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REQUEST FOR QUOTES (RFQ)
3ATIUT HA HAJAHHS KOMEPIIITHOI MPOMO3MIII (3HIT)
Ne UKRSAFEMEDO93A

Ha3pa 3anuTy Ha Mocayru 3 oprauizaunii Ta npoBeAeHHA HAIOHAJBLHOTO

HA/IAHHA KOMepUiiiHOT COL[IOJIOTIYHOT0 TOCTiIKEeHHS /151 OUIHKHN PIBHA 32/10BOJIEHOCTI

MPOMNO3HUIIii: KOPHUCTYBAaUiB JIepP;KaBHOI0 NporpamMoro peimoypcamii «/loctynHi
JKW»

RFQ Title: Services for the organization and conduct of a national sociological
survey for estimation users’ satisfaction of governmental
reimbursement program Affordable Medicines

«Menemxment Caiiencus ¢op Xernc, Iak.» (MSH), mo | "Management Sciences for Health, Inc."
BrpoBapkye B Ykpaini [Ipoext USAID «besneuni ta | (MSH), implementing the USAID Safe,
noctymnui gikn» (SAFEMed), 3anpomye Bac namatu | Affordable, and Effective Medicines for
KOMEpLiHY MPOMNO3uIIito BianosiaHo 10 Bumor aanoro | Ukrainians (SAFEMed) Project, invites you to
3anury. submit a proposal following the requirements of
this request.

IMporo3wuiii MaroTh OyTH OTpUMaHi He mi3Hime qatu Ta | Proposals must be received no later than the

Jacy, 3a3HaYCHUX y HaBECHIN HUKUYC TaOIHII: date and time listed in the table below:
JlaTa 3anuTy HA HAJAHHA KOMepUiiiHOI NPOoNo3MIii: 24 ciuns 2022 poky

Date of request for a commercial offer: January 24, 2022

KinneBa gara 1jisi NUTaHb: 28 ciumst 2022 poky

Deadline for questions: January 28, 2022

KinneBa gara Ta yac HaJaHHA KOMepUiiHOI 07 mrotoro 2022 poky no 11:00
npomosmumii: . February 07, 2022 by 11:00 am
Final date and time of submission of the proposal:

KonrakTHa indopmanis: ua-safemed-procure@safemedua.org
Contact information:
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IToBHuii onuc norped/Texniune
3apaanHs/Cnenudikanii

Full description/Terms of Reference/Specifications

1. Beryn
«Menemxment Caitencus ¢op Xenc, [ak.» (MSH), mo
BIPOBA/KYE  TMPOEKT  MDKHAPOAHOI  TEXHIYHOT

noriomoru USAID «besrieuni, 10CcTyIHI Ta eheKTHBHI
mikm Juia  ykpainuiBy (SAFEMed), 3ampomye no
HaJaHHS TPOIIO3UIIIH 1010 IUIaHYBaHHS, OpraHi3arlii,
3MIMCHEHHSI Ta aHali3y pe3y/lbTaTiB HAI[lOHAJIHHOTO
JOCIIIJDKEHHS I OLIHKKA PIBHS  3aJI0BOJICHOCTI
KOPUCTYBaYiB JIEP>KaBHOIO MPOTpaMor0 peimOypcarii
«JdoctynHi miKu» 3 METOI TEXHIYHOI MHiATPUMKHU
MinictepcTBa oxopoHu 310poB’st Ykpainu (MO3) ta
Hanionanenoi cmyx6u 310poB’st Ykpainu (HC3Y) y
Ha/laHHI BHCOKOSKICHUX MOCIYT JUIS YKPaiHIIiB.

MSH e rio6ansHO0 HEMPUOYTKOBOIO OPraHi3aIli€io B
chepi  OXOpPOHM 3J0pPOB’S, sKa BUKOPHUCTOBYE
anpoOoBaHi MiIX0/1, IO PO3POOIIATHCS BIPOIOBK S50
POKIB JUIsl HaJlaHHS MIATPUMKH JCP)KABHHUM JIisTdaM,
KEepiBHHKaM OXOpPOHHU 37I0POB’Sl Ta CIUIBHOTAM KpaiH,
IO PO3BUBAIOTHCS, Y PO30YAOBI CHIBHILIINX CHCTEM
OXOPOHHU 3JI0POB’S IJIsi JOCSTHEHHS OUIBII 3HAYYIIUX
pe3yNbTaTIiB JTIKyBaHHS.

Hiroun uepe3 mpoekt SAFEMed, «MeHemKMEHT
Caitencuz ¢op Xenc, Ink.» (MSH) BukopucroBye
CBOI0O pOJIb BHM3HAHOTO TEXHIYHOro Jifepa i
npornaryBaHHsi mpioputeriB  ArentctBa CIIIA 3
MmickHaponHoro po3sutky (USAID) B VYkpaini Ta
npiopuTeTIB Ypsiny VYKpaiHM LIOJ0 3MILHEHHA Ta
M ABUILEHHS PO30POCTi Ta €KOHOMIYHOT
e(eKTUBHOCTI (hapMalleBTHYHOI CUCTEMHU YKpaiHu, a
TaKOXX 33Ul IMOKPALIEHHS JOCTYIYy N0 JIKApChbKUX
3ac001B Ta IX HaJIEXKHOTO BUKOPUCTAHHS.

B 2017 poui Ypsa Ykpainu 3anmouyaTKyBaB Iporpamy
peimMOypcanii (BiALIKOyBaHHS BapTOCTI) JIKiB, BITOMY
K nporpama «J{ocTymHi JIiKu» 3riIHO 3 SIKOI0 YKpaiHII
MOXYTb OTPUMYBaTH JIiKM O€3KOIITOBHO abo 3
MiHIMQJIBHOIO JoriaToro. Ha modatky mporpama
OXOIUTIOBAJIA TPU TUITU 3aXBOPIOBAHb, SIK1 3yMOBIIIOIOTh
HaWBUIIl TOKa3HUKHU CMEpPTHOCTI Ta CYTTEBO
NOTIPIIYIOTh  SIKICTh JKUTTSA TAlli€HTIB: CEpLEeBO-
CYIMHHI 3aXBOPIOBaHHS, Ala0eT 2 Tuny Ta OpoHXiajabHa
actma. 3 2019 poky mporpamyr OMIKYEThCS

1. Introduction

Management Sciences for Health, Inc. (MSH),
implementer of USAID technical assistance project
Safe, Affordable, and Effective Medicines for
Ukrainians (SAFEMed), calls for the submission of
proposals to support planning, organization,
implementation and analyzing the results of a national
survey to estimate level of users’ satisfaction on
governmental reimbursement program Affordable
Medicines to give technical assistance to the Ministry of
Health of Ukraine (MOH) and the National Health
Service of Ukraine (NHSU) in providing high-quality
services to the Ukrainians.

MSH, a global health nonprofit organization, uses
proven approaches developed over 50 years to help
leaders, health managers, and communities in
developing nations build stronger health systems for
greater health impact.

Through SAFEMed Activity, Management Sciences for
Health (MSH) is using its role as a recognized technical
leader to advance U.S. Agency for International
Development (USAID)/Ukraine priorities, as well as
Government of Ukraine (GOU) priorities, to strengthen
and increase the transparency and cost-efficiency of
Ukraine’s pharmaceutical system, as well as access to
and appropriate use of medicines.

The GOU initiated the launch of a medicines
reimbursement program known as Affordable
Medicines Program or Dostupni Liky in 2017 by which
Ukrainians can receive medicines free or with a minor
co-payment. The program primarily included three
types of diseases that are most likely to affect mortality
rates and significantly reduce patients’ quality of life:
cardiovascular diseases, type 2 diabetes, and bronchial
asthma. Since 2019, the National Health Service of
Ukraine (NHSU) has managed the program. Currently,
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Harionanena cinyx06a 3mopos’ss Ykpainu (HC3Y).
Hapasi mnporpama «JlocTynmHl Jiku» J0JaTKOBO
OXOIUTIOE JTIKapChKi 3acO0M Ui JIIKyBaHHS Jiabery,
pPEBMATOIMHOTO apTPUTY Ta IICUXIYHUX PO3JIAIIB.
KopoTko mexaHi3m Iii mporpamMmu BUTJIs1a€ HACTYITHUM
YMHOM: JIIKap 4Yepe3 ENIEKTPOHHY CHUCTEMY BHIIHCYE
JiKapchKi 3aco0M 3 3aTBEpKEHOro 10 peiMOypcarii
MepeniKy, Mali€eHTH OTPUMYIOTh Ha CBid MOOLILHUUN
TeneOH CMC 3 KOJIOM, Jalli HAYyTh JIO alTeKH, sika Oepe
y4acThb B TpOTpami, IOKa3yITh IPOBI30PY KOI Ta
OTPUMYIOTH HEOOX1THI JIIKH.

JIisT  oAanbIioro MOHITOPUHTY Ta BIOCKOHAJICHHS
nporpamu HEOoOXiIHO PO3TISIHYTH JIOCBIJ
KOPHCTYBaYiB Y HU3II OCHOBHUX CKJIAJIOBUX IPOrpaMu
— TMAIlEHT, JIKap Ta MPOBI30p — 3 METOI0 MOKPAIICHHS
e(eKTUBHOCTI JisUTBHOCTI ITiIPO3ILIIiB.

[epion HajgaHHS MOCHYT: 4 MICSI ITICIS TTiTUCAHHS
norosopy. Lle Oyne morosip 3 (hikcoBaHOIO BapTICTIO 3

MOETAITHOI0 ~ OIUIATOK0 Ha TMIACTaBi  pe3yJbTaTiB,
HAaJ@aHUX  TICIS  3aBEpIICHHS KOXXHOTO  €Taly
BUKOHaHHS.

2. Omnmc mocayr
SAFEMed Ma€e Tpu roJOBHUX I TS OI[IHKH:

1) Bu3HauuTH  YM  KOPUCTYIOTBCS  MAIi€HTH
porpamMoro, M0 chpuse ado TepemKomKae il
BUKOPHCTAHHIO.

2) Bu3HauuTH YM BUKOPUCTOBYIOTH MPOrpamy JikKapi
(B JIKyBaJIbHUX YCTAHOBU NEPBUHHOI Ta
BTOPUHHOI MEIMYHOI JOTIOMOTH), IO CIIPHUsi€ a00
MEPEIIKOIKAE 11 BAKOPUCTAHHIO.

3) BusHauuTH 4u OEpyTh y4acTh MpOrpaMi anTeKH Ta
10 CIIpHsie€ a00 MEPENIKOIKAE iX yJacTi.

[HCTpYMEHTH AJIs OLIHKU MalOTh IPYHTYBaTHCA Ha
YOTHUPHOX KITFOUOBHUX CTPYKTYPHUX KOMITOHEHTaX
pOrpaMu:
1) CrpykTypa mporpamMud Ta BH3HAYCHI
IPOLIECH.
2) diHaHCyBaHHS MPOrPaMH.
3) EnexTpoHHI cepBicH mporpamu.

Oi3HecC

the Affordable Medicines program additionally includes
medication for diabetes, rheumatoid arthritis, and
mental health. Briefly, the program works as follows:
doctors prescribe medicines from the approved
Reimbursement medicines list via electronic system,
patients receive a code on their phone via SMS then go
to the pharmacy participating in the program where they
present the code to the pharmacist to receive the
necessary medication.

For further monitoring and development of the program,
the users’ experience at a sample of the major sites of
the program — patient, doctor, and pharmacist — must be
considered to improve the department’s operations and
efficiency.

Period of provision of services: 4 months after the
contract signing. It will be a fixed-price contract with
the deliverable basis payment scheme after completion
of each implementation phase.

2. Scope

SAFEMed has three primary objectives for the

assessment:

1) Determine whether patients use the program
and what facilitators and barriers they
experience when using the program.

2) Determine whether doctors (primary healthcare
facilities and secondary level healthcare
facilities) use the program and what facilitators
and barriers they experience when using the
program.

3) Determine whether pharmacies use the program
and what facilitators and barriers they
experience when using it.

The assessment tools have to be based on the four
key structural components of the program:

1) Program structure and described business
processes.

2) Program financing.

3) Program’s electronic services.
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4) HeoOximuicth mpoBeneHHs TpeHinriB i | 4) The need for training in the use of the program.

KOPHUCTYBaHHS IPOrpaMoro.

The following activities are proposed in order to
reach the objectives:
1. Development of a mixed methods assessment

JIJ1st TOCSITHEHHSI TOCTABJICHUX 1IJIeH IPOTIOHYIOTHCS
HACTYITHI BUJY aKTUBHOCTEH:
1. Po3poOka mNpOTOKOJY OIIIHKK 3a 3MIlIaHUMH

METOAMKAMH, 32 SIKHM  METOJOJOoris  Ta

IHCTpYMEHTapin OXOILTIOIOTh TPEHIHTOB1

MaTepialii  MIOA0 MPOBEACHHS JOCIIJKCHHS,

OMUTYBAJILHUKH, 1HCTPYKIIii, KQpTKH, MapIIpyTHi

auctku B ¢dopmari Word, a Takox HiATPUMKY 3

ooky mnepconany SAFEMed ta HC3Y B

ocratrouHoMy  (opmymoBaHHI — mHTaHb  (iX

KUIBKICTh Ma€e OyTH BHU3HA4YeHA MiJ 4yac PO3pOOKHU

METOOJIOTI).

ITinroroBka Ta HagaHHs nporokonay Kowmirery 3

NUTaHb €TUKA  JUISL  OLIHKH, BKIIIOYAIOYH

iHhopMOBaHy 3rofly, fKy MaloTh MiANUCATH

YYaCHUKH JIOCIIJDKCHHS, a TaKOX IHII BUMOTH,

0 Y3TO/DKYIOThC 3 momitukamu MSH mono

3aXUCTy OCOOMCTOCTI.

Komnonenr 1: Ilnan

BITPOBA/KEHHSI TA aHANI3

a. 3niiCHEHHsS JECKPUNTHBHOIO aHaNi3y Ul
BUSIBJICHHS JOCTYITHUX CcoIIio-
neMorpadiuHux Ta npodeciifHux
XapaKTepUCTUK BCIET TPYyNH 3alliKaBICHUX
cropid. [IpoxaHHs 3ayBaKuUTH, IO J€sKI
XapaKTEPUCTUKU BUOIPKHI OyayTh
JOCTYITHUMM, MIPOTEe KOHTAKTHA iH(opMarlis,
o iaeHTudikye ocoly, € HemocTymHor. Lli
YUHHUKA MaloTh OyTH BiJoOOpaXkeHi Yy
BUOIPKOBIN CYKYITHOCTI.

b. Amanmiz s QopmyBaHHS  BHOIPKOBOI
CYKYITHOCTI Ta (QopMyBaHHS BHOIPKH IS
JIOCHIJKEHHsI MaloTh OyTH TOTO/KEHUMH 3
SAFEMed. HanmauHst oOrpyHTYBaHHS I[0/10
OyIb-sIKO1  TOJIaTKOBOT  BUOIpKH  cepen
KJIIOYOBUX MIArpyn (HampuKIiIaj, perioH,
npodecis, BIK), 30Kpema, cepen ocid, sKi
BUSIBUJIMCH MEHIIOK MipOI0 3aITyY€HHUMH JI0
nporpamu (1okymeHT B popmari Word).

IOCTIKEHHS, HOro

c. IlpoBemeHHss MOCT/DKEHHS Ha IIJCTaBi
CXBaJICHO1 METO/I0JIOTI, BKJIIOYAIOYH
00pobOky 3i0panoi iHdopmamii Ta i

KOHBEPTYBAHHS B €JICKTPOHHUH (hopMar.

protocol, with the methodology and tools
including training materials to implement the
survey, questionnaires, instructions, cards,
route sheets in Word format, support in
questions finalization (the number to be
estimated during the methodology
development) by the SAFEMed and NHSU
staff.

2. Prepare and submit an IRB protocol for the
assessment, inclusive of an informed consent to
be signed by participants and other
requirements as aligned with the MSH policies
for the protection of human subjects.

3. Component 1: Survey Design, Implementation,
and Analysis
a. Conduct descriptive analyses to elucidate
the available socio-demographic and
professional characteristics of the full
stakeholder group. Please note some
characteristics of the sample will be
available, however identifiable information
such as contact information is not available.
These factors should be reflected in the
sampling frame.

b. Use the analyses to develop a sampling
frame and selection of the sample for the
survey, in agreement with the SAFEMed.
Provide rationale for any over sampling of
key subgroups (e.g., region, profession,
age), particularly among individuals who
appear to be less engaged in the program
(Word document).

c. Conduct the survey based on approved
methodology, including processing the
collected information and converting it into
electronic form.
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1. IIpotokon

d. IlepBuHHA 00pOOKa Ta aHANI3 JAHUX 3TiTHO 3
METOZaMH B MPOTOKOJI omiHku. [Ipomemnypa
Ma€e OXoIunoBatu (opMyBaHHS TaOIMLb 3
JTHIHHAM Ta KpOC-TaO YA HHUM
po3moAiiaMi  MUTaHb 3  ONUTYBAJbHHUKA
(moxyment B popmari Excel).

4. Kowmmonenrt 2: [TmanyBaHHs, TPOBEICHHS Ta

aHaJi3 iIHTEPB 10 3 KIIIOYOBUMH iHPOpMAaTOpaMH

Ta/ab0 AUCKyCiil y hokyc-rpymnax

a. Hapganns OOIpyHTYBaHHS 010
ONTUMATBHOTO(-HUX) METOAY(-/iB) SKICHOTO
aHaJIi3y AJIsl OTPUMAaHHS JeTalnbHOI iH(popMmarii
BiJl KJIIOYOBMX 3allilKaBICHHX CTOpiH, 3
3a3HAYCHHAM, [0 JUIS  KOXXHOI  TpymlH
3alliKaBJICHUX CTOPIH MOXYTh OyTH OUIbII
OPUAHATHUMH ~ PI3HI  QHAJNITHYHI  METOJIH.
OcrarouyHe  pINIEHHS  yXBalIOBaTUMEThCS
CHUIBHO 3 3aMOBHHKOM.

b. BusnaueHHs  MeTOmOJIOTI], OXOILIIOE
dbopMyBaHHS BUOIpPKOBOL CYKYITHOCTI,
IHCTpyMeHTapiii 300py [aHUX, TPEHIHTH Ta
AQHATITUYHI METOAW  3TiJHO 3 CTaHIAPTaMHU
JOCITIJIKEHb 32 Y4acTIO JII0/IeH.

C. BnpoBamxkeHHs METO/IB SIKICHOTO aHali3y fK
1€ BU3HAYEHO B METOJI0JIOTIYHOMY TOKYMEHTI,
3 3a0e3neyeHHsIM JIOKYMEHTAJIbHOTO
0(OpMIICHHS TPaHCKPHIITIB.

d. 3mificHeHHS pETeNBbHOrO SKICHOTO —aHawi3y
3TiIHO 3 BAMOT'aMHU MPOTOKOJY OLIHKH.

110

CTBOpEHHs 3BITY, IO BiAOOpaXkye IUI OLIHKH,
METOAM, pEe3ylbTaTH Ta PEKOMEHJAIii s
Kommnonenris 1 1a 2.

IMpesenrartis ans wienis komanaun SAFEMed Ta
oOpanux mapTHEpiB a0o0 3alliKaBJIECHUX CTOPIH
LiIed  OWIHKM, METOAIB, pe3yiabTaTiB Ta
peKoMeHaIii (o00csT mpe3eHTallli, BKIIYalyH ii
TPHUBAJIICTh Ta KUTBKICTh CIIal/IiB, Oy/e y3roaKeHa
3 3aMOBHHKOM).

3. PesyabtaTtu podorn

OIHIOETHCSA SAFEMed (3
METOI0JIOTIEI0 Ta  IUJIAHOM  JIOCHIJKEHHS,
BKJItOUatouu (OpMyBaHHS COIIOJIOTIYHOT BUOIPKH,

d. Clean and analyze the data according to
methods in the assessment protocol. This
must include formation of tables of linear
and cross-tabular distributions on the
questions of the questionnaire (Document in
Excel format).

4. Component 2: Design, Conduct, and Analyze
Key Informant Interviews and/or Focus Group
Discussions
a. Provide rationale on the optimal qualitative

method(s) to elicit nuanced information
from the key stakeholders, noting that
different methods may be more appropriate
for each stakeholder group. Final decision
will be made in collaboration with the
customer.

b. Define the methodology including the
sampling frame, data collection tools,
training, and analytic methods in
compliance with standard for human
subjects research.

c. Implement the qualitative methods as
defined in the methodology document,
ensuring transcripts are captured.

d. Conduct rigorous qualitative analysis in
alignment with the assessment protocol.

5. Develop a report that presents the assessment
objectives, methods, results, and
recommendations for Components 1 and 2.

6. Present the assessment objectives, methods,
results, and recommendations to members of
the SAFEMed team and selected partners or
stakeholders (length of the presentation,
including duration and the number of slides,
will be agreed with the customer).

3. Deliverables

1. The protocol is validated by SAFEMed (with
methodology and plan of the research, including
formation of a sociological sample, clustering,
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KJIacTepizailiro, MiATPUMKY B po3po0iri
OTNUTYBAIBHUKIB).

2. TlpoBeneHHs HoCHiKeHHS y (OpMi, Y3TOJDKEHIH 3
3aMOBHHKOM.

w

TexHiuHU# Ta aHATITHYHUH 3BiTH Y hopmati Word.

4. MacuBH JIaHUX, IO IPYHTYIOTHCS Ha pe3yJIbTaTax
JociipkeHHs, B popmari Excel.

5. Bizyamizaris pe3yJabTaTiB JIOCJIIIIKEHHS:

iHdorpadika, npe3eHTamiiHi MaTepianu B opmari

PowerPoint, KibKiCTh CHaliB Y3TOHKYEThCA 13

3aMOBHHKOM.

4. Kpauigikauiiini BUMoru
g ydacti y TeHOepi NpEeTeHIEHT Mae€ BiANOBiAaTH
HACTYITHUM BUMOTaM:

- IOpUAMYHA peECTpallis B YKpaiHi K
HAIIOHAJIHOTO COLIOJIOTIYHOTO Ta/ab0
MapKETHHTOBOT'O areHTCTBA;

- MIHIMYM 5 POKiB JJOCBiy JisUTBHOCTI B cepi
COITIOJIOTTYHMX JOCIIKEHb a00 TPOMAJICHKOTO
3710pOB’S;

- 3HAYHUU JOCBIJl TPOBEICHHS HAlllOHATBHUX
JOCTIPKEHb Ta ONMUTYBaHb IPOMAICHKOT IYMKH 3
BUKOPHUCTAHHSM Pi3HOMAHITHUX COII0JIOTIYHUX
M1XO/AIB Ta IHCTPYMEHTAapIIo;

- TepMmiH aii npomno3uttii 120 kaneHJapHUX JIHIB;

- TNpUHHATHI YMOBHU pO3paxyHKiB (orjiaTa micis
HagauHs mociyr 6e3 [1/IB nmpotsrom 10
0aHKIBCHKHX JHIB MICIIA 3aBEPIICHHS KOKHOTO
eramy);

- norpumManHs BuMor Pozainy 889 ®denepanbHOro
3akony CIIA mpo acurHyBaHHS Ha HalllOHAJIbHY
o6opony 2019 poky (Jdomatok Ne2).

5. YMOBH 0ILIATH Ta BUMOT'H W00 3BiJIbHEHHS Bijg
ciiatu I1IB

[Tpoext SAFEMed Mae mpaBo Ha MOJATKOBI NUIBIH 1
3BUIbHSIETbCA Bia cruati [1/IB 3a ToBapu (poGotw,
MOCIYTH), SIKI 3aKyNOBYIOTbCS HAa MMTHIH TepuUTOpil
VYkpainu, TOMY orJiaTa 3a TOCITYTH
3nilicHoBatuMeThes O0e3 [1JIB. Ilperennentu, mio €
matHukamu [1JIB, MaroTeh Oytu TOTOBi, B pasi
aKUENTyBaHHs  TEHAEPHOI  IMPOMO3MLii, MPOUTH
Mpolenypy 3BUIBHEHHS BiJ TOJATKy Ha JOJaHy
BapTicTh (AUB. «BUMOTH 11010 3BIIBHEHHS BiJ CIUIATH
I171B»).

assistance in  the the
questionnaires).

2. Conducting the survey in a form agreed with the

applicant.

Technical and analytical reports in Word format.

4. Data sets based on the results of the survey in Excel
format.

5. Visualization of research results: infographics,
presentation materials in ".ppt" format. The number

of slides is agreed with the customer.

development  of

w

4. Qualification Requirements
In order to participate in this tender process the bidder
must comply with the following requirements:
- legal Ukrainian registration as a local sociological
and/or marketing agency;

- Mminimum 5 years’ experience of working in the
field of sociological research or public health;

- extensive experience in conducting national
surveys and public opinion polls using different
sociological approaches and tools;

- validity of the proposal for 120 calendar days;

- acceptable payment terms (payment on delivery
without VAT during 10 bank days after each
implementation stage);

- compliance with Section 889 of the National
Defense Authorization Act (NDAA) 2019
(Appendix No. 2).

5. Terms of payment and requirements for VAT
exemption

The SAFEMed project is entitled to tax benefits and is
exempt from VAT on goods (works, services)
purchased in the customs territory of Ukraine, so
payment for services will be made without VAT.
Applicants who are VAT payers must be ready, in case
of acceptance of the tender proposal, to go through the
procedure of exemption from value-added tax (see
"Requirements for exemption from VAT").
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Anpeca IIpoexTy
SAFEMed/ SAFEMed

project address

ByI. Peiitapcbka, 17, 5-ii moBepx, odic 23, m. Kuis 01030, Ykpaina/
17 Reitarska street, office 23, 5" floor, Kyiv 01030, Ukraine

YmoBu ominaru/
Payment terms:

baunkiBcokuii nepexa3s 0e3 IIJIB. Omiara Bnpoaosxk 10 0aHKIBCbKUX THIB 3
AaTH BHUCTABJIEHHSI PaxXyHKY Ta HaJlaHHf IIOCJIYT. Omiara micas
3aBepIIEeHHs] KOKHOro eramy/

Bank transfer without VAT. Payment during 10 business days from the date
of invoice and provision of services. Payment after implementation of each
phase.

BuMoru 1moao 3BiJibHeHHS
Bia cniatu I1/1B

Requirements for VAT
exemption

[IpoekT «be3neyni, (iHAHCOBO MOCTYMHI Ta €PEKTUBHI JIIKAPChKi 3aco0u st
ykpainuiB (besneuni ta nocrynsi niku) - SAFEMed» € mpoekTom MiKHapOHOT
TEXHIYHOI JIONIOMOTH, SIKUW BUKOHYEThCSA B YKpaiHi 3a (iHAHCOBOI MiATPUMKHU
Arentcta CIIA 3 mixuaapogHoro po3Butky (USAID), Jorosip Ne AID-121-C-
17-00004, BiamoBigHO 10 Yroau Mixk YpsaoMm Ykpainu ta Ypsgom CHIA npo
TYMaHITapHE Ta TEXHIKO-€KOHOMIYHE CIiBpOOITHHLTBO Bifg 7 TpaBHA 1992 p.
(mam — «Yroma»). / The Safe, Affordable and Effective Medicines for Ukrainians
(Safe and Affordable Medicines) - SAFEMed project is an international technical
assistance project implemented in Ukraine with the financial support of the
United States Agency for International Development (USAID), Agreement
No. AID-121-C -17-00004, following the Agreement between the Government
of Ukraine and the Government of the United States of America on humanitarian
and technical and economic cooperation of May 7, 1992 (hereinafter - the
"Agreement").

[IpoekT 3akynoBye ToBapu, podboTu 1 mocayru y [lepemoxus Tenaepy
BI/IMOBITHO JI0 3a3HaueHo1 Buile Yroau ta [lopsaky 3amydeHHs, BAKOPUCTAHHS
Ta MOHITOPUHTY MI>)KHapO/IHOI TEXHIYHOI I0TIOMOTH, 3aTBEPKEHOTO
noctanoBoro Kabinery MinictpiB Ykpainu Bia 15 motoro 2002 p. N 153 (153-
2002-11) «IIpo cTBOpeHHS €AMHOT CUCTEMH 3aTy4YEHHs, BAKOPHUCTAHHS Ta
MOHITOPHHTY MIKHAPOHOT TEXHIYHOI JOTIOMOTH». BapTicTh Takux TOBapiB,
POOIT i OCTYT 3BUIBHSIETHCS Bill MOJATKY Ha J01aHy BapTicth. / The project
purchases goods, works and services from the Tender Winner following the
above Agreement and the Procedure for Attracting, Using and Monitoring
International Technical Assistance, approved by the Resolution of the Cabinet
of Ministers of Ukraine of February 15, 2002 N 153 (153-2002-11) “On creation
of a unified system for attracting, using and monitoring international technical
assistance". The cost of such goods, works and services is exempt from value-
added tax.

3akymiBisg TOBapiB, pOOIT Ta MOCIYT 3IIMCHIOETBCS KOIITOM HPOEKTY
MDKHApOAHOI TEXHIYHOI JOIMOMOTH Ta BIAMOBIJA€E Kareropii (TUIY) TOBapiB,
poOiT Ta moCIyT, 3a3HaUeHMX Y TUIaHi 3akymiBens/ Procurement of goods, works
and services is carried out at the expense of the international technical assistance
project and corresponds to the category (type) of goods, works and services
specified in the procurement plan.
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[TepemMoXxIII0 TEHIECPY HAAAETHCS MAKET JOKYMEHTIB IS 3BUIBHEHHS HOTO BiJl
IT/IB, a came / The winner will be provided with a package of documents for
exemption from VAT, namely:

1. xomis peecTpamiifHOl KApTKU IPOEKTY, B PAMKaXx KOO 3IMCHEHO
3aKyIIiBJIIO TOBAPiB, POOIT, MOCIYT, 3aCBiJUCHA TICYATKOIO MPOEKTY /
copy of the registration card of the Project, within which the purchase of
goods, works, services is provided, certified by the seal of the Project;

2. KOmis IUIaHy 3aKyIIiBi, 3acBigueHa rmedyaTtkoro mnpoekty /copy of the
procurement plan, certified by the seal of the Project;

3. KoITis JOTOBOPY HA HAJaHHS MOCIYT, 3aCBIJYeHA TIMHACOM Ta IeYaTKOI
npoekty /copy of the contract for the provision of services, certified by the
signature and seal of the Project.

JlonaTkoBi po3’ ICHEHHS 111010 MPOLIeypH 3BUIbHEHHS Bif cruiatu [1/IB MoxyTh
Oytu Hanani Oyxranrepom npoektry SAFEMed 3a 3amurtom./ The SAFEMed
Project Accountant upon request can provide additional clarifications on the
VAT exemption procedure.

6. IMogauya koMepuiliHMX NPoONO3ULiii

Jns  yuacti y TeHAepi MNPOCHMMO HAJaTH
MPOMO3UIIIO B €IEKTPOHHOMY BUTJIS/IL HA aIpecy:
ua-safemed-procure@safemedua.org we misuime 07
aToro 2022 poky a0 11:00 3a MmicueBUM 4acom.
Hanani xomii 10KyMeHTIB MatOTh OyTH pO30ipIMBUMU Ta
AKICHUMH. BiAmoBinanbHICTh 32 JOCTOBIPHICTH HAJaHOI
iH(popMmallii B CBOIH I[IHOB1M NMPOMO3HULIIi HECE YUACHHUK.

CBOIO

VYci nutaHHS Ta po3’SACHEHHS, SIKI CTOCYIOTHCS JIaHOTO
3aMUTy HA HAJaHHS MPOTMO3HIIii, HEOOX1THO HAJICKUIIATH
Ha CIIEKTPOHHY ajzpecy: ua-safemed-

6. Submission of proposals

To participate in the tender, please submit your
commercial proposal in electronic form to the address:
ua-safemed-procure@safemedua.org until February
7, 2022 by 11:00 am local time. The copies of the
documents provided must be legible and of good
quality. The participant is responsible for the accuracy
of the information provided in his price offer.

All questions and clarifications related to this request
for proposals should be sent to: ua-safemed-
procure@safemedua.org

procure@safemedua.org

7. 3micT mpono3uuii

Hanicnani mpomo3uilii moBuHHI OyTH TIACHUMH JIJIS
pO3IIIs Ty oHaiMeHIIe BIpoaoBxk 120 kaneHaapHUX
JIHIB.

IIpono3uii y4acHHUKIB MalOTh OYTH IOJaHi v 2
OKpeMHUX (haijlax 3 HACTYIHOK 1H(GOPMAIIIEX0.

1. TexHiuHa NPOIMO3UIIsL.

2. KomeprriitHa mpormo3uitisi.

Ilpono3uuyii matome Oymu nooani anznilicbKorw ma
YKPAiHCbKOI0 M0GOI0.

7. Content of the proposal
Proposals submitted must be valid for consideration
for at least 120 calendar days.

Proposals should be submitted by two separate files
with the following information:

1. Technical proposal.

2. Cost Proposal.

Proposals should be submitted in English and
Ukrainian.
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Peecmpauiiini 0okymenmu ne nompeoyoms nepexiaoy
ma marwme Oymu HAOAHI MOBOIO OPUIHAILY.

7.1. Texniuyna nmpono3uuis:
7.1.1. HeoOxinHi komii T0KyMeHTIB 3TiJHO 3
kBajdipikaniiHUMU BUMOTaMMu:

- peecTpariiiHi JOKyMEHTH IOPHIUIHOI 0CO0H;

- MATBEPKEHHS BIIMOBIIHOCTI KBaTihiKaiitHUM

Bumoram (Jlogatox Nel);

- MATBEPUKEHHS JOTpUMaHHs BUMor Po3niny 889
®enepanbHoro 3akony CIIA npo acurHyBaHHS Ha
HarioHansHy 0060pony 2019 poky. [Taker
JOKYMEHTIB, IOJJaHUI Ha TEHJEP, Ma€ MICTHTH
nignucany xomito Jlogatky Ne2).

7.1.2. TloBHa KOHTaKTHA iHdopMalLisi ydacHUKA
TeHaepy:
- IOpUIMYHA Ha3Ba, (PaKTUYHA Ta FOPUAUYHA APECH;
- peectparliitHuii Homep miatauka [1/1B,
inenTudikaniiauii kox €J[PIIOY;
- KOHTaKTHI JaHi ISl HaJJaHHS TIOSCHEHb Ta
y3TOJIKCHHS ITUTAHb.

7.1.3.11opt¢o.tio yuacHuKa TeHAEPY:

— 1H(opMallig 11010 10cBiny poboTH B chepi
COLIIOJIOTIYHUX JOCHIKEHb 200 TPOMaZCHKOTO
3710pOB’S,;

— 1H(opMallig PO JOCBIJ MPOBEACHHS HAllIOHAIBHUX
JOCTTIPKEHb Ta ONMUTYBaHb IPOMAICHKOT JIYMKH 3
BUKOPUCTAHHSAM PI3HOMaHITHUX COLIIOJIOTIYHUX
M1XO/AIB Ta IHCTPYMEHTAapIIo;

— JIOCBiJ IPOBEACHHS OMUTYBAaHb IPOMAJICHKOI TyMKHU
B chepi oxopoHH 310pOB’s (6 pasi HaseHocmi);

— TPUKIATA paHilie po3poOIeHuX Ta MPOBEICHUX
JOCTiI)KeHb/ONMUTYBaHb, BKIIFOUAIOYN METOAOJIOTIIO.

7.1.4. MeTopoJoris:

[Ipoxanust HaJiCIaTH 1H(DOopMmaIrio 1010
3allpONIOHOBAHOIO  MIAXOAYy /0  pO3poOKHM  Ta
BIIPOBA/DKCHHS ~ METOAIB  JIOCHIDKEHHS, siKi O
3aJJOBOJIBHSAJIM KPUTEPIsM, 3a3HaueHUM B OmHCI MOCIYT,
BKJIIOUAIOYM YacOBl paMKu Ta (GOpMyBaHHS BUOIPKHU IO
KO>KHOMY 3 KOMITOHeHTiB. KinbkicTh cTopiHok Bif 3 10 5.

Registration documentation does not require
translation and should be submitted in the origin
language.

7.1. Technical proposal:
7.1.1. Required copies of documents under the
qualification requirements:

- registration documents of a legal entity;

- confirmation of compliance with qualification
requirements (Appendix No.1);

- confirmation of Compliance with Section 889 of
the National Defense Authorization Act (NDAA)
2019. A signed copy of Appendix No. 2 must be
included in the package of documents submitted
for the tender.

7.1.2. Full contact information of the participant:

- Legal name, physical and legal addresses;

- VAT payer registration number, EDRPOU
identification code;

- Contact details for explanations and clarifications.

7.1.3. Participant’s portfolio:

- information on experience of working in the
field of sociological research or public health;

- information on experience in conducting national
surveys and public opinion polls using different
sociological approaches and tools;

- experience of conducting public opinion polls in
the field of health (if available);

- examples of previously developed and conducted
surveys/polls, including the methodology.

7.1.4. Methodology:

Please send your proposed approach to developing
and implementing the research methods to meet
the criteria in the Scope, including the time frame
and sampling for each component. The number of
pages should be from 3 to 5.
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7.1.5. Ilonepenaniii 1ocBin podoTn/pexomMeHaamii:

— sakmo Bu He HamaBam nociyru MSH Bripoosik
OCTaHHIX 3 POKiB, Oy/b J1acKa, HAAANTE KOHTAKTY
iHpopMaio 3 TenepinHix/KOIUIIHIX 3aMOBHHKIB
JUTSL OTPUMaHHS PEeKOMEHIAIlii;

— 1H(OpMaLis IM0A0 TOCBITYy CHIBIpal 3
MDKHApOJHUMH OpPTaHi3allisiMH Ta/abo MpoeEKTaMu
MDKHAPOJIHOT TEXHIYHOI TOTIOMOTH (8 pasi
HAABHOCMI).

7.2.11iHoBa nMpono3MILisi:

Iadopmariiss 1momo 3aranbHOI BapTOCTI TOCIYT 3
oprasizarii Ta MIPOBEICHHS HaIL[lOHAJILHOTO
COIIIOJIOTTYHOTO TOCIIXKSHHS TSI OLIIHKY 33 J0BOJICHOCTI
KOPHUCTYBauiB ypsAOBOIO TMporpamoro peimOypcarrii
«JlocTymHi JIiKI»:

- 3arajJbHHUM CyMapHUM OIO/IKET;

- OMO/IKET 3 JIeTaJbHUM PO3MOJIIOM IO CTATTAX
BUTPAT 3T1THO 3 00CATOM pOOiT, eTarnaMmu
BIIPOBA/I’KCHHSI Ta YACOBUMH paMKaMH.

Hinu maroms 6ymu 3anpononosani y zpueni oe3 II/]B.

7.1.5. Previous work experience/references:
- If you have not provided services for MSH in the
last 3 years, please provide contact information of
3 current/former customers for recommendations;

- Information on experience with international
organizations and/or technical assistance projects
(if available).

7.2. Cost Proposal:

Information on the total cost of services for the
organization and conduct of a national sociological
survey for estimation users’ satisfaction of
governmental reimbursement program Affordable
Medicines:

- overall summary budget;

- budget with detailed breakdown by cost items in
accordance with the scope of work,
implementation phases and timelines.

Prices must be offered in UAH without VAT.
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8. Kpwurepii oninku/ Evaluation criteria
TexHi4HI Ta KOMEPIIHHI MPONO3UIIii OIIHIOBATUMYTHCS 32 HACTYITHUMHU KPUTEPIIMH/
Technical and cost proposals will be evaluated according to the following criteria:

Kpurepii oninku /Evaluation criteria
Binnosinnicts kBamidikanitinuM suMoram: «Tax/Hi» /Compliance with qualification
requirements "YES / NO"

MaxkcumajibHa
KiJIbKicTh 0a/iB/
Maximum number of
points

- IOpUAMYHA peecTpamis B YKpaiHi K HallioHaJIbHOTO COLIOIIOTIYHOTO Ta/abo
mapketunrosoro arenrcrsa/ legal Ukrainian registration as a local sociological and/or
marketing agency;

- MIHIMYM 5 POKIB IOCBiAY AisITEHOCTI B cpepi COMIONOTIYHUX AOCHTIIKEHb a00
rpomazickKoro 310poB’s/ minimum 5 years” experience of working in the field of
sociological research or public health;

- 3HAYHWUU JOCBIJ MPOBEICHHS HAIIOHAIBHUX JOCII/KEHb Ta OMMUTYBaHb TPOMAJICHKO1
JYMKH 3 BUKOPHCTAHHAM Pi3HOMAHITHHAX COLIOJOTIYHUX ITiIXO0/iB Ta IHCTpyMEHTapiro /
extensive experience in conducting national surveys and public opinion polls using
different sociological approaches and tools;

- TepMiH aii npono3uii nmpotsirom 120 kanenaapuux auis / validity of the proposal for
120 calendar days;

- IPUAHATHI YMOBH OTUIATH (OTUIaTa micis HagaHHs mocmyr 6e3 [1/IB mpotsarom 10
OankiBcbkuX AHIB)/ acceptable payment terms (payment on delivery without VAT
during 10 bank days);

- notpumManHs BUMor Pozniny 889 ®denepansroro 3akony CIIA mpo acuraHyBaHHS Ha
HanioHaneHy 0o6opony 2019 poky/ compliance with Section 889 of the National
Defense Authorization Act (NDAA) 2019.

TAK/HI
VY BUMNanKy HastBHOCTI
xoya 0 oxHiel
Bigmosigi «HI»
MPOTIO3HUIIis yYaCHHUKA
TEHIEPY
BUKJIFOYAETHCS 3
[OAJIBIIOT OL[IHKH

YES/NO
If there is at least one
"NO" answer, the
tender offer will be
rejected

A. JIoceia Ta 31aTHicTH BUKOHATH o0csir podiT/Experience and ability to meet the scope of work

Metomosiorist/ TeXHIYHUN miaxia/ MeToau gociimkeHsst:/ 40

Methodology/ technical approach/ research methods:

- BIANOBIAHICTH BHMOTaM, TMPO30PICTh Ta SKICTh 3alPOIIOHOBAHOTO TEXHIYHOTO
miaxomy/the responsiveness, clarity, and quality of the technical approach proposed,;

- JIEMOHCTpAIlisfl 3HAHHSA METOiB, 3a3HadeHux B Ommci mocmyr/demonstration of
expertise in the methods outlined in the Scope.

[MonepenHiit nocBin/ pekoMeHaaii/ 30

Past performance/ references:

- moprdomo ydacHHMKa TEHAEPY Ta JOBEACHUH YCHINIHUN TONEpPenHid JOCBif
BUKOHaHHA aHanoriunmx 3aspane/offeror’s portfolio and successful proven past
experience in performing similar assignments;

- KOHTakTHa iH(popMallss 3 TenepilHiX/KOJUIIHIX 3aMOBHUKIB JJIsi OTPHUMaHHS
pekomenparii/contact  information of 3 current/former  customers  for
recommendations;

- JIOCBiA cHiBmpaimi 3 MDKHApPOAHMMHU OpraHizaiisiMd a00 MPOEKTAMH TEXHIYHOT
nonomoru/experience of cooperation with international organizations or technical
assistance projects.

B. Bapticth mocayr/Cost of services

PeasticTHUHICTh IHOYTBOPEHHSI Ta AOTPUMAHHS TIPHHIIAITY «HAWKPAIIOT IIiHIm»/ 30

Costing realism and best value principle

MaxkcumanbHa KijbkicTs 6aiiB/ Maximum Total Score 100
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9. Po6ounii [IpoaykT/BUMOrH 10 iHTEJEKTYaILHOL
BJIACHOCTI

«Pobounit IlpogykT» Mae BKIIOYAaTH BCl KiHIEBI
pe3ysbTaTH Ta iHIIi JaHi, iHpopMaIliio, IPOEKTH, HOY-
xay, mporpamHe 3a0e3leyeHHs,, BUHAXOOU Ta IHIILY
MarepiajibHy Ta IHTEJIEKTyalbHY BJIACHICTH Ha BCIX
HOCISIX Ta y Bcix ¢opmax, IO Hapasi BijioMi abo
po3pobiieHi B Maii0yTHEOMY a00 MiATOTOBIIEHI i Yac
abo0 B pe3yabTari BUKOHAHHS mociyr. [limpsaHuk
MOTOJIKYETHCS, I10:

1. MSH, a6o cropona, ssky MSH Mose npu3HauuTH,
MoO>ke 30epiratu Bci mpaBa BIACHOCTI Ta BCi 1HIII
npaBa Ha Oynp-skuii Pesynbprar Po6oTu, Hamanuit
[TinpsmaAKOM.

2. Po6ounii [IpogykT moBHHEH OYTH OJHOOCIOHOIO
Ta EeKCKII03MBHOIO BiacHicTio MSH, a6o Oynb-
SAKO1 CTOpOHH, Ky BuU3HauuTh MSH, Ta moBuHeH
BBAKATHUCS «pOOOTOI0, CTBOPEHOIO 3a HaWMOM»
miJi Yac HauaHHA Tochayr. BiH  oxormroe
IHTEJEKTYalbHY BJIACHICTb, sIKa HE BIepiie Oyna
po3po0IieHa BIPOIOBK a00 B Pe3yNIbTaTi HaJaHHS
MOCIyT, aje sKa € CKIaJA0BOI0  OyIb-SKOro
KIHIIEBOTO pe3ynbTary, HagaHoro IlimpsjaHukoM
mist MSH.

3. Sxmo mpaBa BiacHOCTI Ha Oyab-skuit PoGounit
[IponyKT HEe MOXyTb, B CHIy [li 3aKOHYy, OyTu
3akpirieHuMu 3a MSH, Bci mpaBa BiacHOCTI Ta
1HOI1 TpaBa Ta iHTepecu Ha 1ei [Ipogykr manum
JIOKYMEHTOM 0€3BIAKIINYHO nepeaarThes
[Tinpsgaukom MSH abo crTopoHi, siKy MOXe
npusHauntd MSH.

4. TTiapsAHUK TOTODKYEThCS BXKUBATH BCIX 1HIIUX
3ax0/11B Ha o0rpyHTroBanuil 3anut MSH 3 meroro
BUKOHAaHHS  TOJIOKEHb  po3auty  PoGounit
[IponykT/iHTENEKTyalbHA BIACHICTh, BKIIFOYAIOYH,
ane He OOMEXYyH4YHCh, BUKOHAHHSIM 3aB/aHb,
PEECTpAIII€I0 aBTOPCHKOTO MMpaBa Ta TIOJaHHIM
3asIBKU Ha TIATEHT.

9. Work Product/Intellectual
Requirements

Property

“Work Product” shall consist of all deliverables
and other data, information, designs, know-how,
software, inventions, and other material and
intellectual property in all media and forms now
known or hereafter developed or prepared in the
course of, or resulting from, the performance of
services. The service provider acknowledges that:

1. MSH, or such party as MSH may designate,
shall retain all title to and all rights in any
Work Product provided by the Vendor.

2. Work Product shall be the sole and exclusive
royalty-free property of MSH, or any party
that MSH designates, and shall be deemed to
be a “work made for hire” in the course of
services’ performance. This shall include
intellectual property not first developed in the
course of, or resulting from the service
performance, but which is incorporated in any
deliverable provided by the Vendor to MSH.

3. If title to any Work Product may not, by
operation of law, vest in MSH all title to and
rights and interest therein are hereby
irrevocably assigned by the Vendor to MSH,
or such party as MSH may designate.

4. The Vendor agrees to take all such other
actions as may be reasonably requested by
MSH to carry into effect the provisions of the
Work Product/intellectual property
requirement, including, without limitation, the
execution of assignments, copyright
registrations, and patent applications.
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MSH npoBoauth cBOI TeHJepH, IPYHTYHOUYHMCh Ha
NPUHIMNI «cHiBBiIHOMIEeHHs UiHa-AKicTH» (value

for money); Tomy :KoaeH 3 KpuUTepiiB He €
NepeBaKHUM.
Bci uninoBi mpomo3uunii OyayTh poO3rJsIHYTI Ta

OIliHeHi 32 CYKYIHICTIO KpUTepIiiB.

»  Komepyitini npono3uyii, nOOawi nic/is 3a3HA4eH020
yacy, abo maxi, wo Micmsms HenogHy iHgopmayiio,
MOJHCYMb OYMU BIOXUNEH.

» Jlanuu  3anum Ha KOMepyitHy NpOnO3UYilO
HIAKUM YUHOM He 30008 ’s13ye MSH 0o yrkrnaoanns
0y0b-sikoco koumpakmy. MSH  3anuwae 3a
cobo10 npaso npudbamu 6y0b-Ky abo 6ci 3
3aMOBIEHUX NOCTY2, 3MIHIO8AMU IX KIIbKICMb 8
paszi nompedu, abo 308CiMm BiIOMOBUMUCH 810 HUX.
Hawmip 30itichumu npuobanns nociyeul mosapy
€ o@iyitinum nuwe 3a YMO8U HAOXOOICEHHs
nucbmosoco 3amosnenus 6i0 MSH. MSH ne

8IOWK0008y8AMUME Kowmu, sumpayeni
KOMNAHI€l0  HA  NIO20MOBKY  KOMEPYIUHOI
nponouyii.

» Ilepconany  nioposoiny  3akynigeno ~ MSH

3a60poHeno Hadasamu 0yOb-aKull 3anum abo
nputivamu  NPono3uyii w000 - KOMICIUHUX,
noe’asanux 3 Haoanum zamosienuam, MSH mae
npoyeodypy GIOCMedCeHHs MAaKux niamedxcis.
IIpoxanus He npononysamu ma He cnia4ysamu
maxKux — KOMICIUHUX, OCKIIbKU Ue  Modice
3aeepuumucy 8ioxuirenHam Bawoi komepyiiinoi
npono3uyii. Axwo 60yOb-aKkuii npeocmasHux
MSH 36epuemscs 0o Bac 3 npoxannsam npo maxi
BUNJIAMU, NPOXAHHA CHOGICMUMU NPO UYe Ha
aopecy: auditcommittee@msh.org

MSH holds its tenders based on value for
money principle; therefore, none of the criteria
is prevailing.

All quotes will be considered and evaluated
based on the aggregate criteria.

» Quotes submitted after the deadline has
passed or that do not include all of the
information requested will be rejected.

» This RFP is non-binding and in no way
obligates MSH to award any contract. MSH
reserves the right to purchase any or all of the
items requested, to adjust quantities if
necessary, or to make no purchase. Firm
commitment to purchase is not established
until MSH issues a written order. MSH will
not pay for vendors quote preparation costs.

» MSH procurement staff are instructed not to
request or accept any commission relating to
this order, and MSH has procedures in place
to detect such payments. Please do not offer
or pay any such commission, as this could
result in your quotation being rejected. Please
report any MSH representative asking for
such a payment to the following email
address: auditcommittee@msh.org
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Honarok Nel/
Appendix No. 1

BignosiguicTe kBagipikauiiinum Bumoram/Compliance with qualification requirements

Ha3sBa komnanii/ Company Name:

No. Keanidikauiitai Bumoru/Qualification TAK/HI KomenTapi/Comments
Requirements YES/NO

1 | FOpuauuna peecrtparliist B YKpaiHi sik HalliOHATEHOTO
COITIOJIOTITHOTO Ta/ab00 MapKETHHTOBOT'O areHTCTBA/
legal Ukrainian registration as a local sociological
and/or marketing agency

2 | MinimMyM 5 pokiB AOCBiny OisuibHOCTI B cdepi
COIIOJIOTIYHUX AOCHIKEHb a00 TPOMaJICHKOTO
3m0poB’st /

Minimum 5 years’ experience of working in the field
of sociological research or public health

3 | 3HauHMI AOCBIJ MPOBEICHHS HAIlIOHAIBLHUX
JOCTIDKEHb Ta ONIUTYBaHb I'POMAJICHKOT JIYMKH 3
BUKOPHCTaHHSM Pi3HOMAHITHAX COI[IOJIOTIYHAX
MiIXO/IiB Ta iHCTpyMEHTapito/

Extensive experience in conducting national surveys
and public opinion polls using different sociological
approaches and tools

4 | Tepwmin nii mpomno3uii npotsiroM 120 kaneHgapHUX
JTHIB /
Validity of the proposal for 120 calendar days

5 | IlpuitHATHI yMOBH OIUTaTH (OMJiaTa Micist HaJaHHs
nociyt 6e3 I1/IB poTsirom 10 GaHKIBCHKUX ITHIB
MTICJIS 3aBEPIIIEHHS KOXKHOTO eTary)/

Acceptable payment terms (payment on delivery
without VAT during 10 bank days after completion of
each implementation stage)

6 |Horpumanns Bumor Pozmimy 889 denepansHOro
3akony CHIA mpo acurHyBaHHS Ha

HarfioHamsHy 00opory 2019/

Compliance with Section 889 of the National Defense
Authorization Act (NDAA) 2019

Jara/Date:

IMigmuc/Signature:
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Appendix No. 2

Jompumannsa eumoz Po3odiny 889 ®edepanvnozo 3axony CLIA
npoO acuzHy8anHs Ha Hauionaavry ooopony 2019 poxyl
Compliance with Section 889

of the National Defense Authorization Act (NDAA) 2019

IlinTBepmKxeHHs Ipo gorpuManis BuMor Posainy 889

Attestation of NDAA 889 Compliance

3akony CIIIA npo HarjoHaILHY 000pOHY

Mu npoBeny OTJIsi MPHUITAMiB, IX CKIaJOBHX,
TEXHOJIOTiH Ta/abo MoCIyT, 0 HaJalThCs Management
Sciences for Health (MSH) y BiamoBiap Ha 3anuT Ha
HaJaHHA KOMEPIIHHOI TPOTMO3UIIil, i BU3HAYMIIH, IO
JKOJIEH 3 HUX He ITiNaIa€ I «IIepertik
TEJIEKOMYHIKaIIiHHOTO 00JIaiHaHHS a00 ITOCITyT»,
3a3HaveHuit B 3akoHi xxona C. MakkeiiHa npo
HaIioHaJbpHY 000poHy, Pozmin 889 (abo B mpaBmiax
MePEeXiJHOTO MPAaBOBOTO PETYJIIOBAHHS).

3abopoHeHe TeleKoMyHiKalliiHe 00IaJHaHHS Ta
TEXHIYHI 32C00M OXOPOHHU OXOIUTIOIOTH TaKi, 10
CTBOpEHI, po3p00JICHI, BUTOTOBJICH] Ta HaaHI
MepeTiveHnMH HIDKYe KOMIaHisIMu abo oco0aMu,
NPUYETHUMH J10 BOJIOAIHHS 200 KOHTPOJIO HaJl HUMH.

. Huawei Technologies

. Dahua Technology

. Hangzhou Hikvision Digital Technology

. Kopnopanist Hytera Communication

. Kopriopanis ZTE

. Byap-sxwmii nowipHil migpo3ain ado Qimis 3a3HaYESHIX
BHIIE KOMITaHIH

NN B WN P

We have conducted a review of the devices,
components and/or services we are offering to
Management Sciences for Health (MSH) in response
to this RFQ/RFP and have determined that none of
them contain or rely on “covered telecommunications
equipment or services” under the John S. McCain
National Defense Authorization Act, Section 889 (or
the interim rule.)

Prohibited telecommunications and security
equipment and services include those designed,
developed, manufactured, or supplied by entities listed
below or persons affiliated with their ownership or
control.

1. Huawei Technologies Company

2. Dahua Technology Company

3. Hangzhou Hikvision Digital Technology Company
4. Hytera Communication Corporation

5. ZTE Corporation

6. Any subsidiary or affiliate of the above entities

Haspa xommanii:
BiamosizansHa ocoba:
Ilocana:

ITigmmc:

Jara:

Company Name:
Responsible person:
Title:

Signature:

Date:
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