Norwegian People’s Aid

Department of Mine Action and Disarmament - Support to Ukraine
HdenapmameHnm npomumiHHOI dissibHOCMi ma po336poeHHs - [liompumka YkpaiHu

REQUEST FOR QUOTATION (RFQ)
3ATNT HA KOMEPLJIMHY MPOINO3ULIIO (RFQ)

Dear Madam/Sir
lllaHo8Ha naHi/naHe

You are kindly invited to submit Quotation for the supply of below listed parts and/or services.
Offer shall be submitted in hard and/or soft copy marked with

Bac no6'a3Ho 3anpowyome nodamu rpono3uy,ito Ha NoCmasKy HuXx4Je3asHadyeHuUx 4acmuH ma/abo nocrye.
lponosuyis noGaemscsi 8 OpykosaHoMy ma/abo enneKmpoHHOMY 8u2risidi 3 MO3Ha4YKOH

PROCUREMENT OF

Burnout Prevention Session

3AIAT HA 3AKYTIBJIO

TpeHiHroBux cecin 3 npotuaii Ta npocpinakTukm
npodcecinHoro BUropaHHa ans cniBpobiTHUKIB
opraHisauil

to the following physical address or one of email addresses below.
Ha eka3saHy Hux4e izudHy adpecy abo 00Hy 3 HagBeOeHUX HUX4Ye afpec efleKmpoHHOI mowmu.

Late offers shall be rejected. Offers sent via email must be in PDF or another non-editable format.
3anisHini npono3uyii eidxunsaromscs. [Npono3uyii, HadicnaHi enekmpoHHOK nowmoro, Maromes 6ymu y gpopmami PDF
abo iHwomy ¢bopmami, KUl He MOXHa pedazysamu.

Office: NORWEGIAN PEOPLE’S AID
Oleksandra Konyskogo Str. 15
Post box No.12
01054 Kyiv, Ukraine

Attention: RFQ No: 193-RFQ-25-037

Additional information may be requested from:

Contact person: Yaroslav Lytvynenko Viktoriia Woods

Telephone: +380 93 640 87 28 and/or +380050472 3780

E mail address: varlit227 @npaid.org vikwoo704@npaid.org
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ITEM / OIINC

QUANTITY / KUIBKICTb

Requirements for the burnout prevention and response
training sessions:

In-person group sessions for NPA Ukraine teams in Kyiv,
Sumy, Shyroke, Kryvyi Rih, and Mykolaiv;

Focus on the causes, signs, prevention and management of
professional/emotional burnout;

Practical tools for individual and team-level response;
Relevant to staff working in high-stress humanitarian
environments;

Preferable delivery period: May-June 2025;

Estimated number of participants: 400;

The trainer must have relevant professional certificate and
experience with in-person trainings;

Sessions should be conducted in Ukrainian;

Duration of one session should be no longer than 1 day
(optimal duration: 3—6 hours);

Experience working with NGOs;

NPA will provide venue and technical support;

Payments by non-cash (bank transfer).

At least 5 burnout prevention
sessions

Bumoru no npoBefeHHsA TPEHIHrOBUX cecin 3 npoTuaii Ta
npodcinakTuku npodecimHOro BUropaHHs:

OdbnariH-rpynoBi TpeHiHrosi cecii ans komang NPA B
Ykpaini: y Kuesi, Cymax, Wnpokomy, Kpusomy Posi Ta
Mwukonaesi;

dokyc Ha npuYMHax, 03Hakax, NpodinakTuli Ta NogonaHHi
nNpodgecinHOro/eMoLiNnHOro BUropaHHsi;

MpaKTWYHI IHCTPYMEHTM ANS iHAMBIQYanNbHOro Ta
KOMaHOHOro pearyBaHHS;

AKTyanbHICTb 4nsi CniBPOBITHMKIB, SIKi MpautolTb Y
BMCOKOCTPECOBOMY NyMaHiTapHOMY CepedOBULL;

BaxxaHui nepiog npoBefeHHS: TpaBeHb—4epBeHb 2025 p.;
OpieHToBHa KinbKicTb y4acHukiB: 400 ocib;

TpeHep NoBMHEH MaTK BiANOBIAHMI NPOMECINHNIA
cepTudikaTt Ta gocsig npoBeAeHHs oddranH TPEHiHriB;
Cecii maloTb NPOBOANTUCS YKPATHCHKOK MOBOIO;
TpwuBanicTb oAHiei cecii — He Ginblue 0gHOro gHA
(onmumarnbHa mpugarnicmb: 3—6 200uUH);

Matu goceig po6oTu 3 HeypsAOBUMU OpraHi3auismu;

NPA 3abe3neyye NpUMILLEHHS Ta TEXHIYHY NIATPUMKY;
Onnara 3gifcHI0eTbCS Yy 6e3roTiBKOBIN hopMi
(6aHkKiecbKul nepekas).

LLloHarimeHLLe 5 TpeHIHroBMX cecin 3
nNpoinNakTUKN BUrOpaHHA

If you do not wish to submit an offer for this tender, we would be grateful to receive a note to that effect.
Skwo eu He baxkaeme noGagsamu rpono3uyito s ybo2o meHdepy, Mu bydemo 8ds14HI ompumamu rnoeidoMIeHHs

npo ue.

Place of item/service delivery: Ukraine
Micue HadaHHs1 moeapy/nocnyau: YkpaiHa

Norwegian People’s Aid
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Offers should include and clearly indicate (where applicable):

Unit price

Total price

Sales and any other taxes or costs related to the supply
Any and all other costs payable by NPA related to this offer
Confirmed delivery schedule

Defects liability/warranty

Validity of offer which should be a minimum of 7 days

lpono3suuii To8UHHI Micmumu ma 4imko ekadysamu (0e ye MOX/ugo):

LliHa 3a oOuHuUUuto

3azanbHa cyma

lMpodaxi ma 6y0b-siki iHWIi nodamku Yu sumpamu, rnog’sa3aHi 3 nrocmayaHHsIM
Bbydb-aki iHwi sumpamu, ski crinadye NPA, nog’sisari 3 uieto nporno3uujieto
llidmeepdxeHuli epaghik docmasku

BidnosidanbHicmb/2apaHmis 3a 0eghekmu

TepwmiH Oif nporo3uuil, KUl NoguUHeH cmaHo8uMuU MiHiMyM 7 OHig.

Should your company be interested in tendering an offer, please submit to physical address or preferably via email in
non-editable format to ukr-logistics@npaid.org, by the end of 05-May-2025.

SKwo sawa KoMraHis 3ayikasneHa 8 momy, wob nodamu rponoauuito, Hadiwnime ii Ha ¢idu4yHy adpecy abo,
baxxaHo, efleKmpoHHOK MOWmMmoto 8 hopMami, Skul He pedacyembcs, Ha ukr-logistics@npaid.org 8o COB, 05-

TpagHsi-2025.

All quotations received in time, properly sealed or sent via email in non-editable format will be analysed in detail prior
to a final decision being taken.

Yci nporno3uuii, ompumMaHi 84acHO, HaJIEXXHUM YUHOM 3ariedamani abo HadicriaHi elIeKMPOHHOK MOWMOr y
gopmami, sikuli He pedacyembcs, 6ydymb OemalsibHO npoaHarizoeaHi 00 MPUUHAMMS 0CMamo4YHO20 PilUEHHS.

NPA is encouraging quotations from qualified women-owned business.
HH/] 3aoxo4ye xiHOK- enacHuUypb bi3Hecig 3 8i0rnogidHoO KoMremeHujero nodasamu YiHO8I nporno3uuji.

The lowest price will not necessarily be awarded with the contract. Contracts are awarded to the supplier offering the
best value for money, based on service, quality, and pricing considerations.

HadHuxya ujHa He 0608’513k080 byde Ha2opoodxxeHa nidrucaHHsaM KoHmpakmy. KoHmpakmu yknadarombcsi ¢
riocmayasibHUKOM, WO MPOMOHYe HalKpauwie CcriggiOHOWEHHS UiHU ma SIKOCmi, 3 ypaxy8aHHSIM pieHs1 06CITy208y8aHHS,
sKocmi ma uyiHosux ymos.

NPA Whistleblower system - https.//folkehjelp.whistleblowernetwork.net/
HH/L cucmema iHgbopmysaHHsi npo riopyweHHs - https.//folkehjelp.whistleblowernetwork.net/

Information to bidders:
1. Offers must be on company headed documentation or on signed and stamped RFQ. Offers which do not comply
with any of our tender conditions as contained herein will not be considered.

2. Bidders agree to be processed through Web-based restricted party watch list screening solutions. (i.e. CSI
WatchDog)

The supply can subject to a Contract of Supply, a sample of which will be available upon request.

NPA reserves the right to accept the whole or part of your offer, the details of which will be agreed upon prior to
the signing of the Purchase order or Contract of Supply.

5. Payment will be made by bank transfer to the bank account registered with the supplier.

6. NPA will not be responsible for any bank service charges.
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All related taxes and contributions are to be included in your financial offer.
Suppliers registered as Individual entrepreneurs (IE/FOP) are required to provide legal registration documents.

There will be liquidated damages equivalent to a deduction of 0.5% per day or part thereof up to a maximum of
25% for delays due to default on the part of the suppliers.

Should you require further information, please contact NPA at the address above.

IHghbopmauist Ons yyacHukie:

1.

R

© N o O

lMponosuyii matoms micmumucs 8 dokymeHmauii Komnanii abo e 3anumi nporno3uy,id i3 niénucom. MNpono3uyii, ki
He gidnogidaromb 6yOb-sKUM i3 HaWux MeHAEepPHUX yMOo8, K mym MiCmumbCs, He po32190amumMymbCs.

YyacHuku, wo noGaroms yiHO8I npono3uuii, No2odxyrmbcs Ha MPOX00XXeHHS rnepesipku Yyepes eeb-basogaHi
piweHHs1 0151 CKpUHiHaYy criuckie obmexeHux cmopiH (Hanpuknad, CSI WatchDog).

lMocmayaHHsA Moxe peaynoeamucb KoHmpakmom Ha nocmayvaHHs, 3pa3ok sikoeo byde docmyrnHul 3a 3anumom.

HH[ sanuwae 3a coboro npaeso rogHicmio abo yacmkoeo rnpuliHamu eawly rporo3uyito, demari sikoi 6ydyms
y3200xeHi 00 nidrnucaHHs1 3aMOBIIeHHS Ha Kyriernto abo KOHmMpakmy Ha rnocmasky.

Onnama 6yde 30ilicHeHa 6aHKI8CbKUM MepeKa3oM Ha eKkalaHul rnocmadasibHUKOM 6aHKIi8CbKUL paxyHOK.
HH/L He Hece gidriosidanbHocmi 3a X00HI KoMicii 3@ 6aHKI8ChKiI rocyau.
Yci 8idnoegidHi nodamku ma e6HeCKU NMo8UHHI Oymu 8KIIHoYeH| y 8auly ¢hiHaHCco8y rnporno3uuito.

lMocmayanbHUKU, 3apeecmposaHi sk QisudHi ocobu nidnpuemui (IMN/®Or1) 30608'sa3aHi Hadamu rOPUSUYHI
peecmpauitiHi O0KymMeHmMu.

3a 3ampumKy Yepe3 HeguKoHaHHs 30608'a3aHb 3 60Ky nocmayarsbHuka 6yde cmsgHymo Heycmouky,
ekgiganeHmHy gidpaxysaHHto 0,5% Ha 0eHb abo (io2o yacmuHu 0o makcumym 25%.

SAkwo eam nompibHa dodamkosa iHgbopmauis, 38’sxkimbcs 3 HH/L] 3a eka3zaHoto suue adpecoro.

Yours truly,

Yaroslav Lytvynenko
Sr. Logistics Officer

Signature:

Kyiv, Ukraine, 29-Apr-2025
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