTu [Mocnyry, SKWO Le MOXIMBO.
CTOpOHM MOrofXKyloTb MNOPSAOK BWKOHAHHS iHWMX MOCAyr, AOOAaTKOBI
nnatexi, sKWo Taki €, wo nignsraioTe cnnati OpraHisauier-3aMoBHUKOM
MinpsaaHuKy B pe3ynbTaTi 4OAATKOBMX BATPAT.

20. LIIHA 1OroOBOPY TA PO3PAXYHKU

[oroBip Moxe I'pyHTyBaTUCA Ha «3aranbHii BapTocTi» abo «dikcoBaHin
BMHAropogi».

20.1. JoroBip Ha OCHOBI ¢hikcOBaHOI BUHAropoau

3a nocnyru, HapaHi MigpsgHkom 3a goroBopoM, OpraHisauisi-3amMOBHUK
cnnavyye lMigpsgHWKy BUHaropody Ta BiALIKOAOBYE BMTpATK BiANOBIAHO A0
[0roBopy.

Po3mip BUHaropoamn BM3HavaeTbCs, BUXOAAYM i3 KiNbKOCTI Yacy, hakTu4yHoO
BUTPa4YeHOro OCHOBHUMM eKcrepTaMu Ha HafaHHs Mocnyr BiAnoBiAHO [0
BM3Ha4eHUX y goroeopi Tapudis. Cyma BUHaropoau BBaXXaeTbCsl TaKoH, L0
nokpvBae AisnbHicTb MigpsaHuka, CnpsMoBaHy Ha HafjaHHA nocnyr, a
TakoX Yyci BUTpaTW, noHeceHi [1iapAAHMKOM, WO He BKMAYEHI A0
NOrofXXeHNx BUTPAT, SKi NiNSAraoTb BiALIKOAYBaHHIO.

OpraHizauisi-3amoBHUK  BigwkogoBye [ligpsigHuky BCi  BUTpaTW,  Ski
nignsraoTb BiALIKOAYBaHHIO Ta BKa3aHi B AOroBopi M Oynu akTuyHo Ta
PO3yMHO MOHeCeHi B NpoLeci HaAaHHS Nocnyr.

BuTtpaTtu, He 3a3HadeHi B JOroBOpi, BBAXaKOTbCA HAKNaAHWMK BUTpaTamu,
SIKi BKITFOYEHI O CyMW BUHAropoam.

BanTa BuHaropogu Ta BiOWKOAYBaHHA BUTPAT, Sk NiansraiTb
BiLLUKOAYBaHHIO, @ TaKOX 3aCTOCOBHWW KypC BastoT, BM3HAYaeTbCs B
[0roBopi.

20.2. 3aranbHa BapTiCTb AOroBOPY

3aranbHa BapTiCTb AOroBOpY MOKpUBAE BUHaropody sk lMigpsaHvka, Tak i
Oro NpauiBHUKIB, @ TAaKOX YCi BUTPATW, MOHECEHI Ha BUKOHaHHS [OroBOpY.
3aranbHa BapTiCTb BKIMIOYAE KOMMEHCALi0 32 BUKOHAHHS BCiX 3000B’A3aHb
MiopsigHuka 3a [oroBopom Ta Bei MaTtepianu Ta pedi, HeobXxigHi aons
HanNeXHoro " NOBHOroO HaJaHHSA MOCHyr, @ TaKoX YCYHEeHHs Byab-sKnX iXHiX
Hepnonikis.

20.3. Nepernsg

Ao aoroBopom He nepenbayeHo iHLe, 3aranbHa BapTiCTb JOTOBOPY, LLO
I'PYHTYETbCA Ha 3aranbHii LiHi, a TakoX Tapudu 3a [OroBopoM, Lo
I'PYHTYETbCS Ha (hikCOBaHiIN BUHAropogi, He NianaraiTb Nnepernsay.

20.4. lapaHTii

AKLo aBaHCOBIM NnaTix Big cymu (ikcoBaHOI BUHAropoam ta BuTpar, Wwo
nignsraioTe BiAlKOAYBaHHIO (OOroOBip, WO FPYHTYETbCH Ha dikcoBaHin
BMHAropoAi) norogxeHo B Aoroeopi, Woro cnnati OpraHisauieto-
3aMOBHUKOM nepeaye HaganHa [ligpsaHukom  OpraHisauii-3amoBHUKa
rapaHTii BMKOHaHHS, aBaHCOBOro nnaTtexy abo rapaHTii nonepeaHbLOro
diHaHCyBaHHs, AKLLO Le Byno NoromkeHo i BUKNageHo B ymoBax [JoroBopy
npo HaJaHHs nocnyr.

20.5. YMOBWM 34iiCHEHHS pO3paxyHKiB

PospaxyHku  3giicHioloTbest  OpraHisauieto-3aMOBHUKOM i3 TaKO
perynspHicTio, y po3mipax BHECKiB, YHaCOBMX Mexax, Cymax Ta BantoTax, a
TakoX Ha yMoOBax, 30Kpema LoAO0 3MIiCTy paxyHKiB, sKi BU3HaAYeHi
ocobnmBuMu  ymoBamu  goroeopy. Bunnata  kiHueBoro - 3anuuky
3MJNCHIOETbCS  Micnst BUKOHaHHSA [MigpsigHvkom 1oro 3060B’si3aHb  3a
poroBopoM Ta Buaadi OpraHisauieto-3aMOBHVKOM akTy Npuiomy-nepegadi,
o nepenbayeHuin ctatTeto 25.

20.6. 3aTpumMKa B po3paxyHkax

Axwo BM3HaYeHi Ans po3spaxyHkiB 3 6oky OpraHisauii-3aMOBHMKa CTPOKMK
6ynu nepeBwLLEHO Ha BinbLu Hix ABa MicsALi Ta sikLwo OpraHisauis-3aMoBHUK
He MOXe MNOoCUMaTUCS Ha 3YMUHEHHSI NnaTexis, nepegbaveHux UMK
ymoBamu, MigpsigHWK Moxe BuMMmaraTv BUNNaTW BIACOTKIB i3 Oyab-sikoi
HecnnayeHoi CymMu, BUXOASAYM i3 KiNMbKOCTI OHIB 3aTpUMKM 3a OiLiHOK
6GaHKIBCbKOIO CTaBKOW KpaiHu-GeHediliapa (SKWwo cyma, Wo niansrae
cnnarti, BUpaxxeHa y BantoTi Liel kpaiHu), abo 3a cTaBko €BpPONENCHLKOro
LieHTpasnbHoro 6aHKy (Ans cym y €Bpo), Nntoc 2% pivHUX.

21. 3BATPUMKA Y BUKOHAHHI

Axwo NigpsaHWK He Hagae Mocnyrm NPOTSAroM BU3HAYEHOro B [OroBOpi
nepioay BUKOHaHHs, OpraHisauis-3aMoBHWK, 6€3 0giLiiHOro NoBiAOMMNEHHS
Ta 6e3 wkoan iHWMM 3acobam, 40 AKMX BOHA MOXe BAATUCS BiANoBiAHO A0
[OroBopy, MoXe BMMaraTu cnnatu cymu 36uTkiB 3a KoxeH AeHb abo 1oro
YacTuHY BiA AaTh 3aKiHYeHHs! BU3HAYeHOro B JOroBOpi Nepiofy BUKOHAHHS
00 haKTUYHOT AaTh NOBHOTO BUKOHAHHS.

[eHHnn Tapud BigLWKOAYBaHHS 3OUTKIB PO3PaXOBYETLCA LLUMAXOM MOAINY
BapTOCTi OrOBOPY Ha KiNbKiCTb AHIB, LLIO CTAHOBNATb NEPiof BUKOHAHHS.
Axwo 36uTkM nepesuwytotb 15% BapTocTi gorosopy, Opranisauis-
3aMOBHUK MOXe, nicna nosigoMnexHs lMigpsaHvka:

a) posipBaTi AoroBip; Ta
6) 3aBepLUMTY HafaHHs Nocryr 3a paxyHok MigpsgHuka.

22. NMOPYLWEHHA AOrOBOPY
Byab-sika 3i CTOpiH NopyLuye A0roBip y pasi He3gaTHOCTi BUKOHaTH Byab-sike
3i cBOiX 3060B’s13aHb 3@ JOrOBOPOM.

Y pasi nopylueHHs OOroBOpy CTOPOHA, SIKiN Take MNOpyLIeHHs 3aBaano
LUKOAW, M€ NpaBo Ha:

a) BifLLKOAYBaHHs 36MTKiB; Ta/abo

6) po3ipBaHHA [OroBOpY.

Y ©6ygb-sikomy pasi, skwo OpraHidauis-3aMOBHMK Mae npaBo Ha
BiJLUKOAYBaHHSA LUKOOW, BOHA MOXE BMpaxyBaTW CyMy Takoi LUKOAW Bif
6yab-akoi cymn, wo nignarae cnnati MNigpsaHuky abo ckopucTaTvcs
BiAMOBIAQHOIO rapaHTielo.

OpraHi3aujisi-3aMOBHUK Ma€e NpaBo Ha BiALWKOAYBaHHSA Oy ab-SKOi LWKOAW, Wo
cTana O4YeBMAHOW MiCNS  BWMKOHAHHA  OOroBopy, BiANOBiAHO A0
3aKOHO[aBCTBA, L0 3aCTOCOBYETHCS 10 OrOBOPY.

23. NIPU3YNUHEHHA BUKOHAHHSA

MippagHvk, Ha Bumory OpraHisauii-3amMoBHUKa, MNPU3YNUHSIE HadaHHs
nocnyr abo ixHbOi YacTMHW Ha nepiof Ta B cnocib, skui Opraxisauis-
3aMOBHWK BBaXae NOTPIGHUM.

Y pasi Takoro npuaynuHeHHs MigpsaHnk BXuBae HeBiakNagHWx 3axoais Ans
3MEHLLEHHS1 BUTPAT, MOB’S3aHMX i3 NPU3YNUHEHHSIM, A0 MiHIMymy. Ha vac
NpU3yNMHEHHsT Ta 3a BWHATKOM BWNAAKiB, KOMW Take MPU3YNUHEHHs
noB’sisaHe i3 mopyweHHsm 3 6oky [igpsgHuka,  MiopsaHuky
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BiLLUKOJOBYIOTbCS AOAATKOBI BUTpPATW, WO GynvM po3yMHO Ta AOUINbHO
NOHeceHi B pe3ynbTaTi NPU3ynuHEHHS.

24. 3MIHX 0O AOroBOPY
CyTTeBi 3MiHM JO [AOroBopy, 30Kpema LWoAo 3aranbHoi Cymu AOroBopy,
MOXYTb OyTV BHECEHI LLUMSAXOM yKnafaHHsA foaaTtky.

25. AKT npuiomy-nepeaavi

Micns 3aBepweHHa HagaHHA nocnyr Ta konu (a) Opranidauis-3aMOBHUK
3aTBepavna 3BiT MigpsaHuka npo 3aBepLueHHs, (6) OpraHisauis-3aMoBHUK
3aTBepauna oCTaTouHUI paxyHok [igpsaHnka i oCcTaTouHUIA NepeBipeHui
3BiT, OpraHisauis-3amoBHUK Buaae lMigpsaHvKy akT npuitomy-nepeaadi.

26. PO3IPBAHHSA 3 IHILIATUBU OPIAHI3ALII-3AMOBHUKA

26.1. OpraHisaLis-3aMOBHUK MOXe po3ipBaTU [OroBip, HamnpaBMBLUK
MippsagHUKy NoBigoMIeHHs 3a 7 AHiB y Byab-SKOMY i3 3a3HaYeHUX HukKYe
BUNaAKiB:

a) MippsiaHWK nopyLwmB cBOi 3060B’A3aHHS 3a AOroBopoM Ta/abo He
Hajas nocnyr no cyTi BiANOBIAHO A0 AOrOBOPY;
6) MippsgHVMK He BWKOHAaB, y PO3YMHWIA MPOMIXKOK 4Yacy, BUMOTY

OpraHizauii-3aMoBHMKa  LWOAO  YCYHEHHst  HeabanocTi  uu
HECMNPOMOXHOCTi BUKOHaTW CBOI 3060B’13aHHS 3a JOrOBOPOM, LLIO
CYTTEBO BNIIMBAE Ha HaNeXHe Ta BYacHe HaJlaHHs NOCnyr;

B) BiaMoBa abo HexTyBaHHA 3 Ooky [ligpsgHvka B NUTaHHI
[OTPUMaHHS IHCTPYKLUin OpraHisauii-3aMOBHMKa;
r) aKwo 3assu lligpagHuka WoAO WOro BiANOBIAHOCTI BUMOram

(ctatta 33) Ta/abo wopo craten 31 Ta 32 BUSIBUNUCH
Henpaeaveymu abo nepectanu 6yt NpaBanBMMY;

r) MippsgHWK BXuBae 3axodiB, He 3anuTaBluM abo He OTpuMmaBLIn
nonepefHboi 3roan OpraHisauii-3amMoBHUMKa, SKWO Taka 3rogda
BYMaraeTbCs BiANOBIQHO 40 AOrOBOPY;

) SKIWO OyAb-siKMA i3 OCHOBHMX ekcnepTiB Ginblue He Moxe ByTu
3anyyeHuit, i [ligpsagHMK He 3anponoHyBaB  3aMmiHy, siKy
OpraHizauisi-3aMOBHUK BBaXae 3af0BIiNbHOL0;

e) y pasi opraHisauifiHix 3MiH topuanYHOi ocobu, Xapaktepy uum

koHTponto ligpsgHuka abo  cninbHOro  MiANpUEMCTBA  4M
KOHCOpLiyMy, 3@ BWHATKOM, KONW Taki 3MiHM 3adikcoBaHi B
nopaTky [o 4OrOBOpY;

€) sKwwo MiapsaHvk He HagaB HeobXidHi rapaHTii abo cTpaxoBky, abo
ocoba, sika Hafae BigNoBiAHY rapaHTio abo CTPaxoBKy, He B 3MO3i
BMKOHATU CBOi 3060B’A3aHHS.

26.2 PosipBaHHs OpraHisaLieto-3aMOBHUKOM 3 MipKyBaHb AOLiNbHOCTI
OpraHizauis-3aMOBHUK MOXe 3 MipKyBaHb AOLiNbHOCTI po3ipBaTi AOroBip
noBHicTI0 a6o YaCTKOBO, HaNpPaBUBLUM NOBIAOMIEHHS He Ni3Hile, Hix 3a 14
OHIB fo  Takoro posipBaHHs. OpraHisauisi-3aMOBHUK  He  MOBWHHA
BMKOPUCTOBYBaTM CBOE NPABO PO3ipBaTh JOroBip 3 METOK HaJaHHsA nocnyr
iHwvm  NigpsigHukoM  abo  ANsi  YHUKHEHHS!  po3ipBaHHS  AOroBopy
MigpsgHnkom.

27. PO3IPBAHHA 3 IHILIATUBU NIAPAAHUKA
MiopsagHuk moxe posipeaTh Joroeip, HanpaemeLM OpraHisauii-3aMOBHUKY
NoBiAOMNEHHS 3a 7 OHIB y OyAb-IKOMY i3 3a3Ha4YEHUX HUXKYe BUNaAKIB:

a) sakwo lMiapsagHYK He ogepkaB Po3paxyHKiB Y YaCTWHI paxyHKiB, L0 He
3anepeuvytoTbes OpraHisauieto-3amMoBHUKOM, npoTsarom 90-Ta gHiB
3 nepeabaveHol gatn po3paxyHkis,

0) SIKLLO Nepiof NPU3ynMHEHHs1 BUKOHAHHSI JOrOBOPY BiANOBIAHO OO
cTaTTi 23 NnepeBuLLYyE LWICTb MICALIB;
B) OpraHisauis-3aMOBHVK JOMycTUNa maTtepianobHe NOpYyLLEHHS CBOIX

3060B’s13aHb 3a [JoroBOpPOM Ta He BXXWIa )XOAHUX 3ax0iB Ans oro
yCyHeHHst npoTsaroMm 30-TM  OHIB 3  MOMEHTY OTpUMaHHS
OpraHi3aujeto-3aMOBHMKOM NoBigoMneHHs ligpsgHnka npo Take
NOPYLUEHHS.

Axwo MigpsoHuk € isnyHol ocoboto, Ais AOroBopy NPUNUHAETLCS
aBTOMaTUYHO B pasi cMepTi Liei ocobu.

28. NPABA TA OBOB’A3KU NicnA PO3IPBAHHA

28.1. MNicnsa posipBaHHA [OroBOPY LUMSXOM HanpaBneHHs NOBIAOMIIEHHS
Byab-KOI0 i3 CTOPIH iHWIR, MNigpsgHUK BXWBAaE HEBIOKNAAHUX 3axodiB Ans
3aBepLUEHHs HafaHHA MOCNyr y HanexHwui cnoci6 i Tak, wob 3sectu
BUTPaTV A0 MiHIMyMy.

28.2. Y Bunagky posipBaHHs pgoroeopy OpraHisauieto-3aMOBHUKOM
BignoBigHO go craTtTi 26.1, OpraHiszauisi-3aMOBHUK MOXe, Micns Woro
po3ipBaHHs, 3aBEPLUMTW HaAAHHS NOCMYr CaMOCTiIMHO abo yKnacTu iHWKi
[OOroBip i3 TPETbOK CTOPOHOK 3a paxyHok lMiapsaHuka.

OpraHi3auis-3aMOBHMK, Y SIkOMOra KOPOTLUMIA MiCMsS PO3ipBaHHS CTPOK,
niaTBepaXye BapTiCTb NOCAyr Ta BCIX CyMm, WO nignaraiTb cnnari
MippaaHvKy Ha gaTty posipBaHHs. BignoeigHo Ao nonoxeHb cTatTi 28.1 Ta
28.2 BoHa 3ajicHIoe Ha kopucTb lMiapsaHuka Taki nnarTexi:

(a) BMHaropogy BiANOBIAHO OO AOroBOpYy 3a MOCNyru, HapaHi B
3a[0BiNbHWIA CNOCi6 4O AaTU PO3ipBaHHS;
(6) BMTpPaTW, WO MiansraloTb BiALWKOAYBaHHIO (3a [OroBOpOM 3

hiKCOBaHOI BMHAroponoo), 3a BUTpaTh, GakTU4YHO NOHECeHi A0
[aTtun posipBaHHS;

() 3a BWHATKOM poO3ipBaHHA  BignoBigHO Ao crtatTi  26.1,
BiAWKOAYBAHHS  BCIX  PO3YMHWX  BWUTPaT, MOB'A3aHMX i3
3aBepLUEHHAM BMKOHAHHS JOrOBOPY B HaNeXHWUI cnocio;

(r) y BWNagky posipBaHHsA BignoBidHO Ao crtaten 26.2 Ta 27
BiLUKOAYBaHHS (PaKTUYHUX Ta PO3YMHMX BUTPAT, MOHECEHUX
MippsaHnkom 6e3nocepeHbO B pe3ynbTaTi Takoro posipBaHHs Ta
AKX He MOXHa Oyno YHUKHYTU 4y 3MEHLIUTW BiAMOBIAHUMU
3axoaamu.

MigpsgHVYK He Mae NpaBa BUMaraTy, OKpiM 3a3Ha4yeHVX BULLE CyM,
BiALWKOAYBaHHS Byab-siKnx 30MTKIB YM YLIKOOXKEHb.

28.3. Y Bunagky posipBaHHS O0OroBopy 3 OyOb-sIKMX MNPUYUH rapaHTii
nonepeaHLoro diHaHcyBaHHs, HagaHi OpraHisauii-3aMoBHVKY BianoBigHO
po cratTi 20.4, MoXyTb ByTn BukopucTaHi OpraHisaieto-3aMOBHUKOM Anst
NoKpUTTS ByAb-SKMX CyM, Lo nignsratoTe cnnati MigpsaaHvkom OpraHisauii-
3aMOBHWUKY, i rapaHT He MoXe, 3 Byab-AKUX NPUYMH, 3aTpUMyBaTV BUNNaTy
41 BUCMOBMIOBATM 3anepeyeHHsl.

28.4. Axwo OpraHi3auis-3aMOBHWUK pO3pvBae AOroBip Ha nigcTasi cTaTTi
26.1, BoHa Mae NpaBo Ha BiAlwkodyBaHHA 3 6oky [MigpsaHvka Byap-skux
36uTKiB, WO BOHA iX 3a3Hana Loao Tiel YacTUHWM BapTOCTi AOroBOpY, ska
BiANOBIAAE YacTMHI nocnyr, Wo He Oynu B HanexHWin cnocib BMKOHaHI 3
BuHY lMigpsgHyka.

29. POPC-MAXOP

>KopaHa 3i cTopiH He BBaXKaeTbCs TaKoto, LLO NopyLumMia cBoi 3060B’A3aHHS
3a [I0rOBOPOM, SIKLLO BUKOHAHHIO Takux 3000B’si3aHb 3aBagunun Oyab-ski
hopc-MaxopHi 06CTaBMHM, WO BUHUKNM NiCNs AaTW NiANMCcaHHst AOroBopy
oboma cTopoHamu.

TepMmiH «dopc-MaKop» BUKOPUCTOBYETLCH TYT Ha MO3HAYEHHS CTUXINHUX
TMX, CTPaNKIB, NOKayTiB YU iHLIMX BUPOBHUYMNX NOPYLLEHb, Aill 0Ci6, BOPOXO
HanawToBaHMX MPOTU CYCNINbCTBA, BiViH, HE3aNeXHO Bif OrofOLWEeHHs,
6nokaa, NoBCTaHb, 3aKONOTIB, enigemin, 3CyBiB, 3eMneTpyciB, LUTOPMIB,
6nvckaBku, NOBEHEN, eposiil, (POMaACbKMX 3aBOpyLLEHb, BUOYXiB Ta byab-
SKMX iHWKX nogibHux HenepeabadvyBaHMX MoAid, Wo nepebyBalTb nosa
KOHTponem 6yab-5Koi i3 CTOPIH Ta SAKi )KoAHa CTOPOHa, Aitoun 406pOCoBiCHO,
He 34aTHa YCyHyTU.

CTopoHa, LWo 3a3Hana BhnvBy (opc-MaXopHUX 06CTaBMH, BXMBAE BCiX
PO3YMHUX 3aXOAiB ANS YCYHEHHS] HEMOXMMBOCTI BUKOHAHHSI HEK CBOIX
3060B’s13aHb 3a LM [JOroBOPOM 3 MiHiMarnbHO 3aTPUMKOH.

Ao Ha gymky Byab-siKoT 3i CTOPiIH HacTanm opc-MaxopHi 06CTaBMHW, AKi
MOXYTb BRIIMHYTWU Ha BUKOHaHHS ii 3060B’si3aHb, BOHA NOBUHHA HerawHo
NOBIZOMUTU iHLLY CTOPOHY, 3a3Havyaloumn xapakrep, iMOBIpHY TpUBanicTb Ta
BiporigHi Hacnigku Takmx obcTaBMH. 3a BIACYTHOCTI iHLWMX MUCbMOBMX
BKa3iBok i3 6oky OpraHisaujii-3amoBHuka, [MigpsaHNK NPoaoBXKy€e BUKOHAHHS
CBOiX 3060B’A3aHb 3a AOrOBOPOM, HACKINbKW Lie AOLUINbHO 1 MOXIMBO, Ta
HamaraeTbCcsl BCiMa iHLUMMW MOXITUBMMW PO3YMHUMM Criocobamu BUKOHaTH
CBOi 3000B'A3aHHsi, BUKOHAHHIO $KMX He 3aBaxae (opc-MaxopHa
obctaBuHa. [MigpsgHWMK He BXMBAaTMMe iHWMX 3axOAiB 3a BiACYTHOCTI
6e3nocepeaHbOi BkasiBku Big OpraHisauii-3amoBHUKa.

30. 3ACTOCOBHE NPABO TA CIMOPU
[lo norosopy Ta MOro TIiyMa4yeHHs 3aCTOCOBYETLCA 3aKOHOAABCTBO KpaiHu
OpraHizauji-3aMoBHuKa.

Byap-akuin cnip abo nopyLUeHHs AOroBopy, O BUHUKAE Ha NiACTaBi LibOro
[OroBOpY, MiANsirae, HacKifbky Le MOXIIMBO, MUPHOMY BPEryrnioBaHHIO.
Akwo ue Hemoxnmeo abo B pasi nepeabadeHHs iHWworo [oroBopom npo
HagaHHs nocnyr, cnip abo cuTyauis WoAO MOPYLUEHHS OCTaTOYHO
BUPILIYETbCA ~ CYAOBUM  pillEHHSIM,  BWHECEHWM  BiAnoBigHO A0
3akoHofaBcTBa kpaiHu OpraHisauii-aamoBHuKa. Byap-ske pileHHs cyay €
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ocTaToyHUM Ta nignarae 6e3nocepedHbOMY BMKOHAHHIO B KpaiHi
MigpsgHuka.

31. MPABA NMIOOVHU TA TPYAOBI MPABA

MiapsaaHuK rapaHTye, WO BiH Ta NOro NnapTHepW NnoBaxaroTb Npasa MoauHU
Ta TPYAOBi NpaBa i JOTPUMYIOTBCS iX, 5K BOHW BU3HAYeHi B HaLioHanbHOMY
npasi, y 3aranbHiii Aeknapauii npas noauHn (1948 p.) Ta B Jeknapauii
MixxHapoZHoi opraHisauii npaLi 3 OCHOBHUX NPUHLMNIB Ta NpaB Yy CBIiTi Npawi
(1998 p.). Kpim Toro, MNigpsagHuk (Ta BCi y4aCHWKM CMiNbHOrO NianpMemMcTaa
UM KOHCOPLIyMy) rapaHTye, Lo BiH Ta MOro napTHeEpU AOTPUMYIOTLCS
KonBeHuii OOH npo npaea antnin UNGA Doc A/RES/44/25 (12 rpyaHs
1989 p.) pasom i3 [opaTkom, Ta WO BiH Ta WOro napTHepu He
BMKOPUCTOBYBasM Ta He BUKOPUCTOBYBATUMYTb MPUMYCOBY YU BUMYLLEHY
npauo, sik BoHa B3HayeHa B KoHBeHLUIi Npo 3anobiraHHsi npyMycoBili npawi
C29 1a KoHBeHLUii npo ckacyBaHHsi npumycoBoi npaui C105 MixHapoaHoi
opraHisauii npaui. Kpim Toro, [MigpsaHvK rapaHTye, wWo BiH Ta MOro
napTHepu NoBakaloTb OCHOBHI coLianbHi NpaBa W yMOBM npaui BigHOCHO
CBOIX MNpauiBHWKIB Ta AOTPUMYIOTbCS Takux npaB Ta ymoB. byap-ske
NopYLUEHHS Takoi 3asBu abo rapanTii, Wwo Biabynocsa B muHynomMy abo nig
Yyac BMKOHaHHS JoroBopy, Hajae OpraHisauii-3aMOBHUKY NpaBo HeramHo
posipBaTi JOroBip LWNSXoM HanpasneHHs MiagpsaaHvKy NoBiAOMNEHHS, nNpu
ubomy  OpraHizauisi-3aMOBHMK ~ HE  Hece  >KOOHWX  BUTpaT  4u
BiANOBIAanNbLHOCTI.

32. MIHU TA IHLWIA 36POA

MigpagHUK (Ta KOXKEH yYacCHWK CMinbHOro MiANPUEMCTBA YK KOHCOPLyMYy)
rapaHTtye, Wwo BiH Ta Woro napTHepu HE 6epyTtb ydacTi B po3pobui,
npoaaxy, BMPOOHMUTBI abo TpaHCNOPTyBaHHI MPOTUMIXOTHUX MiH Ta/abo
KaceTHUx 6oM6 abo cknagoByX, WO BUKOPUCTOBYIOTHCS ANs BUPOGHULTBA
NPOTUNIXOTHUX MiH Ta/abo kaceTHux 6om6. Kpim Toro, MigpsaaHvk rapaHTye,
o BiH Ta oro napTHepu HE 3anydeni o npoaaxy Ta/abo BupobHuULTBa
30poi, BUKOPWUCTAHHS  SKOi  CNpUSie  MOPYLUEHHSM  MiXKHapOZHOro
rymaHiTapHoro npaesa B pPO3yMiHHi |-V JKeHeBCbkux KOHBEHUiNn Ta
[opaTkoBKx NPOTOKOMIB A0 HKX, a Takox KoneeHuii OOH npo aesiki Buam
3BMYanHux 036poeHb (1980 p.). byab-sike nopylweHHsi Takoi 3asBu abo
rapaHTii Hapae OpraHisauii-3amMOBHUKY NpaBo HeranHo posipBaTh AOroBip
LUMAXOM HanpaBrieHHS BigMNOBiAHOTO NOBIAOMIEHHS.

33. HEBIANOBIAHICTb BAMOTAM

Mignucytoun 3aseky, MigpaaHvk (abo, y BUNagky cninbHoro nianpueMcTea
4/ KOHCOPLiyMy, — WOro Y4acHvK) niaTBepaxye, wWo Ao Hboro HE
3aCTOCOBYETLCS XOAHA i3 NepeniYeHnx Hux4e cuTyauin:

(@) GaHkpyTCTBO 4M nikBigauis, YynpaeniHHA Ccnpae CyaoMm,
yKNageHHs yrogum 3 Kpeautopamu, NPUNUHEHHS AinoBoi
aKTVMBHOCTI, y4acTb Yy npouedypax opraHisauiiHnx 3miH abo
6yab-sika iHWwa nodibHa cuTyauis, WO BMHUKAE Ha mniacTasi
noai6Hoi npoueaypu, nepen6ayeHoi HauioHanbHUM
3aKOHOAABCTBOM YU MpaBunamu;

(b) 3acymkeHHs Ha MiacTaBi pilleHHs cyay, Wo Habpano 3aKoHHOI
cumu, 3a BYMHEHHS1 NPaBOMOpPYLUEHHS Yy cdepi NpodecinHoi
nianbHOCTI;

(c) npoBeneHHs Byab-AknuMM cnocobamm, siki OpraHisauis-3aMoBHMK
Moxe O06r'pyHTyBaTW, WOro BMHU B MOPYLUEHHI NPOdeCiiHOI
eTuky;

(d) HeBuMKOHaHHS 3060B’sI3aHb i3 OnnaTy BHECKIB CcoLjanbHOro
cTpaxyBaHHA 4M MoAaTKiB  BIAMOBIAHO O  MOMOXeHb
3aKOHOAaBCTBa KpaiHW Moro peectpalii, kpaiHu OpraHisauii-
3aMOBHMKa abo KpaiHM BUKOHAHHS JOTOBOPY;

(e) HabpaHHS WOoAo HbOro 3aKOHHOI Culu BUPOKOM Cyay BiAHOCHO
LaxpancTsa, Kopynuii, y4acTi B 3no4mnHHiN opraHisauii uv 6yab-
SIKIV iHLLIM NpOTUNPaBHIN AiANbHOCTI, ska WwkoanTb Opraxisadii-
3aMOBHUKY UM  piHaHCOBMM iHTepecam E€BpPONENCHLKOro
CniBToBapucTBa;

(f)  BM3HAHHS MOrO BMHHWUM Yy CEPNO3HOMY MOPYLUEHHI 4OroBOpY
yepe3 HEBUMKOHAHHA OOroBipHUX 3060B’si3aHb 3a nigcymkamu
iHWOI npoueaypu 3akynisenb 4y npoueaypyu MPUCBOEHHS
[oroBopy 3a (piHaHCyBaHHA 3 GromxeTy €Bponencbkoro
CniBToBapucTBa abo iHWoi npoueaypuy 3akynisni, NpoBeAeHol
OpraHizaLlieto-3aMOBHUKOM 4 Ti napTHepoM;

(g) ~oBedeHHsI NOTO BUHM B 3aCHYBaHHi lopuanMYHOT 0cobu B iHLLIN
IOPUCAMKLIT 3 METOI0 YHUKHEHHS dhickanbHUX, couianbHux abo
Oyab-AKMX  iHLINX IOPUAMYHMX 3000B’A3aHb, $Ki  Lil0Tb Yy
topucavKLii, e BiH 3apeecTpoBaHUi, Mae LeHTparnbHuii odic
abo fe 3ocepemxeHa Noro OCHOBHA AiSNbHICTb;

(h) yyacTb y TEpOPUCTUYHIN AiSNBHOCTI, HagaHHS [OMoMorv
ocobam 4u opraHizauism, siki NiATPUMYIOTb TEPOPUCTUYHY
OiSnbHICTb,  MoTypalTb  TepopusMmy abo  npuyeTHi Ao

noctayaHHsi 36poi ocobam un opraHisauisiM, siki 6epyTb yyacTb
Yy TEePOPUCTUYHIN AisSiNbHOCTI;

(i)  BkMOYEHHS Jo cnucky ocib, ski nignaaatoTb nig caHkuii Ypsaay
CLUA, OOH, €C abo iHWMX ypsagoBnx CaHKLiMHUX CMUCKIB Ta
CNUCKiB 0Ci6, L0 3AiMCHIOTL TEPOPUCTUYHY AISNBHICTb.

34. NEPEBIPKU TA AYAUT

MippsgHvk Hapae OpraHisauii-3aMoBHYKY abo ii npeAcTaBHVKY [03BIN y
Oyab-5IKMI Yac NPOBOAMTY NEPEBIPKY 3BITHOCTI, BKMIOYHO 3 (hiHAHCOBOIO Ta
ByxranTepcbKoto 3BITHICTIO, @ TakoX pobuTu Konii BiANOBIAHNX JOKYMEHTIB,
Ta Hagae OpraHisauii-3aMoBHMKY ab0 Byab-5iKill yTOBHOBaXEHil Heto 0cobi,
3okpema €Esponevicbkii Komicii, Odpicy no 60poTbbi i3 LiaxpancTtsom
€BpONENCcLKOro cyay ayauTopiB y Bunagky iHaHCyBaHHS OOroBopy 3
GlogkeTy E€Bponeiicbkoro CniBToBapucTtea, y byab-skuii Yac goctyn Ao
cBOE (piHaHCOBO-OyxranTepcbkoi JOKyMeHTaLii Ta A0 nepeBipku Takoi
3BITHOCTI N [OKYMEHTIB MPOTAroM Ta Micnsi HagaHHs nocnyr. 3okpema,
MOXYTb NMPOBOANTUCL ByAb-5iKi AOKYMEHTarbHi Y/ onepaTuBHi NepeBipky,
Aki OpraHisauisi-3aMOBHUK BBaXa€e HEOOXiOHUMU ANsi BUSIBIIEHHS [OKas3iB Y
pasi BUHUKHEHHS Migo3py LLOA0 HE3BUYHOT KOMEPUIHOT AisiNbHOCTI.

35. BIANOBIAANBHICTb

[MepBUHHWI [OHOP 3a X0AHWX 06CTaBMH Ta 3 XXOAHWX NiACTaB He
posrnsgaTMme 3anuT Npo BifLLKOAYBaHHS Yv BUNNaTy, HanpaBneHy
6esnocepeaHbo MigpsgHvukamn (OpraHisauii-3aMoBHMKa).

36. 3BAXUCT OAHUX

Akwo Ha OpraHisauito-3amMoBHMKa nowmproeTbes Ais Aupektnen €C
95/46/YC (PernameHT Npo 3aranbHui 3axucT Aanunx) i MiapsaHuk obpobnsie
nepcoHanbHi AaHi B KOHTEKCTi nogadvi nponoswuii (Hanpvknag, pestome
OCHOBHMUX | TEXHIYHMX eKCrepTiB) Ta/abo BUKOHAHHS AOroBopy (Hanpuknag,
3aMiHn  ekcnepTi), ligpsgHuk o6pobnsie Taki AdaHi  BignoBigHO A0
OupektuBn €C 95/46/YC (PernameHT npo 3aranbHUi 3axucT AaHux) Ta
noBigomIsie ocib, sikMx CTocyTbCa AaHi, Npo AeTani ix o6pobku, a Takox
iHdbopmye ix npo MoniTuky AaHux OpraHisauii-3amoBHYKa.
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ANNEX 4: GENERAL TERMS AND CONDITIONS FOR SERVICE

CONTRACTS - VERS3 2020

1. DEFINITIONS

In these general terms and conditions:

e) “contract” is the agreement entered into by the Contracting Authority
and the Contractor for the performance of the services described in
the terms of reference, to which these general terms and conditions
are made applicable; the contract is constituted of the documents
listed in the Service Contract.

f) The Contracting Authority’s “partners” are the organisations to which
the Contracting Authority is associated or linked;

g) “personnel’ is any person assigned by the Contractor to the
performance of the services or any part hereof, whether through
employment, sub-contracting or any other agreement; and “key
experts” are those members of the personnel whose involvement is
considered instrumental in the achievement of the contract objectives;

h)  “beneficiary country” is the country where the services are to be
performed, or where the project to which the services relate is located.

2. RELATIONS BETWEEN THE PARTIES

Nothing contained in the contract shall be construed as establishing a
relation of master and servant or of agent and principal as between the
Contracting Authority and the Contractor. Except if otherwise provided in
the contract, the Contractor shall under no circumstances act as the
representative of the Contracting Authority or give the impression that the
Contractor has been given such authority. The Contractor has complete
charge of the personnel and shall be fully responsible for the services
performed by them.

3. SCOPE OF SERVICES

The scope of the services including the methods and means to be used by
the Contractor, the results to be achieved by him and the verifiable
indicators are specified in the Terms of Reference. The Contractor shall be
responsible for everything which is required for the performance of the
services in accordance with what is specified in the contract, or which must
otherwise be regarded as forming part of the services.

4. COMPLIANCE WITH LAWS AND RESPECT OF TRADITIONS

The Contractor shall respect and abide by all laws and regulations in force
in the beneficiary country and shall ensure that its personnel, their
dependants, and its local employees also respect and abide by all such laws
and regulations. The Contractor shall indemnify the Contracting Authority
against any claims and proceedings arising from any infringement by the
Contractor, its personnel and their dependants of such laws and regulations.

The Contractor, its personnel and their dependents shall respect human
rights and undertake not to offend the political, cultural and religious
practices prevailing in the beneficiary country.

5. CODE OF CONDUCT

The Contractor shall at all times act loyally and impartially and as a faithful
adviser to the Contracting Authority and shall perform the services with due
care, efficiency and diligence, in accordance with the best professional
practice.

6. DISCRETION AND CONFIDENTIALITY

The Contractor shall treat all documents and information received in
connection with the contract as private and confidential, and shall not, save
in so far as may be necessary for the purposes of the performance thereof,
publish or disclose any particulars of the contract without the prior consent
in writing of the Contracting Authority. It shall, in particular, refrain from
making any public statements concerning the project or the services without
the prior approval of the Contracting Authority,

7. CONFLICT OF INTEREST
The Contractor shall refrain from engaging in any activity which conflicts
with his obligations towards the Contracting Authority under the contract.

The Contractor shall take all necessary measures to prevent or end any
situation that could compromise the impartial and objective performance of
the Contract. Such conflict of interests could arise in particular as a result of
economic interest, political or national affinity, family or emotional ties, or
any other relevant connection or shared interest. Any conflict of interests

which could arise during performance of the Contract must be notified in
writing to the Contracting Authority without delay. The Contractor shall
replace, immediately and without compensation from the Contracting
Authority, any member of its personnel exposed to such a situation.

8. CORRUPT PRACTICES

The Contractor and the personnel shall refrain from performing, condoning
or tolerating any corrupt, fraudulent, collusive or coercive practices, whether
such practices are in relation with the performance of the contract or not.
“Corrupt practice” means the offering, giving, receiving, or soliciting, directly
or indirectly, of anything of value as an inducement or reward for doing or
forbearing to do any act in relation to the contract or any other contract with
the Contracting Authority, or for showing favour or disfavour to any person
in relation to the contract or any other contract with the Contracting
Authority.

The payments to the Contractor under the contract shall constitute the only
income or benefit it may derive in connection with the contract and neither
it nor its personnel shall accept any commission, discount, allowance,
indirect payment or other consideration in connection with, or in relation to,
or in discharge of, its obligations under the contract.

The execution of the contract shall not give rise to unusual commercial
expenses. Unusual commercial expenses are commissions not mentioned
in the contract or not stemming from a properly concluded contract referring
to the contract, commissions not paid in return for any actual and legitimate
service, commissions remitted to a tax haven, commissions paid to a
recipient who is not clearly identified or commission paid to a company
which has every appearance of being a front company.

The Contractor further warrants that no official of the Contracting Authority
and/or their partner has received or will be offered by the Contractor any
direct or indirect benefit arising from this Contract.

9. JOINT VENTURE OR CONSORTIUM

If the Contractor is a joint venture or a consortium of two or more legal
persons, all such persons shall be jointly and severally bound to fulfil the
terms of the contract. The person designated by the joint venture or
consortium to act on its behalf for the purposes of this contract shall have
the authority to bind the joint venture or consortium.

For the purposes of performance of the contract, the joint venture or
consortium shall act as, and be considered, a single person and in
particular, shall have bank account opened in its name, shall submit to the
Contracting Authority single guarantees if required, and shall submit single
invoices and single reports.

The composition of the joint venture or a consortium shall not be altered
without the prior written consent of the Contracting Authority.

10. SPECIFICATIONS AND DESIGNS

The Contractor shall prepare all specifications and designs using accepted
and generally recognised systems acceptable to the Contracting Authority
and taking into account the latest design criteria.

11. INFORMATION

The Contractor shall furnish the Contracting Authority, or any person
authorised by the Contracting Authority with any information relating to the
services and the project as the Contracting Authority may at any time
request.

12. REPORTS

The frequency, deadlines, format and contents of the reports to be drawn
up by the Contractor in relation to the performance of the contract shall be
described in the Terms of Reference.

13. CONTRACTOR’S PERSONNEL

13.1. The Contractor shall employ and provide such qualified and
experienced personnel as are required to carry out the services, and the
Contractor shall be responsible for the quality of the personnel.

lMocibHuk i3 3akyniBenb, 6-e BugaHHsa / Procurement Manual 6ED 26 /34



The names, outputs, duties and CVs of key experts and the titles, job
descriptions, minimum qualifications, estimated periods of engagement in
the carrying out of the services of each of the personnel and key experts
are described in the Organisation and Methodology part of the contract. The
Contractor must inform the Contracting Authority of all non-expert personnel
it intends to use for the implementation of the contract. The Contracting
Authority shall have the right to oppose the Contractor's choice of
personnel.

13.2. No changes shall be made in the personnel without the prior consent
of the Contracting Authority. The Contractor shall provide a replacement
with at least equivalent qualifications and experience and acceptable to the
Contracting Authority if:

a) on account of death, sickness or accident, a member of the Personnel is
unable to continue providing his services,

b) any member of the personnel is found by the Contracting Authority to be
incompetent in discharging or unsuitable for the performance of his duties
under the Contract,

c) for any reasons beyond the control of the Contractor, it becomes
necessary to replace any member of the Personnel.

The request for replacement must be made in writing and state the reason
therefore. The Contractor shall proceed swiftly with the request and propose
a replacement with at least equivalent qualifications and experience. The
remuneration to be paid to the replacement cannot exceed that received by
the replaced member of the personnel.

Failure by the Contractor to propose a replacement for a key expert
satisfactory to the Contracting Authority, shall give the right to the
Contracting Authority to terminate the contract.

Additional costs arising out of a replacement shall be borne by the
Contractor.

13.3. Working hours

The days and hours of work of the Contractor or/and its personnel in the
beneficiary country shall be fixed on the basis of the laws, regulations and
customs of the beneficiary country and the requirements of the services.

13.4. Leave entitlement

Any taking of holiday leave by the personnel during the period of
implementation of the contract must be at a time approved by the
Contracting Authority.

Overtime, sick leave, pay and holidays leave pay are deemed to be covered
by the Contractor’'s remuneration.

14. SUB-CONTRACTING
Except from the subcontractors listed in the contract, the Consultant shall
not subcontract to nor engage another independent contractor to perform
any part of the services without the prior written consent of the Contracting
Authority. Subcontractors must satisfy the eligibility criteria applicable for
the award of the contract.

The Contracting Authority shall have no contractual relations with the
subcontractors. The provisions of the contract, including these general
terms and conditions, and in particular article 13.2 shall, where practicable,
apply to the subcontractors and their personnel.

15. LIABILITY

At its own expense, the Contractor shall indemnify, protect and defend, the
Contracting Authority, its agents and employees, from and against all
actions, claims, losses or damages arising from any act or omission by the
Contractor in the performance of the services, including any violation of any
legal provisions, or rights of third parties, in respect of patents, trademarks
and other forms of intellectual property such as copyrights.

Approval by the Contracting Authority of the Contractor’s reports and issue
of Completion Certificate shall not relieve the Contractor of its liability and
shall not prevent the Contracting Authority from claiming damages.

The Contractor shall remain liable for any breach of its obligations under the
contract for such period after the services have been performed as may be
determined by the law governing the contract (the “liability period”). This
time limit does not however apply when the damage arises from gross
negligence or wilful misconduct of the Contractor.

During the liability period, or as soon as practicable after its expiration, the
Contractor shall, at its expense, upon instruction of the Contracting
Authority, remedy any deficiencies in the performance of the services. In
case of default on the part of the Contractor to carry out such instructions,
the Contracting Authority shall be entitled to hire another contractor to carry
out the same, at the Contractor’s expense.

16. INSURANCE

Within 20 days of signing the contract, the Contractor shall take out and
maintain, at its own cost, a full indemnity insurance policy covering its
professional liability under the contract and article 15 above, from the
commencement date and until the end of the liability period.

Within 20 days of signing the contract, the Contractor shall take out and
maintain a full indemnity insurance policy for a sum up to the higher of the
maximum amount foreseen by the legislation of the country of the
Contracting Authority and the amount foreseen by the legislation of the
country in which the Contractor has its headquarters and covering, during
the period of implementation of the contract, the following risks:

a) loss of or damage to property purchased with funds provided under
the contract, or produced by the Contractor;

b) loss or damage to equipment, material and office facilities made
available to the Contractor by the Contracting Authority;

c) civil liability for accidents caused to third parties arising out of acts

performed by the Contractor, its personnel and their dependents;

d) employer’s liability and workers’ compensation in respect of the
personnel as well as sickness, accident or death affecting the
personnel and their dependents, including the cost of repatriation
on health grounds;

e) such other insurance as required by the laws in force in the
beneficiary country.

Prior to the commencement date, the Contractor shall provide evidence to
the Contracting Authority that the above insurances have been effectuated.
During execution of the contract, the Contractor shall, when required,
provide the Contracting Authority with copies of the insurance policies and
the receipts for payment of premiums.

17. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS

All reports and data such as maps, diagrams, drawings, specifications,
plans, statistics, calculations, databases, software and supporting records
or materials acquired, compiled or prepared by the Contractor in the
performance of the contract shall, with the copyright thereto, be the absolute
property of the Contracting Authority. The Contractor shall, upon completion
of the contract, deliver all such documents and data to the Contracting
Authority. The Contractor may not retain copies of such documents and data
and shall not use them for purposes unrelated to the contract without the
prior written consent of the Contracting Authority.

The Contractor shall not publish articles relating to the services or refer to
them when carrying out any services for others, or divulge information
obtained from the Contracting Authority, without the prior written consent of
the Contracting Authority.

18. RECORDS

The Contractor shall keep separate, accurate and systematic records and
accounts in respect of the services in such form and detail as is customary
in the profession and sufficient to establish accurately that the number of
working days and the actual reimbursable expenditure identified in the
Contractor's invoice(s) have been duly incurred for the performance of the
services.

For a fee-based contract, timesheets recording the days worked by the
Contractor's personnel must be maintained by the Contractor. The
timesheets must be approved by the Contracting Authority or any person
authorised by the Contracting Authority or the Contracting Authority itself on
a monthly basis. The amounts invoiced by the Contractor must correspond
to these timesheets. In the case of long-term experts, these timesheets
must record the number of days worked. In the case of short-term experts,
these timesheets must record the number of hours worked. Time spent
travelling exclusively and necessarily for the purpose of the Contract may
be included in the numbers of days or hours, as appropriate, recorded in
these timesheets.
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Such records must be kept for a 7-year period after the final payment made
under the contract. These documents comprise any documentation
concerning income and expenditure and any inventory, necessary for the
checking of supporting documents, including timesheets, plane and
transport tickets, pay slips for the remuneration paid to the experts and
invoices or receipts for reimbursable expenditure. Failure to maintain such
records constitutes a breach of contract and will result in the termination of
the contract.

19. OBLIGATIONS OF CONTRACTING AUTHORITY

19.1. The Contracting Authority shall provide the Contractor as soon as
possible with any information and/or documentation at its disposal which
may be relevant to the performance of the contract.

On all matters properly referred to it in writing by the Contractor, the
Contracting Authority shall give its decisions so as not to delay the services,
and within a reasonable time.

19.2. The contract shall specify whether the Contracting Authority is to
provide the Contractor with equipment, facilities, counterpart personnel or
specific assistance, and shall detail under which conditions. If the provision
of such agreed counterpart personnel, equipment, facilities and assistance
is delayed or not forthcoming, the Contractor shall endeavour to perform the
Services as far as is possible. The parties shall agree on how the affected
parts of the services shall be carried out, and the additional payments, if any
is due, to be made by the Contracting Authority to the Contractor as a result
of additional expenditures.

20. CONTRACT PRICE AND PAYMENTS

Contracts are either “global price” or “fee-based”.

20.1. Fee-based contract

In consideration of the services performed by the Contractor under the
contract, the Contracting Authority shall make to the Contractor such
payments of fees and such reimbursement of costs as provided in the
contract.

Fees shall be determined based on time actually spent by the key experts
in the performance of services at the fee rates specified in the contract. Fee
rates are deemed to remunerate all the activities of the Contractor in the
performance of the services and to cover all expenses and costs incurred
by the Contractor which are not included in the agreed reimbursable costs.

The Contracting Authority shall reimburse to the Contractor the
reimbursable costs and expenses specified in the contract, actually and
reasonably incurred in the performance of the services.

Costs and expenses which are not mentioned in the contract shall be
deemed covered by the overhead of profit included in the fees.

The currency of payments of fees and reimbursable costs and applicable
exchange rates are set out in the contract.

20.2. Global price contract

The global price covers both the Contractor’s and its personnel’s fees and
all expenses to be incurred for the performance of the contract. The global
price is in consideration for all obligations of the Contractor under the
contract and all matters and things necessary for the proper execution and
completion of the services and the remedying of any deficiencies therein.

20.3. Revision
Unless otherwise stipulated in the contract, the global price of a global price
contract and the fee rates of a fee-based contract shall not be revised.

20.4. Guarantees

In the case an advance payment for fees and for reimbursable costs (fee-
based contract) or a pre-financing payment (global price contract) is agreed
in the contract, its payment by the Contracting Authority shall be subject to
the prior presentation by the Contractor to the Contracting Authority of an
approved performance security, advance payment or pre-financing
guarantee, if so agreed and under the conditions specified in the Service
Contract.

20.5. Conditions of Payment

Payments will be made by the Contracting Authority with the frequency,
instalments, time limits, amounts and currencies, and under the conditions,
in particular on the contents of invoices, specified in the special conditions
of the contract. Payment of the final balance shall be subject to performance
by the Contractor of all its obligations under the contract and the issue by

the Contracting Authority of the completion certificate described in article
25.

20.6. Late payment

If the time periods laid down for payments by the Contracting Authority have
been exceeded by more than two months and where the Contracting
Authority cannot invoke a case of suspension or withholding of payments
provided for in these terms and conditions, the Contractor may claim interest
calculated on any amount due, prorata on the number of days of delay at
the official bank rate of the beneficiary country (if amounts due are in the
currency of that country), or at the rate applied by the European central bank
(where amounts due are in Euro), plus 2% per year.

21. DELAYS IN PERFORMANCE

If the Contractor does not perform the services within the period of
implementation specified in the contract, the Contracting Authority shall,
without formal notice and without prejudice to its other remedies under the
contract, be entitled to liquidated damages for every day, or part thereof,
which shall elapse between the end of the period of implementation
specified in the contract and the actual end of the period of implementation.

The daily rate for liquidated damages is calculated by dividing the contract
value by the number of days of the period of implementation.

If these liquidated damages exceed more than 15% of the contract value,
the Contracting Authority may, after giving notice to the Contractor:

a) terminate the contract; and
b) complete the services at the Contractor's own expense

22. BREACH OF CONTRACT
Either party commits a breach of contract where it fails to discharge any of
its obligations under the contract.

Where a breach of contract occurs, the party injured by the breach shall be
entitled to the following remedies:

a) liquidated damages; and/or

b) termination of the contract.

In any case where the Contracting Authority is entitled to damages, it may
deduct such damages from any sums due to the Contractor or call on the
appropriate guarantee.

The Contracting Authority shall be entitled to compensation for any damage
which comes to light after the contract is completed in accordance with the
law governing the contract.

23. SUSPENSION OF PERFORMANCE

The Contractor shall, on the request of the Contracting Authority, suspend
the performance of the services or any part thereof for such time and in such
manner as the Contracting Authority may consider necessary.

In such event of suspension, the Contractor shall take immediate action to
reduce the costs incident to the suspension to a minimum. During the period
of suspension, and except where the suspension is due to any default of the
Contractor, the Contractor shall be reimbursed for additional costs
reasonably and necessarily incurred by it as a result of the suspension.

24. AMENDMENT OF THE CONTRACT
Substantial modifications to the contract, including modifications to the total
contract amount, must be made by means of an addendum.

25. Completion Certificate

Upon completion of the services, and once (a) the Contracting Authority has
approved the Contractor’'s completion report, (b) the Contracting Authority
has approved the Contractor’s final invoice and final audited statement, the
Contracting Authority shall deliver a completion certificate to the Contractor.

26. TERMINATION BY THE CONTRACTING AUTHORITY
26.1 The Contracting Authority may terminate the contract after giving a 7
days' notice to the Contractor in any of the following cases:

a) the Contractor is in breach of its obligations under the contract
and/or fails to carry out the services substantially in accordance
with the contract;

b) the Contractor fails to comply within a reasonable time with the
notice given by the Contracting Authority requiring it to make good
the neglect or failure to perform its obligations under the contract
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which seriously affects the proper and timely performance of the

services;

c) the Contractor refuses or neglects to carry out instructions given
by the Contracting Authority;

d) the Contractor’s declarations in respect if its eligibility (article 33)

and/or in respect of article 31 and article 32, appear to have been
untrue, or cease to be true;

e) the Contractor takes some action without requesting or obtaining
the prior consent of the Contracting Authority in any case where
such consent is required under the contract;

f) any of the key experts is no longer available, and the Contractor
fails to propose a replacement satisfactory to the Contracting
Authority;

g) any organisational modification occurs involving a change in the

legal personality, nature or control of the Contractor or the joint
venture or consortium, unless such modification is recorded in an
addendum to the contract;

h) the Contractor fails to provide the required guarantees or
insurance, or the person providing the underlying guarantee or
insurance is not able to abide by its commitments.

26.2 Termination by Contracting Authority for convenience

The Contracting Authority may terminate the contract in whole or in part for
its convenience, upon not less than 14 days’ notice. The Contracting
Authority shall not use this right of termination in order to arrange for the
services to be executed by another contractor, or to avoid a termination of
the contract by the Contractor.

27. TERMINATION BY THE CONTRACTOR
The Contractor may terminate the contract after giving a 7 days’ notice to
the Contracting Authority in any of the following cases:

a) the Contractor has not received payment of that part of any invoice
which is not contested by the Contracting Authority, within 90 days
of the due payment date,

b) the period of suspension of the performance of the contract under
article 23 has exceeded six months;
c) the Contracting Authority is in material breach of its obligations

under the Contract and has not taken any actions to remedy the
same within 30 days following the receipt by the Contracting
Authority of the Contractor’s notice specifying such breach.

If the Contractor is a natural person, the contract shall be automatically
terminated if that person dies.

28. RIGHTS AND OBLIGATIONS UPON TERMINATION

28.1. Upon termination of the contract by notice of either party to the other,
the Contractor shall take immediate steps to bring the services to a close in
a prompt and orderly manner and in such a way as to keep costs to a
minimum.

28.2. If the Contracting Authority terminates the contract in accordance with
article 26.1 it may, thereafter, complete the services itself, or conclude any
other contract with a third party, at the Contractor’s expense.

The Contracting Authority shall, as soon as is possible after termination,
certify the value of the services and all sums due to the Contractor as at the
date of termination. It shall, subject to article 28.1 and 28.3, make the
following payments to the Contractor:

(a) remuneration pursuant to the contract for services satisfactorily
performed prior to the effective date of termination;

(b) reimbursable costs (if fee-based contract) for costs actually
incurred prior to the effective date of termination;

(c) except in the case of termination pursuant to article 26.1

reimbursement of any reasonable cost incident to the prompt and
orderly termination of the contract;

(d) in case of termination under article 26.2 and 27, reimbursement for
the actual and reasonable costs incurred by the Contractor as a
direct result of such termination and which could not be avoided or
reduced by appropriate mitigation measures.

The Contractor shall not be entitled to claim, in addition to the
above sums, compensation for any loss or injury suffered.

28.3. In case of termination of the contract for any reason whatsoever, any
pre-financing guarantee which might have been granted to the Contracting
Authority under article 20.4, may be invoked forthwith by the Contracting

Authority in order to repay any balance still owed to the Contracting
Authority by the Contractor, and the guarantor shall not delay payment or
raise objection for any reason whatever.

28.4. If the Contracting Authority terminates the contract under article 26.1,
it shall be entitled to recover from the Contractor any loss it has suffered up
to that part of the contract value which corresponds to that part of the
services which has not, by reason of the Contractor's default, been
satisfactorily completed.

29. FORCE MAJEURE
Neither party shall be considered to be in breach of its obligations under the
contract if the performance of such obligations is prevented by any
circumstances of force majeure which arise after the date of signature of the
contract by both parties.

The term "force majeure”, as used herein shall mean acts of God, strikes,
lock-outs or other industrial disturbances, acts of the public enemy, wars,
whether declared or not, blockades, insurrection, riots, epidemics,
landslides, earthquakes, storms, lightning, floods, washouts, civil
disturbances, explosions, and any other similar unforeseeable events,
beyond the control of either party and which by the exercise of due diligence
neither party is able to overcome.

A party affected by an event of force majeure shall take all reasonable
measures to remove such party's inability to fulfil its obligations hereunder
with @ minimum of delay.

If either party considers that any circumstances of force majeure have
occurred which may affect performance of its obligations it shall notify the
other party immediately giving details of the nature, the probable duration
and likely effect of the circumstances. Unless otherwise directed by the
Contracting Authority in writing, the Contractor shall continue to perform its
obligations under the contract as far as is reasonably practicable and shall
seek all reasonable alternative means for performance of its obligations
which are not prevented by the force majeure event. The Contractor shall
not put into effect such alternative means unless directed so to do by the
Contracting Authority.

30. APPLICABLE LAW AND DISPUTES
The contract is governed by and shall be construed in accordance with the
laws of the Contracting Authority’s country.

Any dispute or breach of contract arising under this contract shall be solved
amicably if at all possible. If not possible and unless provided in the Service
Contract, it shall be settled finally by court decision, which shall be held
under the law of the Contracting Authority’s country. Any ruling by the court
will be final and directly executable in the country of the Contractor.

31. HUMAN RIGHTS AND LABOUR RIGHTS

The Contractor warrants that it, and its affiliates, respect and uphold
Human- and Labour Rights defined in national law and in the UN Universal
Declaration of Human Rights (1948) and the International Labour
Organization Declaration on Fundamental Principles and Rights at Work
(1998). Furthermore, the Contractor (and each member of a joint venture or
a consortium) warrants that it and its affiliates comply with the UN
Convention on the Rights of the Child - UNGA Doc A/RES/44/25 (12
December 1989) with Annex — and that it or its affiliates has not made or
will not make use of forced or compulsory labour as described in the Forced
Labour Convention C29 and in the Abolition of Forced Labour Convention
C105 of the International Labour Organization. Furthermore, the Contractor
warrants that it, and its affiliates, respect and uphold basic social rights and
working conditions for its employees. Any breach of this representation and
warranty, in the past or during the performance of the contract, shall entitle
the Contracting Authority to terminate this contract immediately upon notice
to the Contractor, at no cost or liability for the Contracting Authority.

32. MINES AND OTHER WEAPONS

The Contractor (and each member of the joint venture or a consortium)
warrants that it and its affiliates is NOT engaged in any development, sale,
manufacture or transport of anti-personnel mines and/or cluster bombs or
components utilized in the manufacture of anti-personnel mines and/or
cluster bombs. Furthermore, the Contractor warrants that it and its affiliates
are NOT involved in the sale and/or production of weapons which feed into
violations of International Humanitarian Law covered by the Geneva
Conventions |-IV and Additional Protocols; and the UN Convention on
Certain Conventional Weapons (1980). Any breach of this representation
and warranty shall entitle the Contracting Authority to terminate this contract
immediately upon notice.
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33. INELIGIBILITY

By signing the purchase order, the Contractor (or, if a joint venture or a
consortium, any member thereof) certifies that they are NOT in one of the
situations listed below:

(i)  They are bankrupt or being wound up, are having their affairs
administrated by courts, have entered into an agreement with
creditors, have suspended business activities, are the subject of
proceedings concerning house matters, or are in any analogous
situation arising from a similar procedure provided for in national
legislation or regulations;

(k) They have been convicted of an offence concerning their
professional conduct by a judgement that has the force of res
Judicata;

(I)  They have been guilty of grave professional misconduct proven
by any means that the Contracting Authority can justify;

(m) They have not fulfilled obligations relating to the payment of
social security contributions or payment of taxes in accordance
with the legal provisions of the country in which they are
established or with those of the country of the Contracting
Authority or those of the country where the contract is to be
performed;

(n) They have been the subject of a judgement that has the force of
res judicata for fraud, corruption, involvement in a criminal
organisation or any other illegal activity detrimental to the
Contracting Authority or the European Communities’ financial
interests;

(o) Following another procurement procedure or grant award
procedure financed by the European Community budget or
following another procurement procedure carried out by the
Contracting Authority or one of their partners, they have been
declared to be in serious breach of contract for failure to comply
with their contractual obligations.

(p) He has been guilty of creating an entity under a different
jurisdiction with the intent to circumvent fiscal, social or any
other legal obligations of mandatory application in the
jurisdiction of his registered office, central administration or
principal place of business.

(q) They are involved in terrorism activities, providing support to
individuals or organizations that support terrorism activities,
condone the use of terrorism or involved in the provision of arms
to individuals or organizations involved in terrorism.

(r)  They are on a list of sanctioned parties issued by United States
government, UN, EU or other government issued terrorism and
sanction lists.

34. CHECKS AND AUDITS

The Contractor shall permit the Contracting Authority or its representative
to inspect, at any time, records including financial and accounting
documents and to make copies thereof and shall permit the Contracting
Authority or any person authorized by it, including the European
Commission, the European Anti-Fraud Office and the Court of Auditors in
case the contract is financed by the European Community budget, at any
time, to have access to its financial accounting documents and to audit such
records and accounts both during and after the provision of the services. In
particular, it may carry out whatever documentary or on-the-spot checks it
deems necessary to find evidence in case of suspected unusual commercial
expenses

35. LIABILITY

Under no circumstances or for no reason whatsoever will the Back donor
entertain any request for indemnity or payment directly submitted by the
(Contracting Authority’s) Contractors.

36. DATA PROTECTION

If the Contracting Authority is subject to EU Directive 95/46/EC (General
Data Protection Regulation) and the Contractor is processing personal data
in the context of submitting an offer (e.g. CVs of both key and technical
experts) and/or implementation of a contract (e.g. replacement of experts)
the Contractor shall do so accordingly to EU Directive 95/46/EC (General
Data Protection Regulation) and inform the data subjects of the details of
the processing and communicate the Contracting Authority’s Privacy Policy
to them.
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AOOATOK 5 : KOOEKC NOBEAIHKWU NIAPAOHUKIB

f

Y ubomy Kopekci noBeaiHku OpraHisauisi-3aMOBHUK BU3HAYae eTUYHI
NPUHLUMNKM Ta CTaHAapTW, SKWX MaloTb JOTPUMYBATUCS NiAPSAHUKN.
OpraHi3auin-3amMOBHUK € OpraHizauieto, 3aCHOBaHOK Ha npaBax, uus
AISNbHICTL cnpsiMoBaHa Ha 3abesneyeHHst MpaBa Ha rigHe XuTTs Ta
piBHICTb. M1 ouikyeMO Bif HaLIMX NiAPSAHWKIB coLlianbHO BigNoBiAanbHOI
[iANbHOCTI, NMoBarM [0 NpaB NOAMHW Ta TPyAOBMX MpaB, a TaKoX
LOBKINns.

Lievi Kogeke noseaiHku yknageHo BignosigHo A0 pekomeHaaLin [JaHcbkoi
iHiLuiaTVBK eTuyHoT Komepuii', npuHUMniB MMobanbHoro gorosopy OOH?
Ta [paBun 3akyniBenb [eHepanbHOro AupekTopaTy 3 NUTaHb
rymaHitapHoi gonomoru €sponericbkoi komicii 2011 p.3.

3aranbHi ymoBu

Llen Kopmekc noBediHKM 3acTOCOBYETbCS A0 BCiX NiAPSAHWUKIB, LWO
nocTayaloTb TOBapW, MOCMYrN Ta BUKOHYIOTb poBOTM ANs Uinen Hawwoi
AiANbHOCTI Ta npoekTiB. BiH BW3Hauae ouikyBaHHSA, WO appecoBaHi
nigpsgHnkaM,  WOAO  AOTPUMAHHA  YMHHOTO — 3aKoHodaBcTBa W
BignoBiganbHoi, eTn4Hoi Ta fobpocosicHoi noBeaiHku. Lle nepenbavae
BXWTTS BiANOBIQHUX 3aX0fiB, CNPSIMOBAHMUX Ha MiHIMi3aLlito HeraTMBHOTO
BNMVBY Ha NpaBa noAWHW, TPYAOBi NpaBa Ta AOBKINMs, a Takox
OOTPUMaHHS  NpuHUMNIB  3anobiraHHs 1 GopoTbbu 3  Kopynuieto.
Mignucytoun uewt Kopekc noepiHkW, NiAPSOHUKMA  MOTOAXKYIOTHCS
3abe3nevyBaT [0OPOCOBICHICTL Ta BIAWTOBXYBATUCL Y MPOMECIMHIN
AISNBHOCTI Bi4 €TUYHMX NPUHLUMNIB.

BapTto 3a3Hauuti, WO Ui eTWYHi CTaHdapTW € MiHiManbHUMKU, a He
MakcUmanbHUMu cTaHaapTamu. HeobxinHo [OTpUMyBaTUCS
MiXXHapPOAHUX i HaLiOHaNbHUX 3aKOHIB, @ Y BUNaAKy perynoBaHHs OA4HOTo
1 TOro camoro NUTaHHsi 3aKOHOAaBCTBOM Ta cTtaHaapTamu OpraHisauii-
3aMOBHMKa, 3aCTOCOBYBATN HEOGXIAHO HaWBULLWIA CTaHAAPT.

MippsgHvk 3060B’si3aHMiA 3abe3nedyBaTn AOTpUMaHHsS 3 Goky 1oro
nigpsaHukiB - i cybnigpsaHuKIB  €TUYHUX  BUMMOr  Ta  CTaHAapTiB,
BUKNageHux y ubomy Kogekci noseaiHku.

OpraHi3auisi-3aMOBHUK BU3HAE, WO AOTPUMAaHHS €TUYHUX CTaHAapTiB i
3abe3neyeHHs1 eTUYHOT MOBEeAiHKM B Hallili CUCTEeMi NMocTayaHHs — Le
6e3nepepBHUIA NpoLEeC | 4OBrOCTPOKOBE 3000B’'sI3aHHS, 3a sike MU TaKoX
HeceMo BignosiganbHicTb. My roToBi Ao Adianory Ta cniBnpadi 3 Hawymm
nigpsaHnKamMn 3afnst JOCSTHEHHS! BUCOKMX €TUYHUX cTanaapTiB. Kpim
TOro, M1 OYiKyEMO Bif, HALLMX NiAPSAHWKIB BiAKPUTOCTI Ta rOTOBHOCTI A0
pianory.

HerotoBHicTb Ao cniBnpaui abo cepiosHi nopylweHHs Kopekcy
NoOBEAHKM  MaTUMyTb  Hacnikom  BiOXWUIEHHs npono3uuin  abo
po3ipBaHHs AOrOBOPIB.

MpaBsa noguHu Ta TPyAOBI NpaBa

MigpsAaHWKM NOBMHHI 3axuLLaTV 1 NpocyBaTy Npasa NIOAVHY Ta TPYAoBi
npaBa, a TakoX AOKNafaTn 3ycunb ANa po3s’asaHHsA npobnem y pasi ix
BUHWKHEHHS.  BOHM  WOHaWMeHWe  MOBUHHI  [OTPUMYyBaTUCH
HalioHanbHOro  3akoHojaBcTBa Ta  Joknagatv  3ycunb  Anst
3a6e3neyeHHs  BiANOBIAHOCTI TakMM MiKHapoAHWM cTaHaapTam i
npasunam y cdepi npas NoaMHN 1 TPYAOBUX Npas:

HompumaHHsi npae nroduHu i mpydoeux npae (MixHapoaHui 6innb
npo npasa noavHu, Aeknapauis MOl ocHOBHMX NpuHUMNIB Ta npas Yy

1 https://www.dieh.dk/om-dieh/etisk-handel/hvordan-etisk-handel/dieh-guidelines/
2 https://www.unglobalcompact.org/what-is-gc/mission/principles
3http://ec.europa.eu/echoffiles/partners/humanitarian_aid/Procurement Guidelines
en.pdf

4 BUsHa4eHHs AUTAYOi NpaLi MoXHa 3HanuTV 3a MOCUNaHHAMMU:

https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-5 Ta

KOOEKC NMOBEOIHKHA
NniaoPAOHUKIB

ETUYHI NPUHUUNN TA CTAHOAPTU

cBiTi npaui Ta KepisHi npuHumnn OOH 3 nutaHb 6GisHecy Ta npas
NOANHK):

OcHoBHi npuHUMIY MixxHapoaHoro 6insto Npo npaea NoANHK NonsraTb
y TOMy, LU0 BCi MOAN HAPOAXYTbCS BiNbHUMMU Ta PiBHUMW B FAHOCTI Ta
npaeax B ycCix cdepax xutTa. KoxeH mae npaBo Ha XuTTs, cBoboay,
rigHiCTb Ta 0COBUCTY HeAOoTOPKaHHICTb. [MiApSAHUKM He MOBMHHI
BUXBaNATUCA CBOEK  BiAMNOBIJANbHICTIO  WOAO AOTPUMAHHA Ta
NpOCYBaHHA LX Npas LLOAO NpaLiBHUKIB, NiAPAAHWKIB, CybniapaaHuKIB i
CMiNbHOTK, y KA BOHW NPaLIooTh.

Bidmoea eid eukopucmaHHsi dumsyoi npayi (KoHseHuis OOH npo
npaea AUTUHK Ta ctanaapT MixkHapoaHoi opraHisauii npaui ILO C138
Ta C182):

MiapPAAHUKA He MOBUHHI BUKOPWUCTOBYBATU AUTSAYY Mpauio®, a HaTOMICTb
MOBWHHI BXMBATW HEOOXigHWX 3axoAiB Anst 3anobiraHHs BUKOPUCTaHHIO
AnTAYoi npaui. AuTtnHoto € ocoba Bikom Ao 18 poki. [iTn He MOXyTb ByTu
3anyyeHi 4o npaui, Lo CTaHOBWTb 3arpo3y iXxHbOMy 3A40poB'to, 6e3ned,
pPO3yMOBOMY Ta couianbHOMY PO3BUTKY W HaB4aHH. [liTn Bikom go 15
pokiB (y kpaiHax, Lo po3BuBaloTbCA, — A0 14 pokiB) He MOXyTb 6yTu
3anyyeHi 4o 3BMyaiiHux pobiT, npoTe AiTei Bikom Bif 13 pokiB (y kpaiHax,
LLIO PO3BUBAIOTLCS, — BiA 12 pokiB) MOXHa 3any4nT o NpocTux pobiT,
SIKi He 3aBaXatoTb 06OB'SI3KOBIN OCBITI Ta HE LWKOAATL iXHBOMY 340POB’I0
Ta pO3BUTKY.

Bubip micys npayeenawmyeaHHsi € dobposinbHum (ILO C29 Ta
C105):
MiapsgHMKN He MOXYTb BUKOPWUCTOBYBAaTW MPUMYCOBY YU MiOHEBINbHY
npauio Ta NoBUHHI noBaxaTu ceoboay NpauiBHUKIB 3anNULLUTK CBOE MicLie
po6oTu.

Ceo6oda 3i6paHb ma npaso Ha yknadaHHS KOJIEKMUeHO20
dozoeopy (ILO C87, C98 Ta C154):

MiapsagHWKM NOBUHHI BM3HaBaTW npaBa MpauiBHUKIB Ha BCTyn abo
CTBOPEHHS NPOCMINOK Ta YKNaAeHHs KONEKTUBHUX AOTOBOPIB, @ TakoX
ByTKn BIAKPUTUMYM A0 AiSNBHOCTI NPOCNINOK (HaBiTb AKLWO Lie 0BMexeHO
HaujioHanbHUM 3aKOHOAABCTBOM).

3apo6imHa nnama e po3mipi npoxumkogoao miHimymy (ILO C131):
MigpsagHWKM  NOBUHHI  BUNNadvyBaTW  LWOHAWMEHLIEe  HauioHanbHy
MiHiManbHy 3apobiTHy nnaTy abo AOTpuMyBaTUCSl CTaHAapTiB onnatu
npaui MixHapogHoi opraHisauii npaui. Kpim Toro, mae 6yTtn 3abe3neyeHo
3apobiTHy nnaty B po3Mipi MPOXWUTKOBOrO MiHIMyMy. [MpoXMTKOBUI
MiHiMyM 3anexuTb Bif 06CTaBuH, ane 3aexau NOBWHEH 3a[0BOMNbHATU
OCHOBHi NOTPebK, SK-0T 1a, XKUTIO, OASAr, OXOPOHA 3A0POB’A Ta LUKiNbHa
ocBiTa, a Takox 3abeanedyyBaTtv auckpeLinHmni goxias.

BidcymHicmb duckpumiHayii Ha po6oyomy micyi (ILO C100 Ta C111
i KoneeHuis OOH npo nikeigauito BCix hopm AUCKpUMIHALLT LLIOAO XIHOK):
MiapsgHVKM  He MOBWHHI  AonyckaTy  AMCKPUMIHALiID B MUTaHHSX
npaueBnaliTyBaHHs, onnaTtv npai, NPUNUHEHHSI TPYAOBKX BiZHOCWH,
BMXOZY Ha MEHCilo Ta AOCTyny A0 HABYAHHS YU MPOCYBAHHA MO Cryxobi
Ha nigcTasi pacu, HauioHanbHOTO MOXOMKEHHS, KacTu, reHgepy,
CekcyanbHOi  OpieHTalii, MOMITUYHOI  HanNeXHOCTi,  iHBanigHoCTI,
cimeriHoro cTaHy abo cratycy BINI/CHIA.

3abopoHa xopcmko2o abo HenrdCbKO20 MO0BOOXeHHS1 i3
npauieHukamu (ILO C105):

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO
CODE:C138

5 [iVckpeLiiHnii oxin — ue cyma [oxofy 0cobu, Lo 3anuwaeTbea Ha BUTpaTH,
BKNafileHHs abo 3aoLLaKeHHs MiCMs cnnaTi NoAaTKiB | 3240BONEHHSI OCHOBHNX
notpeb (ixa, XuTno Ta oasr).
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MiapagHYKK 3a )XoAHUX 0B6CTaBMH HE MOXYTb BAABaTUCA A0 (hisUYHOro
HacunbCTBa, AMCUMMNIHAPHUX MNOKapaHb, CEKCyarbHOro HacwmbCTBa,
norpo3 3acToCyBaHHA ceKcyarnbHoro abo isMyHOro HacunbcTBa 4u
iHLWMX hOpM 3ansiKyBaHHsi Ta HacUNbCTBA.

Be3ney4ri ma 2izieniyHi ymosu npayi (ILO C155 Ta C168):
MiapsaaHWKK noBuHHI 3abesnevysaTn 6eaneyHi Ta ririeHiYHi ymosu npaui
ONs CBOIX NPaLiBHUKIB i BXMBATU HaNeXHUX 3axoAiB Ans 3anobiraHHs
HellacHMM BUMagkaM Ta Kol 340pOoB’io, L0 NOB'A3aHi 3 BUKOHAHHAM
po6oTu.

HopmoeaHruli po6o4uli 4ac (ILO C1, C14, C30 ta C106):

MigpsgHvkn  noBuHHI  3abe3neunTy  BiANOBIAHICTE poBoyoro yacy
HaLioHanbHOMY 3aKOHOAABCTBY Ta MXHApPOAHUM cTandapTam. Pobounii
TWXAEHb TPUBAnNicTio B 7 AHIB HEe NMOBUHEH nepeBuLlyBaTy 48 roauwH, a
npauiBHWKM MNOBWHHI MaTW OAWH BWXiOHWA [EHb Ha TWXKAOEHb.
MoHapHopmoBa po6oTa NoBMHHA onnadyeaTucs, 6yTn obmexeHo Ta
[06POBINbHOI0.

IMocmitiHa 3alivamicmb ma po6oma 3a dozoeopom (ILO C143, C183
Ta C132):

Po6oTa mMae BUKOHYBaTUCA BUHATKOBO Ha MiACTaBi BU3HAHUX TPYAOBUX
BiAHOCWH 4Yepe3 YKNafeHHs MWCbMOBUX [AOroBOpIB, BCTaHOBMEHUX
MDDXHAPOAHUMU  KOHBEHLiSIMM  Ta  HauioOHanbHWM  3aKOHOAaBCTBOM.
MiapsagHVKK NoBWHHI 3a6e3neyyBaTh NpPaBoO Ha BiAMNOYMHOK, MiNbrv Ta
npaueBnawTyBaHHs, a TaKOX 3axWUCT  MOCTIMHOI  3alHATOCTI
NPeACTaBHUKIB ypas3nuBUX rPyn HaceneHHs BiAnoBigHOro A0 Takoro
3aKOHOJaBCTBA Ta KOHBEHLiN.

MixxHapoaHe rymaHiTapHe npaBo

MigpagHvkn, siki nos’sizani 3i 36poiiHMM  KoHdnikToM abo BeayTb
AISNBHICTb B yMoBax 36poiiHOro kKoHMMiKTy, 3abe3neyyioTe AOTPUMaHHS
npas UMBINbHKX OCi6 BiANOBIAHO [0 MiXXHAPOAHOIO ryMaHiTapHoro npasa
Ta YTPUMYIOTbCA BiA yyacTi B  [isnbHOCT, WO npsmo abo
onocepeaKoBaHO CMPUYMHSIE, NiATPUMYE Ta/abo 3arocTploe 36poiiHi
KOH®NIKTM 1 MOPYLIEHHS MDKHAPOAHOTO rymaHitapHoro npasa®
BignosigHo Ao |-V XKeHeBcbknx koHBeHLN Ta [logaTkoBMX NPOTOKONIB
00 Hux. MigpsaHWKM MatoTb AOTPUMYBATUCS MPUHLIMMY «HE HALLKOAb»
Wwozo ocib, Wwo nocTpaxaany Big 36poiiHOro KOHMMIKTY.

3abopoHa y4yacTi B 3N04MHHIN AiANbHOCTI Ta AiANBHOCTI,
noB’sizaHin 3 o6irom 36poi

Opranisauisi-3amMoBHMK obcTae 3a OTTaBCbKy KOHBEHLII0 Npo 3a60poHy
3aCTOCYBaHHsl, HaKOMUYEHHs1 3anaciB, BUPOGHULTBO | nepepavy

6 Lle oxonntoe MapoepcTBo, L0 € HE3aKOHHUM 3aXOMNEHHSIM NPUBATHOI BNACHOCTi
[ANsi 0COBUCTOI BUroM, BUMHEHE i3 3aCTOCYBaHHSIM CUITW, NOFPO3, 3arisikyBaHHs Ta
TUCKY 3 No3uuii cunu, 3006yToi BHAcNiAOK KOHMMIKTY.

NPOTUNIXOTHUX MiH, a TakoX KoHBeHLUjto nMpo kaceTHi Goenpunacu.
MigpsgHWKN He noBMHHI GpaTu yyacTb y po3pobneHHi, npoaaxy,
BUPOBHWLTBI @60 TpaHCMOPTYBaHHI MPOTUMIXOTHUX MiH, KAaceTHUX GomM6
un X KOMMOHEHTIB, a TakoX ByAb-AKOT 36pOi, BUKOPUCTaHHS SIKOI cnpusie
NOPYLUEHHSIM  MDKHApOAHOrO rymMaHiTapHoOro mnpaBa B  PO3YMiHHi
YKeHeBCbKMX KOHBEHLI Ta [loaaTKOBMX NPOTOKONIB [0 HYX.

MNigpsgHvkn He noBWHHI BpaTn yyacTb y Oyab-Akii NPOTUNPABHIA YK
3MOYMHHIV AIANBLHOCTI 1 3@ )XOAHUX 06CTaBUH He MOXYTb 6yTH NOB’'A3aHi
3 TEPOPUCTUYHOIO AiSNbHICTIO, MiATPMMYBaTK ii @60 6paTy B Hill y4acTb.

3axucT goBKinns

OpraHizauisn-3amMoBHUK NparHe MiHimMisyBaTy LWKoAy AOBKINI0, 3anoaisiHy
yepe3 ii AiANbHICTL i3 3aKkyniBenb, Ta O4ikKye BiA MOCTavanbHUKIB i
nigpsaoHUKIB ekonoriyHo  BignosiganbHoi AisnbHocTi. Lle nepenGadvae
[OTPUMAHHSA  3aCTOCOBHOrO  HauioHanbHOTO  Ta  MiXKHapOAHOro
NpYPOAOOXOPOHHOrO 3aKOHOAABCTBA Ta BefI€HHS AisnbHOCTI BiANOBIAHO
po [Jeknapauii Pio-ge->XaHeipo npo HaBKONMLWHE cepepoBuLle i
po3suToK. [MigpSAHWKM  LWOHAWMEHLIe He TMOBWHHI  NiATpUMyBaTU
He3akoHHe BUpYyOyBaHHs niciB abo GpaTn B HbOMYy yyacTb i MaloTb
aKTUBHO PO3B’A3yBaTV MUTAHHS, MOB’SI3aHI 3 HaNEXHOW yTunisauieto
Bigxopis, 3a6eaneyeHHsIM BTOPUHHOTO NepepobnioBaHHs, 36epexeHHs M
obMexeHux pecypciB Ta eeKTUBHUM BUKOPUCTAHHSIM €HepreTU4HMX
pecypcis.

3ano6iraHHa kopynuii

OpraHizauin-3amMOBHUK ~ BM3HA4Yae  KOpYynuildo  AK  3M0BXWBAaHHSA
[OBIPEHVMY MOBHOBAXKEHHSIMW 32475 NPUBATHOI BUrOAM, LLO OXOMIOE
xabapHuULTBO, LIaxpancTBo, po3kpadaHHs Ta BuMaraHHs. OpraHisauis-
3aMOBHUK Hece Benuky BiAnoBiganbHiCTb 3a 3anobiraHHs kopynuii Ta
3abesneyeHHst BUCOKWMX CTaHAapTiB AO6GPOYECHOCTI, BiANOBiAANbHOCTI,
YecHOCTi Ta mnpodecinHoCTi y CBOINM AisnbHOCTI. Big nigpsgHukis
O4iKyeTbCSt AOTPUMAHHSA @HanoriyHoro Niaxody LUMSIXOM 3aCTOCYBaHHS
cnpaBeanvBoi AiNOBOI €TMKW Ta MPaKTUKW, BXWUTTS 3axodiB LoAo
3anobiraHHs Ta 6opoTbbu 3 KOpymnuielo, a TakoX AOTPUMAHHS HOPM
MDKHaApOAHMX  KOHBEHUiW Ta  MiKHApoAHOro W  HauioHanbHOro
3aKOHOAABCTBA.

Ckapru

MigpsigHvkam i ixHIM npauiBHWKaM, $Ki 3iTKHYNWUCS 3 KOpYMUiiHO0
NPaKTUKOIO, MOPYLUEHHSIM NpaB MOAMHK YK TPyAOBMX Npas, a6o Byab-
SAKUX HOPM, BMKNadeHux y ubomy Kopekci noBefiHku, pekoMeHAoBaHO
nopatu ckapry o Opranisauii-3amMoBHMKa’ .

7 Cuctema posrnsiay ckapr AOCTynHa Ha Halomy BebcanTi.
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ANNEX 5 : CODE OF CONDUCT FOR CONTRACTERS

-

By this Code of Conduct, the Contracting Authority outlines the ethical
principles and standards which contractors are required to follow and
uphold. The Contracting Authority is a rights-based organisation that
works for people’s rights to a dignified life and equality and we expect our
contractors to act in a socially responsible manner, with respect for
human and Labour rights and the environment.

This Code of Conduct are aligned with recommendations from the Danish
Ethical Trading Initiative (DIEH)', the UN Global Compact principles? and
ECHO'’s Humanitarian Aid Guidelines for Procurement 20113,

General Conditions

The Code of Conduct is applicable for all contractors who supply goods,
services and works to our operations and projects. It defines the
expectations to contractors to act in accordance with applicable law and
to conduct themselves responsibly, ethically and with integrity. This
includes taking appropriate due diligence measures towards minimising
adverse impacts on human- and labour rights, environment and anti-
corruption principles. By signing the Code of Conduct contractors agree
to ensure due diligence and placing ethics central to their business.

The provision of the ethical standards constitutes minimum rather than
maximum standards. International and national laws shall be complied
with, and where the provisions of law and the Contracting Authority’s
standards address the same subject, the highest standard shall apply.

Itis the responsibility of the contractor to assure that their contractors and
subcontractors comply with the ethical requirements and standards set
forth in this Code of Conduct.

The Contracting Authority acknowledge that implementing ethical
standards and ensuring ethical behaviour in our supply chain is a
continuous process and a long-term commitment for which we also have
a responsibility. To achieve high ethical standards, we are willing to
engage in dialogue and collaboration with our contractors. In addition, we
expect our contractors to be open and willing to engage in dialogue.

Unwillingness to co-operate or serious violations of the Code of Conduct
will lead to rejection of bids or termination of contracts.

Human Rights and Labour Rights

Contractors must protect and promote human- and labour rights and work
actively to address issues of concern as they arise. As a minimum they
are required to comply with national laws and actively work to secure
alignment to international Human and Labour Rights standards and
frameworks:

Respect for Human- and Labour Rights (The International Bill of
Human Rights, ILO Declaration on Fundamental Principles and Rights at
Work and the UN Guiding Principles on Business and Human Rights):

1 https://www.dieh.dk/om-dieh/etisk-handel/hvordan-etisk-handel/dieh-guidelines/
2 https://www.unglobalcompact.org/what-is-gc/mission/principles
3http://ec.europa.eu/echoffiles/partners/humanitarian_aid/Procurement_Guidelines
en.pdf

4 The definition of Child Labour can be found at:

https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-5 and

CODE OF

CONDUCT FOR
CONTRACTORS

ETHICAL PRINCIPLES AND STANDARDS

The basic principles of the International Bill of Human Rights are that all
human beings are born free and equal in dignity and in rights within all
spheres of life. Everyone has the right to life, liberty, dignity, freedom and
security of the person. Contractors must not flaunt their responsibility to
uphold and promote such rights toward employees, contractors, sub-
contractors and the community in which they operate.

Non-exploitation of Child Labour (UN Child Convention on the Rights
of the Child, and ILO C138 & C182):

Contractors must not engage in the exploitation of child labour* and
contractors must take the necessary steps to prevent the employment of
child labour. A child is defined as a person under the age of 18 and
children shall not be engaged in labour that compromise their health,
safety, mental and social development, and schooling. Children under
the age of 15 (in developing countries 14) may not be engaged in regular
work, but children above the age of 13 (in developing countries 12) can
be engaged in light work if it does not interfere with compulsory schooling
and is not harmful to their health and development.

Employment is freely chosen (ILO C29 & C105):
Contractors must not make use of forced or bonded labour and must
respect workers freedom to leave their employer.

Freedom of association and the right to collective bargaining (ILO
C87, C98 & C154):

Contractors must recognise workers right to join or form trade unions and
bargain collectively and should adopt an open attitude towards the
activities of trade unions (even if this is restricted under national law).

Living wages are paid (ILO C131):

As a minimum, national minimum wage standards or ILO wage standards
must be met by contractors. Additionally, a living wage must be provided.
A living wage is contextual, but must always meet basic needs such as
food, shelter, clothing, health care and schooling, and provide a
discretionary income®.

Non-discrimination in employment (ILO C100 & C111 and the UN
Convention on Discrimination against Women):

Contractors must not practice discrimination in hiring, salaries, job
termination, retiring, and access to training or promotion - based on race,
national origin, caste, gender, sexual orientation, political affiliation,
disability, marital status, or HIV/AIDS status.

No harsh or inhumane treatment of employees (ILO C105):

The use of physical abuse, disciplinary punishment, sexual abuse, the
threat of sexual and physical abuse, and other forms of intimidation and
abuse may never be practiced by contractors.

Working conditions are safe and hygienic (ILO C155 & C168):

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100 ILO
CODE:C138

5 Discretionary income is the amount of an individual's income that is left for

spending, investing, or saving after taxes and personal necessities (such as food,

shelter, and clothing) have been paid.
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Contractors shall provide safe and hygienic working conditions for its
employees and put in place adequate measure to prevent accidents and
injury to health associated with or occurring in the course of work.

Working hours are not excessive (ILO C1, C14, C30 &, C106):
Contractors must ensure that working hours comply with national law and
international standards. A working week of 7 days should not exceed 48
hours and employees must have one day off per week. Overtime shall be
compensated, limited and voluntary.

Regular and contractual employment (ILO C143, C183 & C132):

All work performed must be on the basis of a recognised employment
relationship via written contracts, established through international
conventions and national laws. Contractors shall provide leave, benefit
and employment protection, and protect vulnerable group’s regular
employment under these laws and conventions.

International Humanitarian Law

Contractors linked to armed conflicts or operating in armed conflict
settings shall respect civilian’s rights under International Humanitarian
Law and not be engaged in activities which directly or indirectly initiate,
sustain, and/or exacerbate armed conflicts and violations of International
Humanitarian Law® as defined in the Geneva Conventions I-IV and
Additional Protocols. Contractors are expected to take a ‘do no harm’
approach to people affected by armed conflict.

Non-Involvement in Weapon- and Criminal Activities

The Contracting Authority advocates for the Ottawa Convention against
landmines and the Convention on Cluster Munitions. Contractors shall
not engage in any development, sale, manufacturing or transport of anti-
personnel mines, cluster bombs or components, or any other weapon
which feed into violations of International Humanitarian Law covered by
the Geneva Conventions and Protocols.

Contractors shall not be engaged in any illegal or criminal activity and
must never be associated with, provide support to or be involved in any
terrorist activities.

Protection of the Environment

The Contracting Authority wishes to minimise the environmental
damages applied to nature via our procurement activities and we expect
our suppliers and contractors to act in an environmentally responsible
manner. This involves respecting applicable national and international
environmental legislation and acting in accordance with the Rio
Declaration on Environment and Development. As a minimum,
contractors must never support or be involved in illegal foresting and shall
actively address issues related to proper waste management, ensuring
recycling, conservation of scarce resources and efficient energy use.

Anti-Corruption

Corruption is by the Contracting Authority defined as the misuse of
entrusted power for private gain and it includes bribery, fraud,
embezzlement and extortion. The Contracting Authority holds a great
responsibility to avoid corruption and ensure high standards of integrity,
accountability, fairness and professional conduct in our business
relations. Contractors are expected to have the same approach by
undertaking good and fair business ethics and practices, take action to
prevent and fight corruption, and abide by international conventions as
well as international and national laws.

6 This includes pillage/looting which is the unlawful taking of private property for
personal or private gain based on force, threats, intimidation, pressure and through
a position of power accomplished due to the surrounding conflict.

Complaints

Contractors and contractor's employees who are confronted with corrupt
practices, violations of human- or labour rights, or any of the standards
laid down in this Code of Conduct, are encouraged to file a complaint with
the Contracting Authority”.

7 DCA's Complaint Handling System is accessed on our website.
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