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RFA-FSR-002 Expanding Access to Factoring
Financing for Ukrainian MSMEs
Q&A as of December 6, 2023

Llen AOKyMeHT MiCTUTb BCi NMUTaHHSA, WO HaAinwnm
nig yac iHdgo-cecii abo Ha eneKTPOHHY nNowTy
FSR _Applications@dai.com

1. Do we have to complete the budget and budget notes
in English?

Answer: It is preferred that the budget and budget notes
are submitted in English. However, we will accept these
Annexes in Ukrainian as well.

1. Yu noTpiGHO Ham 3anoBHIOBaTM GlOKET Ta
HOTaTKWU/MOACHEHHS 00 GloaKeTy aHrMiNCLKOK MOBO?

BignoBiab: Bba)xaHo, wWob6 OiomkeT i HoTaTkM A0
OromKeTy nogaBannca aHrnincbkow Moo, OgHak, My
npunmemo ui flogatku Takox yKpaiHCbKOK MOBOIO.

2. Regarding grantee contribution, what can be
considered as such? Can our software, which is fully
automated and adapted for factoring in Ukraine, be
considered grantee contribution? Our existing
customers, who pay interest and fees? Maybe funds on
an account and deposit account?

Answer: Grantee Contribution represents the portion of
a funded project that the grantee must contribute to
share the costs of meeting the objectives of the
intervention outlined in the grant agreement (measured
in monetary equivalent). Software that is already fully
automated and adapted for factoring in Ukraine cannot
be considered as contribution. However, if an applicant
plans to develop factoring software at their own expense
as part of the grant activity, this can be considered as
grantee contribution. Grantee contribution must be
borne by the grantee, not beneficiaries (existing or new
factoring clients).

2. UWopoo BHecky rpaHTOOTpMMYyBa4a, LWO MOXHa
paxyBaTu TakmMm BHeckoM? Hawe nporpamHe
3abe3neyeHHs, sKe MNOBHICTIO aBTOMATM30BAHO i
aganToBaHo Mig PakTOPUHE B YKpaiHi, MOXHa paxyBaTy
Takum BHeCKOM? Hawi fitodi KnieHTn, ki cnnavyoTb
BiOCOTKM Ta KOMICii? MOXNIMBO rpoLWIOBi KOWTW Ha
paxyHKy Ta 0eno3UTHOMY paxyHKy?

BiganoBigb: BHecok rpaHToOTpuMyBada € 4YaCTUHOO
NPOEKTY, WO «iHAHCYETLCS, | SKYy rpaHTOOTpMMYyBau
MOBMHEH BHeCTW, wWo6 po3ginuTM BUTpPaTM Ha
OOCATHEHHS LUinen, BUKMageHWX Y T[paHTOBIN yroAi
(BUMIpIOETBCSA B rPOLLOBOMY ekBiBaneHTi). Lie He moxe
OyTn nporpamHe 3abes3nedeHHsi, sKe BXe MOBHICTIO
aBTOMaTM30BaHe Ta ajanToBaHe AN (DaKTOPWHIY B
YkpaiHi. NMpoTe, AKWO 3asaBHMK MnaHye po3pobuTu 3a
BMaCHUM paxyHOK mnporpamMHe 3abe3nedyeHHs Aans
PaKTOpUHIy came B pamKax rpaHTOBOI AisiNbHOCTI, Ue
MOXHa BBaXXaTW BHECKOM rpaHToOTpumyBaya. Takun
BHECOK NOBUHEH OyTn onnayeHuii rpaHToOTpUMyBaYeMm,
a He 3a paxyHok BeHediuiapiB (icHytouMx abo HOBUX
KNIiEHTIB (DaKTOPUHIOBMX MNOCNYT).

3. Is it necessary to specify the telephone numbers of
the directors-owners of our clients who can recommend
us?

Answer: You should include three (3)
clients/partners/donors™ names and telephone numbers
and emails who will serve as references.

3. Uu o6oB’A3KOBO BKa3yBaTM Homepa TenedoHiB
OMPEKTOPIB-BIIACHUKIB  HALLMX KMIEHTIB, SAKi MOXYTb
HagaTv HaMm pekomeHgaLii?

BignoBiab: Bu noBuHHI BkNtountn Tpu (3) iMeHi
KnieHTiB/napTHepiB/AoHOpiB, HOMepU TenedoHiB Ta
€NEeKTPOHHI agpecu, ki MOXYTb HagaTM pekoMeHgadii.

4. In which bank should | open an account, are there
requirements for the bank, maybe there is a bank that
cooperates with USAID? Do | need to open this account
before applying, and in which currency?

Answer: It is expected that a grantee will open a bank
account with a reliable bank operating in Ukraine.
DAI/FSR does not cooperate with or have preference for
any particular bank. The account should be opened
once the grant application is approved by USAID and the

4. B akoMy GaHKy MOTPIOHO BIAKPUTU PaxyHOK, 4u €
BMMOTU LLOAO0 BaHKy, MOXNMBO € DaHK, siknii cniBnpaLtoe
3 USAID? Yu notpibHO BIigkpuTM LEN paxyHOK [0
MOMEHTY NoAaHHA 3asBKK, | B SKi BantoTi?

BignoBigb: OuikyeTbcs, WO rpaHTOOTpUMYBaY Bigkpue
BGaHKIBCbKMI paxyHOK B HadiiHoOMy GaHKy, Lo npaLoe B
Ykpaini. DAI/FSR He cniBnpautoe 3 SKMMOCb
KOHKpPETHUM OaHKOM i He Hafa€e nepeBar >XOAHOMY 3
OaHkiB. PaxyHok Mae OyTu BigKpPUTO MiCNs CXBaneHHS
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grant agreement is signed. The currency of the account
should be Ukrainian hryvna.

3aaBKM Ha rpaHT 3 6oky USAID Ta nignucaHHs rpaHToBol
yroau. Bantota paxyHKy mae OyTn yKpaiHCbKa rpUBHS.

5. There is a section in the Excel budget form called
"Activity Costs”. What expenses should be attributed to
this section?

Answer: The Activity Costs section generally refers to
costs that cannot be assigned to labor, travel,
equipment, and/or operational costs. Please note that
the budget template is for reference purposes only and
can be amended according to applicants’ needs (e.g.,
the Labor/Salaries line can be deleted if an organization
does not envision using grant funds to cover such costs).

5. B Excel cdopmi GrompkeTty € posgin «Butpatn Ha
KOHKPETHY [LiNbHICTb». Aki BUTpaTM MawTb OyTu
BigHEeCeHi A0 uboro po3ainy?

BignoBiab: Y BUTpaTM Ha KOHKPETHY OiAnbHICTb
3a3BMYan BHOCATb BUTPATU, AKi HE MOXHA BigHECTM 00
BUTPaAT Ha onnaty npaui, BiapsmKeHb, obnagHaHHs
Ta/abo onepauivHux BuTpaT. byab nacka, 3BepHiTb
yBary, Lo WabnoH GloaxeTy € npuknagom i Moxe 6ytu
3MiHeHWU BignoBigHo Ao noTpeb 3asBHUKIB (Hanpuknaga,
psgok «PoboTta/3apnnatuy moxe OyTW BuaaneHum,
AKWO oOpraHisauis He nepenbavae BUMKOPUCTAHHS
rPaHTOBUX KOLUTIB AN NOKPUTTS Taknx BUTPaT).

6. Every year, in accordance with the requirements of
the law, we conduct an audit and submit it to the NBU
and post it on the website. Will such audit, that we do
annually, be sufficient for DAI? We have these audits for
every year of operation.

Answer: If your question refers to the audited financial
report required as part of the grant application, then yes,
such audit should be sufficient.

Note that grantees are required to perform an annual
audit in accordance with USAID’s Standard Audit
Guidelines if your organization expends USD 750,000 or
more in US government awards in one fiscal year (all
federally funded awards, not only USAID awards). In this
case, an audit should be performed by an independent
auditing firm approved by USAID.

6. KoxeH pik 3rigHO 3 BMMOramu 3akoHO4aBCTBa, MU
34iMcHI0OEMO ayauT Ta nogaemo Koro go HBY i
po3millyemMo Ha BebO-caiTi. Yn BnawToOBYE KOMMaHi0
DAI Takuin ayguT, KM Mu pobumo LOopiYHO? Y Hac €
ayauToOpPCbKi BUCHOBKM 3@ KOXEH PiK HaLLOI 4isifIbHOCTI.

BignoBigb: fAkwWo Bawe 3anMTaHHA CTOCYETbCS
nepeBipeHUx B pamkax ayauty iHaHCOBUX 3BITiB,
HeobXiAHMX sk YaCcTMHa 3anoBHEHO| rPaHTOBOI 3asiBKMU,
TO Tak, Takoro ayauty mae 6ytu JoCTaTHBO.

3ayBaxTe, WO rpaHToOTpMMyBadam noTpibHO Oyae
NPoVTK LWopiYHMIA ayauT BignosigHo Ao CtaHgapTHUX
iHcTpykuin USAID 3 ayauTy, sKWO Bawa opraHisauis
BuTpaydae 750 000 gonapie CLUA abo 6inbLue B pamkax
rpaHTiB Big ypagy CLUA npoTarom ogHoro giHaHCOBOro
POKY (yCi Haropoaw, Lo ciHaHCYTLCA 3 dheaepanbHOro
biooxety, a He nuwe Haropognm USAID). Y ubomy
BUMAAKYy ayauT Mae MNPOBOAUTUCH  HE3ANEXHOH
ayanTopcekor cipmoto, 3aTtBepakeHoo USAID.

7. If we did not earn USD 300,000 in the previous year,
should we get a SAM code? Will this be an advantage
for receiving a grant?

Answer: Given the anticipated amount of an award, we
will require all successful applicants to obtain Unique
Entity ID (SAM) number. Please note that Unique Entity
ID (SAM) number submission is not required as part of
the grant application but will need to be provided before
DAl signs a grant agreement. FSR will assist successful
applicants with obtaining a Unique Entity ID (SAM)
number.

7. Axwo Mun He oTpumanu npubyTok y po3mipi 300 000
ponapis CLWWA 3a nonepefgHin pik, 4u BapTo Ham
oTpumyBaTn kog SAM? Yn Gyge ue nepesaroo Ans
OTPUMaHHS rpaHTa?

BignoBigb: BpaxoByloun o4ikyBaHy Cymy Haropoau, Mu
BMMaraTMMemMo  BiJ  YCiX  YCRiWHWX  KaHOuaaTiB
OTPUMAHHS YHiKanbHOro igeHTudikauinHoro Homepa
opraHizauii (SAM). 3BepHiTb yBary, WO nNOOAHHA
YHiKanbHOro igeHTudikauinHoro Homepa opraHisauii
(SAM) He € yacTuHOKW npouecy MOAaHHSA TPaHTOBOI
3asBkU, ane noro noTpidoHo 6yae Hagatu Jo Toro, gk DA
nignuwe rpaHToBy yrogdy. [Mpoekt FSR ponomoxe
yCniLWHUM KaHgupaatam oTpUMaTu  YHiKanbHUN
ideHTudiKauinHMM Homep opraHisauii (SAM).
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8. Are there requirements or expectations for the cost of
services for a client under the grant?

Answer: There are no expectations or requirements
regarding the cost of services for a client.

8. Uu € Bumoru abo ovikyBaHHS LWOAO BapTOCTi nocnyr
Ans KnieHTa 3a HagaHUM rpaHTom?

BignoBiab: Hi, o4ikyBaHb i BMMOr wog0 BapToOCTI
nocnyr Ansi KrieHTa Hemae.

9. Should the company forecast potential customers and
calculate the allocation of a grant to finance them in the
future, or should it be aimed at financing specific
customers?

Answer: The company must realistically assess its own
capabilities and forecast its portfolio of potential
customers (including target segments) and calculate the
allocation of the grant.

9. KomnaHia noBWHHa npoOrHo3yBat MNOTEHUINHNX
KNiEHTIB Ta po3paxoByBaTW BUAINEHHSA rpaHTa gns ix
hiHaHCYBaHHS Yy ManbyTHbOMY, YM MOTPIBHO MaTn Ha
MeTi piHaHCYyBaHHSA KOHKPETHUX KMIEHTIB?

BignoBigb: KomnaHis noBuHHa peanicCTU4HO OLIHUTK
BMacHi MOXIMBOCTI Ta CMNporHosyesaTtn nopTdens
MOTEHUINHMX KNIEHTIB (BKMOYAKYN LiNbOBI CErMEHTHN) i
po3paxyBaTtu po3nogin rpaHra.

10. For what period should financing of clients be
calculated at the expense of the grant?

Answer: The duration of the proposed grant activity
should not exceed 12 months.

10. Ha sakmin nepiog pospaxoByBaTu iHaHCYBaHHS
KNiEHTIB 3@ paxyHOK rpaHTa?

BianoBigb: TpuBanicTb 3anponoHOBaHOI rPaHTOBOT
OiSNbHOCTI HE NOBUHHA nNepeBuLlyBaTn 12 micauis.

11. Where can | download application forms to fill in
according to the RFA-FSR-002 program?

Answer: All annexes, with the exception of Annex 4
(Budget), are included in the RFA-FSR-002 document.
Annex 4 was uploaded as a separate excel document.
All submission- related templates can be located here:
Gurt

Prostir

11. [Je wm™oxHa ckavatm opmn pgoaatkis Aans
3anoBHeHHS 3rigHo i3 3anutom RFA-FSR-0027?

BignoBigb: Yci gogatku, 3a BuHaATKOM [opatky 4
(Brogxet), € uvactnHowo pokymeHTa RFA-FSR-002.
HopaTok 4 B6yno 3aBaHTaXXeHO OKPEMUM AOKYMEHTOM.
Yci wabnoHu gogatkis ANg NogaHHS 3asiBKM PO3MILLEHO
TYT:

Gurt

Prostir

12. What are the requirements for the internal audit
structure?

Answer: Internal audit division of the applicant should
include financial reporting, compliance, management,
and environmental audits. FSR will work with applicants
to identify any possible negative impact on the
environment in accordance with USAID regulations.

12. Aki came BUMOrM [0 CTPYKTYpPU BHYTPILLHBOrO
ayauty?

BignoBigb: CTpyKkTypa BHYTPILUHBOro ayauTy 3asiBHUKa
Mae BKMYaTn piHaHCOBY 3BIiTHICTb, KOMMIMAEHC,
MEeHeXMeHT Ta ekonoriyHui ayaut. [poekt FSR
npautoBatume 3 3asBHUKaMM, WOO BU3Ha4MTK OyAdb-
AKUA MOXIUBWA HeraTMBHWUMA BMNNIMB Ha HABKOMULLHE
cepegosuLle BignosigHo go nonitnk USAID.

13. Is it necessary to indicate all years of work
experience for key members in Annex 6 (CV form)?

Answer: You are welcome to submit CVs in the format
you deem appropriate. Our recommendation is to
highlight the experience relevant to the grant activity.

13. Yu noTpibHO BKalyBaTu BCi POkM JOCBigy poboTu
KMOYOBUX YreHiB komaHam y Jogatky 6 (pestome)?

BignoBigb: Bu moxeTe Hagcvnatu pestome y chopmari,
KU BM BBa)kaeTe 3a NoTpibHMIA. Halwa pekomeHaauis
nonsrae B TOMy, WOO BWMAINUTM AOCBI4, AKAA Mae
BigHOLLEHHS OO rPaHTOBOI AisiNIbHOCTI.

14. What reports must be submitted during the grant
activity? Do they need to be submitted some time after
the end of the project?

Answer: The types of reports will depend on the
proposed grant activity. They typically include, but are

14. Axi 3BiTM HeobxigHO nogaBaTy Nig 4Yac rpaHToOBOI
[isanbHOCTI? YM noTpibHO iX nogaBaTth LWe SIKMNCb Yac
nicns 3akiHYeHHs1 NPOEKTY?

Bignosiab: Tunn 3BITIB 3anexaTtumyTtb Big
3anponoHOBaHOI rPaHTOBOI AiSNIbHOCTi. 3a3BnYan BOHK
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not limited to, financial reports, activity/program reports,
and reports on indicators and beneficiaries. DAl will
require all recipients of awards to provide minimal
reporting for up to three years to track the medium-term
impact of award and report to USAID.

BKIMOYalOTb, ane He obMeXxylTbcsl, (PiHAHCOBI 3BiTH,
3BiTM MpO [AisanbHIiCTL/MporpamMy, TakoX 3BiTM Mpo
nokasHukn Ta beHediuiapis. DAl BumMaratume Big ycix
rpaHTOOTpPMMYyBa4iB HagaBaTW MiHiManbHy 3BIiTHICTb
TEpMiHOM OO0 TpbOX pokiB, wWOO6 BigcTeXyBaTU
cepeaHbOCTPOKOBUI BMAMB rpaHTa Ta 3BiTyBaTu nepen
USAID.

15. How will the provision of grant funds to our clients be
monitored (photo reports, video reports, reports from our
clients)?

Answer: This will depend on the type of a grant activity.
Monitoring tools will be agreed on with successful
applicants and specified in the grant agreement.

15. Axum 4ymHom Oyae KOHTPOMBaATUChL HagaHHSA
KOLWITIB rpaHTa Hawwum krieHtam (oTo 3BiTWU, Bigeo
3BiTK, 3BiTU Bi KNIEHTIB)?

Bignosigb: Le 6yaoe 3anexaTtu Big Tuny rpaHTa.
[HCTpYMEHTM  MOHITOpUHry  OyayTb  y3romkeHi 3
yCrilWHMMK KaHanaaTaMy Ta B NoAanbLIOMy 3a3HaudeHi
B rPaHTOBIN yrogi.

16. Annex 5 of the Application "Accounting system and
financial capability questionnaire" states that the
questionnaire must be filled out by the applicant's
financial affairs specialist jointly with the specialists of
the DAl program. How will communication between
these specialists take place?

Answer: At the time of the application submission,
Annex 5 should be filled out by the potential grantee
without FSR team’s involvement. If a grant application is
approved for further development and submission to
USAID for approval, FSR team will conduct a financial
capabilities assessment to determine what type of a
grant to issue. At this later stage, all the required
documents will be filled out by the potential grantee in
collaboration with the FSR grants team.

16. Y [opatky 5 3asBkm "AHKeTa WOAO CUCTEMMU
Oyxrantepcbkoro o6niky i ¢iHaHCOBMX MOXIMBOCTEN
rpaHTooTpmmyBadis DAI" BkasaHo, WO aHKETY NOBUHEH
3BMOBHUTU cneuianict 3 iHaHCOBUX NUTaHb 3asBHUKA
cninbHo 3 chaxisusamu nporpamm DAI. Akum YmHoM Byae
BiabyBaTnCb KOMYyHiKauis BKasaHux paxiBuiB Mix
coboto?

BignoBiab: [ia 4ac nogaHHA 3asBKM MNOTEHUIMHUI
rpaHTooTpuMyBay Mae 3anoBHuTy flogaTok 5 6e3 yyacTi
KomaHan lMpoekty FSR. AKWO 3a8BKY Ha OTPUMaHHS
rpaHTa cxsasnieHo Ans nofasnbLlloro 4oonpautoBaHHA Ta
nogaHHsa go USAID, komaHnga lMNpoekty FSR nposene
OLiHKY (PIHAHCOBMX MOXITMBOCTEN [N BU3HAYEHHSA
TUNy rpaHTa. Ha ubomy eTani BCi HEOOXiaHI JOKYMEHTM
OyayTb 3anoOBHEHi NOTEHLINHUM rPaHTOOTPMMYBaYeEM Y
crisnpadi 3 rpaHToBol KoMaHgow MNpoekTy FSR.

17. Section V of the RFA, point 2 regarding "Current
products and services" - do | need to provide a list of all
products for both retail and corporate?

Answer: The company should provide a list of products
and services for MSMEs. If desired, the potential
grantee can provide a list of services for retail and
corporate businesses.

17. Po3gin V 3anuTy Ha NnogaHHSA rpaHTOBUX 3asBOK, M.1.
2 woao 3a3HayeHHs "ICHy4YMX NPoAYKTIB M nocAyr" - 4m
Tpeba rpaHTOOTPpUMYBa4yy HagatM nepenik  BCiX
NpoayKTiB AK Ana po3gpidbHoro 6GisHecy, Tak i angd
KopnopaTuBHOro?

BignoBigb: KomnaHis mMae HagaTu nepenik NpoaykTis
Ta nocnyr gna MMCII. 3a 6GaxaHHAM, NOTEHUinHWNA
rPaHTOOTPUMyBa4Y MOXE HafdaTu nepenik nocnyr Ans
po3apiOHOro Ta KopnopaTUBHOro Gi3Hecy.

18. Regarding CVs of the project members — is it
necessary to indicate each position according to the
employment record book?

Answer: FSR does not have any specific requirements
for CVs. You are welcome to submit CVs in the format
you deem appropriate. Our recommendation is to
highlight the experience relevant to the grant activity.

18. loao pestomMe YmneHiB MPOEKTY — YU MOTPIGHO
3a3HaYUTU KOXHY MO3uUil0 BiANOBIAHO [0 TPYAOBO!
KHUXKN?

BignoBigb: MNMpoekt FSR He Mae »ogHux cneumdivyHnx
BMMOr O pe3tome. Bu MoxeTe nogaBaTu pesiome y
dopmaTi, sSkun BBaXaeTe 3a MOTpidHe. Mwu
pekoMeHAyeEMO  BUCBITNOBaATWM  AOCBI4, WO Mae
BiJHOLLEHHS OO rPaHTOBOI AisiNIbHOCTI.
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19. What approach is envisaged regarding the provision
of grant funds? Will the funds be received upon funding,
i.e., after receiving a report on funding utilization, or will
the funds be provided in accordance with the
plan/forecast for the relevant period?

Answer: This depends on the type of a grant award.
Some grant types allow for reimbursement based on
actual costs; others are paid upon milestone
submissions. The type of a grant award will be decided
on before a grant agreement is signed.

19. Axun nigxioa nepenbadaeTbcs  WOAO HaAaHHSA
rpaHToBMUX KOWTIB? KowTn ByayTb nocTynatu no dakty
(oiHaHCyBaHHA, TOOTO nicns OTPUMAaHHS 3BiTY NpO
3pgiicHeHe diHaHCcyBaHHSA, abo KOWTKM HagakTbecs
BiQNOBIOHO 4O NnaHy/MporHo3y Ha BignoBigHUIA nepioa?

BignoBigb: Lie 3anexuTb Big TMny rpaHTa. 3a gesikumm
BMAAMU rpaHTa BiglWwKoayBaHHA BiaOyBa€ETLCA HA OCHOBI
aKTUYHMX BUTpaT;, 3a IiHWKMMW  BigWKOOYBaHHSA
BiAOYyBaETbCA Ha OCHOBI 3aTBEPMAXEHHS pe3ynbTaTiB
eTanis. Tun rpaHta 6yge Bu3HayeHO OO NiANUCAHHSA
rPaHToBOI yroau.

20. Are works on the restoration and/or repair of
buildings, structures, roads and bridges that were
damaged as a result of Russia's military aggression in
Ukraine included in the restrictions on the use of grant
funds of the Project, namely those works that do not lead
to environmental damage, but instead contribute to the
restoration landscapes and land plots by liquidating
debris and leveling craters from explosions (restrictions
on construction and repair work are provided in Clause
18 Restrictions in Section B "Special Grant
Requirements").

Answer: FSR will conduct environmental assessment of
specific construction-related activities that an applicant
proposes and will review the environmental policy of the
applicant to determine whether such activities can be
funded with FSR grant funds.

20. Yn BknoyeHi 40 oBMexXeHb Ha BUKOPUCTaHHS
rPaHTOBUX KOLUTIB MPOEKTY poOOTU MO BiAHOBMEHHIO
Ta/abo peMoHTy GyaiBenb, cnopyd, AOpPIr Ta MOCTIB, SKi
Oynun nowKomKeHi BHacnigok BiCbKOBOI arpecii pocii B
YKpaiHi, a came Ti poboTn, SAki He npu3BOAATb A0
MOLUKOKEHb HABKOMMWLLIHBLOIO CEPeAoBULLA, HAaTOMICTb
CMpusAIOTb BiAHOBMNEHHIO NaHAawadgTiB Ta 3eMenbHUX
OiNsHOK WNAXoM MikBigauii ynamkiB Ta BUPIBHIOBAHHIO
BMpB Big BMOyxiB (0BMexeHHs wopno bygiBenoHux Ta
pPeMOHTHUX pobiT nepenbayeHi N.18 ObmexeHb Po3ainy
B "CneujianbHi BUMoru go rpaHTis").

BignoBigb: NpoekT FSR npoBeae ekonoriyHy ouiHKy
3anpornoHOBaHNX 3asiBHUKOM KOHKPETHUX 3axofiB,
noB’a3aHmx 3 6yaiBHULTBOM, | MEpernsiHe eKonorivyHy
NnoniTMKy 3asiBHMKa, W06 BU3HAYNTK, YN MOXKHA TaKy
JisAnbHICTb (biHaHCyBaTK 3@ paxyHOK rPaHTOBUX KOLLITIB
Mpoekty FSR.

21. Are all medications subject to restriction? Is there an
exception for medical instruments, dressing materials,
prosthetics, etc., except for drugs (restrictions on
pharmaceuticals are provided in Clause 7 Restrictions in
Section B "Special Grant Requirements").

Answer: Note that the restrictions specified in the RFA
mainly apply to grants issued directly to MSMEs. There
might be a certain level of flexibility when it comes to
restricted goods when working through financial
intermediaries. All restrictions will be discussed with an
applicant and determined based on their proposed
activities.

21. Yn BCIi MeguuHi npenapatu nignagalTb Nig
OOMeXeHHA? UM HeMae BUKNIOYEHHS OANS MeauvHOro
iHCTpyMeHTapito, nepes'asyBanbHUX maTepianis,
3acobiB  Ons  MNpOTe3yBaHHA TOWO, 3a BUHATKOM
nikapcbkMx npenaparis (06mexeHHsa dapmaueBTUYHNX
3acobiB nependaveHo nyHkTom 7 O6mexeHb Posginy b
"CneuianbHi BUMOru 4o rpaHTie").

BignoBiagb: 3BepHiTb yBary, Wo 0OMeXeHHs1, 3a3HaYeHi
B 3anuTi Ha NoJaHHA rPaHTOBUX 3aSBOK, B OCHOBHOMY
CTOCYIOTbCS FPaHTiB, HagaHux 6e3nocepegHbo MMCIT.
Mig Yac poboTn Yepes dhiHaHCOBUX NOCEPEAHNKIB MOXe
OyTM NeBHWI piBEHb THYYKOCTI, KON MOBa Wae npo
obmexeHi ToBapu. Yci obMexeHHs ByayTb 0BroBopeHi
i3 3asiBHVMKOM i BM3HA4Y€Hi Ha OCHOBI 3anpOMNOHOBaHOI
HUM OiSNbHOCTI.

22. Is it permissible to lower the cost of factoring
financing by the Organization (Bank) with the use of
funds received at the expense of the grant and
compensation of the interest rate up to 13% per annum
for MSMEs at the expense of the government program
"Affordable Factoring"?

22. Yn e pgonycTMMMM  3O€LIeBMEHHA  YMOB
(haKTOPMHIoBOro ¢hiHaHCyBaHHSA opraHisadieto (6aHKoM)
i3 3aCTOCYBaHHSAM OTPUMAHUX 3@ paxyHOK rpaHTa KoLTiB
Ta KOMNeHcauil BiacoTkoBoi ctaBku 4o 13% pivHMX ons
MMCI1 3a paxyHok ypsaoBoi nporpamu «JocTynHun
aKTOPUHI»?
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Answer: The reduction of the cost of factoring financing
by an organization (bank) is permissible, i.e., MSMEs
that meet the criteria can take advantage of both
programs.

BiganoBigb: 30eLeBneHHs ¢aKTOPUHIOBOro
(piHaHCYBaHHSA oOpraHisauieto (6aHkOM) € gonycTuMmu,
To0Tto MMCII, wWwo BignNoBigae KpuTepisaMm, Moxe
ckopucTaTUcb nepeBaramm 060x nporpam.

23. Will the requirements for the use of recourse / non-
recourse factoring financing apply?

Answer: No specific requirements. Non-recourse
factoring is used in most developed countries and is
faster for decision making.

23. Ym OymyTb 3acTocoByBaTUCb BWUMOMM  LIOAO
3aCTOCYBaHHA  (PaKTOPUHroBoro  (piHaHcyBaHHSA 3
perpecom / 6e3 perpecy?

BignoBigb: CneuianbHnx Bumor Hemae. besperpecHui
(PaKTOPUHI BUKOPUCTOBYETHLCA B BinbLUOCTi PO3BUHEHUX
KpaiH i € Wweunawmnm Ans npURHATTA pilleHb.

24. Are there requirements for the use of factoring
internal (only the territory of Ukraine) / external (outside
Ukraine) financing?

Answer: There are no requirements.

25. Can banks involve external providers of software
and technical services for accounting and support of
factoring financing operations on a paid basis and not
their own software?

Answer: This RFA supports capacity building. Please
consider it while you work on your application.

24. Yn € neBHi BUMOrM OO0 3aCTOCYBaHHSA
(haKTOPMHIOBOrO  BHYTPILWHLOrO  (nvwe  Teputopis
YkpaiHn) / 30BHIiWHLOrO (32 Mexamu YKpaiHw)
(piHaHCYBaHHA?

BignoBiab: CnevjianbHNUX BUMOr HEMaE.

25. UYum 3mMoxyTb bBaHkm pgonyyaTu  30BHILLHIX

noctayanbHUKIB  NPOrpamMHO-TEXHIYHUX Mocnyr Ans
006niky Ta CynpoBOAXEHHsI onepauin haKTOPUHIOBOro
diHaHCyBaHHA Ha ymoBax onsiaTi IXHiX NOCnyr 3amicTb
BMACHOro NporpamHoro 3abesneyeHHs?

BignoBigb: Llen 3anuT Ha nogaHHA rpaHTOBMX 3a8BOK
nigTpMmye po3byaoBy CMPOMOXHOCTI opraHizauin. byab
nacka, BpaxoByWTe LUe nig yYac pobGoTu Hag BaLlOK
3a5BKOI0.

26. Are there benefits for trade networks when engaging
factors in cooperation with MSMEs or measures of
impact on trade networks when applying bans/fines
when engaging factors in cooperation with MSMEs?

Answer: There are no preferences or fines for retalil
chains when engaging factors.

26. Yn OyoyTb nepenbadveHi Ona TOProBuMx Mepex
nepesarn npu 3anyyeHHi akTopie A0 cniBnpaui 3
MMCIT abo wmipn BNnuBYy Ha TOProBi Mepexi npu
3acTocyBaHHi  3abopoH/WwTpadiB  Mpu  3anyyYeHHi
dakTopis go cnisnpaui 3 MMCI1?

BignoBigb: He nepepbauyeHo xopgHux npedbepeHuin
ONS TOProBenbHUX Mepex nNpuv 3anyyeHHi abo wrpadis,
SIKLLIO BOHW He 3arny4aloTb pakTopis.

27. Section B (special grant requirements) defines
requirements/clarifications regarding:

1. Use of funds " DAI discourages the use of grants to
capitalize the recipient or as wholesale funding for
factoring". The question arises regarding the structure of
the use of grant funds, should this restriction be
understood as a ban on financing MSMEs at the
expense of grant funds?

2. Should restrictions on the use of grant funds be
documented, or will it be considered sufficient to analyze
the goals and direct funds from factoring financing? The
list also includes "pharmaceuticals", does it apply only to
medicinal products or also to medical equipment? Only
to the sale of products or to raw materials for
manufacturing?)

27. Y posgini b (cneuianbHi BMMOrM [0 rpaHTiB)
BM3HAY€HO BUMOIM/YTOYHEHHS LLOAO:

1. BukopuctaHHa kowTiB «DAIl He pekomeHaye
BMKOPMCTOBYBATW rpaHTV ANS kanitanisadii peuuvnieHTa
abo B sKOCTi onTOBOro iHAHCYBaHHS (DAKTOPWHTY.
BuHMKae nUTaHHSA LWOAO CTPYKTYpU BUKOPUCTAHHSA
rPaHTOBMX KOLUTIB, Y/ CRig PO3YMiTU Lie OOMEXEHHS siK
3abopoHa 3a paxyHOK rpaHTOBMX KOLUTIB 34iACHIOBATM
iHaHcyBaHHA MMCI1?

2. OOMEexXeHHs1 BWKOPUCTAHHS [PAHTOBMX KOLLTIB
MOBUHHI  OOKYMEHTanbHO  MNiATBEPOXKYBATUCb 4K
JocTaTHiM Oyae BBaXaTUCh 34IMCHEHHA aHanisy uinewn
Ta CNpsMyBaHHA  KOWTIB  BiA4  (PaKkTOPUHroBOro
hiHaHCYBaHHA? (B Mepeniky Takox € «dapmaueBTUYHI
3acobu», Le TMOWMWPKETBCA IUWE Ha NiKapcCbKi
npenapaTu 4Yn i Ha MeOUUUHCLKY TexHiky? Jluwe Ha
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Answer: This recommendation means that the recipient
should not finance MSMEs with grant funds only.
Instead, they should use grant funds as leverage to
cover/provide financing to more MSMEs. Usage will be
documented. Note that the restrictions specified in the
RFA mainly apply to grants issued directly to MSMEs.
There might be a certain level of flexibility when it comes
to restricted goods when working through financial
intermediaries. All restrictions will be discussed with an
applicant and determined based on their proposed
activities.

peanisauito  npoaykuii 4M i Ha
BUrOTOBIEHHSA?)

cumpoBumHy  And

BignoBigb: Lla  pekomeHpauia  oO3Hadae, WO
rPaHTOOTPMMYBa4Y He MoBMHEH ¢iHaHcyBaTn MMCI
niwe  3a paxyHOK  TpaHTOBMX  KOLUTIB, a
BMKOPUCTOBYBATM iX $K Baxinb Ana iHaHCyBaHHSA
Binbwoi kinbkocTi MMCIT 3a paxyHOK rpaHTOBMX KOLUTIB.
BukopuctaHHa  kowTiB  Oyge  3a40KyMEHTOBaHO.
3BepHiITb yBary, Wo 0bMexXeHHs, 3a3HadeHi B 3anuTi Ha
NnofaHHS rPaHTOBUX 3as1BOK, B OCHOBHOMY CTOCYHTbCS
rpaHTiB, HagaHux 6e3snocepegHbo MMCI1. Tlig 4ac
poboTn 4vepe3 hiHAHCOBMX MOCEpPEOHUKIB MOXe OyTu
NEBHUIN piBEHb FHY4YKOCTI, KON MOBa Nae Npo 0OMeXeHi
ToBapu. Yci obmexeHHs OyayTb 0OroBopeHi i3
3a51BHVKOM i BU3Ha4YeHi Ha OCHOBI 3anNPOMNOHOBAHOI HUM
OiSiNbHOCTI.

28. Are there restrictions on the use of interest income
by the organization (bank) received from factoring
financing at the expense of grant funds?

Answer: It is expected that the interest revenue should
be plowed backed into financing of MSMEs. All such
specifics will be reviewed on a case-by-case basis and
agreed upon with successful applicants before the grant
agreement is signed.

28. Yn icHylOTb OOMEXEHHSsI LWOoAO0 BWKOPUCTaHHS
opraHisauieto (6aHkoMm) NPOLIEHTHOrO aoxoay,
OTpMMaHoro Big (PakTOpuHroBoro diHaHCyBaHHA 3a
paxyHOK rpaHTOBUX KOLITIB?

BignoBigb: OTpumaHi npoueHTHi foxoau MatTb ByTu
cnpamoBaHi Ha diHaHcyBaHHA MMCI1. Bci Taki
ocobnusocTi ByayTb po3rnggatMca B KOXKHOMY
KOHKPETHOMY BUMAAKYy Ta Y3romKyBaTUCS 3 YCMiLUHUMMU
3asiBHMKaMM A0 NiANMCaHHsA rpaHTOBOI yroaum.

29. Will prohibited, restricted and permitted industries
(according to the Classification of types of economic
activity) be defined for factoring financing?

Answer: Note that the restrictions specified in the RFA
mainly apply to grants issued directly to MSMEs. There
might be a certain level of flexibility when it comes to
restricted goods when working through financial
intermediaries. All restrictions will be discussed with an
applicant and determined based on their proposed
activities.

29. Yn OypyTb BM3Ha4YeHi 3abOpoOHeHi, oOMexeHi Ta
possoneHi ranysi (3a KBE[) ana dakTopuHroBoro
iHaHCyBaHHA?

BignoBigb: 3BepHiTb yBary, WO 06MExXeHHS, 3a3HaYeHi
B 3anuTi Ha NOf4aHHA rPaHTOBUX 3asiBOK, B OCHOBHOMY
CTOCYHOTbCS paHTiB, HagaHux 6esnocepegHbo MMCIT.
IMig yac poboTn Yyepes hiHaHCOBMX NOCEPEAHUKIB MOXE
OyTVM MNeBHWI piBEHb FHYYKOCTI, KONXM MOBa nge npo
obmexeHi ToBapu. Yci obmexeHHs 6yayTb 06roBopeHi 3
3as1BHVKOM | BU3HAYEHi Ha OCHOBI 3aNpOMNOHOBAHOI HUM
OiSANbHOCTI.

30. Can a state bank participate in the competition?

Answer: FSR welcomes state banks to submit their
applications for funding. We remain subject to
restrictions set by USAID regulations regarding the
provision of grant funds to any state institutions,
including state banks. Therefore, we can work with
government institutions through other mechanisms —
procurement or technical assistance — if the application
is selected for funding.

30. Yn moxe B KOHKypCi BpaTu y4acTb AepKaBHUIA OaHK?

BignoBigb: lMpoekt FSR 3anpowye gepxaBHi GaHku
nogatu CBOi 3asiBKM Ha OTPUMaHHA piHaHCyBaHHA. Y
Hac 3anuMuwarnTbCsd  OOMEXEeHHs,, $Ki  BM3HAYeHi
nonitukamn USAID wono HagaHHs rpaHTOBMX KOLUTIB
Oyab-SKMM  OEePXXaBHUM  IHCTUTYLiSIM,  BKIOYaAK4n
aepxasHi GaHkn. Tomy, MM MOXemMO npauiBaty 3
JepXXaBHMMW YyCTaHOBaMWM 4epe3 iHWi MexaHisMn —
3akynieni abo TexHiyHa gonomora — AKLWO 3asiBKy byae
BifibpaHo Ans ciHaHcyBaHHS.

31. What actions will be taken if grant funds are not fully
used by the end of the grant agreement?

31. Axi gii OyoyTb BXWUTI, SKWO rPaHTOBI KOWTU He
OyOyTb MOBHICTIO BUKOPUCTaHI A0 KiHUSA Aii rpaHTOBOI
yrogu?
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Answer: FSR may modify the grant agreement and
decrease the awarded grant ceiling, so it matches the
actual amount spent. Alternatively, FSR may decide to
grant a no-cost time extension to the grantee.

BignoBigb: [Mpoekt FSR mMoxe BHecTu 3MiHM B
rpaHToOBY yrogy Ta 3MEHLUUTW CyMy HaJaHOoro rpadTa,
wob BoHa Bignoeigana akTUYHO BUTPAYEHIN CyMi.
Kpim Toro, Mpoekt FSR Moxe MpUrHATK pilleHHs npo
NPOAOBXEHHSA CTpPOKy Aii rpaHToBoi yrogn ©es
[00aBaHHS KOLWTIB.

32. Is the grant returnable or irreversible?

Answer: Grant funds are awarded on a non-refundable
basis.

32. [paHTOBIi KOWTWM MigNAralOTb MOBEPHEHID 4K
HagalTbcs Ha 6e3N0BOPOTHIN OCHOBI?

BignoBigb: 'paHTOBI KOWTM HagalTLCA Ha
0©€e3N0BOPOTHIN OCHOBI.

33. Are there restrictions on the segmentation of
grantees? And if so, then only for MSMEs under the
legislation of Ukraine or under other legislation?

Answer: DAI/FSR seeks applications from banks, non-
bank financial institutions and other organizations that
serve the financial sector in Ukraine. The beneficiaries
of the grant program must be MSMEs in accordance with
the current legislation of Ukraine.

33. Un € obmexeHHs no cermerauji
rpaHTooTpumMmyBadiB? | Akwo Tak, To Tinbku anga MMCII
BiAMOBIAHO [0 3akoHo4aBCTBa YKpaiHM 4YM 3a iHWMM
3aKOHOAaBCTBOM?

BiganoBigb: DAI/lpoekt FSR o4ikye Ha 3asBKM Big
OaHkiB, HebOaHKIBCbKMX (PIHAHCOBUX YCTAHOB Ta iHLIMX
opraHiszauin, SKi npauloloTb Ha (piHAHCOBOMY PUHKY
Ykpainn. beHediuapamu rpaHTOBOI nNporpamu MaroTb
oytm MMCI1 3rigHO i3 YMHHMM 3aKOHO4ABCTBOM
YkpaiHu.

34. How many waves of application submissions does
this RFA envision?

Answer: FSR envisions only one wave of application
submissions under this RFA. The deadline is December
29, 2023, by 23:59 Kyiv time.

34. Ckinbku eTaniB nogaHHsi 3asBOK nepenbdavae Lemn
3anut?

BignoBigb: MNpoekT FSR nepeabavae nuwe oguH etarn
nogaHHsa 3asiBok 3a uum 3anutom. KiHueBun TepMiH —
29 rpygHsa 2023 poky 23:59 3a Kniscbknm 4acom.

35. Are there any restrictions regarding how many years
the company/applicant has existed on the market?

Answer: No restrictions.

35. Yu icHyloTb OOMEXEHHS LWOO0 TOro, CKINbKM POKiB
KOMMNaHif/3asBHUK BXe NpaLutoe Ha pUHKY?

BignoBiab: Takux oOMexXeHb HeMae.

36. Can grant funds be used for direct factoring financing
of SMEs?

Answer: Such use is neither prohibited nor restricted.
Preference will be given to applications that can
demonstrate the maximum leverage effect on grant
funds.

36. YUn MOXHa BUKOPUCTOBYBATM IPAHTOBI KOLWITW Ha
npsime cpaktopuHrose iHaHcyBaHHa MCIT?

BignoBiab: Takux 3abopoH abo obmexeHb HeMae.
lMepeBara HagaBaTUMETbCS 3asiBKaM, KOTPi 3MOXYTb
NPoOAEMOHCTPYBaTU MakCManbHUn edekT
(hiHAHCOBOTO BaXKeris Ha rPaHTOBI KOLLTH.

37. What expenses are not considered program
income?

Answer: Note that each grant application is unique
when it comes to program income and will be assessed
individually. Generally, program income does not include
the receipt of rebates, credits, discounts, etc., or interest
earned on any of them.

37. Axi BuTpatm He po3rnNsdaldTbCA AK Ooxig Big
nporpamm?

BignoBigb: KoxHa 3asiBka Ha OTPUMaHHsS rpaHTa €
YHiKanbHO, KOnu MaeTbCca Npo Aoxid Big nporpamuy, i
Oyae ouiHoBaTUCA iHOUBIOyanbHO. AK nNpaBwno, Aoxig
BiJ Mporpamu He BKITKOYAE BiALWKOOQYBAHHSA, OTPUMAHHS
KpeauTiB, 3HUKOK TOLLIO, @ TAKOX BiACOTKM, OTPUMaHI Bif
HUX.
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38. Can grant funds be used to purchase factoring
software, in whole or in part?

Answer: Yes.

38. Un MOXyTb rpaHTOBI KOWTW HanNpaBnsaTUCbL Ha
npvadaHHA nporpamHoro 3abe3neveHHs ans
haKTOpUHry, MOBHICTIO abo 4YacTKoBO?

BiganoBiab: Tak, rpaHTOBI KOLWTK MOXYTb NOKpMBaTH
Taki BuTpaTu.

39. What can be considered proof of demand for the
proposed project?

Answer: Market research, analysis, statistics, your own
research, etc. may be used as proof of demand.

39. UWo wmoxe BBaxaTucsa [OoKa3oM MOMUTY Ha
3anponoHOBaHUA NPOEKT?

BignoBigb: Lle moxe ©yTun, Hanpvknaza, AoCniaKeHHs
PWHKY, aHani3, CTaTUCTMKA, BNACHi OCNIMKEHHS, TOLLO.

40. For shareholders who have a share of more than
10%, do we also need to provide a CV in accordance
with the form of Annex 6?

Answer: It is required to submit CVs of all key project
team members; CVs of all members of the board,
directors or other governing body.

40. Mo akuioHepax, ski MatoTb YacTky binbwe 10%, Tex
noTpibHO nogaBaTtu pesitome 3a POPMOI0, HABEAEHOK B
Hopatky 67

BignoBigb: HeobxigHo nopaBatM pestome  ycix
KMIOYOBUX YNEHIB KOMaHOW NPOEKTY; pes3lomMe BCiX
UneHiB npaBniHHA, OMpekTopiB abo iHWKMX opraHiB
ynpaBniHHS.

41. We are talking about a grant program in the context
of factoring support. Is it possible for representatives of
the banking sector to expand this program to ordinary
lending?

Answer: This RFA is focused on factoring.

41. MoBa nge Npo rpaHTOBY NporpaMy B KOHTEKCTI
NigTPUMKN aKTOPUHTY. Y MOXINMBO NpeacTaBHMKAM
DOaHKiBCbOI  cthepy  po3wmpuTM U0 nNporpamy
KpeauTyBaHHAM?

BignoBigb: Came us nporpama 3ocepemkeHa Ha
daKTOpUHry.

42. Are there any expenses on the part of a grantee after
or for a successful accreditation in this program?

Answer: No.

42. Yu nepegbadveHi dAkicb BuTpatm 3 6Goky
rpaHTOOTPMMYyBaya Micnsa Yn Ang ycniwHoT akpugutauii
B Ui nporpami?

BignoBigb: Hi, Taki BUTpaTn He nepeabayeHi.

43. Annex 4 Budget - can we use our template or how
can we get yours?

Answer: You can use your own template or the template
provided by FSR. The FSR template can be located
here:

Gurt

Prostir

43. Jopatok 4 BrogXeT - Yn MOXHa BUKOPUCTOBYBAaTU
cBo hopmy abo SKMM YMHOM MM MOXEMO OTpPMMAaTU
BaLly?

BianoBiab: By MmoxeTe BMKOPUCTOBYBATU CBOIO hopmy
abo wabnoH, HagaHun [Npoektom FSR, sk moxHa
3aBaHTaXWTN TYT:

Gurt

Prostir

44. Were measures of influence on large retail chains
considered?

Answer: FSR deals with this issue in the legislative and
public spheres, not through the Grant program.

44. Y posrngganvicb Mipu BNIVMBY Ha BENWKi TOProsi
Mepexi?

BignosBigb: Npoekt FSR 3anmaeTbca UM NUTaHHSAM B
3aKOHO4aBuIM | NyOMiYHIN NNOLWMHI, He B pamKax
rPaHTOBOI Nporpamu.
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