Norwegian People’s Aid

Department of Mine Action and Disarmament - Support to Ukraine
HdenapmameHnm npomumiHHOI dissibHOCMi ma po336poeHHs - [liompumka YkpaiHu

REQUEST FOR QUOTATION (RFQ)
3ATNT HA KOMEPLJIMHY MPOINO3ULIIO (RFQ)

Dear Madam/Sir
lllaHo8Ha naHi/naHe

You are kindly invited to submit Quotation for the supply of below listed parts and/or services.
Offer shall be submitted in hard and/or soft copy marked with

Bac no6'a3Ho 3anpowyome nodamu rpono3uyito Ha NoCcmasKy HuXx4Je3asHavyeHuUx 4acmuH ma/abo rnocrye.
lponosuyis nodaemscsi 8 OpykosaHoMy ma/abo enneKmpoHHOMY 8u2risidi 3 MO3Ha4YKOH
PROCUREMENT OF
Risk Education website creation and management
of the Facebook / Instagram advertising campaign
3AITUT HA 3AKYIIBJIIO
CrBopeHHA Beb-canty Risk Education Ta BegeHHA

peknamHoi KamnaHii y Facebook / Instagram

to the following physical address or one of email addresses below.
Ha eKka3aHy Huxue isudHy adpecy abo 00Hy 3 HagedeHUX HUX4Ye adpec efeKmpoHHOI nowmu.

Late offers shall be rejected. Offers sent via email must be in PDF or another non-editable format.
3ani3Hini npono3uuii eidxunsaromsecs. [Npono3uuii, HadicriaHi eeKmMPOHHOK Mowmoro, Matrome 6ymu y gpopmami PDF
abo iHwomy ¢hopmami, IKUl He MOXXHa pedazysamu.

Office: NORWEGIAN PEOPLE’S AID
Oleksandra Konyskogo Str. 15
Post box No.12
01054 Kyiv, Ukraine
Attention: RFQ No: 193-RFQ-25-069

Additional information may be requested from:

Contact person: Evhenyia Zhyhalkyna (main) Viktoriia Woods Marijn Van Broekhoven (2)
(only procurement related)
Telephone: +38 066 580 75 52 +38 050 472 37 80
E mail address: EvhZhy398@npaid.org vikwoo704@npaid.org MarVanl06@npaid.org
s/n ITEM / OrUC

NPA Ukraine is planning to launch the digital EORE project. The main objective is
to deliver key EORE messages to a broad Ukrainian audience through a modern
website and targeted social media campaigns (Facebook and Instagram). The
project should be launched by 1 November 2025.

Background

OcHoBHa iH¢hopMmauis
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NPA Ukraine nnaHye nepesanyctutu uudpposui npoekt EORE. OcHoBHa meTa
JoHecTn knoyosi noeigomneHHa EORE go winpokoi ykpaiHcbKoi ayauTopii Yepes
cy4vacHuin BebcalT Ta TapreToBaHi peknamMHi KamnaHii y couianbHuX Mepexax
(Facebook Ta Instagram).

3anyck npoekTy mae Biadytuca Ao 1 nuctonaga 2025 poky.

Development of a landing page / website dedicated to EORE.

- Fully in Ukrainian language.

- Optimized for desktop and mobile devices (priority on mobile speed and
performance).

- Homepage: 4 EORE topics, each linking to a separate page.

- “About us” section with information about NPA Ukraine and links to social
media.

- Integrated short survey: demographic questions + knowledge quiz (up to
10 multiple-choice questions).

- Flexible and expandable structure (initial simple version with possibility of
later upgrades).

- All texts and images will be provided by NPA.

Website Development

- Duration: approx. 4 months (starting 1 November 2025; at least 2 months
within 2025).
- Target audience to be confirmed at the start of the campaign.

2.
CTBOpeHHs neHaiHry / npoctoro Be6caiiTy, npuceaueHoro EORE PospobGka Be6eaiity
- [loBHicTi0 yKpaiHCLKOK MOBOIO.
- Ontmmisauisa nig Aeckron Ta MobinbHI NPUCTPOI (MPIOPUTET — LUBUAKICTD |
NPOAYKTUBHICTb HA MOBINBbHMX Mepexax).
- [onosHa cTopiHka: 4 Temn EORE, koxHa Bede Ha OkpeMy CTOpPIHKY.
- Posgin «[lMpo Hac» 3 iHopmauieto npo NPA Ukraine Ta nocunaHHsaMu Ha
coumepexi.
- B6ypnoBaHe kOpoTKe ONUTYBaHHS 3 AeMorpadiyHMMn NMUTaHHS Ta TECT Ha
3HaHH4A (0o 10 NuTaHb 3 BapiaHTamu Bignosigen).
- THy4ka CTpyKTypa CanTy 3 MOXIMBICTIO NOAAsbLLIOIO PO3LUMPEHHS
- Yci TekcTn Ta 306paxeHHss Hagae NPA.
- Design of 4 image-based banners/ads with short EORE messages.
- Each ad adapted for Facebook and Instagram (total: 8 versions).
- NPA provides texts and base images.
- Optimization for advertising formats is required. .
Visual Content
3. - [MigrotoBka 4 rpadiyHux 6aHepis/peknam 3 kopoTkumn EORE- Creation
NOBIAOMIEHHAMMY. BisyanbHui KOHTEHT
- Apanrauis gnsa Facebook Ta Instagram. y
- BwxigHi 300paxeHHs Ta TekcTn Hagae NPA.
- OnTtumisauisa nig peknamHi gopmaTtn 060B’a3K0BA.
Setup and management of a digital ad campaign on Facebook and Instagram. Digital Advertising
Campaign
4 - Budget: 10,000 USD (for ads only). Management
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Contractor responsibilities:

Campaign launch and optimization.

Continuous monitoring of performance.

Monthly reporting - (key statistics (reach, clicks, CTR, conversions), short
written report, online meeting to discuss results and possible adjustments

HanawTyBaHHA Ta BeAeHHA peknaMHol kamnaHii y Facebook Ta Instagram.

BrogpxkeT: 10 000 USD (nuwe Ha peknamy).

TpuBanicTtb: 6nmn3bko 4 micadis (3 1 nuctonaga 2025; woHanmeHLwe 2
micaui y 2025 poui).

LlinboBa ayautopisa 6yae Bu3HadeHa npu cTapTi Kamnaii.

O60B’A3KM BUKOHABLA:

3anyck Ta onTumisaLisi KaMmnaHin.

IMoCTiNHWMIA MOHITOPUHT edDEKTUBHOCTI.

LlomicsuHa 3BITHICTb - KNtOYOBa CTaTUCTUKA (OXOMNNEHHS, KKK,
KOHBEpCii), KOPOTKU MMCbMOBUI 3BIT, OHMNAWH-3yCTpPiY A5 OGroBOPEHHS
pesynbTaTiB i MOXIIMBUX 3MiH.

YnpaBniHHA
uucpoBoto
peknamMHoto
KamnaHieto

Fully functional website (desktop + mobile, Ukrainian language) — by 1
November 2025.

8 optimized advertising banners (FB + Instagram).

Launch and management of digital campaign (from 1 November 2025).
Monthly reports and progress meetings.

MosHouiHHUN Beb6canT (desktop + mobile, ykp. moBa) — oo 1 nuctonaga
2025 poky.

8 onTmnmisoBaHux peknamHux 6aHepiB (FB + Instagram).

3anyck Ta BejeHHs peknamMHoi kamnadii 3 1 nuctonaga 2025.
LLlomicsiyHi 3BiTK Ta 3yCTpivi 3 0GroBOPEHHAM.

Expected results

OuikyBaHi pe3ynbtaTtu

If you do not wish to submit an offer for this tender, we would be grateful to receive a note to that effect.
Skwo eu He baxkaeme noGagsamu rpono3uyiro s Uybo2o meHdepy, Mu 6ydemo 89s14HI ompumamu rnoeidoMIeHHs

npo ue

Place of item/service delivery: Ukraine
Micuye HadaHHs1 moeapy/nocnyau: YkpaiHa

Offers should include and clearly indicate (where applicable):

Norwegian People’s Aid

Unit price

Total price

Sales and any other taxes or costs related to the supply
Any and all other costs payable by NPA related to this offer
Confirmed delivery schedule

Defects liability/warranty

Validity of offer which should be a minimum of 7 days
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lMporo3uyii nosuHHi Micmumu ma 4imko ekasysamu (0e ye MOXIIU80):

LiHa 3a oduHuyto

3azanbHa cyma

lMpodaxi ma 6y0b-siKi iHWI Modamku Yu sumpamu, roe’s3aHi 3 nrocmadyaHHsIM
Bydb-aki iHwi sumpamu, ski crinadye NPA, nog’sisaHi 3 uieto nporno3uujeto
lMidmeepodxxeHuli epaghik docmasku

BidnosidanbHicmb/2apaHmisi 3a 0eghekmu

TepwmiH Oif nporosuuii, AKUl NoOBUHEH cmaHo8UMU MiHiMyM 7 OHig.

Should your company be interested in tendering an offer, please submit to physical address or preferably via email in
non-editable format to ukr-logistics@npaid.org, by the end of 31.08.2025

SKWwo eawa KomnaHis 3auikasneHa 8 momy, wob nodamu rnpono3uyito, Hadiwnime ii Ha ¢izudHy adpecy abo,
baxxaHo, efleKmpPOHHOK MOWMOI0 8 hopmami, KUl He pedacyembCsi, Ha ukr-logistics@npaid.org 6o COB,
31.08.2025.

All quotations received in time, properly sealed or sent via email in non-editable format will be analysed in detail prior
to a final decision being taken.

Yci nporno3uuii, ompumaHi 84aCHO, HanexHUM YUHOM 3ariedamaHi abo HadicraHi efieKmpPoOHHOK NMOWMmor y
gopmami, sikuli He pedacyembcsi, 6ydymb OemarnbHO rpoaHarnizoeaHi 00 NPUUHAMMS 0CMamo4YHO20 PiLUEHHS.

NPA is encouraging quotations from qualified women-owned business.
HH/] 3aoxo4ye xiHOK- enacHuUupb bi3Hecig 3 8i0r0gidHOI KoMremeHujero nodasamu yiHO8i rnpornosuuji.

The lowest price will not necessarily be awarded with the contract. Contracts are awarded to the supplier offering the
best value for money, based on service, quality, and pricing considerations.

HadliHuxuya uiHa He 0608’513k080 byde HazopodxxeHa nidrnucaHHsam KoHmpakmy. KoHmpakmu ykrnadarombcsi ¢
riocmayvanbHUKOM, WO MPOMoHYe HalKpauwe crig8iOHOWEHHS UiHU ma sSsKocmi, 3 ypaxy8aHHSIM pieHs1 06Cry208y8aHHS,
sKocmi ma uyiHosux ymos.

NPA Whistleblower system - https.//folkehjelp.whistleblowernetwork.net/
HH/L cucmema iHgbopmysaHHsi Mpo riopyuwieHHs - https.//folkehjelp.whistleblowernetwork.net/

Information to bidders:
1. Offers must be on company headed documentation or on signed and stamped RFQ. Offers which do not comply
with any of our tender conditions as contained herein will not be considered.

2. Bidders agree to be processed through Web-based restricted party watch list screening solutions. (i.e. CSI
WatchDog)

The supply can subject to a Contract of Supply, a sample of which will be available upon request.

NPA reserves the right to accept the whole or part of your offer, the details of which will be agreed upon prior to
the signing of the Purchase order or Contract of Supply.

Payment will be made by bank transfer to the bank account registered with the supplier.
NPA will not be responsible for any bank service charges.
All related taxes and contributions are to be included in your financial offer.

Suppliers registered as Individual entrepreneurs (IE/FOP) are required to provide legal registration documents.

© ©®© N o »

There will be liquidated damages equivalent to a deduction of 0.5% per day or part thereof up to a maximum of
25% for delays due to default on the part of the suppliers.

Should you require further information, please contact NPA at the address above.
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IHghopmauisi Onsi y4acHukie:

1.

© N O O

lMponosuyii matoms micmumucs 8 doKymeHmauii KomnaHii abo e 3anumi nporno3uyil i3 niénucom. MNpono3uyii, ki
He gidrogidarompb 6yO0b-KUM i3 HAWUX MeHOePHUX YMO8, K mym MiCmumbcs, He po3ensadamumMymbCs.

YyacHuku, w0 nodarome YiHO8I npono3uuil, mo2o0XXyrombCsi Ha MPOX00XeHHS repesipku Yyepes eeb-ba3osaHi
pilueHHs1 0511 CKpUHiH2y criuckie obmexxeHuUx cmopiH (Hanpuknad, CSI WatchDog).

lMocmauaHHs Moxe peaynoeamucb KoHMpakmom Ha rnocmayaHHs, 3pa3ok sikoeo 6yde docmynHull 3a 3anumom.

HH/] 3anuwae 3a coboro npaso nosHicmio abo 4acmko8o NpuliHAMU gauwly rpornosuuito, 0emarti sikoi 6yOymo
y3200xeHi 00 nidrnucaHHs1 3aMOBIIeHHS Ha Kyriernto abo KOHMpakmy Ha rnocmasky.

Onnama 6yde 30ilicHeHa 6aHKI8CbKUM MepeKa3oM Ha ekalaHull rnocmadasibHUKOM 6aHKIi8CbKUL paxyHOK.
HH/L He Hece gidriosidanbHocmi 3a 00HI KoMicii 3a 6aHKI8ChKI nocyau.
Yci 8idnoegidHi nodamku ma eHeCKU Mo8UHHI 6ymu eKrto4eHi y gauly ¢hiHaHCOo8Y rnporno3uuito.

lMocmayanbHuUKU, 3apeecmposaHi sik QisudHi ocobu nidnpuemui (IMN/@OF1) 30608'a3aHi Hadamu rPUUYHI
peecmpauitiHi O0KymeHmu.

3a 3ampumKy Yyepe3 HesuKoHaHHs 30608'a3aHb 3 60Ky ocmayarsibHuka 6yde cmsgHymo Heycmouky,
ekgiganeHmHy sidpaxysaHHto 0,5% Ha deHb abo (ioeo yacmuHu 0o makcumym 25%.

Skwo eam nompibHa dodamkosa iHghopmauisi, 38’sxximbcsi 3 HH/] 3a ekasaHo suwe adpecoro.

Yours truly,

Yaroslav Lytvynenko
Deputy Logistics Manager

Signature:

Kyiv, Ukraine Aug 19, 2025
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