Hilfe zur Selbsthilfe Help

Annex 1/0opaaTtok 1

General Terms And Conditions
For Service Contracts/

3arazibHi NONI0XKEHHA Ta YMOBMU
Ona poroBopis NPo HagaHHA NOCAyr

1 Definitions/ BusHaueHHA

In these general terms and conditions the terms:
Y uMx 3aranbHUX YMOBaX TEPMiHU:

a) “contract” is the agreement entered into by the Contracting Authority and the Contractor for the
performance of the services described in the terms of reference, to which these general terms and
conditions are made applicable; the contract is constituted of the documents listed in the Service Contract./
«00208ip» - ye y200a, yKnadeHa 3amMOBHUKOM ma BukoHasuyem 075 BUKOHAHHA MOCAy2, OMUCAHUX Y
mexHiYHomMmy 3a80aHHI, 00 AKO20 30CMOCO8YHOMbLCA Ui 302aabHi ymosu; 00208ip CKAAOAEMbCA 3
dokymeHmis, nepepaxosaHux y [Jo2ogopi npo HadaHHA nocnye;

b) The Contracting Authority’s “partners” are the organisations to which the Contracting Authority is
associated or linked;/ «napmuepamu» 3amoeHUKA € opeaHi3ayii, 3 AKUMU 3amMosHUK acoyilioeaHuli abo
nos’asaHull;

IH

c) “personnel” is any person assigned by the Contractor to the performance of the services or any part hereof,
whether through employment, sub-contracting or any other agreement; and “key experts” are those
members of the personnel whose involvement is considered instrumental in the achievement of the
contract objectives;/ «nepcoHan» — ye 6ydb-aka ocoba, npusHayeHa BukoHasyem 0158 HAOAHHA Nocay2
ab0o 6y0b-9KOI YaCMUHU Yux 1ocsaye, Waaxom Halimy, cybniopsady vu 6y0b-aKoi iHWOI y200u; a «KA4osi
eKkcriepmu» - ye mi YaeHU NepcoHany, y4acme AKUX 88AHAEMbCA 8U3HAYAAbHOW 0418 0CAzHEeHHA uineli
0o2080py;

d) “beneficiary country” is the country where the services are to be performed, or where the project to which
the services relate is located./ «kpaiHa-6eHegpiuiap» — ue kpaiHa, de maroms Hadasamuce nocayau, abo
0e 8MinEMbCA MPOEKM, AKO20 CMOCYIOMbCA MAKi nocsyau.

2 Relations between the Parties/ BioHocuHu mix CmopoHamu

Nothing contained in the contract shall be construed as establishing a relation of master and servant or of agent
and principal as between the Contracting Authority and the Contractor. Except if otherwise provided in the contract,
the Contractor shall under no circumstances act as the representative of the Contracting Authority or give the
impression that the Contractor has been given such authority. The Contractor has complete charge of the personnel
and shall be fully responsible for the services performed by them.

Hiwo 3 moeo, wo micmumescsa 8 002080pi, HE MOXe MaAyMa4yumucs AK 8CMAHOB/AEHHA 8iOHOCUH pobomodasus i
HalimaHo2o npauyisHuka abo npedcmasHUKa i dosipumensa Mmin 3aMOBHUKOM i BuxkoHasuem. 3a BUHAMKOM
surnadkis, Konu iHwe nepedbavyeHo 002080pom, BuKoHaseyb 30 #OOHUX 06CMABUH He Mos8UHeH sucmynamu 8
AKOCMI npedcmasHUKa 3aMOoBHUKA abo cmeoprosamu 8paXeHHsA, w0 BuKkoHasyto HA0aHO MAKi MOBHOBAXEHHH.
BuKoHaseub Hece osHy 8i0noeidasbHiCMb 3a nepcoHan i nosHicmio 8ionoesioae 3a HAOAHI HUM rocsayau.

3 Scope of Services/ O6¢car nocayr

The scope of the services including the methods and means to be used by the Contractor, the results to be achieved
by him and the verifiable indicators are specified in the Terms of Reference. The Contractor shall be responsible for
everything which is required for the performance of the services in accordance with what is specified in the contract,
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or which must otherwise be regarded as forming part of the services./ O6cse nocaye, exka4aro4u memodu ma
3acobu, AKi suUKopucmosyomsca BukoHasuem, pe3ynbmamu, AKUX 8iH Mae 0ocAemu, ma MOKA3HUKU, WO
nionszarome nepesipui, 3a3HayeHi 8 TexHiYHOMY 3a80aHHI. BUKOHaBeub Hece 8i0nosidasbHicme 30 6ce, Wo
HeobxiOHO 0214 8UKOHAHHA Mocsye 8i0nogidHO 00 Moeo, Wo 3a3Ha4eHo 8 002080pi, b0 W0 IHWUM YUHOM MAE
po32aa0amuca AK YacmuHa nocnyea.

4 Compliance with Laws and Respect of Traditions/ JompumaHHa 3aKoHie i nosaza o
mpaduyili

The Contractor shall respect and abide by all laws and regulations in force in the beneficiary country and shall ensure
that its personnel, their dependants, and its local employees also respect and abide by all such laws and regulations.
The Contractor shall indemnify the Contracting Authority against any claims and proceedings arising from any
infringement by the Contractor, its personnel and their dependants of such laws and regulations.

BukoHaseub nosaxicae ma 0ompumyeMbCA 8CiX 30KOHI8 | HOpMAaMUBHUX aKmis, wo ditomb y KpaiHi-6eHegiuiapi, i
2apaHmye, wjo (io2o nepcoHan, ixHi nidneeni ma micyesi NPAyieHUKU BUKOHABUS MAKOX M08aXaAIOMb ma
dompumyromsCa 8CiX MAKUX 3AKOHI8 | HOPMamusHUX aKmis. BukoHaseub 8i0WKOO08Ye 3aMOBHUKY 6YOb-AKi
npemeHs3ii ma cyoosi sumpamu, Wo BUHUKAIOMb YHACMAIO0K 6ydb-9Ko20 nopyweHHAs BukoHasuem, (io2o
epcoHanoM mMa iXHiMU nidae2auMu MaKux 3aKOHI8 ma HOPMAMUBHUX aKMis.

The Contractor, its personnel and their dependents shall respect human rights and undertake not to offend the
political, cultural and religious practices prevailing in the beneficiary country.

BuKoHaseub, o020 nepcoHan ma ixHi nidneani MosuHHi nosaxcamu npasa AOOUHU ma 30608°’A3ytomeca He
3Hesaxcamu NoaAiMuYHi, KyabmypHi ma penieiliHi 38uyai, ujo nepesaxcarome y Kpaii-beHegiyiapi.

5 Code of Conduct/ Kodekc nosediHku

The Contractor shall at all times act loyally and impartially and as a faithful adviser to the Contracting Authority and
shall perform the services with due care, efficiency and diligence, in accordance with the best professional practice.

BuKoHaseub nosuHeH 3a8x#0u 0ismu s0AAbHO Ma HeyrnepeoxeHo fAK 8ipHUl padHUK 3aMOBHUKA Ma 8UKOHYy8amu
rnocnyau 3 HasnexcHoo obepexcHicmio, edhpekmusHicmio ma cmapaHHicmio, 8idnogioHo 0o Halikpauwjoi npogecitiHol
MPAKMUKU.

6 Discretion and Confidentiality/ Hepo32onoweHHAa ma KoHgideHyiliHicmb

The Contractor shall treat all documents and information received in connection with the contract as private and
confidential, and shall not, save in so far as may be necessary for the purposes of the performance thereof, publish
or disclose any particulars of the contract without the prior consent in writing of the Contracting Authority. It shall,
in particular, refrain from making any public statements concerning the project or the services without the prior
approval of the Contracting Authority.

BuKkoHaseub pozeasdamume 8ci O0OKymMmeHmMuU ma iHghopMay,ito, oOmpumMaHi 'y 38°3Ky 3 Yum 002080POM, K NPUBAMHI
ma KoHgideHyiliHi, i He moxce nybaikysamu Yu po3zonowysamu 6y0b-aKki demasni 002080py, 30 BUHAMKOM MUX
surnadkis, Koau ye HeobxioOHo 01 yineli io2o BUKOHAHHS, 6e3 NUCcbMOo80i 3200uU 3aMOBHUKA. BUKOHaBeyb, 30Kpema,
ympumyemoca 8i0 6y0b-akux nybaiyHuUx 3asa8 wjo0o0 npoekmy abo nocnye 6e3 nornepedHb020 M0200HEHHSA
3amosHuKkom.

7 Conflict of Interest/ KoHgpnikm inmepecis

The Contractor shall refrain from engaging in any activity which conflicts with his obligations towards the
Contracting Authority under the contract./ BukoHaseub ympumyemeoca 8i0 6ydb-aKkoi ianbHOCMI, AKA cynepevyums
lio2o 30608'A3aHHAM neped 3aMOBHUKOM 3a YUmM 002080POM.
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The Contractor shall take all necessary measures to prevent or end any situation that could compromise the
impartial and objective performance of the Contract. Such conflict of interests could arise in particular as a result
of economic interest, political or national affinity, family or emotional ties, or any other relevant connection or
shared interest. Any conflict of interests which could arise during performance of the Contract must be notified in
writing to the Contracting Authority without delay. The Contractor shall replace, immediately and without
compensation from the Contracting Authority, any member of its personnel exposed to such a situation./
BuKoHaseub exusde 8cix HeobxiOHUX 3ax00ie 014 3anobizaHHA abo npunuHeHHs 6ydb-9Koi cumyauii, AKa Mmoxce
nocmasumu nio 3ae2po3y HeyrnepeodxceHe ma 06'ekmusHe 8UKOHAHHA Uboe2o [oaosopy. Takuli KOHGAIKM iHmepecie
MOX(e B8UHUKHYMU, 30KpemMa, 8HACAIOOK eKOHOMIYH020 iHmepecy, noaimu4Hoi Yu HayioHaabHOI criopioHeHocmi,
cimeliHux 4yu emouyiliHux 38°s3Kig, Yu 6yOb-AK020 iHUW020 8i0N08IOHO20 38°A3KY YU cninbHo20 iHMepecy. lpo 6ydb-
AKUU KOH@nikm iHmepecis, AKuli Moxte 8UHUKHYmMU i0 4ac 8UKOHAHHA Ub020 [lo2o8opy, Mae bymu HezaliHo
rnogidomsneHo 3aMoB8HUKY y rnucemosili popmi. BukoHaseysb HezaliHo i 6e3 KomneHcauii 3 60Ky 3aMOBHUKQA 3aMIHIOE
6y0b-AK020 Ys1eHa C8020 epCcoHasy, AK020 CMOCYEMbLCA MAKA CUMyauis.

8 Corrupt Practices/KopynuyiliHi 0ii

The Contractor and the personnel shall refrain from performing, condoning or tolerating any corrupt, fraudulent,
collusive or coercive practices, whether such practices are in relation with the performance of the contract or not.
“Corrupt practice” means the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value as
an inducement or reward for doing or forbearing to do any act in relation to the contract or any other contract with
the Contracting Authority, or for showing favour or disfavour to any person in relation to the contract or any other
contract with the Contracting Authority. / BukoHageub i nepcoHan nosuHHi ympumyeamucsa 8i0 8UKOHAHHS,
MoOMypaHHA 4Yu monepysaHHAa 6y0b-aKux KopynuyiliHux, waxpalcbKuX, 3MOBHUUbKUX Yu mnpumycosux O0il,
He3asexHo 8i0 mozo, Yu nos’a3aHi maki Oii 3 BUKOHAHHAM Ub0o20 [o2o8opy Yu Hi. «KopynyiliHi dii» o3Ha4yarome
nponosuuito, HAGAHHA, OMPUMAHHA ab0 8UMA2AHHA, MPAMO YU ornocepedKos8aHo, byOdb-4020 YiHHO20 8 AKocMi
CMOHYKAHHA ab0 8UHA20pO0U 30 8YUHEHHA ab0 ympuUMAHHA 8i0 8UKOHAHHA byOdb-aKux O0ill, Moe’a3aHuUx 3 yum
Llo2osopom abo 6yOb-AKUM [HWUM KOHMPAKMOM 3 3aMOBHUKOM, 60 30 MPOoAS NPpUXUAbHOCMI YU HENpuUXuasHocmi
00 6y0b-aKoi ocobu y 38'a3Ky 3 yum [Jocosopom abo bydb-AKUM IHWUM KOHMPAKMOM 3 3AMOBHUKOM.

The payments to the Contractor under the contract shall constitute the only income or benefit it may derive in
connection with the contract and neither it nor its personnel shall accept any commission, discount, allowance,
indirect payment or other consideration in connection with, or in relation to, or in discharge of, its obligations under
the contract./ Bunaamu BUKOHABUIO 3G KOHMPAKMOM cmaHoename eduHuli 0oxid abo eu200y, AKi 8iH mMoxe
ompumamu y 38'a3Ky 3 yum Lo2osopom, i aHi 8iH, aHi (ioeo nepcoHan He npulmamumyme b6yOb-aKux Komicil,
3HUMCOK, Ha06aB0K, HernpAMUX raamexcie abo iHwux KomneHcayil y 38'a3Ky 3 abo 3 02140y Ha, ab60 HQ BUKOHAHHSA
c80ix 30608'A3aHb 3a yum [J02080POM.

The execution of the contract shall not give rise to unusual commercial expenses. Unusual commercial expenses
are commissions not mentioned in the contract or not stemming from a properly concluded contract referring to
the contract, commissions not paid in return for any actual and legitimate service, commissions remitted to a tax
haven, commissions paid to a recipient who is not clearly identified or commission paid to a company which has
every appearance of being a front company. / BukoHaHHS 4b020 002080pYy HE MAE CPUYUHAMU HAO38U4AUHUX
KomepuiliHux sumpam. Haod3suualiHi KomepuiliHi sumpamu - ye 36opu, AKi He 3a3Ha4YeHi 8 002080pi abo AKi He
8UMNAUBAIOMb 3 HAMEHCHUM YUHOM YKAAOeH020 002080pYy, W0 8i0HOCAMbCA 00 Yboz2o [ozoeopy, 4u 360pu, He
cnaa4yeHi 8 06MiH Ha 6yOb-AKYy haKMu4Hy ma 3aKOHHY nocnyzy, 36opu, nepepaxo8aHi 00 M0OAMKO8UX 0UIOPHUX
30H, 360pu, craa4eHi 00epxysayy, AK020 HEe MOMX(/IUBO YimKo ideHmugikysamu abo 36opu, criaayeHi KOMNAHii, AKa
MQE 03HAKU nidcmasHoi ¢hipmu.

The Contractor further warrants that no official of the Contracting Authority and/or their partner has received or
will be offered by the Contractor any direct or indirect benefit arising from this Contract./ BukoHaseub makox¢
2apaHmye, wo #o0Hili nocadosili ocobi 3amosHuka ma/abo (io2o napmHepa He 6ys10 HAOAHO YU 3aNpPONOHO8AHO
8i0 BukoHasusa bydb-aKoi npamoi abo Hernpamoi 8u2o0u, W0 8unaAUBAE 3 ybo2o Lo2osopy.
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9 Joint Venture or Consortium/ CninbHe nianpMemcreo abo KoHcopLiym

If the Contractor is a joint venture or a consortium of two or more legal persons, all such persons shall be jointly
and severally bound to fulfil the terms of the contract. The person designated by the joint venture or consortium to
act on its behalf for the purposes of this contract shall have the authority to bind the joint venture or consortium./
AKkwo BuKkoHaseyb € cninbHUM nidnpuemcmeom abo KoHcopyiymom 08ox abo binbwe ropuduyHux ocib, yci maki
o0cobu 30608°A3aHi BUKOHY8aMU yMmosu 002080py conidapHo. Ocoba, npusHayeHa criabHUM nionpuemcmeom abo
KoHcopuyiymom diamu 8i0 lio2o imeHi 0na yineli ybo2o 0o2080py, Mae NOBHO8AM eHHA Habysamu 30608°A3aHb 8i0
imeHi cninoHoz2o nionpuemcmea abo KoHcopyiymy.

For the purposes of performance of the contract, the joint venture or consortium shall act as, and be considered,
a single person and, in particular, shall have bank account opened in its name, shall submit to the Contracting
Authority single guarantees if required, and shall submit single invoices and single reports./ a1 uineli UKOHAHHSA
Ubo2o 002080pYy crinbHe NidnPUEMcmeo abo KOHCOPUiym Oi€e AK okpema ocoba i 88aXAEMbCA OKpPeMoto 0coboro i,
30Kpema, mae baHKieCbKuli paxyHoK, 8i0Kpumuli Ha ceoe im'a, ma Hadae 3aMOBHUKY €O0UHI 2apaHMIl, AKWO ye
B8UMQO2AEMbCA, G MAKOX HAOAE EOUHI paxyHKU-gpakmypu ma eOuHi 38imu.

The composition of the joint venture or a consortium shall not be altered without the prior written consent of the
Contracting Authority./ Cknad cninbHo20 nidnpuemcmea abo KOHCopuiymy He Moxce bymu 3miHeHuli 6e3
rnonepedHbOoi MUCbM080i 3200U 3aMOBHUKA.

10 Specifications and Designs/ TexHiuyHi xapakmepucmuKu ma nNPOEKMy8aHHA

The Contractor shall prepare all specifications and designs using accepted and generally recognised systems
acceptable to the Contracting Authority and taking into account the latest design criteria./ BukoHaseub 2omye aci
MexHIYHI XapaKkmepucmuKu ma MPOEKMYB8AHHA 3 BUKOPUCMUAHHAM npuliHAMuUX i 3020/16HOBU3HAHUX cucmem,
npuliHAMHUX 0219 3aMOBHUKQ, i 3 ypaxy8aHHAM HAlUHOBIWUX Kpumepiie NpoeEKmMy8aHHs.

11 Information/ Ingpopmayia

The Contractor shall furnish the Contracting Authority or any person authorised by the Contracting Authority with
any information relating to the services and the project as the Contracting Authority may at any time request./
BMKOHaBeub MNOBMHEH HagaTM 3aMOBHMKY abo Oyab-AKiM 0cobi, ynoBHOBarKeHih 3amMOBHUMKOM, Oynab-AKy
iHbopmau,ito, NoB'A3aHy 3 Nocayramm Ta NPOEKTOM, AKY 3aMOBHMK MOXKe BUMarati B byab-aKMit yac.

12 Reports/ 3BiTHicTb

The frequency, deadlines, format and contents of the reports to be drawn up by the Contractor in relation to the
performance of the contract shall be described in the Terms of Reference./ MepioduyHicms, mepmiHu, popmam i
3micm 38imie npo 8UKOHAHHA [Jo2o8opy, AKi cknadaromecsa BukoHasuyem, onucaHi 8 TexHiyHomy 3a80aHHI.

13 Contractor’s Personnel / MepcoHan BukoHaBusA

13.1. The Contractor shall employ and provide such qualified and experienced personnel as are required to carry
out the services, and the Contractor shall be responsible for the quality of the personnel./ BukoHaseus Halimae ma
3abe3neuye 00cmamHbo KeanigikosaHuli ma doceidyeHuli nepcoHan, AKuli HeobxioHuUli 019 8UKOHAHHSA MOCAYye,
BuKoHaseub maKox« Hece 8i0rnoesidansHicms 3a AKicmoe nidbopy nepcoHany.

The names, outputs, duties and CVs of key experts and the titles, job descriptions, minimum qualifications,
estimated periods of engagement in the carrying out of the services of each of the personnel and key experts are
described in the Organisation and Methodology part of the contract. The Contractor must inform the Contracting
Authority of all non-expert personnel it intends to use for the implementation of the contract. The Contracting
Authority shall have the right to oppose the Contractor’s choice of personnel./ ImeHa, peayasmamu dignbHocmi,
0606’a3ku ma pestome (CV) Karwvosux ekcriepmis, a Makxkox mnocadu, rnocadosi iHCMpPyKYii, MiHiManbHa
Keanigikauis, opieHMosHi nepiodu 3aay4yeHHA 00 HAOAHHA NMNOCAY2 KOXHOR20 3 NepCcoHas1y ma KAYosux ekcriepmie
onucaHi 8 po30ini «OpeaHizayia ma memodonoeia» [Jozosopy. BukoHaseub noguHeH nogioomumu 3amMOBHUKA Mpo
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gecb HecrneuianizosaHuli NepcoHasn, Akulli 8iH Mae Hamip sukopucmosysamu 0715 8UKOHAHHA Uboe2o [lo2osopy.
3amosHUK Ma€ npaso 3anepevysamu BukoHasuyesi y subopi nepcoHany.

13.2. No changes shall be made in the personnel without the prior consent of the Contracting Authority. The
Contractor shall provide a replacement with at least equivalent qualifications and experience and acceptable to the
Contracting Authority if:/ Ko0Hi 3miHU Ao cKknady nepcoHany He Moxyme eHocumuca bes rnonepedHvoi 3200u
3amosHuKa. BukoHaseyb 3a6e3mnevye 3amiHy cnispobimHUKOM 3 MPUHAlMHI MaKkoro ¢ Keanigikayiero ma doceioom
ma npuliHamHicmio 0219 3aMOBHUKGQ, y Pa3i AKW0

a) on account of death, sickness or accident, a member of the Personnel is unable to continue providing his
services,/ yepes cmepme, x8opoby abo HewacHUli 8UNAOOK YneH [epcoHany He Moxce Hadai BUKOHy8amMu
c80I pyHKUii,

b) any member of the personnel is found by the Contracting Authority to be incompetent in discharging or
unsuitable for the performance of his duties under the Contract,/ 6ydb-aKkuli uneH nepcoHany 8U3HAEMbCA
3aMOBHUKOM HEeKoMNemMeHMHUM Yy BUKOHAHHI abo HenpudamHum 014 8UKOHAHHA ceoix oboe's3Kie 3a
Locosopom,

c) for any reasons beyond the control of the Contractor, it becomes necessary to replace any member of the
Personnel./ 3 6y0b-aKkux npuyuH, AKi He 3anexcams 6i0 BukoHasus, 8UHUKAE HeobXxiOHicmb 3amiHu 6ydb-
AKO20 4YneHa llepcoHany.

The request for replacement must be made in writing and state the reasons therefore. The Contractor shall proceed
swiftly with the request and propose a replacement with at least equivalent qualifications and experience. The
remuneration to be paid to the replacement cannot exceed that received by the replaced member of the personnel.
Failure by the Contractor to propose a replacement for a key expert satisfactory to the Contracting Authority, shall
give the right to the Contracting Authority to terminate the contract. Additional costs arising out of a replacement
shall be borne by the Contractor./ 3anum Ha 3amiHy cknadaemsca y nucomosili popmi 3 3a3HAYEHHAM MPUYUHU.
BuKoHaseyb nosuHeH WeudKo CKAacmu 3anum i 3anpornoHy8amu 3amiHy crniepobimHUKOM 3 MpUHAUMHI MAKor 1
Keanigikauieto ma docsioom. Po3mip uHa20p0o0U, W0 8UNAAYYEMbLCA CiBPOBIMHUKY, W0 3aMIHIOE nornepedHbo2o,
He Mox(e nepesuuyeamu po3mipy 8UuHA2o0poou, AKY ompumye 3amiHeHul crniepobimHuk. AKkwo BukoHaseub He
3anpornoHye 3amiHy K/0408020 eKcriepma, npuliHAmHo20 071 3aMOBHUKA, MO ue 0d€ npaso 3aMOBHUKY
posipeamu fozosip. Jodamkogi sumpamu, Nos8'a3aHi 3 3aMiHOI, Hece BUKOHABeub.

13.3. Working hours/ Po6oyi 200uHu

The days and hours of work of the Contractor or/and its personnel in the beneficiary country shall be fixed on the
basis of the laws, regulations and customs of the beneficiary country and the requirements of the services./ JHi ma
200UHU pobomu BukoHasya ma/abo (io2o nepcoHany 8 KpaiHi-beHegiyiapi 6CMAHOB80OMbCA HA OCHOBI 30KOHI8,
HOpMamuseHUX aKmig i 36u4ais KpaiHu-beHeiuiapa, a MAKo#« 8UMo2 yCMAHO8.

13.4. Leave entitlement / lMpaso Ha Bidnycmky

Any taking of holiday leave by the personnel during the period of implementation of the contract must be at a time
approved by the Contracting Authority./ ByOb-aKkuli suxid nepcoHasy y 8idnycmey npomsaz2om rnepiody 8UKOHAHHS
Lozosopy mae 8iobysamucs y nepiod, 3ameepoxceHuli 3aMO8HUKOM.

Overtime, sick leave pay and holidays leave pay are deemed to be covered by the Contractor’s remuneration./
Poboma noHad HopmosaHull 4ac, AiKAPHAHI Ma KommneHcauii 3a 8i0nycmKu MNoKpueaomsca 8UHA20P000H0
BukoHasys.

14 Sub-Contracting/ Cy6niopad

Except from the subcontractors listed in the contract, the Consultant shall not subcontract to nor engage another
independent contractor to perform any part of the services without the prior written consent of the Contracting
Authority. Subcontractors must satisfy the eligibility criteria applicable for the award of the contract./ 3a suHAMKOM
cybniopaoHuUKie, nepepaxosaHux y KOHMpakmi, KoHcynemaHm He moxe yKaadamu cybniopad 4u 3anydamu
iHWOo20 He3anexHo20 NiOPAOHUKA 015 BUKOHAHHA b6YOb-AKOi yacmuHu rocaye 6e3 nornepedHobol NuUcbMo8oi 3200U
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3amosHuka. CybniopaoHUKU MoBuUHHI 8idnosidamu Kpumepiam npuliHaAMHocmi, AKi 3acmocosytombscs 045
MpUCYyOHEHHA KOHMPAKMy.

The Contracting Authority shall have no contractual relations with the subcontractors. The provisions of the
contract, including these general terms and conditions, and in particular article 13.2 shall, where practicable, apply
to the subcontractors and their personnel./ 3amosHuxk ecmynae y 00208ipHi 8iOHOCUHU i3 cybnidpAOHUKaMU.
lMonoxeHHA [flo2o80py, 6KaAwYaroYu yi 3020abHi ymosu ma, 30Kpema, cmammio 13.2, no moxmnausocmi
3acmocosyrombeca 00 cybniopsaO0HUKie ma ix nepcoHany.

15 Liability / BignosiganbHictb

At its own expense, the Contractor shall indemnify, protect and defend, the Contracting Authority, its agents and
employees, from and against all actions, claims, losses or damages arising from any act or omission by the
Contractor in the performance of the services, including any violation of any legal provisions, or rights of third
parties, in respect of patents, trademarks and other forms of intellectual property such as copyrights./ 3a enacruli
paxyHOK BukoHaseub 8i0uwKo008ye, 3anobizcae ma 3axuwjae 3aMOBHUKA, [io20 npedcmasHuUKie ma cniepobimHuKie
8i0 ycix 0ili, npemeHsili, wKkodu abo 36umkKie, AKi 8UHUKAOMb BHACMIOOK 6ydb-aKoi Oii abo 6e30idnbHocmi
BukoHasys nio 4ac HaOaHHA Nocnye, 8KAYar4u 6ydb-aKe nopyuweHHs bydb-aKux PUOUYHUX Moa0HeHb abo npas
mpemix cmopiH w000 NameHmis, Mopaosux MAPOK MA iHWUX (pOpM iHMesneKmyaabHOi 81aCHOCMI, MAKUX AK
asmopceKi npasa.

Approval by the Contracting Authority of the Contractor’s reports and issue of Completion Certificate shall not
relieve the Contractor of its liability and shall not prevent the Contracting Authority from claiming damages./
3ameepOdxceHHA 3amMo8HUKOM 38imie BukoHasys ma nepedaHHA AKmy 8UKOHAHUX pobim He 38inbHAE BukoHasysa
8i0 8i0nosidasbHocMi ma He nepewKooHae 3aMOBHUKY suMa2amu 8i0WKoOy8aHHA 36umkKis.

The Contractor shall remain liable for any breach of its obligations under the contract for such period after the
services have been performed as may be determined by the law governing the contract (the “liability period”). This
time limit does not however apply when the damage arises from gross negligence or wilful misconduct of the
Contractor./ BukoHaseub Hece 8i0nogidansHicme 3a 6ydb-aKe nopyuweHHA c8oix 30608'a3aHb 3a Yum [lo2ogopom
MpomsA20M 8U3HAYEHO020 Nepiody Nic/a BUKOHAHHA N0caye, AKUl moxce 6ymu ecmaHoeseHuli 3aKoH00a8cmeom, Ha
0CHo8i AKo20 yKknadaemeoca oezosip ("nepiod sidnosidansHocmi"). OOHakK yeli mepmiH He 3acmocosyemeocs, y pasi
AKWO0 36UMKU BUHUKAIOMb 8HACAIO0K epyboi Hedbasnocmi abo HaBMUCHUX HernpasomipHuUXx 0ili BUKOHa8USA.

During the liability period, or as soon as practicable after its expiration, the Contractor shall, at its expense, upon
instruction of the Contracting Authority, remedy any deficiencies in the performance of the services. In case of
default on the part of the Contractor to carry out such instructions, the Contracting Authority shall be entitled to
hire another contractor to carry out the same, at the Contractor’s expense./ llpomsazom nepiody sidnosidansHocmi
abo, AK MinbKU ye MoXU8B0 nicaA (io2o 3aKiHYeHHs, BUKoHaseub 3a c8ili paxyHOK, 30 8KA3i8KOK 30MOBHUKQ, YCy8ae
6y0b-aKi He0O0iKU Y BUKOHAHHI nocaya. Y pa3i HeBUKOHAHHSA 3 6OKY BUKOHABUA MAKUX IHCMpPYKUil, 3aMOBHUK Ma€e
npaeo HaliHAMU iHWo20 BUKoHaB8UA 0418 BUKOHAHHA MUX CAMUX 30800Hb 30 paxXyHOK BuKkoHasys.

16 Insurance/ CmpaxyeaHHs

Within 20 days of signing the contract, the Contractor shall take out and maintain, at its own cost, a full indemnity
insurance policy covering its professional liability under the contract and article 15 above, from the commencement
date and until the end of the liability period./ lMpomsazom 20 dHie 3 momeHmy nidnucaHHa [lo2osopy BukoHaseub
30 8nacHuUli paxyHOK 0ghopMaae ma nidmpumMye YUHHUM M01iC CMPAxy8aHHA NO8HO20 8i0WKoAy8aHHA 36umkis, Wo
rnokpusae lioeo npogpeciliHy sidnosidansbHicme 3a 0o2080pom ma cmammeio 15 suwe, 3 damu no4yamxy ma 0o
KiHUA nepiody sidnosidansHocmi.

Within 20 days of signing the contract, the Contractor shall take out and maintain a full indemnity insurance policy
for a sum up to the higher of the maximum amount foreseen by the legislation of the country of the Contracting
Authority and the amount foreseen by the legislation of the country in which the Contractor has its headquarters
and covering, during the period of implementation of the contract, the following risks:/ lpomsazom 20 OHis 3
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momeHmy nidnucaHHA [ozosopy BukoHaseub odpopmase ma niompumye YUHHUM MOAIC CMpPAxXyB8aHHA MOB8HO20
8i0WKOOYBAHHA Ha cymy 00 HalibinbwWoi 3 MAKCUMAs1bHO MOMAUB0I cymu, nepedbayeHoi 3aKOHOOa8CMBOM KpaiHu
3amosHuUKa, ma cymu, nepedbavyeHoi 3aKoOHOOABCMBOM KpaiHU, 8 AKili BukoHaseyb Mae 3apeecmposaHy aopecy,
W0 MOKpUBAE, MPomMsA2oM nepiody BUKOHAHHA []02080pY, MAKIi pU3UKU:

(a) loss of or damage to property purchased with funds provided under the contract, or produced by the
Contractor;/ empama abo nowkodxceHHA maliHa, npudbaHo2o 3a Kowmu, nepedbayeri [Jocosopom, abo
supobaeHozo BukoHasyem;

(b) loss or damage to equipment, material and office facilities made available to the Contractor by the
Contracting Authority; / empama a6o nowkooxeHHa 06a1a0HAHHA, Mamepiasie ma ogicHUX NPUMIUjeHb,
HadaHux BukoHasyto 3aMOBHUKOM

(c) civil liability for accidents caused to third parties arising out of acts performed by the Contractor, its
personnel and their dependents; / yusinbHo-npasosa sidnosidansHicms 3a HewacHi 8unadKu, 3anodiaHi
mpemim o0cobam, WO BUHUKAU 8HACAiI0OK Oill, s84uHeHUx BukoHasuem, (io2o nepcoHansomM ma ix
nioneanumu;

(d) employer’s liability and workers’ compensation in respect of the personnel as well as sickness, accident or
death affecting the personnel and their dependents, including the cost of repatriation on health grounds;
/ 30608’a3a0HHA pob60mMOAABUA MA KOMIMEHCAUiA MpauieHUKam y cknadi nepcoHany y pasi xeopobu,
HewacHoz2o sunadKy abo cmepmi, W0 CMOCYIOMbCA NepcoHany Ma nidnaeanux, 8KALYAYU 8UMPAMU HA
periampiayito 30 cmaHom 300po8’s;

(e) such other insurance as required by the laws in force in the beneficiary country./ ma iHwe nodibHe
CMpPAaxy8aHHA, AKe BUMA2AEMbLCA YUHHUM 30KOHO0a8CM80OM KpaiHu-beHediyiapa.

Prior to the commencement date, the Contractor shall provide evidence to the Contracting Authority that the above
insurances have been effected. During execution of the contract, the Contractor shall, when required, provide the
Contracting Authority with copies of the insurance policies and the receipts for payment of premiums. / o damu
noyamky pobomu BukoHaseub Hadae 3aMoBHUKY OOKA3U mo2o, WO sulje3a3HavyeHi sudu cmpaxyeaHHA 6yau
30ilicHeHi. IMi0 Yyac sukoHaHHA Jo2osopy BukoHaseup, y pasi nompebu, Hadae 3aMOBHUKY Konii cmpaxosux nosicie
ma keumaHujili npo crnaamy sHecKis.

17 Intellectual and Industrial Property Rights / lMpaea inmeaekmyanbHoi ma npomucnoeoi
enacHocmi

All reports and data such as maps, diagrams, drawings, specifications, plans, statistics, calculations, databases,
software and supporting records or materials acquired, compiled or prepared by the Contractor in the performance
of the contract shall, with the copyright thereto, be the absolute property of the Contracting Authority. The
Contractor shall, upon completion of the contract, deliver all such documents and data to the Contracting Authority.
The Contractor may not retain copies of such documents and data and shall not use them for purposes unrelated
to the contract without the prior written consent of the Contracting Authority. / Yci 3simu ma dari, maki sk kapmu,
diaepamu, KpecneHHA, MeXHIYHi XapakmepucmuKu, MAAHU, cmamucmuyHi OaHi, pPo3paxyHKu, 6a3u OaHux,
npozpamHe 3abesneyeHHA mMa CcynpoeidHi 3anucu 4u mamepiaau, npudbari, 3i6paHi abo nidzomosneHi
BuKoHasyem nio yac 8UKOHAHHA [lJo2o8opy, € abCONOMHOK 8/1ACHICMIO0 3AMOBHUKA 3 8BMOPCLKUM MPABOM HA HUX.
Micna eukoHaHHA [Jozosopy BukoHaseyb HAOa€E 8Ci maKi 0oKymeHmu ma 0aHi 3aMOBHUKY. BUKOHag8eyb He Moxce
36epicamu Konii makux 0oKymeHmie ma OaHUX | He Moxce suKopucmosgyeamu ix 048 yinel, He Moe'a3aHux 3
Llo2osopom, 6e3 nonepedHboi nucbmogoi 3200uU 3aMOBHUKQ.

The Contractor shall not publish articles relating to the services or refer to them when carrying out any services for
others, or divulge information obtained from the Contracting Authority, without the prior written consent of the
Contracting Authority. / BukoHageub He Moxce onpuaodHH8amu cmammi, wWo cmocyromsca nocnye, abo
nocuaamuca Ha HUX nié 4ac HA0aHHA byO0b-aKUX nocaye 014 iHWUX 0cib, @ MAaKox« po3z2oaowysamu iHghopmayiro,
ompumaty 8id 3amosHuKa, 6e3 nonepedHboi NUcbM0o80oi 3200uU 3aMOBHUKA.

18 Records / O6nik

[SER 1] Version November 2020 Effective Date: 15.11.2020 Page 7 | 17



Help Procurement Manual — GTC for Service Contracts Hilfe zur Selbsthilfe Help

The Contractor shall keep separate, accurate and systematic records and accounts in respect of the services in such
form and detail as is customary in the profession and sufficient to establish accurately that the number of working
days and the actual reimbursable expenditure identified in the Contractor's invoice(s) have been duly incurred for
the performance of the services./ BukoHaseub nosuHeH secmu okpemuli, moyHuli i cucmemamuyHuti 06sik ma
peecmp po3paxyHkKie w000 nocsaye y makili gopmi ma Hacminbku 0emasbHo, AK ye npuliHamo 015 8i0nogioHoI
npogecii ma docmamubo 0149 mMo2o, wWob MO4YHO 8CMAHOBUMU, WO KislbKicmb poboyux OHi6 ma (haKmuyHi
sumpamu, wo nidas2aroms 8i0WKOOYBAHHIO, 3a3HA4YeHi 8 paxyHKy(ax) BukoHasys, 6yau HAAEHHUM YUHOM
MOHeceHi 30 BUKOHAHHA nocnye.

For a fee-based contract, timesheets recording the days worked by the Contractor's personnel must be maintained
by the Contractor. The timesheets must be approved by the Contracting Authority or any person authorised by the
Contracting Authority or the Contracting Authority itself on a monthly basis. The amounts invoiced by the
Contractor must correspond to these timesheets. In the case of long-term experts, these timesheets must record
the number of days worked. In the case of short-term experts, these timesheets must record the number of hours
worked. Time spent travelling exclusively and necessarily for the purpose of the Contract may be included in the
numbers of days or hours, as appropriate, recorded in these timesheets. / 14 koHmpakmy Ha ocHosi sunsaam,
BuKkoHaseub mae secmu mabesni obniKy pobo4yoeo uacy, Oe pikcytomosca OHi, 8i0npaubo8aHi NepcoHasnom
BukoHasys. Tabenb 0b6niky pobo4yoeo 4vacy mae 3ameepodicysamuca 3amosHUKOM abo 6ydb-akoto ocoboro,
YrNo8HOBAMEHO 3aMOBHUKOM abo camum 3amosHUKOM womicauyd. Cymu, eucmaesneHi BukoHasuem, noguHHI
gidnosidamu yum mabenam obiky poboyozo yacy. [1as ekcriepmis, npusHayeHuUx Ha mpusanuli mepmiH, ui mabesni
061iKy pobo4o2o Yacy marome pikcysamu KinbKicme 8i0npaybosaHuUx OHie. [1as eKcrnepmis, NpuU3Ha4YeHuUx Ha
KopomKuli mepmiH yi mabeni o0bsiky pobo4oe2o Yacy marome hikcysamu Kinbkicme 8idnpaybosaHux 200uH. Yac,
sumpa4veHuli Ha 0opo2y 8UKAOYHO Ma 3a HeobxiOHicmto 04 yineli [lozogopy, moxce bymu 8paxo8aHO 00 KinbKocmi
OHie ab0 200UH, AK HAAEeXHO, ma 3aghiKcosaHo y maxkux mabensax 0biky pobo4ozo Yacy.

Such records must be kept for a 7-year period after the final payment made under the contract. These documents
comprise any documentation concerning income and expenditure and any inventory, necessary for the checking of
supporting documents, including timesheets, plane and transport tickets, pay slips for the remuneration paid to the
experts and invoices or receipts for reimbursable expenditure. Failure to maintain such records constitutes a breach
of contract and will result in the termination of the contract. / Taki 3anucu 36epizaromeca npomsazom 7 pokie nicas
30ilicHeHHAa ocmamo4YHo20 naamexcy 3a [ozosopom. Lli BokymeHmMu 8Kao4aome 6y0b-aKy 00OKyMeHmauito w000
doxodis i sumpam ma 6yOb-AKy iHe8eHMapu3auito, HeobxioHy 078 nepesipku MiomeepoOxcyro4Hux OOKymMeHmis,
sKnoYaroyu mabeni o0baiky poboyozo 4yacy, KBUMKU HA AIMAK MA MPAHCIoOpm, po3paxyHKosi gopmu 0nsa
8UHQA20P0O0U, BUNAAYEHOI eKCriepmam, a MAKOHC PaXyHKU-(haKMypu Yu KBUMGAHUIi npo sumpamu, wo nidsasaearome
8i0WKOOYBAHHIO. AKW0 Maki 3anucu He 8e0ymbCsa, Mo ue € nopyuleHHAm [Jozosopy, wjo npuzeede 00 Po3ip8aHHA

LHozosopy.

19 Obligations of Contracting Authority / O606'a3ku 3amoeHuka

19.1. The Contracting Authority shall provide the Contractor as soon as possible with any information and/or
documentation at its disposal which may be relevant to the performance of the contract. / 3amosHuk akomoeza
weudwe Hadae BuxkoHasurto 6ydb-aKy iHgpopmauyito ma/abo doKymeHmayito, wo € 8 lio2o po3nopAadHceHHI, AKa
MOM}(e cmocysamucsa 8UKOHAHHA []Jo2080py.

On all matters properly referred to it in writing by the Contractor, the Contracting Authority shall give its decisions
so as not to delay the services, and within a reasonable time. / LLJodo ycix numaHs, npo axki BukoHaseuyb nogidomnse
HAAeHHUM YUHOM Y nucemosili popmi, 3aMoBHUK npuliMae pilleHHA makum YuHom, wob He 3ampumysamu
HAOAHHA nocnye, i npPomsazom 00yinbHO20 MPOMIHCKY Yacy.

19.2. The contract shall specify whether the Contracting Authority is to provide the Contractor with equipment,
facilities, counterpart personnel or specific assistance, and shall detail under which conditions. If the provision of
such agreed counterpart personnel, equipment, facilities and assistance is delayed or not forthcoming, the
Contractor shall endeavour to perform the Services as far as is possible. The parties shall agree on how the affected
parts of the services shall be carried out, and the additional payments, if any is due, to be made by the Contracting
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Authority to the Contractor as a result of additional expenditures./ ¥ [Jo2zogopi 8kasyemoca, Yu Mae 30MOBHUK
Hadaeamu BuKkoHasuto 061a0HAHHSA, 3acobu, 8i0nogidHuUll nepcoHan abo KOHKpemHy 00rMomMoz2y, a MAaKOXC
0emanbHO 303HAYAEMbCA, HA AKUX YMO8AaX. AKWO HAOGHHA MAKO020 8i0n08IOHO Y3200#(eHO020 MepCcoHany,
0671a0HaHHA, 3acobie ma doromoau 3ampumyemscsa abo He s8i0bysaemeocs, BukoHaseub Hamazamumemeocs
Hadamu [locayeu, Hackinbku ye 6yde moxausum. CmopoHU Mo2odxcytomecs npo me, Ak 6ydyme Hadasamucs
8i0MN0GIOHI YacmuHuU nocaye, a MaKox 000amkosi naamexci, AKWO maki marome b6ymu, AKi 3aMOBHUK
30ilicHroeamume Ha Kopucms BukoHasysa e pe3yabsmami 000amKosux saumpam.

20 Contract Price and Payments / Bapmicmb do2080py ma naamexci

Contracts are either “global price” or “fee-based”. / Jo2zosopu moxcymes 6a3ysamuca abo Ha «cymapHili gapmocmi»
abo Ha «sunaamax».

20.1. Fee-based contract / ozosip Ha 6a3i sunsaam

In consideration of the services performed by the Contractor under the contract, the Contracting Authority shall
make to the Contractor such payments of fees and such reimbursement of costs as provided in the contract./ 3
02710y Ha nocayau, wo Hadaromecsa BukoHasyem 3a o2080pom, 3aMoBHUK 30ilicHIOe BukoHasyto maki sunaamu
mapuepie ma maki 8i0WKOOy8aHHA suMpam, K ye nepedbavyeHo 8 002080pi.

Fees shall be determined on the basis of time actually spent by the key experts in the performance of services at
the fee rates specified in the contract. Fee rates are deemed to remunerate all the activities of the Contractor in
the performance of the services and to cover all expenses and costs incurred by the Contractor which are not
included in the agreed reimbursable costs. / Po3amip euH@2o0podu eu3HAYAEMbLCA BUXOOAYU 3 AKMUYHO
8UMPAYEHO20 YACY KAOHOBUMU €eKCepmamu HA BUKOHAHHA MOCay2 y po3mipax, e8u3HayeHux 002080POM.
Beaxaemscs, W0 MapugHi cmasku KOMMEeHCyromso 8cto 0ifsbHiCmb BukoHasus ni0 yac HAOAHHA nocay2 ma
fmokpusarome yci sumpamu ma 8uéameku, noHeceHi BUKOHasyem, AKi He 8K4eHi 00 y3200HeHUX sumpam, wo
nidnsazaromes 8i0WKOOYBAHHIO.

The Contracting Authority shall reimburse to the Contractor the reimbursable costs and expenses specified in the
contract, actually and reasonably incurred in the performance of the services. / 3amosHuk gidwkodosye BukoHasuto
sumpamu ma sudamku, Wo nidsas2aroms 8i0WKOOYBAHHIO, 3a3HAYeHi 8 002080pi, haKMUYHO ma ob6rPyHMOBAHO
nMoHeceHi nid Yac HAOaHHA nocnye.

Costs and expenses which are not mentioned in the contract shall be deemed covered by the overhead of profit
included in the fees. / Bumpamu ma sudamku, He 3a3Ha4YeHi 8 A02080pi, 88AHAIOMbCA MOKPUMUMU 30 PAXYHOK
HAKAAOHUX 8uMpPam, 8KAYEHUX 00 mapudgis.

The currency of payments of fees and reimbursable costs and applicable exchange rates are set out in the contract./
Bastoma crninamu 36opis i sumpam, wo nidagzarome 8iOWKOOYBAHHIO, @ MAKOXC 30CMOCOBHI Kypcu 06MiHYy
8CMAHOB/1I0I0MbCA 8 002080pi.

20.2. Global price contract / Jo2ogip 3 cymapHoto sapmicmio

The global price covers both the Contractor’s and its personnel’s fees and all expenses to be incurred for the
performance of the contract. The global price is in consideration for all obligations of the Contractor under the
contract and all matters and things necessary for the proper execution and completion of the services and the
remedying of any deficiencies therein. / CymapHa eapmicme oxonnawoe Ak mapugu BukoHasys, mak i (ozo
rnepcoHany, a makox« yci eumpamu, AKi HeobxiOHO noHecmu 071A BUKOHAHHA 0oz2o80py. CymapHa eapmicmb
8paxosyembcs 0411 8cix 30608°’83aHb BuKoHasys 3a 002080pOM i 8Cix MUMAHb i cripas, HeobXiOHUX 018 HANEeHHO20
BUKOHAHHA ma 3a8epuleHHA HAOAHHA MoCcaye, d MAKOH YCyHEHHA bydb-aKux HedoniKis.

20.3. Revision / lMepeansd

Unless otherwise stipulated in the contract, the global price of a global price contract and the fee rates of a fee-
based contract shall not be revised. / Akwo iHwe He nepedbayeHo 002080POM, CyMApPHA 8apmicmb 002080pYy 3
CYMApHOI0 8apmicmio ma cmasKu mapugie do2oeopy Ha 6asi eunaam He nepeansioaromscA.

20.4. Guarantees / FfapaHmii
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In the case an advance payment for fees and for reimbursable costs (fee-based contract) or a pre-financing payment
(global price contract) is agreed in the contract, its payment by the Contracting Authority shall be subject to the
prior presentation by the Contractor to the Contracting Authority of an approved performance security, advance
payment or pre-financing guarantee, if so agreed and under the conditions specified in the Service Contract. / ¥
pazi, AKW0 asaHcosuli NAamMix¢ Ha Mapugu ma eumpamu, w0 niéag2armMe 8i0WKOOYy8aHHHO (00208ip HA OCHOBI
sunaam) abo asaHcosuli Naamixc nonepeodHb020 PiHaHCYBAHHA (00208ip 3 CYyMAPHOK 8apMicMi0), N0200HEHO 8
KOHmMpakmi, ix cnaama 3amosHUKOM 8i06yeaembcs nicaa ronepedHb020 HAOAHHA BuxkoHasuem 3aMOBHUKY
10200x3eHo020 3a6e3ne4yeHHA 8UKOHAHHA, A8AHC08020 naamexcy abo 2apaHmMii nonepedHb020 PiHAHCYBAHHA, AKUWO
ye su3Ha4yaemMsca ymosamu [jo2osopy npo Ha0aHHA nocnye.

20.5. Conditions of Payment / Ymosu onaamu

Payments will be made by the Contracting Authority with the frequency, instalments, time limits, amounts and
currencies, and under the conditions, in particular on the contents of invoices, specified in the special conditions of
the contract. Payment of the final balance shall be subject to performance by the Contractor of all its obligations
under the contract and the issue by the Contracting Authority of the completion certificate described in article 25.
/ TMnamexci 30ilicHIOIOMbCA 3AMOBHUKOM 3 MAKUMU MepioduYHICMIo, MpaHWamu, CmMpoKamu, Cymamu ma
80/IOMAMU, 0 MOAKOX HO MAKUX YMO8aX, 30Kpema Wo00 OpOopMaeHHA PAaxyHKie-gpakmyp, AK 303HA4eHO Yy
creyianbHUx ymosax 0ozosopy. Onaama ocmamo4Hoi cymu 30ilicHIOEMbCA NicaAs 8UKOHAHHA BukoHasuem ycix
c80ix 30608°A3aHb 30 002080POM MA NepedaHHa 3aMOBHUKOM KMy 8UKOHAHUX pobim, 3a3Ha4eHo20 y cmammi
25.

20.6. Late payment / HeceoevacHa onaama

If the time periods laid down for payments by the Contracting Authority have been exceeded by more than two
months and where the Contracting Authority cannot invoke a case of suspension or withholding of payments
provided for in these terms and conditions, the Contractor may claim interest calculated on any amount due,
prorate on the number of days of delay at the official bank rate of the beneficiary country (if amounts due are in
the currency of that country), or at the rate applied by the European central bank (where amounts due are in Euro),
plus 2% per year. / AKwo0 mepmiHu, 8CcmaHoseHi 011 naamexcie 3aMOBHUKOM, NepesuLyromscs binbuw Hix Ha dea
micayi, i AKWO 3aMOBHUK He MOXe Mocunamucs Ha 8unadoK Mpu3ynuHeHHA abo yMpPUMAHHA naamexcis,
nepedbayeHux yumu ymosamu, mo BukoHaseyb moxce sumazamu 000amKosi 8i0comku, HapaxosaHi Ha 6ydb-aKy
cymy 0o cnaamu, nponopyiliHy 00 KinbKocmi OHie 3ampumKu 3a OQiyiliIHUM 6aHKIBCbKUM KYypCOM KpaiHu-
beHegiyiapa (aKwo cymu 00 cnaamu 8Ka3aHi y eamomi yiei kpaiHu) abo 3a Kypcom, AKuli 3acmocosyembCs
EsponelicoKum yeHmMpanbHUM bBAHKOM (AKW,0 cymu 00 criiamu 8KA3aHI 8 €8po), y po3mipi 2% Ha piK.

21 Delays in Performance / HeceoeyacHe 8UKOHAHHA

If the Contractor does not perform the services within the period of implementation specified in the contract, the
Contracting Authority shall, without formal notice and without prejudice to its other remedies under the contract,
be entitled to liquidated damages for every day, or part thereof, which shall elapse between the end of the period
of implementation specified in the contract and the actual end of the period of implementation. / Akwo
BuKoHaseub He BUKOHYE Mocsayau nNpomazoM mepmiHy 8UKOHAHHA, 303HA4YeH020 8 002080pi, MO 3aMOBHUK 6e3
oghiuiliHo2o nogidomneHHs ma 6e3 wWKoou 0158 iHWUx 3acobis Npasosoao 3axucmy 32i0H0 3 002080POM MAE MPABO
Ha 8i0WKOOYy8aHHA 36UMKie 3a KowceH OeHb abo (io2o YacmuHy, AKuli Npoxodume 8i0 3aKiHYeHHS mnepiody
BUKOHQOHHA, 3a3HaYeH020 8 002080pi, i 00 hAKMUYHO20 3aKIHYEHHAM Nepiody BUKOHAHHA Mocaye.

The daily rate for liquidated damages is calculated by dividing the contract value by the number of days of the period
of implementation. / JJobosa Hopma 6i0WKOOYy8aHHA 36UMKIE PO3PAX0BYEMbLCA WIAAXOM OifeHHA eapmocmi
002080py Ha KinbKicmb OHie nepiody BUKOHAHHS.

If these liquidated damages exceed more than 15% of the contract value, the Contracting Authority may, after giving
notice to the Contractor: / Akwio ui nikeidosari 36umku nepesuwyroms binowe Hix 15% sapmocmi dozoeopy,
3amoB8HUK Moxe nicaAa 8ionogidHo2o nogidomsaeHHA BukoHasuesi:

a) terminate the contract; and / posipeamu dozosip;
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b) complete the services at the Contractor's own expense. / 3a6e3ne4yumu 8UKOHAHHA M0CAYy2 30 8AACHUl
PaxyHoK BukoHasys

22 Breach of Contract / lMopyweHHa ymoe do2o080py

Either party commits a breach of contract where it fails to discharge any of its obligations under the contract. /
ByOb-ska 3i cmopiH nopyuwye 00208ip, AKWO 80HA HE BUKOHYE #OOHUX C80iX 30608°A3aHb 30 002080POM.

Where a breach of contract occurs, the party injured by the breach shall be entitled to the following remedies: /¥
pa3i nopyweHHA 002080py CMOPOHA, AKA NOCMPAX0aaad 8HACAIOOK MAKO20 MOpyweHHs, MAE NPaso HA Maki
3acobu 3axucmy:

a) liquidated damages; and/or / eidwkxodysaHHA 36umkis; ma/abo
b) termination of the contract. / posipeaHHa dozosopy.

In any case where the Contracting Authority is entitled to damages, it may deduct such damages from any sums
due to the Contractor or call on the appropriate guarantee. / Y 6ydo-akomy eunadky, Kosnu 3aMOBHUK MAE paso
Ha 8i0WKoOy8aHHA 36UMKi8, 8iH MoXe supaxyeamu maki 36umxu 3 6y0b-aKUX CyM, HasAexHUx BukoHasyto, abo
CKopucmamucs 8i0nogioHoO0 2apaHMIElo.

The Contracting Authority shall be entitled to compensation for any damage which comes to light after the contract
is completed in accordance with the law governing the contract. / 3amosHux mae npaso Ha KomneHcauito 6ydb-aKoi
WKOOU, AKA BUABAAEMbLCA MiCAA BUKOHAHHA 002080py 8i0rn08i0HO 00 3aAKOHOO0AB8CMBAa, HA OCHO8i AKO20
yKnadaemeoca yeli do208ip.

23 Suspension of Performance / lMpu3ynuHeHHA 8UKOHAHHA

The Contractor shall, on the request of the Contracting Authority, suspend the performance of the services or any
part thereof for such time and in such manner as the Contracting Authority may consider necessary./ BukoHaseub
Ha 8umoz2y 3aMOBHUKA MPU3YNUHAE BUKOHAHHSA nocsye abo bydb-gKoi ix yacmuHu Ha makuli Yac i 8 makuli crnocib6,
AKi 3aMOBHUK 8saxcamume HeobXiOHUM.

In such event of suspension, the Contractor shall take immediate action to reduce the costs incident to the
suspension to a minimum. During the period of suspension, and except where the suspension is due to any default
of the Contractor, the Contractor shall be reimbursed for additional costs reasonably and necessarily incurred by it
as a result of the suspension./ Y makomy sunadky npusynuHeHHA BukoHaseyb noguHeH HeaaliHo excumu 3axodis,
w06 3HU3UMU 00 MiHIMYyMy 8umpamu, No8’a3aHi 3 Makum nNpusynuHeHHAM. [Tpomsazom nepiody nNpu3ynuHeHHs, 3a
BUHAMKOM 8UNAOKIB, KOAU NPU3YrnUHEHHA Noe’A3aHO 3 6YOb-AKUM HEBUKOHAHHAM c80ix 0608'A3kie BukoHasuem,
BukoHasyto 8idwkodosyromeca 000amkosi sumpamu, o6rpyHmMosaHuUm ma HeobXiOHUM YUHOM MOHECEHi HUM Y
pe3yabmami maKkoz20 rnpu3yrnuHeHHA.

24 Amendment of the Contract / BHeceHHa 3miH 00 [Jozosopy

Substantial modifications to the contract, including modifications to the total contract amount, must be made by
means of an addendum. / IcmomHi 3miHU o 0o2080py, 8KaYAOYU 3MIHU 00 3a2a7b6HOI 8apmocmi 002080pY,
30ilicHIoroMbCA 30 00MOMO2010 YKAa0eHHA 000aMK0o8020 002080pY.

25 Completion Certificate / Akm HadaHux nocnye2

Upon completion of the services, and once (a) the Contracting Authority has approved the Contractor’s completion
report, (b) the Contracting Authority has approved the Contractor’s final invoice and final audited statement, the
Contracting Authority shall deliver a completion certificate to the Contractor. / llicna 3aeepweHHa HAAaHHA nocny2
i nicna moeo, sK (a) 3amosHUK 3ameepdus 38im BUKOHABUA npo 3asepweHHs pobim, (b) 3amosHuK 3ameepous
0CMamoyYHuli paxyHoK-ghakmypy BukoHasusa ma nepesipeHy 3aKat04Hy 3058y, 3aMOBHUK nepedae BukoHasyto AKm
BUKOHAHUX pobim.

26 Termination by the Contracting Authority / PosipeaHHa do2080py 3amoeHUKOM
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26.1 The Contracting Authority may terminate the contract after giving a 7 days' notice to the Contractor in any of
the following cases: / 3amosHuUK Moxce posipsamu 00208ip nicaa HA0AHHA No8idomaeHHA BukoHasyto 3a 7 OHig y
6y0b-AKOMY 3 HACMYMHUX 8UNAOKI8:

a) the Contractor is in breach of its obligations under the contract and/or fails to carry out the services
substantially in accordance with the contract; / BukoHaseyb nopyuwye ceoi 30608'3aHHA 30 002080p0OM
ma/abo y cymmesomy 06ca3i He Hadae rnocsyau 8idnogioHo 0o do2080py;

b) the Contractor fails to comply within a reasonable time with the notice given by the Contracting Authority
requiring it to make good the neglect or failure to perform its obligations under the contract which
seriously affects the proper and timely performance of the services; / BukoHaseub npomsazom
PaUioHanbHO20 MePMiHY 3 MOMEHMY OMPUMAHHA N08i00MeHHA 8i0 3aMOBHUKA 3 BUMOR20I0 8UNpasumu
Hedbanicmb ab0 HEBUKOHAHHA C80iX 30608'A3aHbL 30 KOHMPAKMOM, He BUKOHYE Maky eumozy, Wo
ceplio3HO 8MAUBAE HO HA/EHHE MA C80EYACHE BUKOHAHHA NOCAYe;

c) the Contractor refuses or neglects to carry out instructions given by the Contracting Authority; c)
BuKoHaseub 8i0M08AAEMbCA BUKOHY8AMU iIHCMPYKYil, HAOaHi 3aMO8HUKOM a60 Hexmye HUMU,

d) the Contractor’s declarations in respect if its eligibility (article 33) and/or in respect of article 31 and article
32, appear to have been untrue, or cease to be true; / meepdxceHHa BukoHasus wodo (io2o sidnosidoHocmi
sumoaam (cmammsa 33) ma/abo wooo cmameli 31 ma 32 eusAenalomeca Henpasousumu abo
nepecmarome 6ymu npasousumu;

e) the Contractor takes some action without requesting or obtaining the prior consent of the Contracting
Authority in any case where such consent is required under the contract; / BukoHaseub 8xusae negHux
dili 6e3 3anumy abo ompumMaHHA nornepedHboi 3200u 3aMOBHUKA 8 BYOb-AKOMY 8UMAOKY, AKWO MAKa
32000 8UMa2aeMbCA y 002080pi;

f) any of the key experts is no longer available, and the Contractor fails to propose a replacement satisfactory
to the Contracting Authority; / »odeH i3 Katouosux ekcriepmis binbuie He MoxXte BUKOHY8amMu c80i hyHK Ui,
a BuKoHageub He Moxce 3arpornoHyeamu 3aMOBHUKY 30008is1bHY 3AMiHY;

g) any organisational modification occurs involving a change in the legal personality, nature or control of the
Contractor or the joint venture or consortium, unless such modification is recorded in an addendum to the
contract; / eidbynaca 6ydb-aKa opeaHizauiliHa 3MiHaG, WO BK/YAE 3MIiHY opuduyHoi ocobu,
opeaaHizayitiHo-npasosoi ¢opmu abo KepisHuuymea BukoHasys 4u cninoHo2o nidnpuemcmea abo
KOHCOpUyiymy, AKWO makxa 3miHa He 3aghikcosaHa 8 0o0amkKosili y2odi 0o 0ozosopy;

h) the Contractor fails to provide the required guarantees or insurance, or the person providing the
underlying guarantee or insurance is not able to abide by its commitments. / BukoHageub He Hadae
HeobxiOHi eapaHmii Yu cmpaxysaHHA, abo ocoba, AKa HAOAE OCHOBHY 2apaHMIl0 YU CMPAXYyB8AHHSA, He
MOM(e 8UKOHY8AMU €80i 30608°A3AHHA.

26.2 Termination by Contracting Authority for convenience / OdHocmopoHHe Po3ipeaHHA do2080py 3aMOBHUKOM
yepes 8/1ACHi 06cMasUHU

The Contracting Authority may terminate the contract in whole or in part for its convenience, upon not less than 14
days’ notice. The Contracting Authority shall not use this right of termination in order to arrange for the services to
be executed by another contractor, or to avoid a termination of the contract by the Contractor. / 3amosHuk moie
8 O00HOCMOPOHHbOMY MOPAOKY po3ipsamu Aozosip nosHicmM0 abo 4YACMKOBO Yepe3 87ACHI 06CMABUHU,
nonepeduswu npo ye He MeHWwe HiX 3a 14 OHis. 3aMOBHUK He MoO}ce 8uKopucmosysamu uye npaso
00HOCMOPOHHBLO2O PO3iPBAHHA, 3 Memoto 3abesnevyeHHA BUKOHAHHA MNOCAye [HWUM B8UKOHasuem abo wob
YHUKHYMU po3ip8aHHA KOHMPaKkmy BuKoHasyem.

27 Termination by the Contractor / Po3ipeaHHa do2zoeopy BukoHasyem

The Contractor may terminate the contract after giving a 7 days’ notice to the Contracting Authority in any of the
following cases: / BukoHaseub moxe posipsamu 00208ip nicia HAOAHHA M08IOOMAeHHA 3aMOBHUKY 3a 7 OHIig y
b6y0b-9KOMY 3 HOCMYMHUX 8UNA0Kis:
a) the Contractor has not received payment of that part of any invoice which is not contested by the
Contracting Authority, within 90 days of the due payment date, / BukoHaseub He ompumas onaamy mux
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no3uyiti 6y0b-9K020 paxyHKa-ghakmypu, SKi He ocKapxceHi 3amosHUKom, npomszom 90 OHie 3 0amu Konau
naamixc Haaexcums 00 crnaamu,

b) the period of suspension of the performance of the contract under article 23 has exceeded six months; /
rnepiod npu3synuHeHHs 8UKOHAHHA 002080pYy 30 cmammeto 23 nepesuuyye wicmeo micayie

c) the Contracting Authority is in material breach of its obligations under the Contract and has not taken any
actions to remedy the same within 30 days following the receipt by the Contracting Authority of the
Contractor’s notice specifying such breach. / 3amosHuk icmomHo nopywus ceoi 30608'A3aHHA 3a
Jlozosopom | He 8xus #o0HuUX Oili a4 ix ycyHeHHA npomsazom 30 OHis nicas ompumMaHHa 3aMOBHUKOM
rnogidomseHHaA 8i0 BUKOHABYA i3 303HA4YEHHAM MAKO20 NOPYWEHHSA.

If the Contractor is a natural person, the contract shall be automatically terminated if that person dies. / Axkwo

BuKoHaseupb € ¢izu4Hoo ocoboro, mo 00208ip a8BMOMAMUYHO NMPUMNUHAEMbCA y pa3i cMepmi uiei ocobu.

28 Rights and Obligations upon Termination / llpaea ma o060e'A3Ku nicna po3ipeaHHA
dozo80py

28.1. Upon termination of the contract by notice of either party to the other, the Contractor shall take immediate
steps to bring the services to a close in a prompt and orderly manner and in such a way as to keep costs to a
minimum. / llicaa posipeaHHa do2080py WAAXoM M08idoMseHHA 6ydb-aKoi cmopoHu iHWIl, BukoHaseub exusae
HezaliHux 3ax00i8 047 WBUOKO20 MA HAMEHHO20 3a8epuieHHA HAOAHHA Mocay2 i makum YyuHom, wob 3secmu
sumpamu 00 MiHimymy.

28.2. If the Contracting Authority terminates the contract in accordance with article 26.1 it may, thereafter,
complete the services itself, or conclude any other contract with a third party, at the Contractor’s expense. / Akuo
3amoBHUK po3pusae 00208ip 8i0nogidHO 0o cmammi 26.1, 8iH Moxe nicaa yvoe2o camocmiliHo 3asepwumu
HadaHHA nocnye abo ykaacmu 6yos-akuli iHwuli 00208ip 3 MpPembo CMOPOHOIO 30 PAXYHOK BukoHasys.

The Contracting Authority shall, as soon as is possible after termination, certify the value of the services and all
sums due to the Contractor as at the date of termination. It shall, subject to article 28.1 and 28.3, make the following
payments to the Contractor: / 3amosHUK nosuHeH, AKHaliweudwe nicas 3aeepweHHA 0ii dozosopy, 3acsidyumu
sapmicmes nocnye i 8ci cymu, HanexcHi BukoHasyto Ha damy 3asepuwieHHs 0ii do2osopy. BionosioHo do cmameli 28.1
i 28.3 8iH nosuHeH 30ilicHroeamu maki naamexi BukoHasyto:

(@) remuneration pursuant to the contract for services satisfactorily performed prior to the effective date of
termination; / suHazopoda 8idnosioHo 0o 0o2080py 3a nocayau, AKi 6ysaAU BUKOHAHI 30008inbHUM YUHOM
0o damu 3asepuwieHHA Bii dozosopy;

(b) reimbursable costs (if fee-based contract) for costs actually incurred prior to the effective date of
termination; / sumpamu, wo nidnazarome 8idwKodysaHHo (y pasi dozoeopy Ha 6asi eunaam) 015
sumpam, hakmuyHO roHeceHuUx 00 0amu 3asepuweHHA Oii 0o2osopy;

(c) except in the case of termination pursuant to article 26.1 reimbursement of any reasonable cost incident
to the prompt and orderly termination of the contract; / 30 suHAMKoM sunadkie po3ipsaHHA 0o2o080py
32i0HO 3i cmammeto 26.1 8i0wWKOOy8aHHA GYOb-AKUX PAUIOHAAbHUX 8UMPAM, AKi 8UHUKAU 8HACMIOOK
HegiOKNaOH020 Ma HAMNEeXHO20 3a8epuieHHsA Oii do2o80py;

(d) in case of termination under article 26.2 and 27, reimbursement for the actual and reasonable costs
incurred by the Contractor as a direct result of such termination and which could not be avoided or reduced
by appropriate mitigation measures. / y pasi 3asepweHHs dii 0o2080py 32i0H0 3i cmammero 26.2 ma 27,
8i0WKOOYBAHHA hAKMUYHUX Ma PAYiOHANBHUX 8UMpPAM, NoHeceHuUx BukoHasyem y pesynbmami makozo
3a8epweHHA 0ii 002080pY, AKUX HE MOXHA 6y/a10 yHUKHymu abo 3HU3UMU 3a 00rMoMOo20t0 8i0n08ioHUX
30x00i8 3MeHWeHHA Hacniokie.

The Contractor shall not be entitled to claim, in addition to the above sums, compensation for any loss or injury
suffered. / BukoHaseub He mMoxce sumazamu, OKpiM 8UUE303HAYEHUX CYM, KOMIeHcauito 3a 6ydb-aKki 36umku abo
mpasmu.

28.3. In case of termination of the contract for any reason whatsoever, any pre-financing guarantee which might
have been granted to the Contracting Authority under article 20.4, may be invoked forthwith by the Contracting
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Authority in order to repay any balance still owed to the Contracting Authority by the Contractor, and the guarantor
shall not delay payment or raise objection for any reason whatever. / ¥ pasi posipearHHa 0ozo8opy 3 6ydb-aKol
npuYuHU, 6yOb-AKa 2apaHMia nonepedHb020 (IHAHCYBAHHA, AKA Mo2na b6ymu HadaHa 3aMOBHUKY 32i0HO 3i
cmammeto 20.4, moxce 6ymu HeaaliHo BUKOPUCMAHA 3aMOBHUKOM 0718 nozauleHHA 6y0b-aKoi 3a6opaosaHocmi Ha
Kopucmoe 3aMosHUKa 3 6oOKy BuKoHasus, a eapaHm He moxce 8idkaadamu onaamy abo sucysamu 3anepeyeHHs 3
6y0b-aKOI NPUYUHU.

28.4. If the Contracting Authority terminates the contract under article 26.1, it shall be entitled to recover from the
Contractor any loss it has suffered up to that part of the contract value which corresponds to that part of the services
which has not, by reason of the Contractor’s default, been satisfactorily completed. / Akwjo 3amosHuk po3pusae
00208ip 32i0HO 3i cmammeto 26.1, 8iH Ma€e npaso cmsazHymu 3 BukoHasys 6ydb-axkuli 3a80aHuUli 36umok w000 miei
YyacmuHuU eapmocmi 8o2080py, AKaA 8idnogidae mili YyacmuHi nocaye, AKi He 6yau HA0aHi BukoHasyem 3a008inbHUM
YUHOM Yepe3 HEBUKOHAHHSA HUM yMoe 002080pY .

29 Force Majeure / ®opc maxcop

Neither party shall be considered to be in breach of its obligations under the contract if the performance of such
obligations is prevented by any circumstances of force majeure which arise after the date of signature of the
contract by both parties. / *00Ha 3i cmopiH He 88aXAEMbCA MAKOK, WO Nopywuna cgoi 30608°A3aHHA 3a
002080p0OM, AKUW,O0 BUKOHOHHIO MAKux 30608°A3aHb 3a8axcarome byOb-aKi obcmasuHu HerepebopHoi cunu, AKi
BUHUKAOM®b nicas 0amu niénucaHHA 002080py 060Ma CMOpPOHAMU.

The term "force majeure", as used herein shall mean acts of God, strikes, lock-outs or other industrial disturbances,
acts of the public enemy, wars, whether declared or not, blockades, insurrection, riots, epidemics, landslides,
earthquakes, storms, lightning, floods, washouts, civil disturbances, explosions, and any other similar unforeseeable
events, beyond the control of either party and which by the exercise of due diligence neither party is able to
overcome. / TepmiH «HenepebopHa cuaa», AKUl 8UKOPUCMOBYEMbCA Y UboMy 002080pi, 03HAYA€e cmuxiliHi nuxa,
cmpaliku, 710Kaymu 4u iHWi 3a80pyweHHA Ha supobHuumsi, sopoxci 0ii npomu depxcasu, giliHU, 020n0WeHi Yu
HeozosouweHi, 6s10kadu, NOBCMAHHSA, 3aKoao0mu, enioemii, 3cysu, 3emaempycu, 6ypi, 6AUCKABKU, NOBeHI, 3Mu8U,
3a80pyuWieHHs, subyxu ma 6yob-AKi iHWi nodibHi HernepedbayvysaHi Nodii, AKi He KOHMPOAIOMbLCA HOOHOK i3
CMOPIH i AKi WAAXOM HANeXHOoi 06a4YHOCMIi HOOHA 3i CMOPIH He MoXte Nodoaamu.

A party affected by an event of force majeure shall take all reasonable measures to remove such party's inability to
fulfil its obligations hereunder with a minimum of delay./ CmopoHa, saka nocmpaxcdana 6i0 ¢opc-MmaropHux
06CMaBUH, NOBUHHA 8XUMU BCiX pAUioHAAbHUX 30X00i8, W06 YyCyHymMuU HeMOoXAUBICMb MAKOI CMOPOHU BUKOHAMU
c80i 30608'A3aHHA 30 YUM L]02080POM 3 MIHIMAALHOK 3AMPUMKOIO.

If either party considers that any circumstances of force majeure have occurred which may affect performance of
its obligations it shall notify the other party immediately giving details of the nature, the probable duration and
likely effect of the circumstances. Unless otherwise directed by the Contracting Authority in writing, the Contractor
shall continue to perform its obligations under the contract as far as is reasonably practicable, and shall seek all
reasonable alternative means for performance of its obligations which are not prevented by the force majeure
event. The Contractor shall not put into effect such alternative means unless directed so to do by the Contracting
Authority. / Akwo 6y0b-aKa cmopoHa 88aXAE, W0 BUHUKAU 6Ydb-AKi 06cmasuHu HenepebopHOI CUU, AKI MOXYMb
8MAUHYMU HA BUKOHAHHA iT 30608'A30Hb, 80HA HE2aliHO MOBIGOMAAE iIHWY CMOPOHY i3 3a3HAYEHHAM XapaKmepy,
limosipHoi mpusasnocmi ma lmosipHux Hacniokie yux obcmasuH. AKW0 30MOBHUK He 8KA3YeE iHWe 8 nucbMoail
@opmi, BuKoHaseub npodosxcye 8UKOHY8aMU C80i 30608°A30HHA 30 002080POM, HACKIMbKU Ue MOXAUBO, i WYKAE
8Ci pauioHanbHi anbmepHamMueHi 3acobu 008 BUKOHAHHA C€B0IX 30608°A3aHb, AKUM He MepewKooOHarms
obcmasuHU HenepebopHOI cunu. BukoHaseyb He 30cmMocosye MaKi anbmepHamueHi 3acobu, AKWO 30MOBHUK He
0ae Ha ye 8i0No8iOHY BKA3iBKY.

30 Applicable Law and Disputes / 3acmocoeHe npaso ma cnopu

The contract is governed by, and shall be construed in accordance with the laws of the Contracting Authority’s
country. / flozosip peaynoemosca ma maymayumeca 8i0nosidHo 60 3aKoH00a8cmaa KpaiHu 3aMOBHUKQ.
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Any dispute or breach of contract arising under this contract shall be solved amicably if at all possible. If not possible
and unless provided in the Service Contract, it shall be settled finally by court decision, which shall be held under
the law of the Contracting Authority’s country. Any ruling by the court will be final and directly executable in the
country of the Contractor. / Byde-aki ciopu a6o nopyuweHH 002080py, WO BUHUKAOMb Y 38°A3KY 3 Uum 002080p0OM,
BUPIWYHOMbCA MUPHUM WAAXOM, AKWO Ue 83a2asi MOMAUBO. Y pasi, AKWO Ue HEMOMIUBO | AKWO ue He
nepedbayeHo 8 [lo2o080pi nNpo HAOAHHA 0OCAYye, MO B0OHU BUPIWYHMbCA PiEHHAM cydy, AKe 8UHOCUMbCA
8i0nosioHo 00 3aKkoHoOaecmea KpaiHu 3amMosHUKA. ByOdb-Ake piweHHA cydy 6yoe ocmamoyHuM i nidaszae
be3nocepedHbOMy BUKOHAHHIO 8 KpaiHi BUKOHa8ySA.

31 Child Labour and Forced Labour / Jumsaya ma npumycoea npaysa

The Contractor (and each member of a joint venture or a consortium) warrants that it and its affiliates comply with
the UN Convention on the Rights of the Child - UNGA Doc A/RES/44/25 (12 December 1989) with Annex — and that
it or its affiliates has not made or will not make use of forced or compulsory labour as described in the Forced labour
Convention and in the Abolition of Forced Labour Convention 105 of the International Labour Organization.
Furthermore the Contractor warrants that it, and its affiliates, respect and uphold basic social rights and working
conditions for its employees. Any breach of this representation and warranty, in the past or during the performance
of the contract, shall entitle the Contracting Authority to terminate this contract immediately upon notice to the
Contractor, at no cost or liability for the Contracting Authority. / BukoHaseyb (i KOXeH y4acHUK CrifibHO20
nionpuemcmea abo KoHcopuyiymy) eapaHmye, wjo 8iH i lio2o inii dompumyromeca KoHseHuii OOH npo npasa
oumuHu - UNGA Doc A/RES/44/25 (8i0 12 epydHs 1989 poky) 3 dodamkom - i wo e6iH abo liozo inii He
sUKopucmosysanu abo He 8UKOPUCMOBY8aMUMymMb MpumMycosy Yyu 0608°A3K08Y Npayto, AK onucaHo 8 KoHseHyil
npo npumycosy npayto ma 8 KoHseHUii npo ckacysaHHa npumycosoi npaui 105 MixcHapoOHoi opaaHizayii npayi.
Kpim mozo, BukoHaseub eapaHmye, ujo 8iH ma (io2o ginii nogaxcarome i Nidmpumyroms 0CHOBHI coyianbHi npasa
ma ymosu npayi ceoix npayisHuKis. byOb-sKe nopyweHHsa 4b020 meepoXeHHA ma 3asA8uU 8 MUHysaA0My abo nid Yyac
BUKOHAHHA 002080pYy 0a€ Npaso 3amMo8HUKY po3sipsamu yeli 0o2osip HezaliHo nicaa nosidomaeHHA BukoHasusa 6e3
b6y0db-aKkux eumpam abo 8ionoesidansHocmi 0719 3aMOBHUKA.

32 Mines / Miuu

The Contractor and each member of the joint venture or a consortium) warrants that it and its affiliates is NOT
engaged in any development, sale or manufacture of anti-personnel mines and/or cluster bombs or components
utilized in the manufacture of anti-personnel mines and/or cluster bombs. Any breach of this representation and
warranty shall entitle the Contracting Authority to terminate this contract immediately upon notice to the
Contractor, at no cost or liability for the Contracting Authority. / BukoHaseub i KoxeH 4neH crinbHO20
nionpuemcmea abo KoHcopuiymy) eapaHmye, wo 8iH ma lo2o ginii HE 3alimaromecsa po3pobkoio, 36ymom abo
8UPOBHUUMEBOM MPOMUNIXOMHUX MiIH ma/abo KacemHux 6omM6 abo KOMMOHEHMI8, W0 8UKOPUCMOBYOMbLCA Y
8upobHUYUMEI MpomunixomHux miH. ma/abo kacemHux 60mM6. bydb-sKe MopyweHHs 4bo2o maepdxeHHA ma 3a58U
dae npaso 3amosHUKY HeaaliHo po3ipeamu yeli 0o208ip nicaa nosidomaeHHA BukoHasusa 6e3 6ydb-aKux sumpam
abo 8idnosidanbHocmi 0519 3aMOBHUKQ.

33 Ineligibility / HesidnogidHicmb

By signing the purchase order, the Contractor (or, if a joint venture or a consortium, any member thereof) certifies
that they are NOT in one of the situations listed below: / lidnucyrouu 3amoeneHHsa Ha 3aKyniento, BukoHaseus (abo,
crinbHe nNidnPUEMCMB0 Yu KOHcopuiym, Yu bydb-aKuli ix y4acHUK) niomeepoxcye, ujo tioeco HE cmocyemeca #00Ha
i3 cumyauiti, nepeniyeHuUx HUXue:

(a) They are bankrupt or being wound up, are having their affairs administrated by courts, have entered into
an agreement with creditors, have suspended business activities, are the subject of proceedings
concerning house matters, or are in any analogous situation arising from a similar procedure provided for
in national legislation or regulations; / 8iH € 6aHkpomom abo y npoueci nikgidauii, io2o crnpasu
aomiHicmpyromscs cyoamu, 8iH yKaas yeody 3 Kpeoumopamu, npusynuHue nionpueMHUYbKY 0ifabHicmb,
€ cyb'ekmom cy0o8020 pPo32aa0y w000 Humsaosux cripas abo nepebysae y 6yOb-aKili aHanoa2ivHill

[SER 1] Version November 2020 Effective Date: 15.11.2020 Page 15 | 17



Help Procurement Manual — GTC for Service Contracts Hilfe zur Selbsthilfe Help

cumyayii, WO BUHUKOJE B8HACMAIOOK aHano2i4Hoi  npoyedypu, nepedbayeHa  HAYIOHAAbHUM
3aKoHodascmeom abo HOPMAMUBHUMU AKMamu,

(b) They have been convicted of an offence concerning their professional conduct by a judgement that has the
force of res judicata; / 6iH 6ys 3acydxeHuli 3a 37104uH, nos'a3aHuli 3 npogecitiHoto dianeHicMio, | BUPOK
Habpaes 3aKOHHOI cunu;

(c) They have been guilty of grave professional misconduct proven by any means that the Contracting
Authority can justify; / ein 6ye suHHUM y mAXcKomy npogeciliHomy npocmynky, ujo nidmeeporyemoca
b6ydb-akum criocobom, AKuli moxce Hagecmu 3aMOBHUK;

(d) They have not fulfilled obligations relating to the payment of social security contributions or payment of
taxes in accordance with the legal provisions of the country in which they are established or with those of
the country of the Contracting Authority or those of the country where the contract is to be performed; /
8iH He 8UKOHOB 30608'A3aHb WO00 CNAAMU BHECKI8 Ha coyiasnbHe cmpaxysaHHa abo crnaamu nodamekis
8i0Mo8i0HO 00 3aKOHOOABYUX MO/OHEHb KpaiHu, 8 AKill eiH 3apeecmposaHuli, abo MosnoxceHs KpaiHu
3amosHuUKa abo KpaiHu, 0e 00208ip nionsA2a€ BUKOHAHHIO;

(e) They have been the subject of a judgement that has the force of res judicata for fraud, corruption,
involvement in a criminal organisation or any other illegal activity detrimental to the Contracting Authority
or the European Community’s financial interests; / it 6ys 06'ekmom cyd08020 pilieHHSA, Ake Habpasno
YUHHOCMI, 30 Waxpalicmeo, Kopynyito, y4acme y 3A04UHHIlU opeaHizayii abo 6y0b-AKy iHWY HE3AKOHHY
disnbHicms, WO 3a80a€ WKOOU 3amMosHUKY abo ¢piHaHcoeum iHMepecam EsponelicbKozo
Cnismosapucmesa;

(f) Following another procurement procedure or grant award procedure financed by the European
Community budget, by a UN Agency or following another procurement procedure carried out by the
Contracting Authority or one of their partners, they have been declared to be in serious breach of contract
for failure to comply with their contractual obligations. / IMicas iHwoi npouedypu 3akynieni abo npouedypu
HAOAHHA epaHmMy, w0 iHaHcyemocs 3 6r00xcemy Esponelicekozo Cnismosapucmesa, AeeHmcmseom OOH
abo nicna iHwoi npouedypu 3akyniesni, nposedeHoi 3amosHUKOM abo 0OHUM i3 ixHix napmHepis, 6yn0
BU3HAHO, WO 8iH 2pyb0 Mopywus ymosu KOHMPAKMy HEBUKOHAHHAM C80iX 00208ipHUX 30608'A3aHb.

34 Checks and Audits / lMepesipka ma aydum

The Contractor shall permit the Contracting Authority or its representative to inspect, at any time, records including
financial and accounting documents and to make copies thereof and shall permit the Contracting Authority or any
person authorized by it, including the European Commission, the European Anti-Fraud Office and the Court of
Auditors in case the contract is financed by the European Community budget, at any time, to have access to its
financial accounting documents and to audit such records and accounts both during and after the provision of the
services. In particular, it may carry out whatever documentary or on-the-spot checks it deems necessary to find
evidence in case of suspected unusual commercial expenses. / BukoHageub 00380s4€ 3amosHUKY abo (io2o
npedcmasHuKy 8 bydb-aKuli Yac nepesipamu 006siK, 8KAYAOYU PiHAHCOBI ma byxaanmepcoki OoKymeHmMuU, i
pobumu ix Konii, a makox 00380sa18€ 3aMo8HUKY abo 6ydb-Akili ynosHosaxceHili HUM 0cobi, 8KkawYar4u
Esponelicoky Komicito, Esponelicbke ynpasniHHA 3 nNUMAHb 3arnobi2aHHA 308X UBAHHAM ma waxpalicmey ma
PaxyHKosy nanamy, AKWO KOHMpPaKkm giHaHcyemeoca 3 6r00xcemy Esponelicoko2o Cnismosapucmeaa, y 6ydb-akuli
yac mamu Aocmyn 00 c80iXx ¢hiHaHcosUx byxzanmepcbKux O0OKyMeHmie ma nepesipamu makxuli obaik ma
PO3PAXyHKU AK Mi0 4ac, makK i nicad HaOaHHA rocayz. 30Kpema, 8iH Moxe nposodumu b6yOb-AKi nepesgipKu
OoKymeHmMi8 Yu rnepesipKu HA Micyi, AKi 88axae HeobxiOHUMU 04 nowyKy 00Ka3ie y pas3i 6UHUKHEHHSA nido3pu
w000 HasABHOCMI HE3B8UYHUX KOMepUiliHux sumpam.

35 Liability / 30606'a3aHHAa

Under no circumstances or for no reason whatsoever will the Back donor entertain any request for indemnity or
payment directly submitted by the (Contracting Authority’s) contractors. / 3a #(00HUx 06cmasuH abo 6e3 6ydb-AKoi
npu4uHu fJoHop He po3enadamume bydb-akull 3anum Ha 8i0WKOOYB8AHHSA Yu gunaamy, nodaHuli beznocepedHbo
niopAadHUKamu (3amosHuUKa).
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Affirmative Statement / CmeepdixcyeanbHa 3asa8a

We hereby confirm that we have received, read, and understood Help General Terms and Conditions for Service
Contracts. / LLum mu nidmeepoxcyemo, wjo Mmu ompumanu, Npo4umanu ma 3po3yminu 3a2aabHi NoA0XEHHA ma
ymosu Help wjodo0 koHmpakmie Ha 06cny208ye8aHHs.

We declare that we shall carry out our duties to comply with the abovementioned provisions and work for the
implementation thereof. This, to the highest professional standards and in the best interests of Help. We
acknowledge that this commitment is not linked to the possibility for future contract awards. / Mu 3asensaemo,
wjo 6ydemo sukoHyeamu ceoi 0608°a3Ku w000 A0MpPUMAHHSA sulUje3d3Ha4YeHUX Moo} eHb ma npayreamu Had
ix eukoHaHHaAM. Mu diamumemo y 8ionosioHocmi Ao Halisuwyux npodgpecilinux cmaHdapmie i 8 Halikpawjux
iHmepecax Help. Mu po3ymiemo, wjo ye 30608°93aHHA He N06’A3aHEe 3 MOM/UBICMIO YKAAOAHHA 0ozoeopis y
malibymHbomy.

We are fully aware that any failure to sign and comply with these General Terms and Conditions for Service
Contracts could lead to exclusion from the tender/procurement procedure and to the rejection of the bid/tender.
/ Mu nosHicmio yceidomnaroemo, wo 6ydb-aKe HeniONUCAHHA MA HEBUKOHAHMHA YuX 3a20/bHUX yMO8 0ns
0o2080pie Npo HAOAHHA NOCAYy2 MOXe npu3secmu 00 6UKAOYEeHHs 3 meHAepy/npoyedypu 3aKkynieni ma 0o
eidxuneHHsa npono3uyii/meHdepy.

We are also fully aware that unwillingness to corporate with Help or breach of these General Terms and
Conditions for Service Contracts will lead to termination of awarded contracts. / Mu mako» nosHicmio
yceidomntoemo, wo HebaxcaHHA cnienpayroeamu 3 Help abo nopyweHHA yux 3a2anbHUX M0A0HEHb Ma yMO8
0n1a do2o0e0pie NPo HAOAHHA nocaye npuseede 00 po3ipeaHHA yKaadeHuUx do2080pis.

Company name:

Ha3ssa komnaHii:

Full name and position of signatory:

MosHe im'a ma nocada nionucaHma:

Date:

Hdama:

Signature and stamp:

Midnuc ma neyamka:
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