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Annex A
to the RFQ-UKR-00356349
Terms of reference

General information about the tender

Founded in 1956, the DANISH REFUGEE COUNCIL is a leading international NGO
and one of the few with a specific expertise in forced displacement. Active in 40
countries with 9,000 employees and supported by 7,500 volunteers, DRC
protects, advocates, and builds sustainable futures for refugees and other
displacement affected people and communities. DRC works during displacement
at all stages: In the acute crisis, in displacement, when settling and integrating in
a new place, or upon return. DRC provides protection and life-saving
humanitarian assistance; supports displaced persons in becoming self-reliant and
included into hosting societies; and works with civil society and responsible
authorities to promote protection of rights and peaceful coexistence.

DRC intervention

The intervention will target to repair works on the hospital’s entrance area
(Institute of Spine and Joint Pathology named after Sytenko, NAMS of Ukraine, in
Kharkiv). The aim of the project is to ensure convenient and safe access to the
hospital for people with special needs.

Scope of Bid 1.
The Danish Refugee Council in Ukraine (DRC) announces a tender for the repair 11
of the entrance hall of the hospital ((Sytenko Institute of Spine and Joint

Pathology of the National Academy of Medical Sciences of Ukraine in Kharkiv, 80
Hryhoriy Skovoroda Street

The winner of the tender is required to complete the works no later than 15 1.2
November 2025.

Qualification of the Bidder 2.

All bidders shall provide detailed specifications, names, TMs for offered materials 2.1
and other information requested.

To qualify for award of the Contract, bidders shall meet the qualifying criteria 2.2
stated in Request for Quotation (RFQ) (RFQ-UKR-00356349).

One Bid per Bidder 3.
Each Bidder shall submit only one Bid, either individually or as a partner in a joint 3.1
venture. A Bidder who submits or participates in more than one Bid will be
disqualified. Partners in a joint venture shall be jointly and severally liable for the
execution of the Contract.

Cost of Bidding 4,
The Bidder shall bear all costs associated with the preparation and submission of 4.1
his Bid, and the DRC will in no case be responsible or liable for those costs.

Site Visit 5.
The bidder own expenses, responsibility and risk has the right to visit and

examine the Sites of Works and its surroundings to obtain all information that

may be necessary for preparing the Bid

Request must be sent: ukr-procurement@drc.ngo

Language of Bid 6.

The Bid Form, and all correspondence and documents related to this ITB shall be
in English or in Ukrainian. Registration documents, contracts, reference letters,
financial reports are acceptable in Ukrainian.

Sub-contracting and other contractors

For subcontracting related information please check General Conditions of 7.1
Contract.
Work execution modalities 8.
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JOopatok A
Ao teHaepy NeRFQ-UKR-00356349
TexHiuHe 3aBAAHHA

3aranbHa iHpopmauia npo TeHaep

3acHosaHa B 1956 poui, JATCbKA PAJA Y CNPABAX BIXXEHL,IB € nposiaHoto
MiXKHapPOAHO HEYPAA0BOID OPraHi3aLieto Ta OAHie 3 HebaraTbox, WO
cneuianisyeTbCcA Ha BUMYLLEHOMY nepemileHHi. [itoun B 40 kpaiHax 3 9000
cnispobiTHMKamu Ta nigTpumKkoto 7500 BonoHTepis, DRC 3axuwae, BigCTo0E Ta
byaye cTabinbHe MabyTHE AnA BiKeHLiB Ta iHWWX Ntogein | rpomag, aKi
noctpaxkaanu Big nepemiweHHs. DRC npautoe nig yac nepemillleHHA Ha BCiX eTanax:
nif, 4ac rocTpoi KpU3u, Nig Yac nepemilleHHa, Nig Yac NoceneHHA Ta iHTerpaii Ha
HoBOMY MicLi abo nicna nosepHeHHA. DRC 3abe3neyye 3aXMCT i FyMaHiTapHy
[OMOMOTY, O PATYE KUTTA; NIATPUMYE NepemilLleHnX ocib y Tomy, Wwob BOHM cTanm
camosabe3neyeHnMHM Ta BKAIOYEHI A0 NPUiMaloUumMx TOBApUCTB; i cniBNpaLtoe 3
rPOMaAAHCbKMM CYCMiNbCTBOM i BiANOBIAANbHUMM OPraHamm BAAAM ANA CNPUAHHA
3aXMUCTy NPaB i MMPHOTO CNiBiCHYBaHHA.

JAonomora B pamkax npoekrty [IPb

[Jonomora byze cnpAmMoBaHa Ha BUKOHaHHA PEMOHTHUX POBiTK BXiAHOI rpynu
nikapHi ((IHcTuTYT naTonorii xpe6Ta Ta cyrnobis imeHi CuteHka HAMH YKpaiHun y m.
Xapkis ". MeToto BnalTyBaHHA 3abe3neyeHHs 3py4yHoro Ta 6e3neyHoro AocTyny Ao
NiKapHi ana nogen 3 ocobamsumm notpedbamm.

O6car TeHAepHOT Npono3uuii

MpeacTaBHMUTBO [aTcbKOi pagu y cnpasax bixeHuis B YkpaiHi (4EP), oronowye
TeHAep Ha BUKOHAHHA PEMOHTHUX Po6iTh BXigHOT rpynu nikapHi ((IHcTuTyT
natonorii xpe6Ta Ta cyrnobis imeHi CuteHka HAMH YKpaiHu y M. Xapkis, ByA.
lpuropiit CkoBopogaa, bya. 80

Bif nepemoua TeHAepy BUMaraeTbcA 3aBepleHHs pobiT He nisHiwe Hix 4o 15

JNuctonaga 2025 poky.

KBanigikauia YuacHuka
Yci y4acHWKM TopriB NOBUHHI HagaTh AeTanbHi cneuundikauii, HaiMeHyBaHHsA,
TopriBeNbHi MapKK 3aNpPONOHOBaHMX MaTepianis Ta iHWY 3anuTaHy iHbopmaLito.

[ns Toro, wo6b npeteHAyBaT HA NPUCYAKEHHA KOHTPAKTY, y4aCcHUKM TopriB
NOBUWHHI BiANOBIAATH KBaNidiKALiIMHUM KpUTEPIAM, 3a3HAYEeHUM Y 3anuTi LiHOBUX
npono3suuiit (RFQ-UKR-00356349).

OpHa TeHAepHa 3aABKa Ha O4HOTO y4aCHUKa

KoxkeH Y4yacHUK noBuHeH noaatu nunwe oaHy TeHaepHY NponosuLito,
iHAMBIAYyaNbHO abo AK NapTHEpP Y CNiAbHOMY NiANPUEMCTBI. YHaCHUK TOPriB, AKUIA
noaae abo 6epe yyactb y 6inblu HiK 04HIM Nnpono3uuii, 6yae aucksanipikoBaHuit.
MapTHepw cninbHOroO NIANPUEMCTBA HECYTb CONiAAPHY BiANOBIAANBHICTL 3a
BMKOHAHHA KOHTpaKTy.

BapricTb yuacri B Toprax

YYacHWK TeHAEepy Hece BCi BUTPATH, NOB’A3aHi 3 NiATOTOBKOK Ta NOAAHHAM MOro
TeHAepHoi npono3uuii, i IPB Hi B AKOMy pasi He Hece BigNOBiAaNbHOCTI 3a L
BUTPATHU.

BiaBiayBaHHA Micua BUKOHAHHA Po6iT

YJyacHUK TeHAepy 3a BNAaCHWUI paxyHOK, Nij, BNacHy BiAMNOBIAANbHICTb Ta HA BNACHWUM
PU3MK Ma€e NpaBo BiABIAaTU Ta ornaHyTU Micua nposeaeHHA pobiT Ta npunerny
TEPUTOPItO 3 METOI OTPMMaHHA BCi€l iHdopMmaLii, Aka moxe byTn HeobxiaHow ana
NiAroToBKM TEHAEPHOI Npono3uu;ii.

3anuT HeobxigHo Hagicnatu: ukr-procurement@drc.ngo

Mosga nponosuuii

dPopma TeHAEePHOI NPONO3WLLi, @ TAaKOXK YCA KOPECNOHAEHLA Ta AOKYMEHTH, WO
CTOCYHOTbCA LbOro 3anuTy, NOBMHHI CKNAAATMCA aHMNINCbKOK abo YKpaiHCbKOO
MOBOI0. PeecTpaLliiHi LOKYMEHTU, AOrOBOPU, PeKOMeHAALMHI ncTu, dpiHaHcoBa
3BITHICTb MOXKYTb 6yTK NOAaHI YKPaiHCbKOIO MOBOIO

Cy6nigpag Ta iHWi niapagHUKN.

IHbopmaLito Wwoao cybniapaay Aus. 3aransHi Ymosu Jorosopy.

MopaaoK BUKOHAHHA pobiT
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Execution of works: the contractor will be responsible for the procurementand 8.1
transportation of all the material and equipment to the site. The contractor must
provide a work plan/schedule so that the DRC can monitor the performance of
the work.

The schedule must be divided into lots. The schedule should include, but not be
limited to, the following events: visits of workers to specify the dimensions of
structures; preparation and sending of measurement results to the DRC for
approval; procurement of materials and manufacturing of structures; start,
execution and completion of works, preparation and signing of Work Completion
Certificate with aid recipients. If there are different types of work that can be
performed in parallel, it is strongly recommended to display it in the graphs.

Any deviation from the work plans hould be communicated and approved by
DRC.

After the completion of work, DRC shelter department members and aid 8.2
recipients will evaluate the compliance of the completed works, in terms of the
quality and quantity for each household.

The result of this evaluation should be the signing of tripartite Work Completion
Certificate between the aid recipient, the contractor and the DRC for each of the
households.

Payment for completed works will be made after signing the Consolidated acts of
work performed and the corresponding invoice from the contractor for each of

the lots. Forms of Acts are provided by the DRC.

Warranty period: 2 years after the signature date of the Act of Acceptance 8.3
The scope of the warranty covers defects in materials, workmanship, or design

that arise during the warranty period. It may also include compliance with

applicable codes, regulations, and specifications outlined in the contract

documents.

The DRC program representative / dedicated project engineer will provide a 8.4
written notice to the contractor within the warranty period after discovering the
defect.

After receiving the written notification, the Contractor must provide skilled

labor, materials, and equipment necessary to complete the warranty service

within 10 working days and the Contractor has to inform DRC in writing

regarding the executed repair.

The warranty will not cover damage caused by natural disasters, misuse,
unauthorized modifications, or normal wear and tear.

Any defect or deficiency revealed during the warranty period must be corrected 8.5
by the contractor's own efforts and at the contractor's expense in 10 working
days.

It is the responsibility of the contractor to ensure that all material purchased, all 8.6
repairs and new installations, and any additional works are in conformity with
the current national building codes. DRC will not make payments of faulty works.

All waste from the works as well as any damaged items should be removed from 8.7
the premises and disposed of by the contractor in conformity with the Ukrainian
environmental regulations.

We agree and understand to the above terms of reference and instructions.

Bidder

Company Name

Place

Date

Title/Position

Print Name

Signature

BWKOHaHHSA pobiT: NigpaAHMK BigNoBiAaTMe 3a 3aKyniB/tO Ta TPAHCNOPTYBAHHA
BCiX MaTepianis i 06nagHaHHA Ha 06’eKTi. MigpAAHMK NOBUHEH HagaTH pobounii
nnaH/rpadik, wob APB mir BigCTeXKyBaTH BUKOHAHHA POBIT.

Ipadik NoBUHEH BKNIOYATU ane HEOBMEKYBATUCh HACTYNHUMM NOAIAMM: BUI34,
3aMipHUKIB AN YTOYHEHHA PO3MIpiB KOHCTPYKLiM; Nigrotoska Ta HagcunaHHa [Pb
pe3ynbTaTiB 3amipiB ANA Y3roAKeHHA; 3aKyniBaa maTtepianis Ta BUTOTOBNEHHA
KOHCTPYKL,ii1; MOYaTOK, BUKOHAHHA Ta 3aBepLUaHHA pobiT, MiAroTosKa Ta NianucaHHa
AKTiB BUKOHaHWX pobiT 3 oTpMMyBayamu Aonomoru. NMpu HaaBHOCTI Pi3HUX TUNIB
POBIT L0 MOXKHa BUKOHYBATK NapanesibHO HaMNoierIMBO PEKOMEHAYETbCA
Bigo6pasuntu Le B rpadikax.

Mpo 6yab-AKi BigXMNEHHA Bi4 NNaHYBaHHA CAig NOBiAOMWTM Ta y3roanTy 3 [IBP.

Micna 3aBepLIeHHA BUKOHaHHA pobiT cneuianictu ABP Ta oTpumyBayi gonomoru
MatoTb OLHWUTM Bi4NOBIAHICTb AKOCTI Ta KiNbKOCTIi BUKOHAHUX POBIT N0 KOXKHOMY 3
A0oMOrocnoAapcTs. Pe3ynbTaTom L€l OLiHKM Ma€e CTaTh NiANMCAHHA TPbOCTOPOHHIX
AKTiB BUKOHaHMX PObBIT MixK OTprMyBadem f4onomoru, niapagHukom Ta P6 no
KOXHOMY 3 gomorocnogapcTs. OnnaTa 3a BUKOHaHI poboTu byae nposeaeHa nicns
niAnMcaHHA 3BeAEHNX aKTiB BUKOHAHWX POBIT Ta OTPUMAHHA PaXyHKY Bif,
niapaaHMKa No KoxHomy 3 noTis. Popmu AkTiB HagatoTbea [BP.

FapaHTiiHWI TepMiH: 2 POKK 3 AaTW NiANUCAHHA CTOPOHAMU AKTY BUKOHaHWX POBiIT.
[apaHTiA NOWNPIOETbCA Ha AedeKTU maTepianis, BUrOTOBNEHHA abo KOHCTPYKLT, AKi
BUHUK/IN NPOTATOM rapaHTiitHOTo nepioy. Lie Takox Moe BKAlOYaTU JOTPUMAHHSA
3aCTOCOBHUX KoAeKciB, NpaBu i cneundikaLii, BUKNaAEHNUX Y KOHTPAKTHUX
[OKYMeHTaXx.

MpeacTasHuK nporpamu DRC/cneuianbHuii iHKeHep NPoeKTy HagacTb NUcbmoBse
NOBIZOMNEHHA NiAPAAHMKY NPOTATOM rapaHTIMHOrO NepioAay Nicna BUABAEHHA
neodexry.

Micna oTpMMaHHA NMCbMOBOTO NOBiAOMAEHHA MiAPAAHUK NOBUHEH HaAaTH
KkBanidikoBaHy pobouy cuny, matepianu Ta obnagHaHHA, HeobxiaHi ans
3aBepLUEHHA rapaHTiliHoro obcnyroByBaHHA npotarom 10 pobounx AHis, a
NigpAAHMK NOBUHEH NMCbMOBO NOBIAOMUTU DRC Npo BUKOHAHWIA PEMOHT.
FapaHTiA He NOLWMPIOETLCA Ha MOLWKOAXKEHHSA, BUKAMKAHI CTUXIHUMM nxami,
HenpasW/IbHUM BUKOPUCTAHHAM, HEaBTOPM30BaHUMM moandiKkaLiamu abo
3BUYAIHUM 3HOCOM.

Byab akuii aedekt abo HepoNiK, AKMI byae BUABNEHWUI BNPOLOBNK rapaHTiiHOro
CTPOKY, Ma€ 6yTW BUNpPaBAEHUI CM1aMU Ta 33 PaxyHOK NigpagHWKa npoTtarom 10-Tm
pobounx AHis.

MippA4HMK BiaNoBiaae 3a Te, Wo6 yci 3aKynAeHi maTepianu, yci peMoHTHi Ta

MOHTaXKHI, @ TaKoX Byab-AKi foAaTKOBI po60TH BiANOBIAANM HALOHANIbHUM
6yaisenbHUM Hopmam. [IPB He 34iiicHIOBaTMME NAaTeXi 3a HeAKiCHI poboTu.

Yci Biaxoau Big, pobiT, a TakoX byab-AKi 3pyliHOBaHI eneMeHTU NOBUHHI ByTn
BUAANEHI 3 NPUMILLEHHA Ta YTUNI30BaHI NiAPAAHNUKOM BiANOBIAHO A0 €KONOTIYHMX
HOPM YKpaiHu.

Mwu noroaKyemoca Ta poO3ymieMo HaBeAeHi BULLLE YMOBW Ta iHCTPYKL;i.
YyacHuk:

Hassa komnaHii

Micue

[ata

Tutyn / Nocaga

’

Im’a

Nignuc



Mpo6bnemu Ta Nnpono3uu,ii WoAO NOKpaLLEeHHA
BOCTYNHOCTI

30HU BXoAy [0 byaisni:

Bxoau B byaiBnto He obnawToBaHi A1
6e3bap'epHoro goctyny. € HeobxigHicTb
BCTAaHOB/IEHHA MiAMOMHMKA, AKN Bignosigatume
HOPMaTUBHMM BMMOFaM. BUH NOBUHEH MaTK
NPaBUAbHUI KYT HAXWUAY, 3 HEC/IN3bKOO
NOBEPXHEI NOKPUTTA Ta BiANOBIAHI po3mipn ans
3pyYHOCTi Ta 6e3neKkn ocib 3 obmerKeHMU
MONBOCTAMM.

MoTo4Ha cuTyauia BXigHoi rpynu:
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Problems and suggestions for improving
accessibility

Entrance areas to the building:

The entrances to the building are not equipped
for barrier-free access. There is a need to install a
lift that meets regulatory requirements. It should
have the correct angle of inclination, a non-slip
surface and be of a suitable size for the
convenience and safety of people with disabilities

Current situation entrance group:
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